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~m~r ñnîQ> H$aUmar AgVrc.

1. KQ>H$m_Ü ò H$m` {Xcoco Amho.

2. Vw_À`mH$Sy>Z H$m` Ano{jV Amho.

3. {d{eîQ> KQ>H$mdarc H$m ©̀ nyU© Ho$ë`mZ§Va Vwåhmcm H$m` _mhrV hmoÊ`mMr

Anojm Amho.

ñd §̀ _yë`_mnZmgmR>r àíZ {Xcoco AgyZ Ë`m§Mr Ano[jV CÎmaohr XoÊ`mV

Amcocr AmhoV. Ë`m_wio KQ>H$mMm Aä`mg `mo½` {XeoZo hmoB©c. Vw_Mr CÎmao

{chÿZ Pmë`mZ§VaM ñd §̀ AÜ``Z gm{hË`m_Ü ò {Xcocr CÎmao nmhm. hr Vw_Mr

CÎmao (qH$dm ñdmÜ`m`) Am_À`mH$S>o _yë`_mnZmgmR>r nmR>dm`Mr ZmhrV. Vwåhr

`mo½` {XeoZo Aä`mg H$amdm, ̀ mgmR>r hr CÎmao "Aä`mg gmYZ' (Study Tool)

åhUyZ Cn ẁŠV R>aVrc.

{à` {dÚmWu,

ho ñd §̀AÜ``Z gm{hË` `m nonagmR>r EH$ nyaH$ Aä`mggm{hË` åhUyZ

Amho. Ago gy{MV H$aÊ`mV `oVo H$s, {dÚmÏ`mªZr 2015-16 nmgyZ V`ma

Ho$cocm ZdrZ Aä`mgH«$_ nmhÿZ Ë`mà_mUo `m nonaÀ`m gImoc Aä`mgmgmR>r

g§X ©̂nwñVHo$ d BVa gm{hË`mMm Aä`mg H$amdm.
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gÌ 5 : KQ>H$ 1 

Am¡Úmo{JH$ g_mOemñÌmMo joÌ 

(Field of Industrial Sociology) 
 

AZwH«$_{UH$m 

1.1 àñVmdZm 

1.2 C{ÔîQ>o 

1.3 {df` {ddoMZ 

 1.3.1 Am¡Úmo{JH$ g_mOemñÌmMr ì`m»`m d Aä`mg{df` 

 1.3.2 Am¡Úmo{JH$ g_mOemñÌmMo _hÎd  

 1.3.3 Am¡Úmo{JH$rH$aUmMm g_mOmda hmoUmam n[aUm_ 

1.4 ñd`§… AÜ``ZmgmR>r àíZ 

1.5 gmam§e 

1.6 ñd`§…AÜ``Z àíZm§Mr CÎmao 

1.7 ñdmÜ`m`/J¥hnmR> 

1.8 qMVZ Am{U H$m`© 

1.9 A{YH$ dmMZmgmR>r nwñVHo$ 

 
1.1 àñVmdZm (Introduction)  

 `m n{hë`m KQ>H$mV AmnU Am¡Úmo{JH$ g_mOemñÌ `m g_mOemñÌmÀ`m emIoMr Vm|S>AmoiI 
H$ê$Z KoUma AmhmoV. `m emIoMm CX` {dgmì`m eVH$mV Pmcm. Am¡Úmo{JH$ H«$m§VrZ§Va OJmV 
gd©ÌM _moR>_moR>o CÚmoJY§Xo gwê$ Pmco. Ë`m§Mm n[aUm_ _mZdmÀ`m Ho$di Am{W©H$ OrdZmdaM Pmcm 
Ago Zmhr Va gm_m{OH$, gm§ñH¥${VH$, amOH$s`, e¡j{UH$ BË`mXr joÌmdahr Pmcm. g_mOmVrc 
nma§nm[aH$ gm_m{OH$ g§ñWm d g§KQ>ZmV Am_ycmJ« ~Xc KSy>Z Amco. Ë`mVyZ AZoH$ ZdrZ gm_m{OH$ 
g_ñ`mhr CX²^dë`m. g_mOmV ZdrZ dJ©aMZmhr ApñVËdmV Amcr. CÚmoJY§ÚmÀ`m g_mOmdarc `m 
à^mdm§Mm AJa n[aUm_m§Mm Aä`mg H$aÊ`mMr JaO g_mOemñÌkm§Zm dmQy> cmJcr. `mVyZM 
Am¡Úmo{JH$ g_mOemñÌ hr emIm CX`mg Amcr. 
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1.2 C{ÔîQ>o (Objectives) 

 `m KQ>H$mÀ`m Aä`mgmZ§Va Vwåhmg - 

 � Am¡Úmo{JH$ g_mOemñÌmMr ì`m»`m d Aä`mg {df` ñnîQ> H$aVm `oB©c. 

 � Am¡Úmo{JH$ g_mOemñÌmMm CX` d {dH$mg ñnîQ> H$aVm òB©c. 

 � Am¡Úmo{JH$ g_mOemñÌmMo _hÎd gm§JVm `oB©c. 
 
1.3 {df` {ddoMZ (Presentation of Subject Matter) 

 {ddoMZmÀ`m Ñ{îQ>Zo `m KQ>H$mMo AmnU VrZ ^mJ nmS>co AmhoV. n{hë`m ^mJmV Am¡Úmo{JH$ 
g_mOemñÌmMr ì`m»`m d Aä`mg{df`, Xwgè`m ^mJmV Ë`mMm CX` d {dH$mg Va {Vgè`m ^mJmV 
Ë`mMo _hÎd {deX Ho$coco Amho. 

1.3.1 Am¡Úmo{JH$ g_mOemñÌmMr ì`m»`m d Aä`mg{df`  

 (Definition and Subject matter of Industrial Sociology) 

 Am¡Úmo{JH$ g_mOemñÌ hr g_mOemñÌmMr A{cH$S>À`m H$mimV CX`mcm Amcocr EH$ emIm 
Amho. Am¡Úmo{JH$ g_mOemñÌmV Am¡Úmo{JH$ d g_mOemñÌ Ago XmoZ eãX AmhoV. Am¡Úmo{JH$ `mMm 
AW© CÚmoJY§Úmer g§~§{YV Agm hmoVmo. Am{U _mZdmÀ`m gm_m{OH$ g§~§YmMm Aä`mg H$aUmao 
emñÌ åhUOo g_mOemñÌ hmò . `mdê$Z Am¡Úmo{JH$ g_mOemñÌ åhUOo Am¡Úmo{JH$ g§~§YmMm Aä`mg 
H$aUmao emñÌ hmò  Ago åhUVm `oB©c. 

ì`m»`m : 

1. àm. {Jñ~Q>© `m§À`m _Vo, ""CÚmoJY§ÚmÀ`m g_ñ`m d CÚmoJY§ÚmMr dmñVdpñWVr `m§Mm 
g_mOemñÌr` Ñ{îQ>H$moZmVyZ Ho$cocm Aä`mg åhUOo Am¡Úmo{JH$ g_mOemñÌ hmo`.'' 

 (Industrial Sociology is the application of sociological approach to the reality 
and problems of industry. - P. Gisbert) 

2. \«$m§P A°S>ca `m§À`m _Vo, ""Am{W©H$ CËnmXZmer g§~§{YV AgUmè`m gm_mÝ` g_mOemñÌmÀ`m 
{d^mJmcm T>mo~i_mZmZo Am¡Úmo{JH$ g_mOemñÌ Ago åhUVmV.''  

 (That part of general sociology which deals with economic production in its 
broadest sense constitutes industrial sociology. - Franze Adler.) 

3. lr. pìhÝg|Q> d lr. _ò g© `m§À`m _Vo, ""l{_H$, ì`dñWmnH$, g§KQ>Zm d {Z §̀ÌU H$aUmè`m 
_mZdr eŠVr `m§Mo Amnmnë`m XOm© d nmVirZwgma AgUmè`m g§~§Ymer Am¡Úmo{JH$ 
g_mOemñÌ {ZJ{S>V Amho.'' 

 (Industrial Sociology is concern with status to status relations of workers, 
managers, organisation and governing forces - Vincent and Mayers.) 



 3 

4. lr. {_ca d lr. \$m°_© `m§À`m _Vo, ""Am¡Úmo{JH$ g_mOemñÌmMo gd©gm_mÝ` C{ÔîQ> åhUOo 
Am¡Úmo{JH$aUmÀ`m ì`mnH$ à{H«$`oMm d Ë`m à{H«$`oMm g_mOmÀ`m {d{dY ^mJmda hmoUmè`m 
n[aUm_m§Mm gd©gm_mÝ` g_mOemñÌr` VÎdm§À`m AmYmao Aä`mg H$aUo hmo`.'' 

 (The general purpose of industrial sociology is to study that broad process of 
industrialisation and its impact on varies segments of society by the application 
of general sociological principles - Miller and Form.)  

 darc ì`m» |̀dê$Z Am¡Úmo{JH$ g_mOemñÌmg§~§Yr Ago åhUVm `oB©c H$s, 

 1. CÚmoJY§ÚmMm g_mOemñÌr` Ñ{îQ>H$moZmVyZ Ho$cocm Aä`mg 

 2. CÚmoJY§ÚmVrc _mZdr g§~§Ym§Mm Aä`mg 

 3. CÚmoJY§ÚmVrc l{_H$ d ì`dñWmnH$ `m§À`mVrc g§~§Ym§Mm Aä`mg 

 4. Am¡Úmo{JH$aUmMm g_mOOrdZmÀ`m {d{dY A§Jmda hmoUmè`m n[aUm_m§Mm Aä`mg 

 5. CÚmoJY§ÚmVrc gm_m{OH$ g_ñ`m§Mm Aä`mg 

Aä`mg{df` : 

 {Xdg|{Xdg Am¡Úmo{JH$ g_mOemñÌmÀ`m Aä`mg{df`m§V dmT> hmoV Amho. Am¡Úmo{JH$ 
àJVr~amo~a ZdZdrZ gm_m{OH$ àíZ {Z_m©U hmoV AmhoV. Ë`m_wio Am¡Úmo{JH$ g_mOemñÌmÀ`m 
Aä`mgmV ZdZdrZ ~m~r g_m{dîQ> hmoV AmhoV. CÚmoJY§Úm§Mm g_mOemñÌr` Ñ{îQ>H$moZmVyZ Ho$cm 
OmUmam Aä`mg hm Am¡Úmo{JH$ g_mOemñÌmMm H|$Ðq~Xy Amho. Am¡Úmo{JH$ g_mOemñÌ ho EH$ 
Cn`mo{OV g_mOemñÌ åhUyZ AmoiIco OmVo. Am¡Úmo{JH$ g_mOemñÌmÀ`m Aä`mg{df`mg§X^m©V 
Aä`mgH$m§_Ü`o EH$_V AmT>iyZ `oV Zmhr. 

~O}g `m§Zr Am¡Úmo{JH$ g_mOemñÌmÀ`m Aä`mg{df`m§V Imcrc KQ>H$m§Mm g_mdoe Ho$cocm Amho. 

 1. A{YH$ma V§Ì qH$dm ZmoH$aemhr 

 2. Am¡Úmo{JH$ joÌmVrc {d{dY H$m`mªMm Aä`mg 

 3. CÚmoJY§ÚmV H$m`© H$aUmè`m doJdoJù`m g_yhm§Mm Aä`mg 

 4. Am¡Úmo{JH$ g§~§Ym§Mo {dícofU 

 5. Am¡Úmo{JH$aUmMm ì`{ŠVdarc à^mdmMm Aä`mg 

 gr. ~r. ñnmD$ëS>tJ `m§Zr Am¡Úmo{JH$ g_mOemñÌmÀ`m Aä`mg{df`m§V Imcrc KQ>H$m§Zm 
àmYmÝ` {Xco Amho. (i) CÚmoJY§Xm (ii) Am¡Úmo{JH$ g§KQ>Z (iii) H$maImZo (iv) JmoXm_o (v) IaoXr-
{dH«$sMr H|$Ðo (vi) àemgH$s` `§ÌUm (vii) doJdoJù`m à{H«$`o_Ü`o gh^mJr Pmcoë`m ì`{ŠVÀ`m 
gm_m{OH$ g§~§YmMm Aä`mg. 

 darc {dMmad§Vm§À`m _Vm§Mm {dMma Ho$cm AgVm Am¡Úmo{JH$ g_mOemñÌmÀ`m Aä`mg{df`mMr 
{d^mJUr Imcrcà_mUo H$aVm `oB©c.  
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A) Am{W©H$ d gm_m{OH$ g§~§Ym§À`m AÝ`moÝ` n[aUm_m§Mm Aä`mg : 

 àmMrZ H$mimnmgyZ Amnë`m OrdZ{df`H$ ^m¡{VH$ JaOm nyU© H$aÊ`mgmR>r _mZd H$moUVr Zm 
H$moUVr Am{W©H$ {H«$`m H$arV Amcm Amho. H$mimÀ`m AmoKmV `m Am{W©H$ {H«$`oMo ñdê$n ~XcV 
Jococo {XgyZ òVo. ImÚ g§H$cZ, {eH$ma d _mgo_mar, newnmcZ, eoVr d CÚmoJY§Xo `m {d{dY 
Am{W©H$ {H«$`m§Mm n[aUm_ VmËH$m{cZ gm_m{OH$ n[apñWVrda Pmcocm {XgyZ òVmo. AmO Am¡Úmo{JH$ 
H«$m§VrZo CËnmXZ gmYZm§Mo _moR>çm à_mUmda `m§{ÌH$sH$aU Pmco Agë`m_wio Ë`mMm g§nyU© _mZdr 
OrdZmda n[aUm_ Pmcocm Amho. _mZdr OrdZ nÕVr, g§ñH¥$Vr, g§ñWm, _yë`o d AmXe©, gm_m{OH$ 
g§~§Y `m gdmªda `m§{ÌH$sH$aU d Am¡Úmo{JH$aU `m§Mm à^md nS>cocm {XgyZ òVmo. AemàH$mao Hw$Qw>§~, 
{ddmh, Y_©, {ejU, emgZ BË`mXr gm_m{OH$ g§ñWm§da XoIrc Am¡Úmo{JH$ H«$m§VrMm n[aUm_ 
Pmcocm {XgyZ `oVmo. Ë`mMr WmoS>Š`mV _m{hVr nwT>rcà_mUo- 

1) Hw$Qw>§~ d {ddmhg§ñWm : 

 Am¡Úmo{JH$ joÌmcm gwg§JV Agm Hw$Qw>§~mMm AmH$ma d Am{W©H$ ì`dñWocm gwg§JV d gw`mo½` 
{ejU XoÊ`mMo H$m`© Hw$Qw>§~ g§ñWocm H$amdo cmJVo. ì`{ŠVÀ`m OS>UKS>Ur_Ü`o Am{U 
g_m{OH$aUm_Ü`o Hw$Qw>§~ _hÎdmMr ^y{_H$m ~OmdVo. Am¡Úmo{JH$aUm_wio {d^ŠV Hw$Qw>§~ nÕVr_Ü ò 
PnmQ>çmZo dmT> hmoV Amho. VgoM ì`{ŠVñdmV§Í`mMm Am{U {ñÌ`m§À`m XOm©V dmT> Pmcocr {XgyZ `oVo. 
Am¡Úmo{JH$ joÌmcm `mo½` ì`ŠVtMm nwadR>m H$aÊ`mMo H$m`© Hw$Qw>§~ g§ñWo_m\©$V hmoV AgVo.  

 Am¡Úmo{JH$ joÌmVrc àJVr~amo~aM {ddmhg§ñWoÀ`m ñdê$nmV Am_ycmJ« ~Xc Pmcoco {XgyZ 
`oVmV. CXm. Am§VaOmVr` {ddmhmMo dmT>Vo à_mU, KQ>ñ\$moQ>mMo dmT>Vo à_mU, {ddmh d`mo_`m©XoV 
dmT>, Zm|XUr {ddmh nÕVr BË`mXr. 

2) Y_©g§ñWm 

 ì`{ŠVcm _mZ{gH$ g_mYmZ d em§Vr àXmZ H$aÊ`mMo H$m`© Y_© g§ñWo_m\©$V Ho$co OmVo. 
Y_m©Vrc ZrVr_yë`m§Mm n[aUm_ ì`{ŠVÀ`m dV©Zmda hmoV AgVmo. CÚmoJY§Úm_Yrc H$m_Jmam§_Ü`o 
H$m_màVr lÕm d {ZîR>m {Z_m©U H$aÊ`m§_Ü`o Y_© _hÎdmMr ^y{_H$m ~OmdVo. H$m_Jmam§Zm 
Y_©g§ñWo_m\©$V g_mYmZ d em§Vr {_iV Agë`mZo Ë`mMm CÚmoJY§ÚmÀ`m {dH$mgmgmR>r Cn`moJ hmoVmo. 

3) {ejUg§ñWm  

 CÚmoJY§ÚmÀ`m {dH$mgmgmR>r Vm§{ÌH$ {ejU Am{U à{ejU Amdí`H$ AgVo. {ejU g§ñWm 
CÚmoJY§ÚmÀ`m Amdí`H$VoZwgma Vm§{ÌH$ {ejU Am{U à{ejU XoV AgVmV. CÚmoJY§ÚmVrc {d{dY 
à{H«$`m hmVmiÊ`mgmR>r VÁkm§Mr JaO AgVo. Ago VÁk {Z_m©U H$aÊ`mMo H$m`© {ejU g§ñWm H$aV 
AgVo. Ë`m_wio CÚmoJ Am{U {ejU ho nañna g§~§{YV KQ>H$ AmhoV. 

4) emgZg§ñWm 

 emgZ g§ñWm Am{U CÚmoJY§Xo ho nañnam§da Adc§~yZ AgVmV. emgZ ì`dñWm CÚmoJY§ÚmVrc 
Am{W©H$ ì`dhmam§da MmcV AgVo. emgZ g§ñWm MmcÊ`mgmR>r cmJUmè`m n¡emMm nwadR>m 
CÚmoJY§ÚmÀ`m H$amÀ`m _mÜ`_mVyZ hmoV AgVmo. Ë`mMà_mUo CÚmoJY§ÚmZm XoIrc emgZ g§ñWoÀ`m 
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Ü`o` YmoaUm§da Adc§~yZ ahmdo cmJVo. ^maVmMm {dMma H$aVm ^maVmÀ`m Am{W©H$ ZmS>çm AmO 
Q>mQ>m, {~cm©, A§~mZr `m§À`mgma»`m CÚmoJnVtÀ`m hmVmV AmhoV AgoM {XgyZ `oVo. 

~) CÚmoJY§ÚmMm g_mOmda hmoUmam n[aUm_ 

 CÚmoJY§ÚmMm g_mOmda XyaJm_r d gImoc n[aUm_ Pmcocm Amho. Vmo Imcrc _wX²>Úm§À`m 
AmYmao ñnîQ> H$aVm òB©c. 

1. cmoH$m§À`m CXa{Zdm©hmMo gmYZ 

 Am¡Úmo{JH$ àJVr~amo~a CÚmoJY§Úmda Adc§~yZ AgUmè`m ì`ŠVtMr g§»`mhr {Xdg|{Xdg 
dmT>V Amho. `m§Vrc H$m§hr cmoH$ àË`j[aË`m Va H$m§hr cmoH$ AàË`j[aË`m CÚmoJY§Úmda Amncm 
CXa{Zdm©h Mmc{dVmV. Am¡Úmo{JH$ g_mOmV CÚmoJ hoM ~hþg§»` cmoH$m§Mo CXa^aUmMo gmYZ AgVo. 
{d{dY àH$maMr H$m`} H$ê$Z cmoH$ Amnë`m OrdZ{df`H$ JaOm nyU© H$aVmV. CXm. ì`dñWmnH$, 
emñÌk, H$m`©H$mar, V§Ìk, \$moa_Z, {dH«o$Vm, _mZgemñÌk, H$m_Jma B. 

2. _mZdr OrdZ nÕVr 

 CÚmoJY§Úm_wio _mZdr OrdZmV Am_ycmJ« ~Xc Pmcocm {XgyZ `oVmo. ZrVr{Z`_m§Mo ñdê$n, 
Amhma, nÕVr, nmofmI, _Zmoa§OZmÀ`m gd`r, XiUdiUmÀ`m gmYZmVrc ~Xc, Amamo½` gw{dYm 
B. ~m~VrV CÚmoJY§Úm_wio ~Xc KSy>Z Amcoco AmhoV. V§ÌkmZmÀ`m dmnam_wio CËnmXZmV àM§S> dmT> 
Pmcocr Amho. VgoM Ë`m§Mm ^m¡{VH$ n`m©daUmda gwÕm n[aUm_ Pmcocm {XgyZ òVmo. 

3. gm_m{OH$ ñVarH$aU  

 Am¡Úmo{JH$ àJVr_wio g_mOmV ^m§S>dcXma d H$m_Jma Ago ZdrZ XmoZ dJ© CX`m§g Amco. 
OÝ_mnojm H$V©¥Ëdmcm Am¡Úmo{JH$ g_mOmV _hÎd àmßV Pmco. àñWm{nV O{_ZXmam§Mm dJ© Zm_eof 
hmoD$ cmJcm. ^maVmVrc àñWm{nV CÀM OmVrZm _moR>çm à_mUmV YŠHo$ ~gy cmJco. `m gd© JmoîQ>r 
Am¡Úmo{JH$ g_mOemñÌmÀ`m Aä`mg{df`mV g_m{dîQ> Ho$ë`m AmhoV. 

4. _Zmoa§OZmÀ`m gmYZm§Vrc ~Xc 

 Am¡Úmo{JH$ H«$m§Vr_wio _Zmoa§OZmÀ`m gmYZm§À`m_Ü`o H«$m§VrH$maH$ ~Xc Pmcm Amho. AmO 
{MÌnQ>, ao{S>Amo, Q>r.ìhr., g§JUH$, B§Q>aZoQ> B. gmYZm§À`m _mÜ`_mVyZ cmoH$m§Mo _Zmoa§OZ Ho$co OmVo. 
`m _Zmoa§OZmÀ`m gmYZm§Mm g_mOmVrc BVa KQ>H$mdagwÕm n[aUm_ Pmcocm {XgyZ `oVmo. 

5. ì`{ŠV_Îdmda nS>cocm à^md 

 Am¡Úmo{JH$ joÌmV àË òH$ ì`{ŠVcm Amnmncr ^y{_H$m nma nmS>mdr cmJVo. Ë`mÀ`m ^y{_Ho$Zwgma 
Ë`mMo ì`{ŠV_Îd {ZYm©[aV hmoV AgVo. CÚmoJY§ÚmMr Ü`o`o hrM ì`{ŠVMr Ü`o`o ~ZVmV. 
CÚmoJY§ÚmVrc dmVmdaUmMm n[aUm_ VoWrc H$m_Jmam§À`m OrdZmda nS>cocm AgVmo. ^mfm, 
nmofmI, amhUr_mZ BË`mXr_Ü`o Am¡Úmo{JH$ ŷ{_Ho$Zwgma ~Xc hmoV AgVmo. 
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6. g§ñH¥$Vrdarc n[aUm_ 

 Am¡Úmo{JH$ àJVrMo à{Vq~~ g§ñH¥$Vrda C_Q>coco {XgVo. H$cm, VÎdkmZ, Y_©, {MÌH$cm, 
{dkmZ, na§nam, AmMma-{dMma BË`mXrda Am¡Úmo{JH$ àJVrMm n[aUm_ Pmcocm {XgVmo. {ZgJm©Vrc 
KS>Umè`m KS>m_moS>rH$S>o nmhÊ`mMm _mZdr Ñ{îQ>H$moZ ~Xccm Amho. CÚmoJY§ÚmVrc àJVr_wio 
dñVw{ZîR> Am{U d¡km{ZH$ {dMmamcm _hÎd àmßV Pmë`m_wio àË`oH$ KQ>ZoMm H$m`©H$maU g§~§Y 
emoYcm OmV Amho. 

7. gm_m{OH$ g_ñ`m 

 Am¡Úmo{JH$ {dH$mgm~amo~a ZdZdrZ gm_m{OH$ g_ñ`m§ CX`mg Amë`m. Ë`m§Mm Aä`mg 
Am¡Úmo{JH$ g_mOemñÌmV H$aUo H«$_àmßV R>aVo. Am¡Úmo{JH$ g§Kf©, _Owam§Mm g§n, haVmi, _moMm©, 
Koamd, Q>mio~§Xr BË`mXrgma»`m gm_m{OH$ g_ñ`m§Mm Aä`mg `m {df`mV Ho$cm OmVmo. Ë`mM~amo~a 
Am{W©H$ joÌmVrc ì`mnmaMH«$ d Ë`mVyZ {Z_m©U hmoUmè`m VoOr-_§Xr d Z\$m-VmoQ>m `mgma»`m 
gm_m{OH$ g_ñ`|Mo {dícofU Am¡Úmo{JH$ g_mOemñÌmV Ho$co OmVo. ~oH$mar, JwÝhoJmar, ^«îQ>mMma, 
\$gì`m Om{hamVr `m§Mm gwÕm `m {df`m§V g_mdoe hmoVmo. 

H$) CÚmoJY§Úm§Mm gdªH$f Aä`mg 

 Am¡Úmo{JH$ g_mOemñÌmV CÚmoJY§Úm§Mm gd© ~mOy§Zr Aä`mg Ho$cm OmVmo. CÚmoJY§ÚmVrc 
_mZdr g§~§Ymda CËnmXZ à{H«$`m Adc§~yZ AgVo. VgoM CËnmXZmcm hmV^ma cmdUmè`m 
H$m_Jmam§À`m H$m`©j_Vodahr CËnmXZ Adc§~yZ AgVo. nydu H$m_Jma hm CËnmXZ à{H«$ òVrc EH$ `§Ì 
g_Oco OmV hmoVo. na§Vw A{cH$S>À`m H$mimV H$m_Jma hm EH$ _mUyg Amho ho J¥{hV Yê$Z Ë`mMm 
Aä`mg hmody cmJcm. Ë`m_wio Am¡Úmo{JH$ g_mOemñÌmV H$m_Jma, Ë`mÀ`m ^md^mdZm, Ë`mÀ`m 
AS>rAS>MUr, Ë`mÀ`m H$m¡Qw>§{~H$ g_ñ`m BË`mXtMm Aä`mg H$aÊ`mcm _hÎd àmßV Pmco Amho. 

S>) Am¡Úmo{JH$ g§~§YmMm Aä`mg 

 CÚmoJY§Xm hr Ho$di Am{W©H$ g§KQ>Zm ZgyZ Vr EH$ gm_m{OH$ g§KQ>ZmgwÕm Amho. Ë`m_wio `m 
g§KQ>ZoVrc H$m_Jmam§À`m gm_m{OH$ g§~§YmMm Aä`mg Amdí`H$ R>aVmo. CÚmoJY§ÚmVrc gm_m{OH$ 
g§~§YmMm n[aUm_ CËnmXZ à{H«$`oda hmoV AgVmo. CÚmoJjoÌmVrc gm_m{OH$ g§~§YmMm {dMma XmoZ 
Ñ{îQ>H$moZmVyZ Ho$cm OmVmo. 

1. A§VJ©V gm_m{OH$ g§~§Y : 

 A§VJ©V gm_m{OH$ g§~§Y ho OmUrdnyd©H$ àË`oH$ CÚmoJY§ÚmV àñWm{nV Ho$co OmVmV. 
CÚmoJY§ÚmVrc àË`oH$ H$m_Jmam§Mo ñWmZ, A{YH$ma, {Z`§ÌU joÌ, H$V©ì`, O~m~Xmè`m d ^y{_H$m 
{ZpíMV Ho$coë`m AgVmV. Ë`m_wio àË`oH$ H$m_Jmam§Mo BVa H$m_Jmamgr `oUmao g§~§Y AmnmoAmnM 
{ZpíMV hmoVmV. `mcmM H$m_Jmam§_Yrc Am¡nMm[aH$ g§~§Y Ago åhUVm `oB©c. Ë`mM~amo~a `m 
H$m_Jmam§_Ü`o AZm¡nMm[aH$ g§~§Y gwÕm AgVmV. 
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2. ~{hJ©V gm_m{OH$ g§~§Y 

 EH$m CÚmoJY§ÚmMm BVa CÚmoJY§Úmer AgUmam g§~§Y, OZVm, J«mhH$, emgZ, ~±H$m BË`mXr 
g§ñWm§er AgUmam g§~§Y åhUOo CÚmoJY§ÚmVrc ~{hJ©V gm_m{OH$ g§~§Y hmo`. CÚmoJY§ÚmÀ`m 
àJVrgmR>r ~{hJ©V gm_m{OH$ g§~§YmZm _hÎd àmßV hmoVo. Ë`m_wio A{cH$S>À`m H$mimV àË òH$ 
CÚmoJ g_yhmV ~{hJ©V gm_m{OH$ g§~§Y àñWm{nV H$aUogmR>r OZg§nH©$ A{YH$mè`m§Mr {Z`wŠVr Ho$cr 
OmVo. 

 AemàH$mao Am¡Úmo{JH$ g_mOemñÌmÀ`m Aä`mg{df`m§V darc {d{dY KQ>H$m§Mm g_mdoe Ho$cm 
OmVmo. H$mimÀ`m AmoKmV `m§_Ü`o dmT> hmoÊ`mMr eŠ`Vm ZmH$maVm `oV Zmhr. 

1.3.2 Am¡Úmo{JH$ g_mOemñÌmMo _hÎd (Importance of Industrial Sociology) 

 20 do d 21 do eVH$ ho {dkmZ d V§ÌkmZmMo eVH$ åhUyZ AmoiIco OmVo. {dkmZ d 
V§ÌkmZmVrc àJVrZwgma nma§nm[aH$ g_mO OrdZmV _yc^yV ~Xc KSy>Z Amco. H$m§hr amîQ´>mVrc 
Am¡Úmo{JH$ àJVr_wio Ë`m amîQ´>mV Am¡Úmo{JH$ g_mOmMr {Z{_©Vr Pmcr. hm Am¡Úmo{JH$ g_mO 
na§namJV g_mO ì`dñWonojm AZoH$ ~m~VrV {^ÝZ hmoVm. `m Am¡Úmo{JH$ g_mOmÀ`m Aä`mgmgmR>r 
g_mOemñÌmMr Am¡Úmo{JH$ g_mOemñÌ hr ZdrZ emIm CX`mcm Amcr. Am¡Úmo{JH$ 
g_mOemñÌm_Ü`o Am¡Úmo{JH$ g_mOmMm emñÌr` Aä`mg H$aÊ`mcm _hÎd {Xco Joco. Am¡Úmo{JH$ 
g_mOemñÌmÀ`m Aä`mgmMo _hÎd Imcrc _wÚm§dê$Z ñnîQ> hmoVo. 

1) Am¡Úmo{JH$ g_mOmMo AmH$cZ hmoÊ`mgmR>r : 

 nmíMmË` {dH${gV amîQ´>m~amo~a BVa amîQ´>m_Ü`ogwÕm Am¡Úmo{JH$ àJVr hmoV Amho. Ë`m_wio 
OJm_Ü`o Am¡Úmo{JH$ g_mO Iyn _moR>çm à_mUmV dmT>V Amho. `m Am¡Úmo{JH$ g_mOmMm AW©, 
ñdê$n, d¡{eîQ>ço, Ë`m§À`m g_ñ`m B. JmoîQ>r Aä`mgZogmR>r Am¡Úmo{JH$ g_mOemñÌ Cn`wŠV R>aVo. 
Ë`mMà_mUo Am¡Úmo{JH$ g_mOemñÌmV Am¡Úmo{JH$ g_mOmMm d¡km{ZH$ Ñ{îQ>H$moZmVyZ gImoc Aä`mg 
Ho$cm OmVmo. 

2) Am¡Úmo{JH$ g_mOmÀ`m g_ñ`m§da Cnm` emoYÊ`mgmR>r : 

 Am¡Úmo{JH$ g_mOmMo àíZ ho nma§nm[aH$ g_mOmnojm {^ÝZ AmhoV. Am¡Úmo{JH$ àJVr~amo~a 
AZoH$ g_ñ`m§gwÕm CX²^dë`m. H$m_Jmam§Mm g§n, haVmi, Q>mio~§Xr, H$m_Jma ^aVr d H$nmV, 
H$m_Jmam§Mo doVZ, H$m_Jmam§Mo AnKmV, {ZdmgmMr g_ñ`m, gm_m{OH$ gwa{jVVoMm àíZ, Hw$Qw>§~ 
ì`dñWoVrc ~Xc Aem AZoH$ ZdrZ g_ñ`m hr Am¡Úmo{JH$ àJVrMr XoU Amho. `m g_ñ`m§À`m 
Aä`mgmgmR>r Am{U Ë`mÀ`m {ZdmaUmgmR>r Am¡Úmo{JH$ g_mOemñÌ _hÎdmMr ŷ{_H$m ~OmdVo. 

3) _mZdr g§~§Ym§À`m Aä`mgmgmR>r : 

 Am¡Úmo{JH$ g_mOemñÌ H$maImÝ`mV H$m_ H$aUmè`m H$m_Jmam§Mo Am{U ì`dñWmnH$m§Mo _mZdr 
g§~§Y `m§Mm Aä`mg H$aVo. H$m_Jma hm EH$ _mUyg AgVmo ho {dgê$Z MmcUma Zmhr. _mUgmV 
CnOVM H$m§hr JwU d Xmof AgVmV. Ë`mMm n[aUm_ Ë`mÀ`m H$m_mda hmoV AgVmo. H$m_JmamMr 
_mZ{gH$, H$m¡Qw>§{~H$, gm_m{OH$, Am{W©H$ d amOH$s` n[apñWVr `mMm à^md Ë`mÀ`m H$m_mda hmoV 
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AgVmo. ì`dñWmnH$ hmhr Xwgam _hÎdmMm _mZdr KQ>H$ Amho. `m Xmohm|À`m Am¡Úmo{JH$ g§~§Ym§Mm 
emñÌewÕ nÕVrZo Aä`mg Ho$cm VaM Am¡Úmo{JH$ joÌmVrc CX²^dUmao àíZ g_OmdyZ KoVm `oVrc. 

4) H$m_Jma d g_mO `m§À`m H$ë`mUmgmR>r : 

 Am¡Úmo{JH$ g_mOmV H$m_Jma dJ© hm g_mOmMm EH$ _moR>m KQ>H$ AgVmo. H$m_Jmam§er {ZJS>rV 
AgUmao àíZ gmoS>{dë`mg g_mOmVrc AZoH$ àíZ gmoS>{dVm `oVmV. åhUOoM H$m_Jmam§Mo H$ë`mU 
g_mOmÀ`m H$ë`mUmer {ZJS>rV AgVo. ~aoM ehar àíZ ho H$m_Jma àíZmer {ZJS>rV AgVmV. 
H$m_Jmam§Mo ho àíZ Am¡Úmo{JH$ g_mOemñÌmMo `mo½` kmZ Agë`m{edm` g_OUma ZmhrV. 

5) Am¡Úmo{JH$ {Z`moOZmgmR>r : 

 Am¡Úmo{JH$ joÌm_Ü`o {Z`moOZmcm _hÎdmMo ñWmZ Amho. {MañWm`r Am¡Úmo{JH$ {dH$mgmgmR>r 
Am¡Úmo{JH$ joÌmMo `mo½` nÕVrZo {Z`moOZ H$amdo cmJVo. Ë`mgmR>r CncãY gmYZgm_wJ«rMm AmnU 
OmñVrV OmñV H$gm Cn`moJ H$aVm `oB©c ho nm{hco nm{hOo. Am¡Úmo{JH$ {Z`moOZmgmR>r Am¡Úmo{JH$ 
g_mOemñÌmÀ`m Aä`mgmcm n`m©` Zmhr. 

6) Am¡Úmo{JH$ g_mOmÀ`m ñW¡̀ m©gmR>r : 

 H$moUË`mhr g_mOmÀ`m àJVrgmR>r gm_m{OH$ ñW¡ ©̀ Amdí`H$ AgVo. Am¡Úmo{JH$ YmoaUmV 
emgZmZo dma§dma ~Xc Ho$ë`mg ApñWaVm {Z_m©U hmoVo. Ë`mMà_mUo H$m_Jma Midir Am{U 
H$m_Jma d _mcH$ `m§À`mVrc g§Kf© `m_wiogwÕm Am¡Úmo{JH$ àJVrda hmoV AgVmo. Am¡Úmo{JH$ 
g_mOemñÌmÀ`m Aä`mgm_wio Am¡Úmo{JH$ àJVrVrc AS>Wio H$go Xya H$aVm òVrc `mMo kmZ hmoVo. 

7) l_mMo {Z`moOZ : 

 g§emoYH$m§À`m _Vo H$m_Jma dJ© {d{eîQ> nÕVrZo H$m_ H$aV Agoc Va H$_rV H$_r doioV 
Am{U H$_rV H$_r l_mV OmñV H$m_ H$aVm `ody eH$Vo. H$m_Jmam§À`mH$Sy>Z emñÌr` nÕVrZo H$m_mMo 
g§KQ>Z Ho$ë`mg CËnmXZmMm Xahr dmT>Vmo. Ë`mgmR>r Am¡Úmo{JH$ g_mOemñÌmMm Aä`mg _hÎdnyU© 
R>aVmo. 

8) amîQ´>r` CËnÝZmV dmT> : 

 àË`oH$ CÚmoJY§ÚmV CËnmXZ à{H««$`m `mo½` àH$mao nma nmS>ë`mg amîQ>́r` CËnÝZmV dmT> hmoVo. 
Am¡Úmo{JH$ àJVr{edm` amîQ´>r` CËnmXZmV dmT> hmoV Zmhr. na§Vw CËnmXZ à{H«$`oV AZoH$ H$maUmZr 
AS>MUr {Z_m©U hmoVmV. _mcH$-H$m_Jma `m§À`mVrc g§Kf©, AnKmV, B. H$maUm_wio CËnmXZmda 
n[aUm_ hmoVmo. H$m§hr doim emgZmcm amîQ>́r` CËnmXZmV dmT> H$aÊ`mgmR>r Am¡Úmo{JH$ YmoaUmV ~Xc 
H$amdm cmJVmo. Ago YmoaUmË_H$ ~Xc H$aVmZm Ë`mÀ`mer {ZJS>rV AgUmè`m KQ>H$m§Mo ghH$m ©̀ 
{_i{dUo Amdí`H$ AgVo. H$m§hrdoim amîQ´>r`H¥$V CÚmoJY§Úm§Mo ImOJrH$aU H$amdo cmJVo. Va H$m§hr 
doim ImOJr CÚmoJY§ÚmMo amîQ´>r`H$aU H$amdo cmJVo. Ago {ZU©` KoVm§Zm H$m_Jma, _mcH$, J«mhH$, 
OZVm B. KQ>H$m§Zm {dídmgmV ¿`mdo cmJVo. `m gdmªMm Aä`mg H$aÊ`mgmR>r Am¡Úmo{JH$ g_mOemñÌ 
Cn`wŠV R>aVo. 
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9) em§VVm àñVm{nV H$aUogmR>r : 

 amîQ´>r` d Am§VaamîQ´>r` em§VVm àñWm{nV H$aÊ`mgmR>r Am¡Úmo{JH$ g_ñ`m d Am¡Úmo{JH$ H$ch 
gmoS>{dUo JaOoMo Amho. Am¡Úmo{JH$ g_ñ`m d Am¡Úmo{JH$ H$chmMo ñdê$n g_OÊ`mgmR>r Am¡Úmo{JH$ 
g_mOemñÌmMo kmZ JaOoMo AgVo. H$maU em§VVm àñWm{nV Pmë`m{edm` amîQ´>mMm qH$dm OJmMm 
CËH$f© hmoD$ eH$V Zmhr. 

10) ì`dgm`mMr {ZdS> : 

 Am¡Úmo{JH$ g_mOmV H$m`©{d^mOZ Am{U {deofrH$aUmcm _hÎdmMo ñWmZ Amho. Am¡Úmo{JH$ 
g_mOemñÌ d¡km{ZH$ nÕVrZo l_{d^mOZ d {deofrH$aU H$go Agmdo `mMo {dícofU H$aVo. 
CÚmoJY§ÚmV ì`{ŠVcm {VÀ`m AmdS>rZwgma d nmÌVoZwgma H$m_ {Xë`mZo g_mOmMr àJVr hmoVo. 
Ë`m_wio àË`oH$OU Amnë`m AmdS>rZwgma H$m_mMr g§Yr {_idy eH$Vmo. `m gdmªMm EH${ÌV Aä`mg 
Am¡Úmo{JH$ g_mOemñÌm_Ü`o Ho$cm OmVmo. 

11) Am¡Úmo{JH$ dmVmdaUmÀ`m Aä`mgmgmR>r 

 CÚmoJY§ÚmVrc ^m¡{VH$ n[apñWVr d ~mø n[apñWVr `m§Mm n[aUm_ H$m_Jmam§À`m H$m`©j_Voda 
hmoV AgVmo. H$m_mÀ`m {R>H$mUr AgUmam àH$me, hdm, doJdoJio dm`y, AmdmO, AñdÀN>Vm, XwJªYr 
B. KQ>H$m§Mm H$m_Jmam§À`m H$m`©j_Voda n[aUm_ hmoV AgVmo. `mMm emñÌr` nÕVrZo Aä`mg H$ê$Z 
qH$dm H$m_Jmam§er MMm© H$ê$Z g_mOemñÌk CÚmoOH$m§Zm `mo½` Vo _mJ©Xe©Z H$aV AgVmV. `mdê$Z 
Am¡Úmo{JH$ g_mOemñÌmMo _hÎd cjmV `oVo. 

12) CÚmoJY§ÚmMo ñd §̀McrH$aU d A{YH$m{YH$ àJV V§ÌkmZmMm dmna : 

 Am¡Úmo{JH$ àJVr~amo~a CÚmoJY§ÚmV ñd`§McrV `§Ìm§Mm dmna dmT>V Amho. A{cH$S>À`m 
H$mimV g§JUmÀ`m dmnamcm Iyn _hÎd àmßV Pmco Amho. Aem ñd §̀M{cV §̀Ìm_wio H$m_Jmam§Zm 
~oH$marMr pñWVr dmQ>Vo. Ë`m_wio AË`mYw{ZH$ `§Ìm§Mm dmna H$aÊ`mg H$m_Jma g§KQ>Zm§H$Sy>Z {damoY 
hmoVmo. na§Vw Aem `§ÌmÀ`m dmnamgmR>r gwÕm _Zwî`~imMr JaO AgVo `mH$S>o _mÌ Xwc©j hmoVo. 
Am¡Úmo{JH$ g_mOemñÌ Ago J¡ag_O Xya H$aÊ`mgmR>r _hÎdmMo R>aVo. 

13) H$m¡Qw>§{~H$ EH$Vocm _XV hmoÊ`mgmR>r : 

 Hw$Qw>§~ ì`dñWocm g_mO aMZoV _Ü`dVu ñWmZ Amho. Oa Hw$Qw>§~mMo {dKQ>Z Pmco Va 
g_mOmMohr {dKQ>Z hmoVo. ZmJar d Am¡Úmo{JH$ g_mOmVrc AmYw{ZH$ Hw$Qw>§~o {dKQ>ZmH$S>o dmQ>Mmc 
H$aV AmhoV. doí`m ì`dgm`, _ÚnmZ, gm_m{OH$ {Z`§ÌUmMm H$_r hmoV Agcocm à^md, AZmamo½`, 
Anwao nJma, Anwao {ZdmgñWmZ, CÚmoJY§ÚmVrc OrdKoUr ñnYm©, ~XcVr OrdZe¡cr B. H$maUm§_wio 
Hw$Qw>§~ ì`dñWm ApñWa ~ZV Amho. `mMm n[aUm_ H$m_Jmam§À`m Hw$Qw>§~mda hmoVmo. AmYw{ZH$ ZmJar d 
Am¡Úmo{JH$ joÌmVrc H$m_Jma Hw$Qw>§~mMo {dKQ>Z H$go Q>mimd`mMo, Ë`m§da Cnm` H$moUVo `mMo kmZ 
Am¡Úmo{JH$ g_mOemñÌmÀ`m AÜ``ZmZo hmoVo. 
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1.2.3 Am¡Úmo{JH$aUmMm g_mOmda hmoUmam n[aUm_ ((((Impact of Industrialization on 

Society : Family and Class Mobilization)  

 1.  Hw$Qy>§~   

 2.  dJ© J{V{ecVm : 

 Amnë`m _yc^yV ñdê$nmÀ`m JaOm ^mJ{dÊ`mgmR>r _mUgmcm n[al_ H$amdo cmJVmV. CncãY 
gmYZgm_wJ«rMm AË`§V hwemarZo Cn`moJ H$ê$Z _mUyg Zoh_rM Amnë`m JaOm§Mo {ZamH$aU H$aÊ`mMm 
à`ËZ H$arV AgVmo. _mZdr g_mOmMo ñdê$n ho Am{W©H$ {H«$`odaM Adc§~yZ AgVo. _mZd d 
Am{W©H$ {H«$`m `m§Mo g§~§Y BVHo$ {ZH$Q>Mo AmhoV H$s, _mZdr g_mO, _mZdmMo gm_m{OH$ g§~§Y, 
gm_m{OH$ dV©Z, Ë`m§À`m Am§Va{H«$`m BË`mXtda Am{W©H$ {H«$`m§MmM nJS>m AgVmo. 

1.2.3.1 Hw$Qy>§~ g§ñWm : 

 gd© gm_m{OH$ g§ñWm§_Yrc Hw$Qy>§~ g§ñWm hr àW_ ApñVËdmV Amcocr _yc^yV g§ñWm Amho. 
g_mOmMo gmVË` Hw$Qw>§~m{edm` AJXrM AeŠ` Amho. g_mOmcm Amdí`H$ AgUmè`m gXñ`m§Mm 
nwadR>m Hw$Qy>§~ g§ñWo_m\©$VM Ho$cm OmVmo. Hw$Qy>§~ g§ñWoMo gdm©V _hÎdmMo d¡{eîQ>ç åhUOo Hw$Qy>§~ 
g§ñWoMr gmd©{ÌH$Vm hmo`. àJV-AàJV, {dH${gV-A{dH${gV, Am{Xdmgr, J«m_rU VgoM ehar 
g_mO. `m gd© àH$maÀ`m g_mOmV Hw$Qy>§~ g§ñWm ApñVËdmV Agë`mMo AmT>iVo. g_mO hm 
n[adV©Zerc Amho. g_mOmV H$mcmZwH«$_o ~Xc hmoV AgVmV. Hw$Qy>§~ g§ñWm ~XcË`m n[apñWVrer 
{_iVoOwiVo KoV AgVo. H¥$fràYmZ AW©ì`dñWocm g§`wŠV Hw$Qy>§~ g§ñWm Cn`wŠV hmoVr. na§Vw 
AmOÀ`m CÚmoJàYmZ AW©ì`dñWoV ZdrZ g_mOaMZm ApñVËdmV `oV AgVmZm, g§`wŠV Hw$Qw>§~mMr 
aMZm, H$m`} d na§namJV ñdê$n H$m`_ R>odUo AeŠ` Amho. åhUyZM CÚmoJY§ÚmMo Hw$Qy>§~ g§ñWoda 
H$moUVo d H$go n[aUm_ hmoV AmhoV, ho OmUyZ KoUo Amdí`H$ Amho. CÚmoJY§Xm d Hw$Qy§~ `mVrc 
g§~§Y Am{U Am¡Úmo{JH$sH$aUmMm Hw$Qy>§~ ì`dñWoda hmoUmam n[aUm_ hm Imcrc _wÚm§dê$Z ñnîQ> 
H$aVm `oVmo. 

1) Hw$Qw>§~mMm AmH$ma : 

 CÚmoJY§ÚmÀ`m ~XcË`m ñdê$nmMm n[aUm_ Hw$Qw>§~mÀ`m AmH$mamda d ñdê$nmda hmoV AgVmo. 
Hw$Qw>§~mMo A{d^ŠV ñdê$n, _moR>m AmH$ma, g_mZ {ZdmgñWmZ, gm_m{OH$ g§nÎmr, nañna ghH$m`©, 
H$V©ì`nam`UVm, Hw$Qy>§~ H$Ë`m©Mo _hÎd d Am{W©H$ pñWaVm hr nma§nm[aH$ Hw$Qy>§~ ì`dñWoMr d¡{eîQ>ço 
hmoVr. ^maVmVrc g§ ẁŠV Hw$Qy>§~ g§ñWm hr d¡{eîQ>çnyU© hmoVr. ^maVm_Ü ò 19 ì`m eVH$mÀ`m 
CÎmamYm©V Á`m Á`m g_mOmV Am¡Úmo{JH$aU àJVmdñWocm nyUm©dñWocm nmohmoMco Amho, Ë`m g_mOmV 
CÚmoJY§ÚmMm Hw$Qy>§~ ì`dñWoda {ZpíMVM n[aUm_ Pmcocm AmT>iyZ òV Amho. ho n[aUm_ 
nwT>rcà_mUo- 

 1) ñWcm§VamMo à_mU dmT>co : Am¡Úmo{JH$sH$aUm_wio ZdrZ ì`dgm` {Z_m©U Pmco. ZdrZ 
ì`dgm`m_wio {_iUmao {ZpíMV ñdê$nmMo doVZ ho J«m_rU ^mJmV amhUmè`m cmoH$m§Mo AmH$f©U R>aco. 
J«m_rU ^mJmVyZ ehamH$S>o ñWcm§Va _moR>çm à_mUmV hmoD$ cmJco. O_rZ d _mc_Îmm `m§Mohr g§~§Y 
g§ndyZ H$maImÝ`mV {_iUmao doVZ ho emídV ñdê$nmMo Agë`mZo VoM OrdZ {Zdm©hmMo gmYZ Pmco. 
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CÚmoJàYmZ AW©ì`dñWoV gm_m{OH$ d ^m¡JmocrH$ ÑîQ>rZo ñWcm§VarV cmoH$g§»`m A{YH$ `mo½` d 
nmofH$ AgVo. 

 2) {d^ŠV H$wQy>§~ nÕVr : nma§nm[aH$ Hw$Q>y§~g§ñWoMo ñdê$n AmOÀ`m CÚmoJàYmZ 
AW©ì`dñWoV H$mc~mø R>aV Amho. nma§nm[aH$ Hw$Qw>§~mVrc ~§Yhr {e{Wc hmoD$ cmJco AmhoV. 
ì`ŠVrMm XOm© d A{YH$ma `m_wio nma§nm[aH$ Hw$Qw>§~mVrc Hw$Qw>§~H$Ë`m©Mo d BVa Hw$Qw>§~r` `m§Mo ZmVo 
loîR>-H${ZîR>nUmMo hmoVo. nU AmO CÚmoJàYmZ AW©ì`dñWoV Hw$Qw>§~mVrc gd© ì`ŠVr g_mZVoÀ`m 
nmVirda H$m_ H$arV AgVmV. H$maImZm CËnmXZ nÕVr_wio àË òH$ Hw$Qw>§~r` Amnco Ka gmoSy>Z OoWo 
H$maImZm Agoc, VoWo ahmd`mg Omdo cmJVo. Ë`m_wio gd© Hw$Qw>§~r`§ EH$Ì ghdmg Xw{_©i hmoV 
Mmccm Amho. Ë`mM~amo~a àË`oH$ ì`ŠVr {_idVr Pmë`mZo Hw$Qw>§~à_wImMo dM©ñd H$_r Pmco Amho. 
àË`oH$ ì`ŠVr "AmË_H|$Ðr' ~Zcr Amho. 

 3) {ñÌ`m§_Yrc ñdmdc§~ZmMr OmUrd : CÚmoJàYmZ AW©ì`dñWoMm n[aUm_ {ñÌ`m§_Yrc 
OmUrd OmJ¥Vrda Pmë`mMo ñnîQ>nUo OmUdVo. nma§nm[aH$ Hw$Qw>§~mV ñÌrcm ñdmV§Í` ApñVËd ZìhVo. 
Hw$Qw>§~à_wImMr ñÌr EH$ gmdcrà_mUo ahmV hmoVr. nU AmO Am¡Úmo{JH$aUm_wio {ñÌ`m§À`m 
H$m`©joÌmV "Myc d _yc' `m _`m©Xm Amocm§S>ë`m AmhoV. {Za{Zamio ì`dgm`, àemgH$s` H$m`m©c`o, 
emim, ~±H$m, _hm{dÚmc`o, H$moQ>©-H$Moar BË`mXr H$m`©joÌmV {ñÌ`m§Zm ZmoH$ar d ì`dgm` H$aUo 
eŠ` Pmco Amho. Vr Am{W©H$ÑîQ>çm ñdV§Ì hmoVmM {Vcm ñdV…À`m A{YH$mamMr, XOm©Mr, 
ñdmV§Í`mMr OmUrd àH$fm©Zo hmoD$ cmJcr Amho. 

 4) ZmJ[aH$aUmcm MmcZm : Am¡Úmo{JH$saUm_wio ZmJarH$aU PnmQ>çmZo hmoD$ cmJco. 
eham_Ü`o AZoH$ ì`dgm` Ogo ApñVËdmV `oD$ cmJco. VgVgo IoS>çmVrc cmoH$ Amnë`m 
nma§nm[aH$ Hw$Qw>§~mcm gmoSy>Z ehamV `oD$Z amhÿ cmJco. ehamVrc cmoH$g§»`m dmT>r~amo~aM amhË`m 
Kam§Mm àíZ {Z_m©U hmoD$ cmJcm. Ë`m_wio gd© gXñ`m§Zm EH$Ì amhUo H$R>rU OmD$ cmJco. 
Hw$Qw>§~mVrc Kam§À`m AnwaonUm_wio Hw$Qw>§{~`m§Zm ehamVrc BVa g_yhm§Mr AmH$f©Uo dmQy> cmJcr. 
_Zmoa§OZmMr gmYZo, Šc~, {_Ì_§S>imMo _hÎd dmQy> cmJco. 

 5) ì`mdgm{`H$ J{V{ecVm : Am¡Úmo{JH$aUm_wio AZoH$ ì`dgm` {Z_m©U Pmco AmhoV. 
àË`oH$ ì`dgm`mMr V§ÌnÕVr doJir d Jw§VmJw§VrMr Agë`mZo ho ì`mdgm{`H$ {ejU ZdrZ {nT>rcm 
XoUo AmOÀ`m Hw$Qw>§~g§ñWocm eŠ` Zmhr. Ë`m_wio ì`dgm` CËnmXZmMr _m{hVr XoÊ`mMr nma§nm[aH$ 
Hw$Qw>§~mMr ^y{_H$mhr ~XcV Amho. ehar ^mJm_Ü`o {d{dY àH$maÀ`m ZmoH$è`m d ì`dgm` H$aÊ`mMr 
g§Yr _moR>çm à_mUmV CncãY Agë`mZo emim d _hm{dÚmc`m_YyZ Vm§{ÌH$ d ì`mdgm{`H$ {ejU 
KoUmar ì`ŠVr Hw$Qw>§~mnmgyZ XwamdV Mmccr Amho. 

 AmOÀ`m {dgmì`m eVH$mV Am¡Úmo{JH$aUm_wio Amncr AW©ì`dñWm àJV Pmcr Amho. nU 
XoemVrc Hw$Qw>§~ì`dñWm A{YH$m{YH$ {dñH$irV hmoV Mmccr Amho. nVr-nËZr, _wco-~mio `m§Mo 
g§~§Y A{YH$m{YH$ XwamdV Mmcco AmhoV. _mZ{gH$ VmU-VUmdm§Mo à_mUhr dmT>V Mmcco Amho. 
Ë`m_wio Hw$Qw>§~ g§ñWmM YmoŠ`mV `oVo H$s H$m` hm àíZ AmOÀ`m g_mOmV qMVoMm {df` ~Zcm 
Amho. 
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2) Am¡Úmo{JH$ ehar Hw$Qw>§~mMr aMZm 

 Zì`m n[apñWVr~amo~a g_Ýd` gmYÊ`mgmR>r Hw$Qy>§~g§ñWocm `mo½` Vo ~Xc H$amdoM cmJVmV. 
Am¡Úmo{JH$ ehar "aMZm' `m à{H«$`oVyZM C^r am{hcocr Amho. H¥$fràYmZ AW©ì`dñWoV Agcoco 
nma§nm[aH$ Hw$Qw>§~mMo ñdê$n CÚmoJàYmZ AW©ì`dñWoV {Q>Hy$Z amhUoM eŠ` Zmhr. Hw$Qw>§~mMr na§namJV 
H$m`} d aMZm `mV _yc ŷV àH$maMo ~Xc Pmco AmhoV. åhUyZM CÚmoJY§ÚmMm Hw$Qw>§~mdarc n[aUm_ 
g_OyZ KoÊ`mgmR>r AmYw{ZH$ Hw$Qw>§~mMo ñdê$n d Ë`mMr d¡{eîQ>ço hr doJir Agë`mMo AmT>iVo. 

3) CÚmoJY§Xm d H$m¡Qw>§{~H$ OrdZmMr {d{dY A§Jo : 

 A) {ddmh~§YZmMm AmYma : {dë`_ Oo. JwXo `m§Zr Ho$coë`m EH$m nmhUrdê$Z Oo {ZîH$f© 
H$mT>co AhoV, Ë`mV Ë`m§Zr Ago Z_yX Ho$co Amho H$s, AmYw{ZH$ Hw$Qw>§~mMm {ddmh~§YZmdaM 
Adc§~yZ amhÊ`mMm H$c OmñV Amho. Am¡Úmo{JH$aUmMm _hÎdmMm n[aUm_ Hw$Qw>§~mÀ`m AmYmamda 
Pmcm Amho. Ago AmnUmcm åhUVm `oB©c. _mc_Îmm, O_rZOw_cm qH$dm EH$Ì Hw$Qy>§~ `m§Mm AmYma 
Zgë`mZo nVr-nËZtÀ`m `mo½` {_cm\$mda, XmoKm§À`m ghH$m`m©daM Hw$Qw>§~mMo ñdmñÏ` Adc§~yZ Amho. 
nVr nËZtZr EH$_oH$m§Zm nyU©nUo g_OyZ KoD$Z, `oB©c Ë`m H$m¡Qw>§{~H$ AS>MUtda _mV H$aUo ho 
_hÎdmMo AgVo. Ë`m_wioM Amnë`m ñd^mdmcm OwiUmam, AmdS>r{ZdS>ter EH$ê$n hmoUmam, 
Amnë`m ì`ŠVr_Îdmcm AZwê$n AgUmam ghMmar {ZdS>Uo `mda ^a {Xcm OmV Amho. Ë`m_wio 
C^`njm§Mm Hw$Qw>§~mMm XOm©, à{VîR>m Am{W©H$ pñWVr, OmVr-Y_m©Mr ~§YZo Ago Oo nma§nm[aH$ 
Hw$Qw>§~mMo {ZH$f hmoVo Vo AmO H$mc~mø Pmco AmhoV. 

 ~) Hw$Qw>§~à_wImÀ`m A{YH$mamMm èhmg : nma§nm[aH$ {nV¥gÎmmH$ Hw$Qw>§~mV Hw$Qw>§~à_wImcm Iyn 
_hÎd hmoVo. {nVm d _wco, nVr-nËZr `m§Mr ZmVr loîR>-H${ZîR>nUmMr hmoVr. Hw$Qw>§~mVrc {ñÌ`m§Zm 
ñdmV§Í` qH$dm ApñVËdM _mÝ` Ho$coco ZìhVo, Hw$Qw>§~à_wI åhUyZ {nVm hoM Hw$Qw>§{~`m§Mr H$miOr KoV 
hmoVo. nËZrÀ`m nma§nm[aH$ J¥hH$m`m©V AmO Oar ~Xc Pmcocm Zgcm Var nVr Amnm nËZrÀ`m 
H$m_mV gh^mr hmoVmo. {Vcm _XV d ghH$m`© H$aUo ho Vmo AmVm Amnco H$V©ì` g_OVmo. H$m¡Qw>§{~H$ 
~m~VrV H$moUË`mhr ì`dhmamV nËZrMo _V _hÎdmMo _mZco OmVo. AmOÀ`m AmYw{ZH$ H$mimV 
ZmoH$ar H$aÊ`mÀ`m ~m~VrV ñÌr-nwéf g_mZVm nhm`cm {_iVo, XmoKohr g_à_mUmV H$m¡Qw>§{~H$ 
O~m~Xmè`m nma nmS>Ê`mV à`ËZerc AgVmV Am{U åhUyZM nma§nm[aH$ A{YH$mam§Mm èhmg 
Am¡Úmo{JH$aUm_wio Pmcocm {XgyZ òVmo. 

 H$) Hw$Qw>§~mMm chmZ AmH$ma : Am¡Úmo{JH$aUmMm Hw$Qw>§~aMZodarc hm gdm©V _moR>m n[aUm_ Amho. 
H¥$fràYmZ AW©ì`dñWoV g§ ẁŠV Hw$Qw>§~ nÕVr hr Amdí`H$ dmQ>Vo. H$maU eoVr `m ì`dgm`mgmR>r 
"_Zwî`~i' OmñV cmJV AgVo. d VodT>r _mUgo g§ ẁŠV Hw$Qw>§~mV InyZhr OmVmV. nU CÚmoJàYmZ 
AW©ì`dñWoV àË`oH$ ZdrZ _wcmMm OÝ_ ho EH$ _moR>o AmoPo dmQ>Vo. Hw$Qw>§~mMo Am{W©H$ OrdZ_mZ 
gwYmaÊ`mgmR>r _`m©{XV Hw$Qw>§~mMm _mJ© pñdH$macm OmVmo. Hw$Qw>§~ {Z`moOZmÀ`m gmYZm§Mm dmna Ho$cm 
OmV Agë`mZo Hw$Qw>§~mMm AmH$ma chmZ R>odcm OmVmo. OÝ_coë`m _wcm§Mr g§»`m H$_r Agë`mZo 
Ë`m§Mo nmcZnmofU d ì`ŠVr_Îd {dH$mg AË`§V H$miOrnyd©H$ Ho$cm OmVmo. Hw$Qw>§~mVrc _wcm§Mr 
g§»`m _`m©{XV Agë`mZo Ë`m§À`m ^{dî`mMo {Z`moOZ ho A{Ve` {dMmanyd©H$ Ho$co OmVo. 
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 S>) {nË`mMm H$_r ghdmg : H$maImZm-CËnmXZ nÕVrV gd© H$_©Mmè`m§Zm H$maImÝ`mVM 
H$m_mgmR>r Omdo cmJVo. KamnmgyZ Xÿa AgUmè`m `m H$maImÝ`mV {XdgmMo 8 Vo 10 Vmg Hw$Qw>§~mVrc 
{nË`mcm H$mT>mdo cmJVmV. Ë`m_wio KamVrc cmoH$m§nmgyZ ì`mdgm{`H$ JaOogmR>r Vmo {XdgmMm 
~amMgm H$mi Xÿa amhVmo. Ë`m_wio nVrÀ`m ì`mdgm{`H$ joÌmÀ`m {R>H$mUr nËZrcm _wcm§~mim§gh 
amhUo eŠ` ZgVo. Ë`m_wio _wcm§Zm {nË`mMm ghdmg H$_r {_iVmo. _wcm§À`m gm_mOrH$aUmÀ`m 
ÑîQ>rZohr ho `mo½` Zmhr. H$maU d{S>cm§À`m AZwnpñWVrV AmB©cmM _wcm§À`m ì`ŠVr_ÎdmMm {dH$mg 
KS>{dUo, Ë`m§À`mda `mo½` g§ñH$ma KS>{dUo, Ë`m§Zm {eñV cmdUo Am{U Ë`m§À`m ^md{ZH$ JaOm§Mr 
nyV©Vm H$amdr cmJVo. 

 B) Hw$Qw>§~mÀ`m H$m`m©V ~Xc : nma§nm[aH$ Hw$Qy§~ ho gdm©Wm©Zo ñd`§nyU© hmoVo. Hw$Qw>§{~`m§À`m 
Am{W©H$ JaOm KarM ^mJ{dë`m OmV AgV. Hw$Qw>§~mVM ^mdr {nT>rcm gm_m{OH$, gm§ñH¥${VH$, 
ì`mdgm{`H$ d Ym{_©H$ {ejU {Xco OmV Ago. nU AmOÀ`m Am¡Úmo{JH$ g_mOmmV hr gd© Hw$Qw>§~m§Mr 
H$m`} H$aÊ`mgmR>r ñdV§Ì _§S>io ñWm{ncr AmhoV. emim, Y_©g§ñWm, _Zmoa§OZmMr {d{dY gmYZo 
CncãY Pmë`mZo Hw$Qw>§~mMo H$m`© AJXrM g§Hw${MV Pmco Amho. nU Hw$Qw>§~mVrc D$~XmanUm, dmËgë` 
d ^md{ZH$ à{VgmX Hw$Qw>§~r`m§Zm XoUo ho AmOÀ`m Hw$Qy>§~mMo _hÎdmMo H$m`© Amho. 

 B©) Hw$Qw>§~mÀ`m {dñVmamMm n[aUm_ : AmOÀ`m Am¡Úmo{JH$aUmZo g§̀ wŠV Hw$Qy>§~ nÕVrMo 
{d^mOZ Pmco Amho. {Xdg|{Xdg {d^ŠVnUm dmT>rcm cmJcm Amho. EH$mM eham_Ü`o EH$mM 
Hw$Qw>§~mVrc doJdoJù`m emIm ApñVËdmV Amë`m AmhoV. `mMm n[aUm_ åhUyZ _yi Hw$Qw>§~mVrc 
cmoH$m§er g§~§Y H«$_mH«$_mZo H$_r hmoV OmVmV d Ë`m§À`mVrc _m`m-_moh, AmnconUm, {Oìhmim 
hiyhiy H$_r-H$_r hmoV OmVmo. 

1.2.3.2 dJ© J{V{ecVm : 

 àË`oH$ g_mO AZoH$ JQ>m§V {d^mJcm Jococm AgVmo. cmoH$m§Mr {d^mJUr AZoH$ dJm©V Pmcocr 
AgVo. g_mOmVrc ho dJ© doJdoJù`m {ZH$fm§da Ho$co OmVmV. Ogo Y_©, OmV, d§e, àm§V ^mfm 
BË`mXrÀ`m AmYmamda _mZdr g_mOmVrc dJm©Mr C^maUr Pmcocr Amho. àË`oH$ g_whmMo {hVg§~§Y 
{^ÝZ ñdê$nmMo AgVmV. g_mZ {hVg§~§Y AgUmè`m ì`ŠVr, Ë`m-Ë`m {^ÝZVoà_mUo {d{dY dJ© 
g_mOmV ApñVËdmV òVmV. g§nÎmr d _mc_Îmm AgUmè`m cmoH$m§Mm "Amho ao' dJ© d g§nÎmr d 
_mc_Îmm ZgUmè`m§Mm "Zmhr ao' Mm dJ© AmnmoAmn {Z_m©U hmoVmo. Ë`mM~amo~a CÀM XOm©, _mZ-
gÝ_mZ d à{VîR>m cm^coë`m cmoH$m§Mm EH$ dJ© Va `mMm A^md Agcoë`m cmoH$m§Mm Xwgam dJ© 
Ago g_yh g_mOmV Zoh_rM AmT>iVmV. Ooìhm AmnU Am¡Úmo{JH$ g§~§YmÀ`m AZwf§JmZo {dMma 
H$aVmo, Voìhm CX`moJY§ÚmVrc ~XcË`m Vm§{ÌH$ gmYZm§Mm gm_m{OH$ dJm©V H$moUVm ~Xc hmoVmo d 
{d{dY AmYmam§da C^macoë`m g_mOmVrc dJm©Mm CÚmoJY§Úmda VgoM CÚmoJY§ÚmMm `m dJmªda H$m` 
n[aUm_ hmoVmo ho OmUyZ KoUo JaOoMo Amho. Ë`mgmR>r n{hë`m§Zm "gm_m{OH$ dJ©' hr g§H$ënZm g_OyZ 
KoUo Amdí`H$ Amho. 

 H$mhr g_mOemñÌkm§Zr gm_m{OH$ dJm©Mr ì`m»`m Ho$cr Amho. Ë`m_Ü ò àm_w»`mZo _°H$m`ìha d 
noO `m§Zr gm_m{OH$ dJm©Mr ì`m»`m nwT>rcà_mUo Ho$cr Amho. 
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 ""gm_m{OH$ dJ©'' hm EH$ g_wXm`mMm Agm ^mJ Amho H$s, Omo gm_m{OH$ XOm©À`m AmYmamda 
~mH$sÀ`m g_wXm`mnmgyZ ñnîQ> doJim {XgUmam Amho. 

 _m°[ag {_Ýg~J© `m§À`m _Vo, ""gm_mÝ` d§ena§nam, ì`dgm`, g§nÎmr d {ejU `m_wio g_mZ 
OrdZnÕVr, g_mZ {dMmagmaUr, g_mZ ^mdZm, g_mZ A{^d¥Îmr d g_mZ dV©ZàH$ma AgUmè`m 
ì`ŠVtMm g_yh åhUOo dJ© hmo`.'' 

 darc ì`m»`m§dê$Z gm_m{OH$ dJm©Mr H$mhr d¡{eîQ>ço ñnîQ> hmoVmV, àË`oH$ g_mOJQ>mMm EH$ 
{d{eîQ> XOm© {XgyZ `oVmo d `m XOm©à_mUo Ë`m JQ>mcm g_mOmV CÀM qH$dm _Ü`_, qH$dm ZrM 
ñWmZ àmßV hmoV AgVo. _°Šg do~a d H$mc© _mŠg© `m§Zr CËnmXZgmYZ d g§nÎmr `mda ñdm{_Îd 
AgUmè`m§Mm dJ© d l_mda M[aVmW© Mmc{dUmè`m§Mm dJ© `m nÕVrZo g_mOmMo dJ©{d^mOZ Ho$co 
Amho. 

 {^ÝZ dJu`m§V loîR>-H${ZîR>nUmMr OmUrd ñnîQ>nUo {XgyZ òVo. AmnU Xwgè`m dJm©nmgyZ 
doJio AmhmoV hr ^mdZm àË`oH$ dJm©Vrc ì`ŠVrÀ`m _ZmV AgVo. `mM_wio XmoZ dJm©V gm_m{OH$ 
A§Va AmnmoAmn {Z_m©U hmoVo. g_mZ dJm©Vrc cmoH$m§À`mV EH$ àH$maMr AmpË_`Vm åhUOoM 
gm_y{hH$ dJ©OmUrd (Corporate Consciousness) AgVo. Ë`mM~amo~a Amnë`m dJm©Mm XOm© 
C§MmdÊ`mgmR>r ñnYm©Ë_H$ dJ©OmUrd (Competitive Consciousness) AgVo. `mdê$Z ho ñnîQ> 
hmoVo H$s, dJ© hm OÝ_mda AmYmacocm ZgVmo, Va ì`ŠVr ñdH$V¥©ËdmZo Amncm dJ© ~Xcy eH$Vo. 
dJm©da AmYmacocm gm_m{OH$ ñVarH$aUmV J{Vj_Vm AgVo. g§nÎmr, ì`dgm`, {ejU ho 
dJ©ì`dñWoMo AmYma Agë`mZo dJ©ì`dñWoMr H$ënZm ApñWa ñdê$nmMr Amho. ì`ŠVrÀ`m OrdZmV 
`m AmYmamà_mUo {ZË` ~Xc KSy>Z Amë`mZo Ë`mÀ`m dJm©Vhr ~Xc hmoV amhVmo. CÚmoJY§Xm d 
gm_m{OH$ dJ© `m§À`m g§~§YmMr gImoc H$ënZm `oÊ`mgmR>r Imcrc VrZ nÕVrZo Aä`mg H$aVm 
`oVmo. 

 (1) CÚmoJY§Xm d dJ©nÕVr (2) CÚmoJY§Xm d XOm© (3) CÚmoJY§Xo d {d{dY ñVam§Zm OrdZmV 
{_iUmar g§Yr. 

 1) CÚmoJY§Xm d dJ©nÕVr : Am¡Úmo{JH$ joÌmV dJm©Mo ApñVËd {XgyZ `oVo. CÚmoJnVtMm dJ©, 
g§`moOH$m§Mm dJ©, chmZ CÚmoJnVr, _Ü`_dJu` d H$m_Jma dJ© Ago T>mo~i _mZmZo dJ© nS>VmV. 
CÚmoJY§Xm d dJ©aMZm `m§À`mVrc g§~§YmMm nañnam§da hmoUmam n[aUm_ g_OyZ KoUo d OmñV 
_hÎdmMo Amho. 

 ^maVmVrc _Ü`_dJm©V ì`mdgm{`H$ d AY©ì`mdgm{`H$, CÚmoJMmcH$, ì`dñWmnH$ d 
nXm{YH$mar, H$maHy$Z, {dH«$s {d^mJmVrc H$_©Mmar BË`mXtMm g_mdoe Ho$cm OmVmo. H$m_Jma dJm©V 
H$mamJra, \$moa_Z d VËg_ H$m_Jma, `§Ì Mmc{dUmao H$m_Jma, KaJS>r BË`mXtMm g_mdoe Ho$cm 
Jocm Amho. 

 CÚmoJY§ÚmÀ`m dJ©nÕVrda n[aUm_ hmoVmo, ho H$mhr ñWm{ZH$ CÚmoJY§Úm§dê$Z ñnîQ> hmoVo. gmIa 
H$maImÝ`mVrc n[agam§V S>m`aoŠQ>g© ~moS>©, H$m`©H$mar V§Ìk, nXm{YH$mar d H$m_Jma Aer 
CÚmoJY§Úmer {ZJ{S>V AgUmè`m cmoH$m§Mr dJ©dmar H$aVm `oVo. ñWm{ZH$ dJ© aMZoda CÚmoJY§ÚmMm 
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Pmcocm n[aUm_ Ë`m dJ©aMZoVrc ~Xcmdê$Z ñnîQ> hmoVmo. OoWo Am¡Úmo{JH$aU Vrd« ñdê$nmMo Pmco 
Amho, VoWo dJ©aMZoda emídV n[aUm_ Pmcocm {XgyZ òVmo. 

 2) CÚmoJY§Xm d XOm©nÕVr : H$moUË`mhr ì`ŠVrcm g_mOì`ñWoV {d{eîQ> H$mir Oo ñWmZ 
AgVo Ë`m ñWmZmcm XOm© åhUVmV. ì`ŠVrMo qcJ, d`, Hw$c, d¡dm{hH$ pñWVr, JwUdÎmm `m§da Ogo 
ì`ŠVrMo g_mOmVrc ñWmZ Adc§~yZ Amho, VgoM Vo ì`ŠVrÀ`m ì`dgm`mdahr Adc§~yZ Amho. 
Am¡Úmo{JH$aU Pmcoë`m XoemV Va ì`ŠVrMr ì`mdgm{`H$ ŷ{_H$mM ì`ŠVrMm XOm© R>adrV AgVo. 

 g_mOmVrc ì`dgm`mÀ`m {ZH$fmdê$Z H$mhr OmJm _mZmÀ`m, à{VîR>oÀ`m AgVmV. 
g_mOemñÌr` Ñ{îQ>H$moZmVyZ g_mOmÀ`m {d{dY ì`dñWoVrc àË`oH$ OmJocm XOm© AgVmo. 
CÚmoJnVrMo ñWmZ d H$m_Jmam§Mo ñWmZ, _mZ d à{VîR>m `m ÑîQ>rZo doJio AgVmV. CÚmoJY§Úm_wio 
g_mOmV AZoH$ ì`dgm` {Z_m©U Pmco. Ë`m ì`dgm`mÀ`m H$_r-A{YH$ _hÎdmà_mUo Vo ì`dgm` 
H$aUmè`m ì`ŠVrMm XOm©hr _mZmMm d _moR>onUmMm R>acm. àË`oH$ dJm©Mm loîR>-H${ZîR>nUm 
ì`dgm`mdê$Z R>aV AgVmo. 

 Am¡Úmo{JH$ g_mOmVrc CÚmoJnVrMo ñWmZ gdm©V CÀM AgVo d ì`dñWmnH$ Am{U H$mhr 
V§Ìkm§Mo ñWmZ CÚmoJnVrÀ`m Z§Va AgVo. ~aoMgo V§Ìk _Ü`_dJu` H$m_Jma, \$moa_Z d H$mhr 
Hw$ec H$m_Jmam§Mm g_mdoe _Ü`_ñWmZr d AY©Hw$ec d AHw$ec H$m_Jma gdm©V Vimcm AgVmV. 

 WmoS>Š`mV AmnUmcm Ago åhUVm `oB©c H$s, CÚmoJY§Xm hm gd© WamVrc cmoH$m§À`m CËnÝZmMo 
gmYZ Agë`mZo ì`ŠVrMo ñWmZ CÚmoJY§Úmdê$ZM R>aV AgVo. Am¡Úmo{JH$ àJVr_wio ZdrZ ì`dgm` 
ApñVËdmV Amco. ì`dgm`mÀ`m _hÎdmà_mUo ì`ŠVrMm XOm© dmT>cm. 

 3) CÚmoJY§Xo d {d{dY ñVam§Zm OrdZmV {_iUmar g§Yr : Am¡Úmo{JH$aUmÀ`m àJVr~amo~a 
g_mOmV ì`dgm`mdê$Z {^ÝZ VèhoMo gm_m{OH$ ñVa {Z_m©U hmoVmV. CÚmoJnVr, ì`dñWmnH$ d 
V§Ìk ho CÀM ñWmZr` d CÀM dJu` g_Oco OmVmV. _Ü`_ñVamV ~hþg§»` V§Ìk, _Ü`_dJu` 
H$m_Jma d \$moa_Z, Va {ZîH¥$îR> ñVamV AHw$ec, AY©Hw$ec H$m_Jma AgVmV, CÚmoJY§ÚmVrc 
ì`gm`m_wio {^ÝZ-{^ÝZ dJ© ApñVËdmV Amco AmhoV. `m dJm©Zm OrdZmV {_iUmar g§Yr g_mZ 
ZgVo. Amamo½`, OrdZ_mZ, {ejU, gÎmm BË`mXr ~m~VrV g§Yr gdmªZm {_iVoM Ago Zmhr. àË òH$ 
dJm©Mr Am{W©H$ eŠVr, g§ñH¥$Vr, _Z…àH¥$Vr, AmH$m§jm d {hVg§~§Y doJdoJio AgVmV. Ë`mMmM 
n[aUm_ åhUOo dJm©dJmª_Ü`o OrdZmV {_iUmè`m g§Yr~m~V V\$mdV {XgyZ òVo. 

 Am¡Úmo{JH$ g_mOmVrc àË`oH$ dJm©Vrc Am{W©H$ Hw$dV H$_r-A{YH$ Agë`mZo Ë`mM à_mUmV 
Ë`m§Zm OrdZmV g§Yr CncãY hmoV AgVo. Amnë`mM XoemVrc H$m_Jmam§Mo CXmhaU KoVë`mg hr 
V\$mdV cJoM cjmV `oVo. H$_r nJmam_wio {ZH¥$îR> amhUr_mZ, amhÊ`mg A`mo½` OmJm `m_wio 
H$m_Jmam§À`m H$m`©j_Voda Ogm n[aUm_ hmoVmo. VgmM Ë`m§À`m EHy$U OrdZ_mZmdahr hmoV AgVmo. 

 CÚmoJY§ÚmVrc H${ZîR> dJm©Mr {ZH¥$îR>> AdñWm gwYmaÊ`mgmR>r H$m_Jma g§KQ>Zm à`ËZ H$arV 
AmhoV. H$m_Jmam§Mo doVZ, H$m_mMo Vmg, H$m_mMr pñWVr, H$ë`mUH$mar `moOZm `m§gmR>r Ë`m 
à`ËZerc AgVmV. ì`ŠVtMo X¡Z§{XZ OrdZ, {dMma, A{^d¥Îmr d ^mdZm `mdaM OmñVrV OmñV 
à^md nmS>Uo Amdí`H$ Amho. 



 16

CÚmoJY§Xm d gm_m{OH$ J{V{ecVm : 

 ñVarH$aUmÀ`m ì`dñWoV JVr qH$dm pñWVr_Yrc n[adV©Z åhUOo gm_m{OH$ J{V{ecVm hmo`. 
ñVarH$aUmÀ`m ì`dñWoVrc JVr qH$dm pñWVrÀ`m ~XcmZo XOm© d ^y{_H$m ~XcVo. nU gm_m{OH$ 
dJm©Mr pñWVr VrM amhVo, Ë`mdoir g_ñVar` (Horizontal) J{V{ecVm Ago åhUVmV. Oa 
ñVarH$aUmÀ`m ì`dñWoVrc JVr qH$dm pñWVrÀ`m ~XcmZo gm_m{OH$ pñWVrV ~Xc hmoV Agoc Va 
`m n[adV©Zmcm {df_ñVar` (Vertical) J{V{ecVm Ago åhUVmV. Am¡Úmo{JH$ joÌmVhr Aem XmoÝhr 
àH$maMr J{V{ecVm hmoVmZm AmT>iVo. CÚmoJY§Úm_Ü ò AZoH$ {d^mJm_m\©$V H$m`© Mmccoco AgVo. 
CÚmoJY§Úm_Ü`o A§VJ©V d ~{hJ©V J{V{ecVocm Iyn dmd AgVmo. EImÚm H$maImÝ`mVrc H$m`©H$mar 
A{YH$mar H$maImZm ~XcyZ Xwgè`m H$maImÝ`mV Ë`mM nXmda H$m_ H$arV Agoc Va g_ñVar` 
J{V{ecVm åhQ>co OmVo. Va EH$mM H$maImÝ`mV H$m_ H$aUmar ì`ŠVr nXmoÝZVrÀ`m AmYmamda 
CÀMnXmda nmohmoMcr Va Ë`m J{V{ecVocm {df_ñVar` J{V{ecVm åhQ>co OmVo. H$maImÝ`mV 
Ag§»` H$m_Jma H$m_ H$arV AgVmV. Ë`m_wio `m XmoÝhr àH$maMr J{V{ecVm H$maImÝ`mV hmoVmZm 
AmT>iVo. 

 lr. Q>m°{gJ E\$. S>ãë ỳ. d OmoñcrZ gr. Eg. `m§Zr A_o[aHo$Vrc EH$m H$maImÝ`mMm Aä`mg 
H$ê$Z American Business Leader `m J«§WmV H$mhr {ZîH$f© Z_yX Ho$coco AmhoV. Ë`m§À`m _Vo, 
AHw$ec, AW©Hw$ec d Hw$ec H$m_Jma Hw$Qw>§~mV OÝ_mcm Amcoë`m ì`ŠVrn¡H$s \$ŠV 10% ì`ŠVr 
CÚmoJY§ÚmVrc CÀM ZoV¥Ëdmn`ªV nmohmoMy eH$ë`m. CÚmoJY§ÚmVrc CÀM ñVamVrc Hw$Qw>§~mVrc 50% 
ì`ŠVr {nË`mMoM CÀM ñWmZ {d^y{fV H$aVmV. `m{edm` H$mhr {ZîH$f© nwT>rcà_mUo- 

 1) CÚmoJY§ÚmVrc MmcH$ d ì`dñWmnH$ ho Ë`m Ë`m CÚmoJY§ÚmVyZ {Z_m©U Pmcoco AmhoV. 

 2) CÚmoJY§ÚmVrc 10% Vo 26% CÀM OmJm H$m_Jma dJm©Vrc CÀM H$m_Jmam§H$Sy>Z 
{d^y{fV hmoVmV. 

 3) ~hþVm§er CÚmoJY§ÚmVrc CÀM OmJm CÀM dJm©Vrc ì`ŠVrM ^yf{dV AgVmV. 

 4) Hw$ec d AHw$ec H$m_Jmam§À`m Hw$Qw>§~m§n¡H$s 75% Hw$Qw>§~mVrc _wco d{S>cm§MmM ì`dgm` 
Mmc{dV AgVmV. 

 5) H$m_Jma dJ© hmM CÚmoJY§ÚmVrc g§ñWoÀ`m ÑîQ>rZo _moR>m dJ© Amho. 

1.4 ñd §̀ AÜ``ZmgmR>r àíZ (Check Your Progress) 

A) EH$m dmŠ`mV CÎmao Úm. 

 1. Am¡Úmo{JH$ g_mOemñÌmMr H$moUVrhr EH$ ì`m»`m Úm. 

 2. H$moUË`m g_mOemñÌkm§Zr CÚmoJY§ÚmVrc g_mOemñÌmMo _hÎd nQ>dyZ {Xco Amho. 

 3. Am¡Úmo{JH$ g_mOemñÌmMo kmZ H$m_Jmam§À`m ÑîQ>rZo H$go Cn`wŠV R>aVo. 

 4. g_mOmVrc _yc ŷV g§ñWm H$moUVr? 

 5. Am¡Úmo{JH$aUm_wio H$moUË`m àH$maMr Hw$Qy>§~ ì`dñWm ApñVËdmV `oVo? 
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~) Imcrc {dYmZo MyH$ H$s ~amo~a Vo gm§Jm. 

 1) Am¡Úmo{JH$aUm_wio Hw$Qw>§~mÀ`m AmH$mamda à^md nS>Vmo. 

 2) Am¡Úmo{JH$aUm_wio dJ© J{V{ecVocm H$_r dmd {_iVmo. 

 
1.5 gmam§e (Let us sum up) 

 `m n{hë`m KQ>H$mV AmnU Am¡Úmo{JH$ g_mOemñÌmMr ì`m»`m, Aä`mg{df`, VgoM 
Am¡Úmo{JH$sH$aUmMm Hw$Qw>§~ g§ñWoda d dJ© J{V{ecVoda hmoUmam n[aUm_ ho g_OmdyZ KoVco Amho. 
CÚmoJY§Xm d g_mO `m§À`mVrc nañna g§~§YmMm Aä`mg H$aUmè`m g_mOemñÌmÀ`m emIog 
ñWwc_mZmZo Am¡Úmo{JH$ g_mOemñÌ Ago åhUVmV. `m emIoV Am{W©H$ d gm_m{OH$ g§~§YmÀ`m 
nañna à^mdmMm Aä`mg hmoVmo. CÚmoJY§ÚmMm BVa gm_m{OH$ g§ñWmda hmoUmam n[aUm_ VgoM `m 
g§ñWm§Mm CÚmoJY§Úmda hmoUmao n[aUm_hr Aä`mgco OmVmV. CÚmoJY§ÚmMm ì`{ŠV_Îdmdarc à^mdhr 
Aä`mgcm OmVmo. Am¡Úmo{JH$ g§~§Ym§Mmhr gdªH$f Aä`mg Ho$cm OmVmo. `mZ§Va Am¡Úmo{JH$ 
g_mOemñÌmMo _hÎd OmUyZ KoVcoco Amho. `m emñÌmÀ`m Aä`mgm_wio _mZdr kmZmV d emñÌr` 
kmZmV dmT> Pmcr Amho. VgoM Am¡Úmo{JH$ joÌmVrc g_ñ`m gmoS>{dÊ`mgmR>r d H$m_Jmam§Mo H$ë`mU 
gmÜ` H$aÊ`mgmR>rhr øm emñÌmMm Cn`moJ hmoVmo. 

 WmoS>Š`mV, AmnUmcm Ago åhUVm `oB©c H$s, Am¡Úmo{JH$ÑîQ>çm àJV AgUmè`m g_mOmV 
Hw$Qw>§~g§ñWoda AZoH$ AmKmV hmoD$ cmJco AmhoV. Hw$Qw>§~g§ñWoMr aMZm, ñdê$n d H$m`} `mV doJmZo 
~Xc hmoV Amho. Hw$Qw>§~mVrc ZmVo g§~§Ym§_Ü`o Xÿamdm {Z_m©U hmoV Mmccm Amho. Ë`m_wio _mZ{gH$ 
em§Vr {_i{dÊ`mMo ñWmZ åhUyZ Hw$Qy>§~ hr JmoîQ> AmVm {XgyZ `oV Zmhr. Am¡Úmo{JH$ g_mOmVrc 
d¥Õm§Mm àíZ, _wcm§À`m g§JmonZmMm àíZ d EHy$U Hw$Qw>§~mÀ`m ñW¡̀ m©Mo àíZ {Xdg|{Xdg J§^ra hmoV 
Mmcco AmhoV. 

 dJ© J{V{ecVoda Am¡Úmo{JH$sH$aUmMm XyamoJm_r n[aUm_ hmoVmo. H$m_Jmam§À`m gm_y{hH$ à`ËZm§Mo 
`e åhUOo H$maImZm CËnmXZ nÕVr hmo`. H$m_Jmam§Mr J{V_mZ j_Vm d CÚmoJY§ÚmMm hoVy gmÜ` 
H$aÊ`mgmR>r H$m_Jma gVV PQ>V AgVmo. H$m_Jma dJ© H$maImÝ`m§À`m Ü`o`-YmoaUm§er EH$ê$n 
Pmcocm AgVmo. CÚmoJY§ÚmÀ`m àJVr_wio H$m_Jmamcm Am{W©H$ ñW¡`© àmßV hmoV AgVo. H$maImÝ`mV 
AZoH$ nXm{YH$mar H$m`©aV AgV. `m gdmªda CÚmoJY§ÚmMm n[aUm_ hmoVmo. H${ZîR> ñWmZmda H$m_ 
H$aUmar ì`ŠVr nXmoÝZVrÀ`m AmYmamda d[aîR> ñWmZmn`ªV nmohMy eH$Vo. AemàH$mao dJ© 
J{V{ecVoda CÚmoJY§ÚmMm n[aUm_ hmoVmZm AmT>iVmo. 

 
1.6 ñd §̀ AÜ``Z àíZm§Mr CÎmao (Answer to check your progress) 

 1. nr. {Jñ~Q>© `m§À`m _Vo CÚmoJY§ÚmÀ`m g_ñ`m d CÚmoJY§ÚmMr dmñVd pñWVr `m§Mm 
g_mOemñÌr` ÑîQ>rH$moZmVyZ Ho$cocm Aä`mg åhUOo Am¡Úmo{JH$ g_mOemñÌ hmo`. 

 2. _o`mo d ~J©a. 
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 3. H$m_Jmam§À`m g_ñ`m gmoS>dyZ Ë`m§Mo H$ë`mU gmÜ` H$aÊ`mÀ`m ÑîQ>rZo Am¡Úmo{JH$ 
g_mOemñÌmMo kmZ Cn ẁŠV R>aVo. 

 4.  g_mOmVrc _yc ŷV g§ñWm Hw$Qy§~ g§ñWm Amho. 

 5. Am¡Úmo{JH$aUm_wio {d^ŠV Hw$Qy>§~ ì`dñWm ApñVËdmV `oVo. 

~) 1.  ~amo~a 

 2. MyH$ 

 
1.7 ñdmÜ`m`/J¥hnmR> (Exercise/Home Assignment) 

A) Imcrc àíZm§Mr g{dñVa CÎmao {chm. 

 1. Am¡Úmo{JH$ g_mOemñÌmMr ì`m»`m XoD$Z Ë`mMm Aä`mg{df` ñnîQ> H$am. 

 2. Am¡Úmo{JH$ g_mOemñÌmMo _hÎd ñnîQ> H$am. 
 
1.8 qMVZ Am{U H$m ©̀ (Reflection and Action) 

 Vw_À`m OdinmgÀ`m EImÚm CÚoJY§Úmg ôQ> Úm. Am{U Ë`mMo g^modVmcÀ`m cmoH$m§À`m 
OrdZm§da H$moUVo n[aUm_ Pmcoco AmhoV `mMr Zm|X H$am. 
 
1.9 A{YH$ dmMZmgmR>r nwñVHo$ (Suggested Readings) 

 1. Fundamentals of Industrial Sociology - P. Gisbert, Tata Mc Graw Hill 
Publishing, Bombay, 1972. 

 2. Introductory Industrial Sociology - Sharma and Sharma Media promoters 
and publishers, Bombay, 2003. 

 3. Am¡Úmo{JH$ g_mOemñÌ - S>m°. Jwê$ZmW ZmS>Jm¢S>o, H$m±{Q>Z|Q>c àH$meZ, nwUo, 2000. 

 4. Am¡Úmo{JH$ g_mOemñÌ - àm. YZ§O` ~oS>Xo, {dÚm^maVr àH$meZ, cmVya. 

 5. CÚmoJmMo g_mOemñÌ - lr. _§Joe àH$meZ, ZmJnya, 1993. 

��� 
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gÌ 5 : KQ>H$ 2 

CËnmXZ nÕVrMr CËH«$m§Vr 
(Evoluation of Production System) 

 

AZwH«$_{UH$m 

2.1 àñVmdZm 

2.2 C{ÔîQ>o 

2.3 {df` {ddoMZ 

 2.3.1 CËnmXZmÀ`m àma§{^H$ nÕVr 

  2.3.1.1 _°Zmo[aAc nÕVr 

  2.3.1.2 g§K nÕVr 

  2.3.1.3 KaJwVr CËnmXZ nÕVr 

 2.3.2 H$maImZm CËnmXZ nÕVrMm CX` Am{U Ë`mMr H$maUo 

 2.3.3 H$maImZm CËnmXZ nÕVrMr d¡{eîQ>ço 

2.4 ñd`§… AÜ``ZmgmR>r àíZ 

2.5 gmam§e 

2.6 ñd`§…AÜ``Z àíZm§Mr CÎmao 

2.7 ñdmÜ`m`/J¥hnmR> 

2.8 qMVZ Am{U H$m`© 

2.9 A{YH$ dmMZmgmR>r nwñVHo$ 
 
2.1 àñVmdZm (Introduction) 

 AmO AdJV `m§{ÌH$ d Vm§{ÌH$ kmZmMm Cn`moJ H$ê$Z {ZgJm©Vrc ^m¡{VH$ dñVyda 
CÚmoJY§Úm_Ü`o à{H«$`m Ho$ë`m OmVmV d CËnmXZ Ho$co OmVo d CËnmXrV gmYZm§Mm Cn^moJ KoD$Z 
Amnë`m JaOm nyU© Ho$ë`m OmVmV. `m CËnmXZ d EHy$U Am{W©H$ {H«$`oVyZ _mZdmÀ`m _yc^yV JaOm 
nyU© hmoVmV. gwadmVrÀ`m H$mimV _Zwî` {ZgJ© AdñWoV amhÿZ ImÚ g§H$cZ, {eH$ma d _mgo_mar 
H$aV hmoVm. Z§Va Vmo newnmcZ, ñWmZm§VarV eoVr (Shifting Cultivation) H$ê$ cmJcm. Ë`mZ§Va 
àJV eoVr d eoVrg§~§YrV BVa CÚmoJ, ì`dgm` `mH$S>o _Zwî` dicm. AmVm Amnë`mcm _mZdmZo 
Am¡Úmo{JH$ H«$m§Vr Ho$ë`mMo {XgVo. CÚmoJY§ÚmVhr `§Ìo d V§Ìo `m§Mm à^mdr dmna hmoV Amho. _Zwî` 
Amnë`m {Zdm©hmgmR>r, ApñVËdmgmR>r gVV YS>nS> H$arV Amcm Amho. ImÚg§H$cZ Vo CÚmoJY§Xo d 
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godm joÌ Aer Am{W©H$ {H«$`m§Mr CËH«$m§Vr KSy>Z Amcocr Amho. CËnmXZmMr hr CËH«$m§Vr H$er hmoV 
Jocr `mMm AmnU BWo g{dñVa Aä`mg H$aUma AmhmoV. H$maU ~XcË`m CËnmXZ nÕVr_wioM 
g_mO g§aMZm d g_mOOrdZ ~XcV Joco d AmOMm Am¡Úmo{JH$ g_mO CX`mg Amcm. åhUyZM 
CËnmXZmMr CH«$m§Vr H$er hmoV Jocr. Am{W©H$ {H«$`m§Mo qH$dm ì`dgm`m§Mo, CÚmoJm§Mo åhUOoM CËnmXZ 
ì`dñWoMo, {dH$mgmMo {d{dY Q>ßno H$go ApñVËdmV Amco `mMm g{dñVa Aä`mg AmnU `m KQ>H$mV 
H$aUma AmhmoV.  
 
2.2 C{ÔîQ>o (Objectives) 

 `m KQ>H$mÀ`m Aä`mgmZ§Va AmnUmg - 

 � àma§^rÀ`m CËnmXZ nÕVr g_OmdyZ KoVm `oVrc. 

 � H$maImZm CËnmXZ nÕVrMm CX`, Ë`m CX`mMr H$maUo d d¡{eîQ>ço ñnîQ> H$aVm `oVrc. 

 
2.3 {df`-{ddoMZ (Presentation of Subject Matter) 

 AmYw{ZH$ Jw§VmJw§VrÀ`m `§ÌmoËnmXZ nÕVrMm CX` EH$mEH$s Pmcocm Zmhr. _mUyg ^Q>H§$Vr 
AdñWoVyZ CÚmoJàYmZ OJmV Amcm. åhUOoM ^Q>H§$Vr AdñWoVrc g_mO Vo CÚmoJàYmZ g_mO 
Aer _mZdr OrdZmMr dmQ>Mmc AmT>iVo. `m _mZdr OrdZmVrc ~XcË`m Am{W©H$ {H«$`m§Mm d 
Ë`mZwgma ~XcUmè`m OrdZmMm Aä`mg H$aVmZm _mUgmÀ`m àma§{^H$ CËnmXZ nÕVrnmgyZ Vo 
H$maImZm CËnmXZ nÕVrn`ªV _mZdr Am{W©H$ {H«$`m§Mm, CËnmXZ nÕVrMm g_J« Aä`mg AmnUmg 
nwT>rcà_mUo H$aVm `oB©c. 

2.3.1 CËnmXZmÀ`m àma§{^H$ nÕVr (Earlier System of Production)  

 H$moUË`m Zm H$moUË`m àH$maMr Am{W©H$ {H«$`m Ho$ë`m{edm` _mUgmcm {Od§V amhÊ`mgmR>r 
Xþgam n`m©`M ZgVmo. åhUyZM _mUgmcm ñdV…Mo ApñVËd {Q>H${dÊ`mgmR>r n[apñWVrZwgma Amnë`m 
Am{W©H$ {H«$`m CÚmoJ ì`dgm`mV ~Xc KS>dyZ AmUmdm cmJVmo. ImÚg§H$cZ AdñWoV {ZgJm©_Ü`o 
CncãY AgUmè`m dñVydaM _mZd Amncr JwOamU H$arV hmoVm. nmZo, \w$co, \$io, H§$X_wio, _Ú 
BË`mXrda _mZd Amncr ŷH$ ^mJdV hmoVm. `m AdñWoV _mZdmZo H$moUVrhr gmYZo AJa Am ẁYo 
`m§Mm emoY cmdcocm ZìhVm. `m AdñWoVyZM _mZdmZo hiyhiy àJVr H$ê$Z ZdZdrZ gmYZo d 
Am`wYo `m§Mm emoY cmdcm. AmOMr àJV `§ÌmoËnmXZ nÕVr emoYyZ H$mT>cr. {eH$ma _mgo_mar d 
eoVr `m Am{W©H$ {H«$`mV {d{dY àH$maMr hË`mao d V§Ìo dmnacr OmV. {eH$marV YZwî`~mU, \$mg 
Omir, gmnio, IÈ>o, MmoaIÈ>o BË`mqXMm dmna Ho$cm OmB©. Va eoVrÀ`m àW_ AdñWoV Q>moH$Ur, 
\$mdS>o, Hw$Xi, Zm§Ja, B. AdOmao dmnamV AmUcr OmV. Aem gmÜ` Am{W©H$ {H«$`m§Mr d gmÜ`m 
ñdê$nmÀ`m CÚmoJm§Mr ì`dñWm hmoVr. na§Vw hiyhiy ZdrZ V§Ì, `§Ì, gmYZo d AdOmao `m§Mo emoY 
cmdco Joco. Am{W©H$ {H«$`ogmR>r dmnacr OmUmar gmYZo, hË`mao `mV gwYmaUm KS>dyZ AmUë`m. 
ZdrZ emoYmVyZ `§Ìm§Mr XoIrc {Z{_©Vr Pmcr. ~mîneŠVrdarc B§{OZÛmao MmcUmar `§Ìo Amcr. 
`m§{ÌH$ kmZm~amo~aM Vm§{ÌH$ nÕVtMm dmna gwê$ Pmcm. Am{U Aem `§Ì d V§Ì gmYZmÛmao Ho$ë`m 



 21

OmUmè`m Am{W©H$ {H«$`m åhUOoM CÚmoJY§Xm hmo`. Am{U CÚmoJY§Xm hr Jw§VmJw§VrMr `§ÌmoËnmXZ nÕVr 
B§½c§S>_Ü`o àW_ CX`mg Amcr. H$maU B§½c§S>_Yrc emñÌkmZr emñÌr` emoY cmdyZ Ë`mMm dmna 
Am{W©H$ {H«$`ogmR>r H$aÊ`mMm OmUrdnyd©H$ à`ËZ Ho$cm. `mVyZ AmOÀ`m CÚmoJY§Úm§Mm {dH$mg Pmcm 
Amho. AmOÀ`m CÚmoJY§Úm§Mm {dH$mg H$gm Pmcm Ë`mMo ñdê$n àma§^r H$go hmoVo. ho g_OyZ 
KoÊ`mgmR>r nmpíM_mÎ` XoemVrc {deofV… B§½c§S>_Yrc Am¡Úmo{JH$ H«$m§Vr nyd© H$mimVrc gm_m{OH$ 
Am{W©H$ OrdZmMm, Am{W©H$ {H«$`m§Mm AmT>mdm KoUo Oê$arMo Amho. `mdê$Z AmYw{ZH$ CÚmoJY§Úm§À`m 
CX`mMr d {dH$mgmMr nmíd©^y_r ñnîQ> hmoVo. AmOÀ`m AmYw{ZH$ CÚmoJY§Úm§Mo Oo {dH${gV ñdê$n 
Amnë`mg_moa C^o Amho Vmo CÚmoJY§Úm§Mm {dH$mg doJdoJù`m AdñWm§VyZ d nÕVrVyZ Pmcocm Amho. 
Voìhm AmYw{ZH$ CÚmoJY§Úm§À`m CX`mMr d {dH$mgmMr nmíd©^y_r ñnîQ> H$aVmZm nydu nmpíM_mË` 
amîQ´>mV CÚmoJm§Mr AdñWm H$er hmoVr. ho nhmdo cmJoc Ë`mcmM AmnUmg CËnmXZmÀ`m àma§{^H$ 
nÕVr Ago åhUVm `oB©c. CËnmXZmÀ`m àma§{^H$ nÕVtMr {d^mJUr nwT>rc VrZ àH$mamV H$aVm 
`oB©c. 

 A) _°Zmo[aAc qH$dm ga§Om_Xmar nÕVr (Manorial or Feudal System)  

 ~) g§K nÕVr (Guild System)  

 H$) KaJwVr CËnmXZ nÕVr (J¥hmoÚmoJ CËnmXZ nÕVr) (Domestic or putting out system)  

 `m VrZ àma§{^H$ CËnmXZ nÕVtMo ñdê$n d aMZm `mMm g{dñVa Aä`mg AmnUmg 
nwT>rcà_mUo H$aVm `oB©c. 

A) _°Zmo[aAc qH$dm ga§Om_Xmar nÕVr (Manorial or Feudal System) 

 `wamon_Ü ò {deofV… B§½c§S>_Ü`o B. g. 9 ì`m eVH$mnmgyZ Vo 12 ì`m eVH$mn`ªV _°Zmo[aAc 
AJa ga§Om_Xma nÕVr ApñVËdmV hmoVr. cmJdS>r`mo½` d {~ZcmJdS>rÀ`m Hw$aU O{_ZtMo _mcH$ 
ga§Om_Xma (O_rZXma) ho hmoVo. Ë`m§À`m O{_ZrMr cmJdS> (H$îQ>) Ë`m§À`m hmVmImcrc Hw$io d 
^wXmgmH$Sy>Z Ho$cr OmB©c. O{_Z H$gÊ`mÀ`m `m nÕVrcm B§½c§S>_Ü`o "_°Zma' Ago åhUVmV. ho 
_°Zma åhUOo gd©gmYmaU EImXo IoS>oJmd d Ë`mÀ`m g^modVmcMm H$m§hr ^mJ {_iyZ _moR>r O_rZ 
qH$dm _mc_Îmm _°Zm°a_Ü`o g_m{dîQ> Ho$cr OmB©. `m g§nyU© O{_Zr Hw$io d ŵXmgmH$Sy>Z H$adyZ 
KoVë`m OmV. ho ŷXmg YS> nJmar ZmoH$ahr ZìhVo, YS> Jwcm_hr ZìhVo. `m _°Zm°a_Ü`o ì`mnmar 
ZmoH$ahr ZìhVo, YS> Jwcm_hr ZìhVo. `m _°Zm°a_Ü`o ì`mnmar H$mamJra Am{U cmohma B.À`m godmhr 
CncãY AgV. {Zdm©h{df`H$ JaOm ^mJ{dÊ`mgmR>r Amdí`H$ Ë`m dñVy§Mo CËnmXZ _°Zma_Ü`o Ho$co 
OmB© d Amnë`m JaOm ^mJdyZ Cacoë`m dñVy§Mr {dH«$s Ho$cr OmB©. _rR>, YmVy `mgma»`m dñVy _mÌ 
Am`mV H$amì`m cmJV. _°Zmo[aAc nÕVr åhUOo {d{dY Xoem§À`m Am{W©H$ {dH$mgmVrc EH$ 
_hÎdmMm Q>ßnm Agmdm Ago dmQ>Vo. H$maU hr nÕVr Ho$di `wamo{n`Z XoemV åhUOo B§½c§S>, \«$mÝg, 
O_©Zr, BQ>cr, ñnoZ `m XoemVM AmT>iVo Ago Zmhr. Va a{e`m OnmZ d ^maV `m XoemVhr hr 
nÕVr AmT>iVo. `m gd© XoemVrc ga§Om_Xmar AWdm _°Zmo[aAc nÕVrMr gd©gmYmaU aMZm d 
d¡{eîQ>ço nwT>rcà_mUo gm§JVm `oVrc. 
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1. O_rZXma d ga§Om_Xma hr amOmMr Hw$io 

 O_rZXma, ga§Om_Xma qH$dm cm°S>© (Lord) hoM O{_ZrMo VÎdV… _mcH$ Agco Var dmñVdVoV 
\$aH$ hmoVm. H$maU O{_ZrMr A§{V_ _mcH$s amOmMr hmoVr. O{_ZrMm Iam d Img _mcH$ amOmM 
Agë`m_wio O{_ZXma, ga§Om_Xma hr amOmMr Hw$ioM AgV. Ë`m_wio O{_ZXma d ga§Om_Xmam§Mo 
ApñVËd ho amOmÀ`m _{O©da Adc§~yZ hmoVo. ga§Om_Xmam§À`m cîH$ar godoMm _mo~Xcm åhUyZ `m 
O{_Zr Ë`m§Zm amOmH$Sy>Z {_imë`m hmoË`m. `wÕH$mimV ga§Om_Xmam§Zr amOmcm cîH$ar godoMm 
_mo~Xcm åhUyZ `m O{_Zr Ë`m§Zm amOmH$Sy>Z {_imë`m hmoË`m. ẁÕH$mimV ga§Om_Xmam§Zr amOmcm 
cîH$ar _XV H$aUo, amOmcm {Za{Zamù`m H$m`©H«$_àg§Jr ZOamUo XoUo ho ga§Om_Xmamda ~§YZH$maH$ 
hmoVo. Am{U Vo Ë`m§Mo H$V©ì` _mZco OmB©. 

2. ga§Om_Xma d ^wXmg `m§Mo loîR>H${ZîR> g§~§Y 

 cm°S>© d ŵXmg `m§Mo g§~§Y loîR> H${ZîQ>VoMo hmoVo. H$maU CËnmXZgmYZmda d O{_Zrda 
ga§Om_Xmam§Mr VÎdV… _mcH$s Ago. Va ^wXmg ho àË`j eoVmda am~Umao AgV. Ë`m_wio ^wXmg hm 
ga§Om_Xmam§MmM Xmg Ago H$maU Ë`mÀ`m {OdrVmda g§nyU© {Z`§ÌU ga§Om_XmamMoM Ago. ^wXmgmcm 
_mcH$ ~XcÊ`mMo ñdmV§Í` ZìhVo. _mcH$ gm§Joc Vo H$m_ Ë`mcm H$amdo cmJo d H$m_mMo Vmg 
{ZpíMV ZìhVo. H$m_mMm _mo~Xcmhr R>acocm ZìhVm. VgoM ImOJr OrdZhr Ë`mcm Amnë`m 
BÀN>oà_mUo OJVm `oV Zgo. ImOJr ~m~VrVhr dm ImOJr OrdZhr Ë`mcm Amnë`m BÀN>oà_mUo 
OJVm `oV Zgo. àË`oH$ JmoîQ>rgmR>r Ë`mcm Amnë`m _mcH$mMr nadmZJr H$mT>mdr cmJV Ago. ŵXmg 
d Jwcm_ `m§À`mV \$aH$ EdT>mM hmoVm H$s, ^wXmgm§Mr Jwcm_mà_mUo {dH«$s H$aVm `oV Zgo. IaoXr 
{dH«$s hmoV Zgo. ŵXmgm§Mo gd© OrdZM _mcH$_` Pmco hmoVo. Ë`m§Zm _mcH$mÀ`m eÌy~amo~a cT>mdo 
cmJV Ago. {H$Ë`oH$doir ga§Om_Xma ho àË`j amOm{déÕ ~§S> H$ê$Z CR>V Voìhm ^wXmg hr 
ga§Om_Xmam§MrM cîH$ar eŠVr Ago. Ë`m_wio ga§Om_Xma ho gd©gÎmmYre hmoVo. Va ^wXmgm§Mr ^y{_H$m 
AË`§V H${ZîQ> hmoVr. `m loîR> H${ZîR>ËdmdaM g§nyU© _°Zmo[aAc nÕVr C^macocr hmoVr. 

3. _°Zm°a ho ñd`§nyU© H|$Ð hmoVo 

 àË`oH$ _°Zm°a ho Am{W©H$ ÑîQ>rZo ñd`§nyU© H|$Ð hmoVo. {Zdm©h{df`H$ JaOm§À`m nyV©VogmR>r 
Amdí`H$ Ë`m gd© dñVy§Mo CËnmXZ _°Zm°a_Ü`oM hmoV Ago. AÝZYmÝ` eoVrMr AdOmao `m§Mr {Z{_©Vr 
_°Zm°a_Ü`oM hmoB©. \$ŠV _rR> d YmVy ho nXmW© _mÌ ~mhoê$Z Am`mV H$amdo cmJV AgV. 
OrdZ{Zdm©h{df`H$ JaOm§Mr V¥ßVr H$ê$Z Cacoë`m dñVy§Mr {dH«$s hmoB©. ì`mnma Ho$cm OmB©. VgoM 
gwVma, cmohma, ì`mnmar, H$mamJra `m gd© godm _°Zm°a_Ü`oM CncãY AgV d Ë`m§Zm `mo½` ñWmZ 
{Xco OmB©. 

4. _°Zm°a_Yrc dg{VñWmZ  

 _°Zm°a_Yrc dg{VñWmZmMr aMZm hr XoIrc d¡{eîQ>çnyU© hmoVr. cm°S>© qH$dm ga§Om_Xma `m§Mm 
{H$ëcm hm _°Zm°aÀ`m AJXr _Ü`dVu {R>H$mUr Ago. Am{U Ë`mÀ`m AmOy~mOycm MM© d {nR>mÀ`m 
VocmÀ`m {JaUr AgV. Hw$im§À`m d BVa eoVH$è`m§À`m PmonS>çm `m _w»` B_maVrÀ`m Odinmg 
AgV Am{U dgVrñWmZm^modVr cmJdS>r`mo½` d {~ZcmJdS>rMr nS>rH$ O_rZ ngacocr Ago. 
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~mhoê$Z hmoUmè`m AmH«$_Um§Mm qH$dm O§Jcr new§À`m AmH«$_UmMm à{VH$ma eoVH$è`m§Zm H$amdm cmJV 
Ago. H$maU _mcH$mMo g§ajU H$aUo ho Ë`m§Mo H$V©ì` _mZco OmB©. 

5. cmJdS> nÕVr 

 Ë`m H$mir O{_ZrMr cmJdS> H$aÊ`mMr nÕVr Iwë`m eoVrMr hmoVr. O{_ZrMr XmoZ qH$dm VrZ 
{d^mJmV {d^mJUr Ho$cr OmV Ago. eoVmcm Hw§$nZ Z KmcVm {nH$ H$mT>ë`mZ§Va eoVo JwamT>moam§Zm 
MaÊ`mg _wŠV R>odcr OmV. Ë`mM~amo~a Ë`m H$mimV IVm§Mm dmna H$aÊ`mMr nÕVr _mhrV 
Zgë`mZo g§nyU© O{_ZrMr Xadfu cmJdS> Ho$cr OmV Zgo. O{_ZrMo VwH$S>o nmSy>Z H$m§hr VwH$S>çmVM 
eoVr Ho$cr OmB© d àË`oH$ dfu EImXm VwH$S>m {~ZcmJdS>rMm R>odcm OmB©. cmJdS> H$amd`mÀ`m 
O{_ZrMo VwH$S>o nS>ë`m_wio AdOmao d BVa gmYZo `m§Mr Zo AmU H$aUo ghO eŠ` ZìhVo. 
hÔr~m~VMo V§Q>o hmoVoM. BVHo$ AgyZgwÕm hr eoVr nÕVr {XK©H$min ª̀V {Q>Hy$Z am{hcr. 

6. ga§Om_Xmam§Zm Ý`m`XmZ{df`H$ hŠH$ 

 _°Zm°a_Ü`o amhUmè`m gd© cmoH$m§Mo ^m§S>UV§Q>o gmoS>dUo. Ë`m§Zm `mo½` Vmo Ý`m` XoUo. B. gmaIo 
hŠH$ ga§Om_Xmam§Zm hmoVo. H$moUVmhr dmX qH$dm V§Q>m {_Q>{dVmZm ga§Om_Xmam§Mm eãX _hÎdmMm 
_mZcm OmB©. Ë`m_wio ga§Om_Xmam§Mo g§nyU© _°Zm°ada ñdm{_Ëd Ago. Ý`m` AÝ`m` H$m§hrhr Agmo. 
H$moUË`mhr ~mOycm Agmo. ga§Om_Xma gm§Joc Vmo Ý`m` Am{U VmoM H$m`Xm g_Ocm OmV Ago. Am{U 
hm Ý`m` cmoH$m§da ~§YZH$maH$ Ago. Ë`m_wio ga§Om_Xmam§Mm hþHy$_ gd© Jmdm§da MmcV Ago. 
ga§Om_Xmam§À`m Ý`m`XmZ{df`H$ hŠH$mV T>dimT>di H$aÊ`mMm H$moUmcmhr A{YH$ma Zgo. 

7. _°Zm°a_Yrc dJ©ì`dñWm 

 _°Zm°a_Yrc g§nyU© aMZoV XmoZ àH$maMo dJ© hmoVo. n{hcm dJ© d[aîR>m§Mm Va Xþgam dJ© l{_H$m§Mm 
hmoVm. n{hë`m dJm©V ga§Om_Xma, Y_m}nXoeH$ Am{U ga§Om_Xmam§Mo ghmæ`H$ AgV. Va Xþgè`m 
dJm©V l{_H$ O{_Zrda am~Umao eoVH$ar Am{U H$mam{Jam§Mm g_mdoe hmoVm. {edm` O{_Zrda 
am~Umè`mV XmoZ dJ© hmoVo Vo åhUOo H$m§hr I§S> XoD$Z O{_Zrda H$gUmam dJ© Va Xþgam dJ© ^wXmgm§Mm 
hmoVm. Ë`m§Mr pñWVr Jwcm_mgmaIrM hmoVr. Vo hþHy$_m§Mo Vm~oXma hmoVo. A{YH$ma, _mZ, gÎmm d 
ñdmV§Í` `mnmgyZ d§{MV Pmcoco hmoVo. A{YH$mamVrc gd©loîR> ñWmZ ga§Om_Xmam§MoM Va ^wXmgm§Zm 
gdm©V ViMo ñWmZ hmoVo. nwT>o 11 ì`m eVH$mZ§Va `wamonmV ^wXmg ga§Om_Xmam§À`m emofUmcm H§$Q>miyZ 
Joco hmoVo. ^wXmghr amoI aŠH$_ _mJy cmJco hmoVo. gŠVrÀ`m l_mcm Amim ~gy cmJcm hmoVm. d `m 
AdñWoVM ẁamonmV eham§Mm CX` Pmcm. d hr MmcyZ Amcocr g§Yr nmhÿZ ^wXmg ehamH$S>o dico. 
H$maU ehamV Ë`m§Zm ñdmV§Í` {_iy cmJco hmoVo. Am{U `m_wioM hiyhiy _°Zmo[aAc nÕVrMm AñV 
hmoV Jocm. ga§Om_Xmam§Mo _hÎd, Ý`m`, hŠH$ B. H$_r hmoV Joco. ñdmV§Í`mcm AmVwacoco ^wXmg 
ehamH$S>o dico d ga§Om_emhrMm AñV hmoV Jocm d g§K nÕVrMr dmQ>Mmc gwê$ Pmcr. 

~) g§K nÕVr (Guild System) 

 ga§Om_emhr nÕVrV eoVH$ar d ^wXmgm§Mr {ñWVr X`Zr` hmoVr. ñdmWm©nmoQ>r ga§Om_Xma Ë`m§Mo 
Am{W©H$ d gm_m{OH$ emofU H$arV hmoVo. _mZ, hŠH$, A{YH$ma Am{U ñdmV§Í` `mnmgyZ eoVH$ar 
^wXmg d§{MV hmoVo. H§$Q>micoë`m eoVH$ar ^wXmgm§Zr àdmh ~Xcm`cm gwadmV Ho$cr hmoVr. H$maU 11 
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ì`m eVH$m_Ü`o `wamo{n`Z amîQ´>m_Ü`o eham§Mm CX` hmoD$ cmJcm hmoVm. _Ü``wJrZ H$mimV Ooìhm 
B§½c§S>_Ü`o Jmdo (Towns) ZìhVr. Ë`mdoir ~hamV Amcocr ga§Om_emhr AmVm _mÌ AñV hmoD$ 
cmJcr hmoVr. EH$m ~mOyZo Jmdm§Mr/eham§Mr g§»`m dmT>V hmoVr. ^wXmg d eoVH$ar nJmar amoI 
aH$_ogh H$m_ Am{U ñdmV§Í` {_i{dÊ`mV `eñdr hmoV hmoVo. Ë`m_wio ga§Om_emhrMm Omoa H$_r hmoV 
hmoVm. ga§Om_Xmam§Mr nadmZJr KoD$ZM ga§Om_emhr ì`dñWoV ñWmZ Zgcoë`m ì`mnmè`m§Mr dpñVhr 
dmT>cr d IoS>çm§Mm H$m`mnmcQ> hmoD$ cmJcm. ì`mnma dmT>rg cmJë`mZo ga§Om_emhr ì`dñWo_Yrc 
KQ>H$m§Mr Am{W©H$ pñWVr gwYmê$ cmJcr. ì`mnmè`m§Mr gm§nÎmrH$ pñWVr doJmZo gwYmê$ cmJë`mZo 
ì`mnmar cmoH$m§Zr d H$mam{Jam§Zr Amnmnco g§K àñWm{nV Ho$co. CÚmoJ, ì`mnma H$aÊ`mg AZwHy$c 
~Zcoë`m n[apñWVrVM 12 ì`m eVH$mV g§K àñWm{nV H$aÊ`mg gwadmV Ho$cr d 13 ì`m eVH$mV 
`m g§K ñWmnZm§Zr doJ KoVcm. ho g§K àm_w»`mZo XmoZ àH$maMo hmoVo. Vo åhUOo 1) ì`mnmar g§K 
(Merchant Guild) Am{U 2) H$mam{Jam§Mm g§K (Craft Guild) ho hmoVo. 

 `m XmoÝhr g§Km§Mr aMZm, d¡{eîQ>ço dm ñdê$n nwT>rcà_mUo hmoVo. 

1. ì`mnmar g§K (Merchant Guild)  

 ì`mnmè`m§Zr Amnë`m {hVg§~§YmMo ajU H$aÊ`mgmR>rM g§KmMr ñWmnZm Ho$cr. gd© ì`mnmè`m§Mo 
gm_m{OH$, Am{W©H$ d amOH$s` {hVg§~§Y gmaIoM Agë`m_wio Vo EH$Ì `oD$ eH$co. {edm` 
H$mimMr JaO åhUyZ Ë`m§Zm EH$Ì `oUo ^mJ nS>co. H$maU Ë`mdoir dmhVwH$sMr gmYZo ZìhVr. 
AdKS> añVo, Mmoa cwQ>mê§$Mr ^rVr `m_wio Ë`m§Zm Amnë`m g§ajUmgmR>r g§K {Z_m©U H$aUo 
Amdí`H$M hmoVo. OgOgo ì`mnmamMo joÌ dmTy> cmJco VgVgo ì`mnmar g§KmMo _hÎd dmT>V Joco. 
Ë`m_wio JmdmVrc ñWm{ZH$ ñdamÁ` g§ñWmgwÕm ì`mnmar g§KmÀ`m Vmã`mV Joë`m. 

ì`mnmar g§KmMr H$m }̀ 

 ehamVrc ì`mnma AI§S>rV H$aUo, Cn^moŠË`m§Zm `mo½` qH$_VrV dñVy nwa{dUo, IaoXr {dH«$sda 
{Z`§ÌU R>odUo, ì`mnmè`m§Mo g§ajU H$aUo B. H$m`} ì`mnmar g§K H$arV AgV. A`mo½` ì`dhmamda 
{Z`§ÌU R>odUo B. àH$mao ì`mnmè`m§À`m {hVmMr VgoM cmoH${hVmMr H$m`}M ì`mnmar g§K H$arV AgV. 
_Ü``wJrZ H$mimVrc ì`mnmar g§Km§Zr ~mOmamV dñVy {dH$V KoD$Z Ë`m A{YH$ qH$_VrZo ~mOmamV 
{dH$Ê`mda ~§Xr KmVcr hmoVr. EImÚm ì`mnmè`mZo {_i{dcoë`m A{YH$ \$m`ÚmV gdmªMmM dmQ>m 
Ago. g§KmÀ`m gd© gXñ`m§Mm \$m`Xm ìhmdm d H$m§hr ì`mnmè`m§MrM Ho$di _ŠVoXmar ñWmnZ hmoD$ 
Z`o `mMr I~aXmar KoVcr OmB©. A`mo½` ì`dhma, dOZ_mnmV \$gdm\$gdr, _mcmMm XOm© `m 
~m~VrV H$m`Xoera VaVwXr Ho$coë`m hmoË`m. `m{edm` EImXm ì`mnmar AmOmar nS>cm qH$dm _¥Ë ỳ 
nmdcm Va gd© àH$maMr _XV g§KmH$Sy>Z XoUo, VgoM Ym{_©H$ d gm_m{OH$ g§ñWm§Mo H$m`© XoIrc `m 
g§ñWm nma nmS>V. darc H$m`m©_wio ì`mnmar g§KmMo _hÎd dmT>co. Ë`m§À`m {hVg§~§YmMo ajU hmoB©c 
AemM nÕVrZo ñWm{ZH$ ñdamÁ` g§ñWm XoIrc H$m_H$mO H$ê$ cmJë`m. n[aUm_r ì`mnmar g§K d 
ñWm{ZH$ ñdamÁ` g§ñWm `m§Mo EH${ÌH$aU Pmco. Am{U ì`mnmar g§KmMr H$m`} ñWm{ZH$ g§ñWm H$ê$ 
cmJë`m. Ë`m_wio ì`mnmar g§KmMm hiyhiy AñV hmoV Jocm d H$mcm§VamZo ho g§K ZîQ> Pmco. 
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2. H$mam{Jam§Mm g§K (Craft Guild) 

 11 ì`m eVH$mV ì`mnmar g§Kmà_mUoM {d{eîQ> ì`dgm` H$aUmè`m H$mam{Jam§Zr EH$Ì `oD$Z 
EH$ g§KQ>Zm ñWmnZ Ho$cr. Ë`mcmM H$mam{Jam§Mm g§K (Craft Guild) Ago åhUVmV. ga§Om_emhr 
g§nwîQ>mV Amë`mda ì`mnma d Jmdo OgOer dmTy> cmJcr. Ver àË`oH$ dñVyMr _mJUr dmT>V Jocr. 
Ë`m_wio EImÚm dñVyMo CËnmXZ H$ê$Z Ë`mda JwOamU H$aUo H$mam{Jam§Zm eŠ` Pmco. Ë`m_wio 
nma§nm[aH$ H$mam{Jam~amo~aM BVa cmoH$hr `m ì`dgm`mV `oD$ cmJco. `m_wio g_mOmV H$mam{Jam§Mm 
dJ© ApñVËdmV Amcm d g_mZ {hVg§~§Y AgUmao H$mamJra EH$Ì `oD$ cmJco d Ë`m§Mo g§K 
AmH$mamcm `oD$ cmJco. {dUH$a, qenr, H$mVS>r dñVy ~Z{dUmao H$mam{Ja gwVma Jd§S>r, gmoZma, 
cmohma, ImQ>rH$, Mm§^ma `m§Zr AmnAmnco H$mam{Jar g§K ñWmnZ Ho$co. 

H$mamJra g§KmMr H$m`} 

 dñVyMr JwUdÎmm, XOm© `mda cj H|${ÐV H$aUo, CËnmXZmMm XOm© {Q>H${dUo, dñVy§À`m qH$_Vr 
{ZpíMV H$aUo, gXñ`m§À`m {hVmMo ajU H$aUo, ì`mnmar cmoH$m§H$Sy>Z hmoUmè`m emofUmcm Amim 
KmcUo d Amnë`m AmMmag§{hVoà_mUo {Z`_m§Mo nmcZ H$aUo. dñVy§À`m qH$_Vr {H$Vr Agmì`mV 
`mg§~§Yr g§KmMo {Z`_ AgV. `m {Z`_m§Mm ^§J H$aUmè`m H$mam{Jamg `mo½` Vr {ejm R>moR>mdUo, 
{Z`_m§Mm ^§J Ho$ë`mg àW_ X§S> Ho$cm OmB© d Ë`mZ§Vahr {Z`_m§Mm ^§J Pmë`mg g§~§{YV H$mam{Jamg 
g§KmVyZ H$mTy>Z Q>mH$co OmB©. H$mam{Ja g§KmMo _hÎdmMo H$m`© åhUOo g§KmÀ`m gXñ`m§À`m {hVg§~§Ym§Mo 
g§ajU H$aUo H$mam{Jam§Mo ì`mnmar dJm©nmgyZ g§ajU ìhmdo `mgmR>r H$mam{Jam§Mm g§K {deof XjVm 
KoV Ago. H$maU ì`mnmar cmoH$ Zoh_rM H$mam{JamH$Sy>Z H$_rV H$_r qH$_VrV dñVy nXamV 
nmS>Ê`mgmR>r à`ËZ H$arV. H$mam{Jam§Zm nyU©V`m ì`mnmè`mdaM Adc§~yZ ahmdo cmJV Ago. Ë`m_wio 
ì`mnmè`mH$Sy>Z H$mam{Jam§Zm dñVy§Mr `mo½` qH$_V H$YrM {_iV Zgo. Ë`m_wio H$mam{Jam§Zm g§ajU 
{_i{dÊ`mgmR>r H$mam{Ja g§K H$m`©aV Ago. 

H$mam{Ja g§KmMr aMZm 

 H$ma{Ja g§KmMr aMZm d¡{eîQ>çnyU© hmoVr. g§KQ>ZoÀ`m aMZoV _mcH$, {eH$mdy H$m_Jma d 
OZu_oZ `m§Mm g_mdoe hmoVm. `m aMZodê$Z H$mamJra g§KQ>ZoMr H$m`©nÕVr ñnîQ> hmoVo. d `m 
g§KmVrc gXñ`m§À`m EH$_oH$m§er AgUmè`m Am¡nMm[aH$ gm_m{OH$ g§~§Ym§Mrhr H$ënZm `oVo. 
H$mamJra g§KmÀ`m aMZoV _mcH$ (Masters), {eH$mD$ H$m_Jma (Apprentices) d OZu_oZ 
(Journeymen) `m§Mr ^y{_H$m d H$m`} nwT>rcà_mUo gm§JVm `oVmV. H$mam{Ja g§K nÕVr_Yrc 
aMZm, gm_m{OH$ g§~§Y nÕVr Am{U g§K nÕVrMm AñV d Ë`mMr H$maUo BË`mXr ~m~V g{dñVa 
AmT>mdm AmnUmg nwT>rcà_mUo KoVm òB©c. 

 1) _mcH$ (Masters) : _mcH$ hm gmYmaUV… g§KmMm g§ñWmnH$ d ì`dñWmnH$ hmoVm. nU 
AmYw{ZH$ CÚmoJY§ÚmVrc ì`dñWmnH$mnojm Ë`mMr pñWVr doJir hmoVr. H$maU CËnmXZmMr gmYZo hr 
AmYw{ZH$ ì`dñWmnH$mÀ`m nyU©V… _mcH$sMr AgVmV. VgoM g§KmV ZgVo. H$maU H$mhr doim hr 
gmYZo g§KmÀ`m ì`dñWmnH$mÀ`m _mcH$sMr AgVmV. Va H$m§hr doim hr gmYZo g§KmV gm_rc 
hmoUmè`m H$mamJra g^mgXm§À`m _mcH$sMr AgV. VgoM _mcH$ ho ñdV… H$mam{Jam~amo~a H$m_mcm 
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~gV AgV. H$maU _mcH$ hm Hw$ec, H$g~r H$mamJra Ago. Ë`mZo {Z_m©U Ho$cocr dñVy {dcjU 
gw§Xa Ago `m Agm_mÝ` H$m¡eë`m_wioM Vmo g§KmMm _mcH$ ~Zcocm hmoVm. Ë`m_wio _mcH$ 
~ZUmè`mcm {Zìdi ^m§S>dcmMrM JaO hmoVr Ago Zmhr. Va Ë`mM~amo~a ì`mdgm{`H$ H$m¡eë`gwÕm 
_hÎdmMo hmoVo. d Ë`m_wioM Vmo _mcH$ ~ZV Ago VgoM Ë`mMo BVa ghH$mè`m§er AgUmao g§~§Y 
AmXaUr` d ào_mMo AgV. 

 2) {eH$mD$ H$m_Jma (Apprentices) : _mcH$mÀ`m hmVmImcr ì`dgm`mVrc "H$g~' 
"H$mam{Jar' {eH$Ê`mgmR>r {eH$mD$ H$m_Jma 3 Vo 7 dfm©À`m _wXVrZo H$m_ H$arV Ago. _mcH$mZo 
{eH$mD$ H$m_Jmamcm ì`dgm`mMo H$g~ {eH$dmd`mMo d ho {ejU AË`§V AmpË_`VoZo {Xco OmV 
Ago. `m {eH$mD$ H$mimV {eH$mD$ H$m_Jmam§À`m OodUmImÊ`mMr emioMr ì`dñWm _mcH$ H$arV 
Ago. BVHo$M H$m` nU ì`dgm`mVrc H$g~ {eH${dVmZmM Ë`mÀ`mda {nË`mÀ`m __VoZo Mm§Jco 
g§ñH$ma H$aÊ`mMohr à`ËZ _mcH$mH$Sy>Z hmoV AgV. VgoM {eH$mD$ H$m_Jmamcmhr H$mhr {Z`_ nÏ`o 
nmimdr cmJV. AmkmnmcZ, AmË_g§`_Z, {ZîR>m, àm_m{UH$VUm, gMmoQ>r, gX²dV©Z ho JwU {eH$mD$ 
H$m_JmamZo OmonmgUo Amdí`H$ Ago. H$m§hr doim Va _mcH$mÀ`m nadmZJr{dZm Ë`mcm {ddmh H$aVm 
`oV Zgo `mdê$Z ho ñnîQ> hmoVo H$s _mcH$ d {eH$mD$ H$m_Jma `m§Mo g§~§Y ho d¡`{ŠVH$, {Oìhmù`mMo 
d AmnwcH$sMo hmoVo. XmoKm§Mr EH$_oH$m{df`rÀ`m H$V©ì`mMr OmU BVH$s Ago H$s, XmoKm§À`mV 
^md{ZH$ ~§Y {Z_m©U hmoV AgV. 

 3) OZu_oZ (Journeymen) : {eH$mD$ H$m_Jmam§À`m C_oXdmarMm H$mi g§në`mZ§Va Ë`mcm 
nmÌ H$m_Jma åhUyZ ì`dgm`mV {d{eîQ> XOm© {_iV Ago. Á`m _mcH$mH$S>o H$m_ {eH$co Amho. 
Ë`mM _mcH$mH$S>o H$m§hr {Xdg ahmdo cmJV Ago. `m H$m_Jmam§Mo A§{V_ Ü`o` _mcH$ ~ZUo qH$dm 
ñdV§Ì ì`dgm` H$aÊ`mMo Ago. ho Ü`o` Ë`mcm gmYVm `oVM Ago Agohr Zmhr. H$maU {d{dY 
H$gmoQ>çm cmdyZ Ë`mÀ`m H$m¡eë`mMr {MH$sËgm Ho$cr OmB©. Am{U Ë`mMr C_oXdmarMr _wXVhr 
dmT>{dcr OmV Ago. _mÌ O{Z©_oZMo A§{V_ Ü`o` ho _mcH$ hmoÊ`mMo qH$dm ñdV§Ì XþH$mZ CKS>Ê`mMo 
Ago. WmoS>Š`mV CÚmoJY§ÚmVrc CÀM d H${ZîQ> nXm_Yrc H$m_Jmam§Mo ñWmZ åhUOo O{Z©_oZ hmo`. 
g§K nÕVrVrc H$m_H$mO Am{U gm_m{OH$ g§~§Y 

 ~è`mM g§KmVyZ dfm©VyZ EH$Xm gd© gXñ`m§Mr ~¡R>H$ ^a{dcr OmB© d Ë`mVM g§KmMo 
nXm{YH$mar d g§KmMo {Z`_ R>aV AgV. `m_wio gm_m{OH$ g§~§Y {ZpíMV hmoV AgV. Vo ~hþVm§er 
KaJwVr d àmW{_H$ ñdê$nmMo AgV. g§KmMo gXñ` g§KmMo à_wI {ZdS>rV AgV. g§KmMm X¡Z§{XZ 
H$ma^ma d {Z`_mdcr V`ma H$aUo hr H$m_o _§S>imMr AgV. à_wI dm°S>©Z EH$ dfm©nwaVmM {ZdS>cm 
OmB©. Ý`m` XoÊ`mMo A{YH$ma Ë`mcm AgV. d g§KmÀ`m {Z`_m§Mm ^§J H$aUmè`m§Zm {ejm XoÊ`mMo 
A{YH$mahr Ë`mcm AgV. {eH$mD$ H$m_Jma, OZu_oZ d _mcH$ `m§À`mVrc V§Q>o H$m¡Qw>§{~H$ _V^oX 
Á`mà_mUo {_Q>{dco OmVmV VgoM {ZH$mcmV H$mT>V. g§K nÕVrVrc gm_m{OH$ g§~§Y ho CËnmXZmVrc 
l_{d^mOZ d V§Ì{dÚoÀ`m àH$mamda Adc§~yZ AgV. l_{d^mOZ EHy$U CËnmXZmda R>aV Ago. 
CËnmXZmMo à_mU dmT>ë`mg A{YH$ cmoH$ H$m_Jma KoV. CËnmXZ hñV H$m¡eë`mZoM Ho$co OmB©. 
{Z`_mZwgma H$m_Jmam§Mm XOm© R>aV Ago. Va _wë`mZwgma H$m_Jmam§Mo EH$_oH$mVrc gm_m{OH$ g§~§Y 
R>aV. gmYmaUV… gm_m{OH$ g§~§Y KaJwVr d àmW{_H$ ñdê$nmMo AgV. gd© H$m_Jma EH$_oH$m§À`m 
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n[aM`mMo Agë`mZo Ë`m§Mr ZmVr AmnmoAmnM {Oìhmù`mMr ~ZV. àË`oH$ H$m_JmamMr hŠH$ d 
H$V©ì`o g§K aMZoV {ZpíMV Ho$cr OmV AgV. 

g§KnÕVrMm AñV d Ë`mMr H$maUo 

 g§K nÕVrMm AñV {ZpíMV H|$ìhm Pmcm Am{U H$moUË`m H$maUm_wio Pmcm ho gm§JUo H${R>U 
Amho. na§Vw {H$Ë`oH$ eVHo$ Mmccocr g§K CËnmXZ nÕVr 16 ì`m eVH$mÀ`m gwadmVrcm AñV§JV 
hmoD$ cmJcr. AmYw{ZH$ CÚmoJY§Úm§Mm àgma OgOgm dmT>V Mmccm Ver g§K nÕVr Zm_eof hmoD$ 
cmJcr. g§K nÕVrMm cmon (AñV) hmoÊ`mg nwT>rc H$maUo gm§JVm `oVmV. 

 1. ì`mnmar d H$mamJram§Vrc dmT>Vr ñnYm© : ì`mnmar Am{U H$mamJra g§K `m XmoZ g§Km§Mo 
{hVg§~§Y {^ÝZ Agë`mZo Ë`m§À`mV g§Kf© hmoV Ago. ì`mnmar g§KmMo ~i A{YH$ Agë`mZo 
H$mamJra g§K {ZñVoO Pmcm hmoVm. Va H$mamJra g§KmMm CX` hm ì`mnmar g§KmÀ`m g§Kfm©VyZ Pmcm 
hmoVm. Va H$mamJra cmoH$m§À`m Ag§K{Q>V H$mimVM ì`mnmar g§K à~i Pmcm hmoVm d Ë`m§Zm Amnë`m 
ñWm{ZH$ d Am{W©H$ ~imMm dmna H$ê$ZM {d{dY _mJm©Zr H$mamJra g§K H$_Hw$dV H$ê$Z Q>mH$cm 
hmoVm. 

 2. ZdrZ JmdmV H$mamJra g§KmMm A^md hmoVm : H$mimÀ`m AmoKmV Or ZdrZ Jmdo 
ApñVËdmV Amcr Ë`m ZdrZ JmdmV H$mamJra g§K ñWmnZ Ho$co Joco ZmhrV. {edm` JmdmVrc ho  
H$m_Jma, H$mamJra H$moUË`mhr g§KmMo gXñ` Z hmoVm ñdV§ÌM am{hco. Ë`m_wio Vo Amnco ApñVËd 
{Q>H$dyZ Yê$ eH$co ZmhrV. 

 3. ~XcVo Am¡Úmo{JH$ g§~§Y : ZdrZ `§ÌmoËnmXZ gmYZm§Mm emoY cmdyZ H$maImZm CËnmXZ 
nÕVr CX`mg `oD$ cmJcr. `§ÌmÀ`m ghmæ`mZo CËnmXZ à{H«$`m gwê$ Pmcr hmoVr. H$maImZm CËnmXZ 
eŠVrÀ`m n«M§S> CËnmXZmnwT>o g§K nÕVrÀ`m CËnmXZmMm {Z^md cmJUo eŠ` ZìhVo. Ë`m_wio 
~XcË`m Am¡Úmo{JH$ g§KQ>Zm_wioM g§K nÕVrÀ`m èhmgmcm gwadmV Pmcr. 

 4. gaH$mar hñVjon : 15 ì`m eVH$mn`ªV H$mamJra g§KmÀ`m A§VJ©V H$ma^mamV emgZmMr 
H$moUË`mM àH$maMr T>dimT>di ZìhVr. gaH$mar {Z`§ÌU d ~§YZohr g§K nÕVrda ZìhVr. nU 
ì`mnmar g§KmMr A{YH$mA{YH$ Z\$m {_i{dÊ`mMr àd¥Îmr `m_wio H$mam{Jam§Mo emofU hmoV Ago. 
`m_wio 16 ì`m eVH$mV emgZmZo g§Kmda H$m§hr {Z`§ÌU KmcyZ H$mam{Jam§À`m g§Kmda d ñdmV§Í`mda 
àhma Ho$cm. Ë`m_wio emgH$s` hñVjonmZo g§K nÕVrcm CVaVr H$im cmJcr. 

 5. g§K gXñ`m§Mr A§VJ©V ñnYm© : g§K nÕVrVrc OZu_oZMr _mcH$ hmoÊ`mMr à~i BÀN>m 
Ago Vo Ë`mgmR>r PJS>V AgV. nU _mcH$ cmoH$ Ë`mÀ`m C_oXdmarMm H$mcI§S> dmT>dV AgV. 
OZu_oZcm _mcH$ ho nX {_iUo OgOgo AdKS> OmD$ cmJco Vgo _mcH$ d O{Z©_oZ `m§À`mVrc 
g§Kf© {dH$monmcm Joco. Ë`m_wio ho g§Kf© {_Q>{dÊ`mgmR>r ñWm{ZH$ A{YH$mè`m§Mm hñVjon AQ>i R>aV 
Ago. Ë`m_wio g§KmMr ñdV§ÌVm d ñdm`ÎmVm YmoŠ`mV òV Ago. 

 6. g§K nÕVrMo ñW¡̀ © hanco : g§K nÕVrVrc _mcH$m§Zr ~amM n¡gm H$_dyZ ñdV…Mo ñdV§Ì 
CÚmoJY§Xo C^o Ho$co. Am{U g§K{df`H$ ~m~VrV Amnco à^wËd H$m`_ R>odÊ`mV _mcH$ `eñdr 
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Pmco. CËnmXZmMo V§Ì, gmYZo _mcmMm XOm© `mda Ë`m§Mo {Z`§ÌU am{hco Am{U g§Kmda dM©ñd 
AgUmè`m _mcH$m§Zr H$_r qH$_V d A{YH$ CËnmXZ hr gyÌo R>oD$Z Amnco ñdV…Mo, KaMo CËnmXZ 
gwê$ R>odco. Ë`m_wio g§KmdaMr _mcH$m§Mr nH$S> {T>cr Pmcr. Ë`m_wio g§K nÕVrMm nm`mM CYicm 
Jocm. 

 7. {Z`m©V H$aUmè`m ì`mnmè`m§Mo dM©ñd dmT>co : H$mimÀ`m AmoKmV naH$s` ì`mnma, 
~mOmanoR>m dmT>ë`m. Ë`m_wio _mc {Z`m©V H$aUmè`m ì`mnmè`m§Zm EH$X_ _hÎd àmßV Pmco. naH$s` 
~mOmanoR>oMr nwaonya _m{hVr ì`mnmè`m§Zm Agë`m_wio ho ì`mnmar gm§JVrc VodT>oM d VgoM CËnmXZ 
g§Kmcm H$amdo cmJo. gmh{OH$M g§KmMm g§nyU© ì`dhma ì`mnmè`m§À`m dM©ñdmImcr am{hcm. 

 8. B{VhmgmVrc _hÎdnyU© KQ>Zm§Mm à^md : _Ü` ẁJrZ H$mimÀ`m AIoarg KS>coë`m 
Eo{Vhm{gH$ KQ>Zm§Zr g§K nÕVr CÜdñV Ho$cr. H$moc§~gZo cmdcocm A_o[aHo$Mm emoY, Y_©`wÕmMr 
Ag\$cVm, ZdrZ Oc_mJm©Mo emoY, H$ÀMm _mc {_i{dÊ`mMo ZdrZ _mJ©, ZdrZ Vm§{ÌH$ emoY d 
ì`ŠVrñdmV§Í`mMm CX` `m_wio nma§nm[aH$ g_mOnÕVr ~XcyZ Jocr. Aem ~XcË`m n[apñWVrV g§K 
nÕVrMo {dKQ>Z dmT>co. \«|$M amÁ`H«$m§VrZ§Va Va g§K nÕVrÀ`m {dKQ>Zmcm MmcZmM {_imcr. 

 AemàH$mao darc {d{dY H$maUm_wio g§K nÕVrMo {dKQ>Z KSy>Z Amco. ZdrZ `m§{ÌH$ emoYm§_wio 
CËnmXZ nÕVrV Am_ycmJ« ~Xc KSy>Z Amco. gmh{OH$M ~XcË`m n[apñWVrer d ~XcË`m CËnmXZ 
nÕVrer O_dyZ KoUo g§K nÕVrcm AeŠ` Pmco. Ë`m_wio g§K nÕVrMm AñV g§W d Xþ…I{da{hV 
hmoVm.  

H$) KaJwVr CËnmXZ nÕVr (Domestic System) 

 g§K nÕVr Zm_eof Pmë`mda KaJwVr CËnmXZ nÕVr (J¥hmoÚmoJ)Mm CX` Pmcm. ZdrZ emoY 
ZdrZ {dMmagaUr, g_mOn[adV©Z `mVyZM CÚmoJY§Úm§Mo ñdê$nhr ~XcV Joco. d AJXr _§X JVrZo 
KaJwVr CËnmXZ nÕVrMm CX` hmoV Jocm d g§K nÕVrMr OmJm KaJwVr CËnmXZ nÕVrZo KoVcr. 
gmYmaUV… B.g. 1464 _Ü`o KaJwVr CËnmXZ nÕVrMm CëcoI Amcocm {XgVmo. 14 ì`m eVH$mV 
ZdrZ ~mOmanoR>m {Z_m©U Pmë`m. _mcmcm MmohmoH$Sy>Z _mJUr dmT>cr. ì`mnmamV dmT> Pmë`mZo Zì`m 
g§ñWm§Mm CX` Pmcm. ì`mnmar ^m§S>dcemhrMm dJ© CX`mg Amcm. hoM ì`mnmar H$mamJram§Zm hË`mao, 
H$ÀMm _mc nwa{dV AgV. d H$mam{JamH$Sy>Z Am¡Úmo{JH$ CËnmXZ H$ê$Z KoV AgV d `mMm n[aUm_ 
KaJwVr CËnmXZ nÕVr gwê$ hmoÊ`mV Pmcm. KaJwVr CËnmXZ åhUOo g_mOCn`moJr dñVy§Mr KaÀ`m 
Kar Hw$Qw>§~ gXñ` d AÝ` H$m§hr ZmoH$a `m§À`mÛmao Ho$cocr CËnmXZ nÕVr hmo`. `m nÕVrV nyU© 
Hw$Qw>§~ VgoM H$m§hr nJmar ZmoH$a d ZmVodmB©H$ `m§Mm CËnmXZmÀ`m H$m`m©V gh^mJ Ago. Hw$Qw>§~mVrc 
à_wI ì`ŠVr hr Ë`m CÚmoJmMr à_wI Ago. hr CËnmXZ nÕVr g§K nÕVrgmaIrM hmoVr. nU Ë`mMr 
aMZm _mÌ g§K nÕVrgmaIr ZìhVr. KaJwVr (J¥hmoÚmoJ) CËnmXZ nÕVrMr aMZm d d{eîQ>ço 
nwT>rcà_mUo gm§JVm `oVmV. 

 1. H$mam{Jam§Mo Ka hoM CËnmXZmMo H|$Ð : KaJwVr CËnmXZ nÕVrV ñdV… H$mam{Ja d _mcH$ 
CËnmXZmMo H$m`© Amnë`m ñdV…À`mM KamV H$aV AgV. CËnmXZmMo H$m`©, CËnmXZmMr nÕVr 
CÚmoOH$mÀ`m (_mcH$mÀ`m) BÀN>oà_mUoM hmoV Ago. H$maU CÚmoOH$ AJa _mcH$ AJa g§`moOH$M 
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H$mam{Jam§Zm H$m_ nwadV AgV d CËnmXZmMo H$m`© H$mam{Jam§À`m KarM Mmcy Ago. CËnmXZmÀ`m 
H$m`m©gmR>r gd© H$m_Jmam§Zr EH$Ì `oÊ`mMo H$mhrM H$maU ZìhVo. _mcH$mH$Sy>Z H$mam{Jam§Zm H$ÀMm 
_mcmMm nwadR>m Ho$cm OmB© d _mcH$ H$mam{Jam§À`m KamVyZM CËnm{XV _mc åhUOo V`ma Pmcocr 
dñVy Jmoim H$ê$Z KoV AgV. Ë`m_wio KaJwVr CËnmXZ nÕVrMo d¡{eîQ>ç åhUOo H$mam{Ja ñdV…À`m 
d Hw$Qw>§{~`m§À`m ghmæ`mZo Amnë`m KamVM Am¡Úmo{JH$ CËnmXZ H$arV AgV. åhUOoM _mc 
CËnmXZmÀ`m gd© à{H«$`m H$mam{Jam§À`m PmonS>rdOm KamVM Ho$ë`m OmV AgV. CXm. cmoH$a qnOUo, 
YwUo, VmJm V`ma H$aUo, AI§S> YmJm H$mT>Uo, a§J ^aUo B. gd© à{H«$`m H$am{Jam§À`m PmonS>rdOm 
KamVM Ho$ë`m OmV AgV. d `m à{H«$`m nwU© H$aÊ`mV H$mam{Jam§À`m KamVrc gd© _mUgo Jw§Vcocr 
AgV. nm°c _m±VmoñH$ åhUVmV H$s, {dUH$am§À`m KamVrc àË`oH$ Hw$Qw>§{~`mH$S>o H$m_ Ago. ~m`H$mo 
d _wcr `m§À`mH$S>o {dUH$m_, _wcmH$S>o cmoH$a qnOUo d ~mn ñdV… _mJmda H$m_ H$arV Ago. 
WmoS>Š`mV nyU© n[adma `m ì`dgm`mV Jw§Vcocm Ago. åhUyZ Ë`m§Zm amoO§Xmarcm OmÊ`mMr Amdí`H$Vm 
ZìhVr. Ë`m_wio g§nyU© Hw$Qw>§~ ñd`§nyU© Ago. 

 2. H$m_Jma ho ñdV§Ì H$mamJra AgV : KaJwVr CËnmXZ nÕVrV àË`j CËnmXZmMr 
O~m~Xmar Á`m H$m_Jmamda Ago Vo H$m_Jma ñdV§Ì H$mamJra AgV. H$mamJra g§KmÀ`m CVaË`m 
H$mimV Ag§»` H$m_Jmam§Zr Amncm ñdV§Ì ì`dgm` gwê$ Ho$cocm hmoVm. ì`mnma dmTy> cmJë`mZo 
ì`mnmar cmoH$m§Zmhr A{YH$ _mcmMr Oê$ar hmoVr. åhUyZ Ë`m§Zr IoS>çmnmS>çmVrc H$mam{Jam§Zm 
CÎmoOZ {Xco hmoVo. Ë`m_wio H$mamJra ñdV§Ì ì`dgm` H$aÊ`mg ào[aV Pmco hmoVo. d `m ñdmV§Í`m_wio 
H$mamJra Omo_mZo H$m_ H$ê$ cmJco. H$moUmMo ~§YZ Zmhr {H$ H$moUmMr _mcH$s Zmhr. Ë`m_wio 
ñdV§ÌnUo CXa{Zdm©h H$ê$Z Vo _wŠV OrdZ OJV AgV. åhUyZ eoVr ì`dgm`mH$S>o Z diVm Ë`m§Zm 
ñdV§ÌnUo H$mam{Jar H$aUo nadS>V Ago. 

 3. `§ÌmoËnmXZ eŠVrMm A^md : KaJwVr CËnmXZ nÕVrV ho H$mamJra CËnmXZ Amnë`m 
KarM H$aV AgV. CËnmXZmMo à_mU _m\$H$M hmoVo. CËnmXZmÀ`m gd© à{H«$`m _mZdr ~imdaM nma 
nmS>ë`m OmV hmoË`m. Ë`mgmR>r `m§{ÌH$ gmYZm§Mm dmna Ho$cm OmV ZìhVm. `mMm AW© CËnmXZmV 
gmYZm§Mm dmnaM Ho$cm OmV ZìhVm Ago Zmhr. Va KaJwVr CËnmXZ nÕVrV CËnmXZmMr gmYZo hr 
A{Ve` gmYr d chmZ ñdê$nmMr AgV. Ë`m_wio H$mamJra Vr gmYZo Amnë`m KamVM R>odV 
AgV. ñdV…OdiM ~miJV AgV. _mcH$ H$mam{Jam§Zm H$ÀMm _mc nwadyZ Ë`mMo nŠŠ`m _mcmV 
énm§Va H$aV AgV. _mcH$ Ë`m~Ôc H$mam{Jam§Zm _mo~Xcm XoV AgV. g§`moOH$ (_mcH$) d 
H$mamJra `m§Mo ho g§~§Y H$amamË_H$ hmoVo. Z§Va gwYmaUm hmoD$Z ho g§~§Y ^m§S>dcemhr ñdê$nmMo ~ZV 
Mmcco. H$mamJra ho ñdV§Ì H$mamJra Agco Var CËnmXZmMm Iam gwÌYma g§`moOH$ ì`mnmarM AgV. 
H$maU H$ÀMm _mc nwa{dUo, CËnmXZmMo à_mU R>a{dUo, CËnmXZmda {Z §̀ÌU R>odUo, H$mam{Jam§Zm 
^m§S>dc qH$dm H$O©nwadR>m H$aUo. Ë`m§Zm chmZ §̀Ìo d CËnmXZ gmYZo nwa{dUo B. ~m~r _mcH$ cmoH$ 
H$aV AgV. H$mamJra Amnë`mda Adc§~yZ amhVrc Aer n[apñWVr {Z_m©U H$aÊ`mMm _mcH$ 
à`ËZ H$arV d H$mamJra Amnë`mcm gmoSy>Z OmUma ZmhrV `mgmR>r Ë`m§Mm hm à`ËZ gwê$ Ago. 

 4. H$m_mÀ`m {R>H$mUMr n[apñWVr : Am¡Úmo{JH$ g_mOemñÌmÀ`m ÑîQ>rZo KaJwVr CËnmXZ 
nÕVrV àË`j H$m_mÀ`m {R>H$mUMr n[apñWVr H$er hmoVr ho nhmUo `mo½` R>aoc. H$mamJra ñdV…À`m 
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KamVM CËnmXZH$m`© H$arV AgV. PmonS>rdOm KamVrc OmJm Amamo½`mcm {hVmdh ZìhVr. 
gy`©àH$me, ñdÀN>Vm `m§Mm A^md hmoVm. EH$mM ImocrV ñd`§nmH$ d OodU Ho$co OmB©. PmonUo, 
~gUo, CR>Uo d CËnmXZH$m`© {VWoM EH$mM {R>H$mUr hmoV Agë`m_wio AS>MU {Z_m©U hmoV Ago. 
doioda H$m_ nyU© ìhmdo åhUyZ Hw$Qw>§~mVrc gd© gXñ`m§Zm H$m_mcm cmdco OmB©. KamVrc {ñÌ`m d 
_wcm§À`mH$Sy>Z Z PonUmao H$m_ H$ê$Z KoVco OmV Ago. Ë`m_wio `m nÕVrV EH$ àH$maMo emofU 
hmoVmZm {XgVo. Ë`mMm n[aUm_ Amamo½`mdahr \$ma _moR>çm à_mUmV hmoV Ago. 

 KaJwVr CËnmXZ nÕVrVrc H$m_mÀ`m {R>H$mUMr AgUmar {ZH¥$îQ> n[apñWVr gdm©Mo hmoUmao 
emofU Amamo½`mdarc {dnarV n[aUm_, H$ÀMm _mcmMo hmoUmao _moR>çm à_mUmdarc ZwH$gmZ, KamV 
AgUmao A{Z`§ÌU H$m_mVrc hoigm§S> d nŠH$m _mc doioV V`ma Z hmoUo, XO}Xma _mcmMr {Z{_©Vr 
Z hmoUo, hmoUmao CËnmXZ Anwao R>aUo B. AZoH$ Xmofm_wio KaJwVr CËnmXZ nÕVr AS>MUrV `oVM 
hmoVr. `mcm nwÝhm H$mhr AÝ` R>iH$ H$maUo KS>cr. {H$ Á`m_wio KaJwVr CËnmXZ nÕVrcm KaKa 
cmJcr. H$maU Am¡Úmo{JH$ H«$m§Vr KS>V hmoVr. _moR>r `§Ìo {Z_m©U Pmcr hmoVr. H$mam{Jam§À`m eŠVrcm 
`§ÌeŠVrMr OmoS> {_imcr hmoVr. KaJwVr CËnmXZ nÕVrnojm `§Ìm§Zr OcX CËnmXZ hmoD$ cmJco 
hmoVo. `m_wio KaJwVr CËnmXZ nÕVr ZîQ> hmoD$ cmJcr. Am¡Úmo{JH$ H«$m§VrZ§Va H$maImZm 
H$m`©ñWim§_YyZ _moR>r `§Ìo ~g{dcr OmD$ cmJcr. Ë`m_wio H$mamJra H$maImÝ`mV OmD$Z H$m_ H$ê$ 
cmJco. Am{U `m_wio KaJwVr CËnmXZ nÕVr (J¥hmoÚmoJ) ZîQ> hmoD$Z H$maImZm CËnmXZ nÕVrM 
ApñVËdmV Amcr. 

2.3.2 H$maImZm CËnmXZ nÕVrMm CX` Am{U Ë`mMr H$maUo (Rise of factory System 
and its Causes) 

 18 ì`m eVH$mÀ`m CÎmamYm©V d 19 ì`m eVH$mÀ`m nydm©Ym©V CÚmoJY§Úm§À`m ÑîQ>rZo Oo _yc^yV 
~Xc KSy>Z Amco. Ë`mg Am¡Úmo{JH$ H«$m§Vr `m ZmdmZo AmoiIco OmVo. `m H$mimV cmoI§S>, nmocmX 
Am{U BVa dñVy `m§À`m CËnmXZ nÕVrV _moR>çm à_mUmV ~Xc KSy>Z Amco. Zì`m `§ÌmMm emoY d 
dñVy CËnmXZmgmR>r Ë`mMm Cn`moJ `m_wio KamKamVyZ hmoUmè`m dñVyMo CËnmXZ H$maImÝ`mV H|$ÐrV 
Pmco. _°Zmo[aAc nÕVr nmR>monmR> KaJwVr CËnmXZ nÕVr XoIrc _mJo gm§{JVcoë`m H$m§hr H$maUm_wio 
Zm_eof Pmcr d 18 ì`m eVH$mÀ`m CÎmamYm©V Am{U 19 ì`m eVH$mÀ`m nydm©Ym©V KS>coë`m 
Am¡Úmo{JH$ H«$m§Vr_wio H$maImZm CËnmXZ nÕVrMm CX` Pmcm. CÚmoJY§Xm hr Jw§VmJw§VrMr à{H«$`m 
àW_ B§½c§S>_Ü`o gwê$ Pmcr d Z§Va OJ^a àgma Pmcm. H$maImZm CËnmXZ nÕVrÀ`m CX`mcm 
AZoH$ H$maUo H$maUr^yV R>acr AgyZ Ë`mVrc gd©gm_mÝ` H$maUo nwT>rcà_mUo - 

 1. Am¡Úmo{JH$ H«$m§Vr : 18 ì`m eVH$mÀ`m CÎmamYm©V d 19 ì`m eVH$mÀ`m nydm©Ym©V 
CÚmoJY§ÚmÀ`m ÑîQ>rZo Oo _yc^yV ~Xc KSy>Z Amco Ë`m§Zm Am¡Úmo{JH$ H«$m§Vr `m ZmdmZo AmoiIco 
OmVo. `m H$mimV cmoI§S>, nmocmX Am{U BVa dñVy `m§À`m CËnmXZ nÕVrV _moR>çm à_mUmV ~Xc 
KSy>Z Amcm. Zì`m `§Ìm§Mm emoY d dñVy CËnmXZmgmR>r Ë`mMm Cn`moJ `m_wio KamKamVyZ hmoUmè`m 
dñVy§Mo CËnmXZ H$maImÝ`mV H|$ÐrV Pmco d H$maImZm CËnmXZ nÕVrg MmcZm {_imcr. 

 2. àma§{^H$ CËnmXZ nÕVtMm èhmg : ga§Om_emhr nÕVr AWdm _°Zmo[aAc nÕVr, g§K 
nÕVr d KaJwVr CËnmXZ nÕVr `m {VZhr à_wI àma§{^H$ CËnmXZ nÕVtMm èhmg hmoV Jocm. AZoH$ 
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H$maUm§Zr `m àma§{^H$ CËnmXZ nÕVr Hw$MH$m_r R>aë`m d ~XcË`m H$mimZwgma Amcoë`m `§Ì d V§Ì 
nÕVtMm ñdrH$ma gwê$ Pmcm. _moR>_moR>r §̀Ìo `mgmR>r ^m§S>dcmMr JaO hmoVr. H$maImÝ`mgmR>r ^anya 
OmJm d OmñV _Oya `m§Mr JaO hmoVr. H$ÀMm _mchr ^anya cmJV Ago. `m gd© JmoîQ>rgmR>r 
H$maImZm {Z{_©Vr hmM n`m©` gwê$ Pmcm. 

 3. {ZpíMV ~mOmanoR>m : n¡gm hoM Am{W©H$ {d{Z_`mMo à_wI gmYZ Pmë`mZo g_mOmVrc 
H$m§hr g_whm§Mr H«$`eŠVr dmT>cr. Am¡Úmo{JH$ _mcmMr _mJUrhr dmT>cr. Am¡Úmo{JH$ _mcmcm 
MT>Ë`m H$_mZrMr {ZpíMV ~mOmanoR> {Z_m©U Pmë`mZo CËnmXZ dmT>{dUo AJË`mMo hmoVo. `mgmR>r 
KaJwVr CËnmXZ nÕVr ~XcyZ Ë`mÀ`m OmJr g_W© d H$m`©j_ CËnmXZ nÕVr AmUUo Amdí`H$ 
hmoVo. dmT>Ë`m _mJUrÀ`m à_mUmV _mcmMm nwadR>m H$aUmar CËnmXZ nÕVr AmUUo Amdí`H$ hmoVo. 
Ë`m_wio H$maImZm CËnmXZ nÕVr dmT>rg cmJcr. 

 4. CËnmXZ V§ÌmVrc ~Xc : CËnmXZ V§ÌmV Am_ycmJ« doJmZo ~Xc Pmco. _Zwî`~imEodOr 
`§Ì~i, V§Ì~imMm dmna dmT>cm. hr `§Ìo _hmJS>r hmoVr. _moR>r §̀Ìo AgV Vr H$mam{Jam§Zm {dH$V 
KoUo nadS>Umao ZìhVo. VgoM Vr _moR>_moR>r `§Ìo Amnë`m PmonS>rdOm KamV R>odUo XoIrc eŠ` ZìhVo. 
hr _hmH$m` `§Ìo EHo$ {R>H$mUr pñWa R>odyZ Ë`mM {R>H$mUr H$m_Jmam§Zr EH$Ì `oD$Z CËnmXZ H$aUo 
Amdí`H$ hmoVo. n[aUm_r AmnmoAmn H$maImZm CËnmXZ nÕVrMm CX` Pmcm. 

 5. CËnmXZmV dmT> : CËnmXZmV `§Ì nÕVtMm d V§Ì nÕVtMm _moR>çm à_mUmda dmna gwê$ 
Pmë`mZo CËnmXZmÀ`m à_mUmV {dcjU dmT> Pmcr. CËnmXZ dmT>r~amo~aM CËnmXZmÀ`m à{H«$`oVhr 
_moR>çm à_mUmV l_{d^mOZ Pmco. Ë`m_wio H$mam{Jam§Zm KaJwVr nÕVrZo CËnmXZ H$m`© H$aUo eŠ` 
ZìhVo. AZoH$ H$m_Jmam§Zm `§ÌmÀ`m gmhmæ`mZo àM§S> CËnmXZ H$aÊ`mgmR>r EHo$ {R>H$mUr 
H$maImÝ`mVM O_mdo cmJo n[aUm_r H$maImZm CËnmXZ nÕVr AQ>i R>acr. 

 6. H$m_Jmamda {Z`§ÌU : KaJwVr CËnmXZ nÕVrVrc H$mam{Jam§Mr ~o{\$H$sar, _mcmÀ`m 
XOm©H$S>o cj Z XoUo, H$ÀMm _mc XS>dyZ R>odUoMr gd` Aem AZoH$ H$maUm§_wio Ano{jV CËnmXZ 
hmoV Zgo. XþgarH$S>o _mcmMr _mJUr dmT>cr. Aem n[apñWVrV g§`moOH$mZo H$mam{Jam§À`m dV©Zmda 
{Z`§ÌU R>odÊ`mMm à`ËZ Ho$cm. Ë`mgmR>rM gd©M H$mam{Jam§Zm EH$Ì O_dyZ CËnmXZ H$m`m©Mr gwadmV 
g§`moOH$m§Zr Ho$cr. {hM H$maImZm CËnmXZ nÕVrMr gwadmV R>acr. 

 7. AZwHy$c cmoH$_V : H$maImZm CËnmXZ nÕVrcm cmoH$_V AZwHy$c hmoV Joco. Ë`m_wioM 
`m nÕVrMm {dH$mg Pmcm. OwÝ`m CËnmXZ nÕVrV gmYo d H$m_mMo AàJV ñdê$n hmoVo. åhUyZ 
ZdrZ d dñVw{ZîQ> H$m`©nÕVrda AmYm[aV Aem H$maImZm CËnmXZ nÕVrcm {ddoH$s d {dMmar 
cmoH$m§Mm nmR>t~m {_imcm. AZoH$ H$mam{Ja, gwIdñVy KamVrc cmoH$ `m§Zr `m nÕVrgmR>r Amnco 
~i {Xco, ^m§S>dc {Xco d H$m_Jmam§Zrhr g_W© gmW {Xcr. `m gdm©À`m AZwHw$cVoVyZM H$maImZm 
CËnmXZ nÕVrMm {dH$mg Pmcm. 

 8. emgZmMo g§ajU : gwadmVrÀ`m H$mimV g§K nÕVrÀ`m cmoH$m§Zr H$maImZm CËnmXZ 
nÕVrcm H$S>mSy>Z {damoYhr Ho$cm hmoVm. nU emgZmcm _mÌ Amnë`mH$S>rc AZoH$ g_ñ`m 
gmoS>{dÊ`mgmR>r H$maImZm CËnmXZ nÕVrcm g§ajU Úmdo cmJco. H$maU emgZmnwT>o ~oH$marMm àM§S> 
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àíZ hmoVm. ~oH$marMr g_ñ`m H$_r H$aÊ`mgmR>r H$maImÝ`mV AZoH$ H$m_Jmam§Zm H$m_ {_iUma hmoVo. 
VgoM `wÕH$mimV H$a d gmam C^m H$aÊ`mgmR>r H$maImÝ`m§Mr Cn`wŠVVm R>acr. emgH$s` Am{W©H$ 
JaOm Ë`m_wio nyU© hmoD$ cmJë`m. Xm[aÐçmda _mV H$aÊ`mgmR>r CËnmXZdmT> H$aÊ`mV H$maImZo 
AJ«oga R>aV hmoVo. emgZmcm `mMr JaO hmoVr. Ë`m_wio emgZmZo H$maImÝ`m§Zm g§ajU XoD$ Ho$co d 
emgZmÀ`m g§ajUmVyZ H$maImZm CËnmXZ nÕVrg ^a^amQ> Amcr. 

 darcà_mUo H$maImZm CËnmXZ nÕVrÀ`m CX`mg {d{dY H$maUo H$maUr^yV R>aë`mMo {XgyZ 
`oVo. 

2.3.3 H$maImZm CËnmXZ nÕVrMr d¡{eîQ>ço (Characteristics of factory system)  

 _°Zmo[aAc qH$dm ga§Om_Xmar CËnmXZ nÕVr, g§K CËnmXZ nÕVr Am{U KaJwVr CËnmXZ nÕVr 
`m gdm©Mr aMZm d H$m`} doJdoJir hmoVr. ñdê$nhr doJdoJio hmoVo. nU H$maImZm CËnmXZ nÕVr hr 
EH$ àM§S> ì`mnH$ d A{Ve` Jw§VmJw§VrMr CËnmXZ nÕVr AgyZ H$maImZm CËnmXZ nÕVr hr g§nyU© 
g_mO n[adV©Z H$aUmar CËnmXZ nÕVr Amho. H$maImZm CËnmXZ nÕVr_wio Am¡Úmo{JH$ g_mOmMmM 
CX` Pmcm Amho. Ë`m_wio H$maImZm CËnmXZ nÕVrMr H$m§hr d¡{eîQ>ço cjmV KoUo Amdí`H$ Amho. 
Vr nwT>rcà_mUo 

 1. `§Ìmda AmYmarV CËnmXZ (`§ÌmoËnmXZ) : H$maImZm CËnmXZ nÕVrMo ho Img d¡{eîQ>ç 
Amho. H$maU _moR>_moR>çm `§Ìm§Mr {Z{_©Vr Pmë`m_wioM `m CËnmXZ nÕVrMm CX` Pmcm Amho. 
_°Zmo[aAc nÕVr, g§K CËnmXZ nÕVr d KaJwVr CËnmXZ nÕVr `m _Zwî`~imdaM Adc§~yZ 
hmoË`m. CËnmXZmV `§ÌmMo ghmæ` KoÊ`mMr gwadmV H$maImZm CËnmXZ nÕVrZo Pmcr. CËnmXZmÀ`m 
gd© à{H«$`m `§ÌeŠVrÀ`m ghmæ`mZoM Ho$ë`m OmVmV. Va _Zwî`~imMm dmna Xþæ`_ _hÎdmMm 
AgVmo. `§ÌmoËnmXZ nÕVr_wioM H$maImZm CËnmXZ nÕVr ^a^amQ>rg Amcr. 

 2. CËnmXZmMo ñWi H$maImZm : KaJwVr CËnmXZ nÕVrV g§`moOH$ H$mam{Jam§À`m Kar H$ÀMm 
_mc nmR>{dV d Ë`m§Zm hdm VodT>m nŠH$m _mc V`ma H$ê$Z KoVcm OmV Ago. nU H$maImZm 
CËnmXZ nÕVrV _moR>_moR>r `§Ìo hrM CËnmXZmMr gmYZo Pmë`mZo H$mam{Jam§Zm EH${ÌV `oD$Z CËnmXZ 
H$amdo cmJVo. H$maU hr _moR>r d _hmJS>r `§Ìo H$mam{Jam§Zm Kar R>odUo nadS>V Zmhr. Ë`m_wio hr `§Ìo 
EHo$ {R>H$mUr åhUOo CËnmXZmÀ`m {ZpíMV ñWir åhUOoM H$maImÝ`mV R>oD$Z Ë`m {R>H$mUrM 
H$m_Jmam§Zm EH$Ì H$ê$Z CËnmXZ H$amdo cmJVo Ë`m_wio H$maImZm CËnmXZ nÕVrMo {ZpíMV 
CËnmXZñWi ho d¡{eîQ>ç R>aVo. 

 3. CËnmXZ à{H«$`oMo H|$ÐrH$aU : CÚmoJY§ÚmMr gwadmV H$aVmZm AZoH$ KQ>H$m§Mm {dMma 
H$amdm cmJVmo. H$ÀMm _mcmMr CncãYVm, ~mOmanoR>, XiUdiUmMr gmYZo, H$m_Jma CncãYVm 
`m gd© JmoîQ>tMm {dMma H$ê$Z CÚmoJY§Úm§Mo ñWi R>a{dco OmVo. Ë`m_wio EH$mM {R>H$mUr _moR>çm 
à_mUmV H$maImZo {XgyZ `oVmV. VgoM EH$m H$maImÝ`mVrc CËnmXrV _mc qH$dm Q>mH$mD$ _mc 
eoOmaÀ`m Xþgè`m H$maImÝ`mVrc gmYZ R>ê$ eH$Vo. Ë`m_wio nañnanwaH$ CÚmoJY§Xo EH$Ì `oVmV. 
`m_wioM CËnmXZ à{H«$`oMo H|$ÐrH$aU ho H$maImZm CËnmXZ nÕVrMo d¡{eîQ>ç Amho. 
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 4. l_{d^mOZ : CËnmXZmgmR>r àM§S> _moR>çm `§Ìm§Mm dmna àM§S> _moR>çm à_mUmdarc 
CËnmXZ d àM§S> _moR>çm à_mUmV H$ÀMm _mc dmnaUo `m gd© à{H«$`oV CËnmXZmgmR>r Ho$ë`m 
OmUmè`m l_mMo ñdê$n ho Jw§VmJw§VrMo d H$m¡eë`mda AmYmarV AgVo. Ë`m_wio CËnmXZ à{H«$`oMr 
\$moS> Ho$cr OmVo d àË`oH$ à{H«$`m {Za{Zamù`m KQ>H$mH$Sy>Z nma nmS>cr OmVo. CËnmXZ à{H«$`oV 
gwc^Vm {Z_m©U H$aÊ`mgmR>r CËnmXZ H$m_mMr {d^mJUr Ho$cr OmVo. Ë`m_wio l_{d^mOZ ho 
H$maImZm CËnmXZ nÕVrMo d¡{eîQ>ç Amho. 

 5. ^m§S>dcmMr Jw§VdUyH$ : H$maImZm CËnmXZ nÕVrVrc CËnmXZ ho àM§S> _moR>çm `§ÌmÀ`m 
ghmæ`mZo Ho$co OmVo. `mgmR>r OmJmhr _moR>r cmJVo. CËnmXZmMo àM§S> _moR>o à_mU d {VVH$mM H$ÀMm 
_mcmMm nwadR>m, H$m_Jma dJ©, d VÁk `m§Mr Amdí`H$Vm AgVo. Ë`m_wio Ë`m§Mm nJma, H$maImZm 
B_maVtMr d OmJoMr ^m§S>dcr Jw§VdUyH$ hr àM§S> _moR>rM AgVo. H$m§hrdoim g§^mì` YmoH$mhr 
nËH$amdm cmJVmo. Ë`m_wio ^m§S>dcmMr Jw§VdUyH$ hm EH$ OwJmar ì`mnmahr R>ê$ eH$Vmo. 

 6. àM§S> à_mUmV CËnmXZ : H$maImZm CËnmXZmMo H$m`©joÌ ho ì`mnH$ d {demc AgVo. 
àM§S> H$ÀMm _mcmMr Am`mV d CËnmXrV _mcmMr {Z`m©V gwê$ AgVo. hOmamo H$m_Jma VÁk d 
A{YH$mar CËnmXZ H$m`m©V Jw§Vcoco AgVmV. CËnmXZH$m`© Wm§~yZ MmcV Zmhr. Ë`m_wio àM§S> 
à_mUmVrc CËnmXZ ho H$maImZm CËnmXZmMo d¡{eîQ>ç AgVo. 

 7. `§Ì-V§ÌmMm dmna : H$maImZm CËnmXZ nÕVrV EH$M `§Ì AgVo Ago Zmhr. AZoH$ 
àH$maMr `§Ìo AgVmV d AZoH$ V§Ìm§Mm dmna Ho$cm OmV AgVmo. n[aUm_r `§Ì V§Ìm§Mm dmna ho 
H$maImZm CËnmXZ nÕVrMo d¡{eîQ>ç AgVo. 

 8. dmhVyH$ d XiUdiUmÀ`m gmo`r : H$maImZm CËnmXZ nÕVrV àM§S> `§Ìgm_J«r AgVo. 
hOmamo H$m_Jma `o-Om H$aV AgVmV. àM§S> _moR>çm à_mUmV H$ÀMm _mc `oV AgVmo. CËnmXrV 
_mc ~mhoa nS>V AgVmo. Am`mV {Z`m©VrMr à{H«$`m Aì`mhVnUo gwê$ AgVo. n[aUm_r dmhVyH$ 
ì`dñWm, XiUdiUmMr gmYZo añVo B. gd© gw{dYm H$amì`m cmJVmV. ho H$maImZm CËnmXZ 
nÕVrMo d¡{eîQ>ç Amho. 

 9. CËnmXZ gmYZo g§`moOH$m§À`m _mc{H$Mr : KaJwVr CËnmXZ nÕVrVrc gmYZo hr 
H$mam{Jam§À`m _mc{H$Mr AgV. nU AmYw{ZH$ H$maImZm CËnmXZ nÕVr_Yrc CËnmXZmMr gmYZo hr 
àM§S> _moR>r d _hmJS>r AgVmV. `§Ìo, O{_Z d ^ì` B_maVr cmJVmV. hm gd© ^m§S>dcr 
Jw§VdUwH$sMm ^mJ `mgmR>r ^m§S>dcXma, H$maImZXma, CÚmoJnVr åhUyZ ^m§S>dc Jw§V{dUmao g§`moOH$ 
hoM H$maImÝ`m§Mo _mcH$ AgVmV. Va H$m_Jma d A{YH$mar ho Ho$di nJmar ZmoH$a AgVmV. 
A{cH$S>o ghH$mar VÎdmda MmcUmao H$maImZo `mV gm_y{hH$ g^mgX ^m§S>dc Jmoim H$ê$Z H$maImZo 
ghH$mar VÎdmda Mmc{dVmV. 

 10. _mcH$m§Mo dM©ñd : ^m§S>dcr IM© Kmc>Umao CÚmoJnVr, ^m§S>dcXma, H$maImZXma hoM `m 
CËnmXZ à{H«$`oVrc H$maImÝ`m§Mo _mcH$ AgVmV. Z\$m Pmcm Va Ë`m§Mm Am{U VmoQ>m Pmcm Va 
Ë`m§Mm. H$m_Jma d A{YH$mar {Zìdi g§`moOH$ XoB©c Ë`m doVZmda _Oya åhUyZ H$m_ H$aUmao 
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AgVmV. n¡gm hr Iar _mc_Îmm Amho. Ë`m_wio Jw§VdUyH$Xma _mcH$ `m§MoM H$maImÝ`mV {Z{d©dmX 
dM©ñd AgVo. 

 11. g§`moOH$ (_mcH$) d H$m_Jma g§~§Y : H$maImZm CËnmXZ nÕVrV _mcH$ d H$m_Jma 
`m§Mo g§~§Y Am¡nMm[aH$ d ì`ŠVr{Zanoj AgVmV. H$mamJra, H$m_Jma `m§Mr g§»`m _moR>r AgVo. 
Ë`m_wio Ë`m§Mo Xþæ`_ ñWmZ AgVo. H$m_Jma nJmamgmR>r H$m_ H$aVmV Va _mcH$m§Mo Ü`o` Z\$m 
{_i{dUo ho AgVo. Ë`m_wio _mcH$ d H$m_Jma `m§Mo g§~§Y H$amamË_H$ ñdê$nmMo AgVmV. `§Ì 
H$m_Jma, V§Ì H$m_Jma, Hw$ec H$m_Jma, ì`dñWmnH$, H$maHy$Z Ago A§VJ©V d ~{hJ©V Ag§»` 
àH$maMo H$m_Jma AgVmV. _mcH$ Amnë`m Zâ`mV dOmdmQ> hmoUma Zmhr Aem doVZmdaM 
H$m_Jmam§Mr Zo_UyH$ H$aVmV. Ë`m_wio _mcH$ (g§`moOH$) d H$m_Jma `m§Mo g§~§Y ho Am¡nMmarH$, 
VmËH$mcrH$ d hoVwnwañga ~Zcoco AgVmV. H$m_Jmam§Mo H$m_, XOm© d ^y{_H$m `mnwaVoM Ë`mcm ñWmZ 
AgVo. 

 darcà_mUo H$maImZm CËnmXZ nÕVrMr AZoH$ d¡{eîQ>ço AmT>iyZ `oVmV. 
 
2.4 ñd §̀…AÜ``ZmgmR>r àíZ (Check your progress) 

 Imcrc àíZm§Mr EH$m dmŠ`mV CÎmao {chm. 

 1. CÚmoJY§Xm åhUOo H$m`? 

 2. _°Zmo[aAc nÕVrMo Xþgao Zmd H$m` Amho? 

 3. g§K nÕVrMo àH$ma gm§Jm. 

 4. H$mamJra g§KmÀ`m aMZoVrc à_wI ^y{_H$m dm nXo gm§Jm. 

 5. KaJwVr CËnmXZ nÕVrV CËnmXZmMo à_wI H|$Ð H$moUVo AgVo? 
 
2.5 gmam§e (Let us sum up) 

 _mZdr OrdZmV "Am{W©H$ {H«$`m' hr AQ>i ~m~ Amho. AJXr gwadmVrMm _Zwî` XoIrc 
ImÚg§H$cZ, {eH$ma AWdm _mgo_mar H$aV hmoVm. Z§Va eoVrMr H$ënZm gmH$maV Jocr. nwT>o àJV 
eoVr, cKwCÚmoJ, Am{U eodQ>r àM§S> CÚmoJY§Xo Ago AZoH$ Q>ßno nma H$aV _Zwî` Amncr Am{W©H$ 
{H«$`m d CXa{Zdm©h `m§Mr gm§JS> KmcV Amcm Amho. AmO AmnU Oo CÚmoJ{díd nmhVmo Vo EH$mEH$s 
gmH$ma Pmcoco Zmhr. _mZdmÀ`m CËnÎmr H$mimnmgyZ Vo AmOVmJm`V Ag§»` àH$maÀ`m Am{W©H$ 
{H«$`m H$aV _mZdmZo Amnco ApñVËd {Q>H$dyZ R>odco Amho. _Zwî` OgOgm àJV hmoV Jocm VgVgo 
CÚmoJY§Xo {dH${gV hmoV Joco. àJV Am{W©H$ {H«$`m Am{U àJV OrdZ ho EH$_oH$m§Zm nañna nyaH$ d 
ghmæ`H$ Amho. _mZdr {dH$mgmV _mZdr OrdZmÀ`m àJVrV _mZdmÀ`m Am{W©H$ {H«$`m ømM 
_hÎdmÀ`m H$maU AmhoV. Am{U _mZdmZo {dH${gV Ho$coë`m CËnmXZ nÕVr_wioM _Zwî` AmO àJV 
d gd©loîR> R>acm Amho. CËnmXZmÀ`m nÕVr AJXr àma§̂ r gmÜ`m hmoË`m. åhUOoM ImÚg§H$cZ, 
{eH$ma, _mgo_mar, newnmcZ Aem Am{W©H$ {H«$`m nmgyZ Vo CÚmoJY§Xo Am{U H$maImZm CËnmXZ 
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nÕVr ApñVËdmV `oB©n ª̀V cmImo df} _Zwî` `m Am{W©H$ {H«$`m AWdm CËnmXZ nÕVr {dH${gV 
H$aÊ`mV _½Z hmoVm. 

 AmnU `m àH$aUmV _mZdmÀ`m CËnmXZ nÕVrÀ`m CËH«$m§VrMm g_J« Aä`mg Ho$cm AgyZ 
CËnmXZ nÕVrMm {dH$mg AWdm CËH«$m§Vr_Yrc _°Zmo[aAc nÕVr, g§K nÕVr d KaJwVr CËnmXZ 
nÕVr `m§Mm g_J« Aä`mg Ho$cm Amho. H$maImZm CËnmXZ nÕVrÀ`m CX`mMr H$maUo d d¡{eîQ>ço 
`m§Mmhr g{dñVa Aä`mg AmnU Ho$cm Amho. 
 
2.6 ñd §̀ AÜ``Z àíZm§Mr CÎmao (Answers to check your progress) 

 1. dñVy d godm `m§Mo CËnmXZ åhUOo CÚmoJY§Xm hmo`. 

 2. _°Zmo[aAc nÕVrcm ga§Om_Xmar nÕVr ho Xþgao Zmd Amho. 

 3. g§K nÕVrMo ì`mnmar g§K d H$mam{Jam§Mm g§K ho XmoZ àH$ma AmhoV. 

 4. _mcH$, {eH$mD$ H$m_Jma Am{U O{Z©_oZ hr H$mam{Ja g§KmÀ`m aMZoVrc à_wI ŵ{_H$m 
dm nXo AmhoV. 

 5. KaJwVr CËnmXZ nÕVrV Ka hoM CËnmXZmMo à_wI H|$Ð AgVo. 
 
2.7 ñdmÜ`m` qH$dm J¥hnmR> (Exercise/Home Assignment) 

A) Imcrc àíZm§Mr g{dñVa CÎmao {chm. 

 1. CËnmXZmÀ`m àma§{^H$ nÕVrMo g{dñVa dU©Z H$am. 

 2. _°Zmo[aAc nÕVrMo g{dñVa dU©Z H$am. 

 3. H$maImZm CËnmXZ nÕVrÀ`m CX`mMr H$maUo gm§Jm. 

 4. H$maImZm CËnmXZ nÕVrMr d¡{eîQ>ço ñnîQ> H$am. 

 5. H$maImZm CËnmXZ nÕVr `mda {Z~§Y {chm. 

~) Qr>nm {chm. 

 1. _°Zmo[aAc nÕVr 

 2. g§K nÕVr 

 3. KaJwVr CËnmXZ nÕVr 

 4. H$maImZm CËnmXZ nÕVrÀ`m CX`mMr H$maUo. 

 5. H$maImZm CËnmXZ nÕVrMr d¡{eîQ>ço 
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2.8 qMVZ Am{U H$m ©̀ (Reflection & Action) 

 � OdinmgÀ`m EImÚm H$maImÝ`mg ^oQ> XoD$Z CËnmXZ à{H«$`oVrc Jw§VmJw§VrÀ`m H$m`m©Mo 
{ZarjU H$amdo. 

 � H$moUË`mhr EImÚm H$maImÝ`mcm ^oQ> XoD$Z H$m_Jma, ì`dñWmnH$ _mcH$ `m§À`m 
CËnmXH$Vm d ì`dñWmnZ `m g§X^m©V _wcmIVr ¿`m. 

 
2.9 A{YH$ dmMZmgmR>r nwñVHo$ (Suggested Readings) 

 1. Schneider E.V. : Industrial Sociology - McGraw Hill, New york, 1967. 

 2. Mamoria C. B. : Dynamics of Industrial relations in India - Himalaya 

Publishing House Bombay, 1992. 

 3. Am¡Úmo{JH$ g_mOemñÌ : àm. S>m°. JwéZmW ZmS>Jm|S>o - H$m°pÝQ>ZoÝQ>c àH$meZ, nwUo, B.g. 
2000. 

 4. Am¡Úmo{JH$ g_mOemñÌ : àm. YZ§O` ~oS>Xo - {dÚm^maVr àH$meZ, cmVya, B. g. 
2000 

 5. ^maVmVrc J«m_rU Am¡Úmo{JH$sH$aU - `ed§V n§S>rVamd, J«§Wmcr àH$meZ, XmXa _w§~B©, 2 
Am°ŠQ>mo~a 2000. 

��� 
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 gÌ 5 : KQ>H$  3 

Am¡Úmo{JH$ g§KQ>Z 
(Industrial Organization) 

 

AZwH«$_{UH$m 

3.1  àñVmdZm 

3.2 C{ÔîQ>o 

3.3 {df`-{ddoMZ 

 3.3.1 Am¡Úmo{JH$ g§KQ>Zm : g§H$ënZm d _hËd 

 3.3.2 Am¡Úmo{JH$ g§KQ>ZoMo àH$ma 

 3.3.3 hoÝar \o$`m°cMr g§KQ>ZoMr d¡{eîQ>ço 

 3.3.4 A{YH$ma V§ÌmMr d¡{eîQ>ço 

3.4 ñd`§ AÜ``ZmgmR>r àíZ 

3.5 gmam§e 

3.6 ñd`§: AÜ``Z àíZm§Mr CÎmao 

3.7 ñdmÜ`m`/J¥hnmR> 

3.8 qMVZ Am{U H$m`© 

3.9 A{YH$ dmMZmgmR>r nwñVHo$  
 
3.1 àñVmdZm 

 `m {Vgè`m AÜ``Z KQ>H$m§_Ü`o Vwåhr Am¡Úmo{JH$ g§KQ>ZmMm Aä`mg H$aUma AmhmV. g§KQ>Z 
ho _mZd g_mOmMo Img d¡{eîQ>ç Amho. àmMrZ H$mimnmgyZ _mZd g_mOmV g§KQ>Z AmT>iyZ òVo. 
_mZdmÀ`m {R>H$mUr g§KQ>Z H$aÊ`mMo H$m¡eë` Agë`m_wioM g_mO A{ñVËdmV Amcm Ago 
åhQ>ë`mg dmdJo R>aUma Zmhr. XmoZ qH$dm A{YH$ ì`ŠVrZr EH$Ì `oD$Z nañna ghH$m`m©Zo EImXo 
C{Ôï> gmÜ` H$aÊ`mMr Or nÕVr Amho. {VcmM ñWwc_mZmZo g§KQ>Z Ago åhQ>co OmVo. AmO _mZdr 
OrdZmÀ`m gd© joÌmV "g§KQ>Z' Amdí`H$ _mZco OmVo. Am¡Úmo{JH$ joÌ XoIrc `mcm AndmX Zmhr. 
`m {R>H$mUr Vwåhr Am¡Úmo{JH$ joÌmVrc g§KQ>ZmMm Aä`mg H$aUma AmhmV. 
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3.2 C{ÔîQ>o : (Objectives) 

 `m àH$aUmÀ`m Aä`mgmZ§Va Vwåhmg 

 � Am¡Úmo{JH$ g§KQ>ZoMr g§H$ënZm d _hÎd ñnï> H$aVm òB©c. 

 � Am¡Úmo{JH$ g§KQ>ZoMo àH$ma gm§JVm `oVrc. 

 � hoÝar \o$`m°c `m§Zr gm§{JVcocr g§KQ>ZoMr VÎdo g_OmdyZ KoVm `oVrc. 

 � Am¡Úmo{JH$ joÌmVrc A{YH$ma V§ÌmMr d¡{eîQ>ço gm§JVm `oVrc. 
 
3.3 {df` {ddoMZ : (Presenlation of Subject Mattee) 
 `m AÜ``Z KQ>H$mMo Mma ^mJ nmS>Ê`mV Amcoco AmhoV. n{hë`m ^mJmV Am¡Úmo{JH$ g§KQ>ZoMr 
g§H$ënZm g_OmdyZ KoÊ`mgmR>r Vwåhr H$m§hr _mÝdda g_mO emñÌkm§À`m ì`m»`m {Xcoë`m AmhoV 
VgoM Am¡Úmo{JH$ g§KQ>ZoMo _hÎd H$m` Amho ho hr g_OmdyZ gm§{JVcoco Amho. Xwgè`m ^mJmV 
Am¡Úmo{JH$ g§KQ>ZoÀ`m àH$mam§Mr MMm© Ho$cocr Amho. {Vgè`m ^mJmV hoÝar \o$`m°c `m {dMmad§VmZo 
gm§{JVcoë`m g§KQ>ZoÀ`m VÎdm§Mr MMm© Ho$cocr Amho. Va eodQ>À`m Mm¡Ï`m ^mJmV A{YH$ma V§ÌmÀ`m 
d¡{eîQ>çm§Mr MMm© Ho$cocr Amho. 

3.3.1 Am¡Úmo{JH$ g§KQ>Z : g§H$ënZm d _hÎd : 

 g§KQ>Zocm B§J«Or_Ü`o Organization Agm eãX dmnacm Amho. Organization hm eãX 
_wimV Organ `m eãXmnmgyZ V`ma Pmcocm Amho. Organ `mMm AW© Ord qH$dm g|{Ð`Vm Agm 
hmoVmo. EImÚm àmÊ`mÀ`m earamVrc gd© Ad`dm§_Ü`o (_mZd àmUr-hmV,nm`, ZmH$, H$mZ, Or^, 
nMZg§ñWm, öX` B.) EH$ àH$maMr gwgwÌVm AgVo. àË òH$ Ad`dmMo H$m`© {^ÝZ Amho. nU EH$mM 
earamÀ`m gwì`dñWogmR>r Ë`m§Mr YS>nS> Mmcy Amho. Ë`mMà_mUo H$moUVohr H$m`© g\$c ìhmdo `mgmR>r 
AZoH$ ì`ŠVr H$m`© H$arV AgVmV. àË`oH$mMo H$m`© {^ÝZ AgVo nU EH$mM g_mZ CÔrï>mgmR>r 
AgVo. (CXm. gmIa H$maImZm- AZoH$ ì`ŠVr-doJdoJù`m {d^mJmV H$m_-g_mZ CÔrï>-D$gmnmgyZ 
- gmIa V`ma H$aUo) Ë`m g_mZ CÔrï>mgmR>r gdmªMr YS>nS> Mmcy AgVo. `m gd© ì`ŠVr§À`m 
H$m`m©_Ü`o EH$àH$maMr gwgwÌVm AgVo. åhUOoM g§KQ>Z AgVo. åhUyZM H$moUË`mhr H$m`m©Vrc 
g§KQ>Zocm _mZdmÀ`m nmR>rÀ`m H$Ê`mMo (Backbone) ñWmZ XoÊ`mV Amcoco Amho. AmYw{ZH$ `wJmV 
g§KQ>Z ho ì`dñWmnZoMo _hËdnyU© H$m`© g_Oco OmVo. {Z`moOZm_m\©$V R>a{dÊ`mV Amcocr CÔrï>o 
g\$c H$aÊ`mgmR>r g§KQ>ZoMr Amdí`H$Vm AgVo. 

 g§KQ>Z hr g§km ì`dñWmnZoV XmoZ AWmªZr dmnaVm `oVo. EH$ aMZm (Structure) åhUyZ d 
Xwgar (Process) åhUyZ. aMZm åhUOo CÔrï>mgmR>r H$m`© H$aUmè`m ì`ŠVtMm Am¡nMm[aH$ g§~§Ymda 
AmYmacocm g_yh (A group of people having a formal relation & all are working 
together accomplish certain common objectives) à{H«$`m åhUyZ gdmªZm EH${ÌV AmUUmam 
d Ë`m§À`mV g_Ýd` gmYUmam EH$ KQ>H$ hmo`. (To Managerial function of organing work, 
people & the system)  
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 g§KQ>Z `m g§koMr doJdoJù`m Vkm§Zr Ho$coë`m ì`m»`m nwT>rcà_mUo AmhoV. 

1) _°H$\$ac±S> - {d{eï> C{Ôï> gmÜ` H$aÊ`mgmR>r gm_y{hH$[aË`m {d{eï> YmoaUmZo H$m_ H$aUmam 
ì`ŠVrg_yh åhUOo g§KQ>Z hmò . 

 (Organization is an identifiable group of people contributing their efforts toward 
the attainment of goals) 

2) MoñQ>a ~Zm©S> - XmoZ {H§$dm A{YH$ ì`VtZr EH$Ì `oD$Z ghH$m`m©VyZ H$m`© H$aÊ`mMr gwgy{ÌV 
nÕV hmo`. 

 (A system of co-operative activities of two or more persons is called 
organization) 

3)  C{d©H$ - H$moUVohr H$m`© H$aÊ`mnydu H$moUË`m {H«$`m Amdí`H$ AmhoV ho R>adyZ Ë`m {H«$`m§Mr 
O~m~Xmar {d{eîQ> ì`ŠVrda gmon{dUo åhUOo g§KQ>Z hmo`. 

 (Organization is the determination of the activities necessary for action 
arranging them in groups which may be assigned to individual) 

4) Am{cìha eoëS>Z - ì`ŠVtZr qH$dm ì`ŠVrg_yhmZo H$amd`mMo H$m`©, Oo H$m`©j_VoZo, 
nÕVeranUo d `mo½`  g_Ýd` àñWm{nV H$ê$Z nyU© Ho$co OmB©c Aem[aVrZo Vo EH${ÌV 
H$aÊ`mMr {H«$`m åhUOo g§KQ>Z hmo`. 

 (Organization is the process of combining the work which individuals or groups 
have to perform with the facilities necessary for its execution that the duties so 
performed provide for the best channels for efficient, systematic, positive & 
coordinated application of efforts) 

 darc doJdoJù`m Vkm§Zr Ho$coë`m ì`m»`m Aä`mgmZ§Va g§KQ>Zo~Ôc nwT>rc _wÔo _m§S>Vm `oVrc.  

1) g§KQ>Z ho EH$ ì`ŠVtMm g_yh Amho. 2) g§KQ>Z ì`ŠVrg_whmMr O~m~Xmar {ZpíMV H$aVo. 3) 
g§KQ>ZoV l_{d^mOZ, A{YH$ma d O~m~Xmè`m `m§Mo {Z`moOZ Ho$co OmVo. 4) g§KQ>ZoMr {Z_uVr 
gm_mÝ` CÔoem§À`m àmßVrgmR>r Ho$cr OmVo. 5) g§KQ>ZoVrc ì`ŠVrg_yh ZoV¥ËdmÀ`m hmVmImcr H$m`© 
H$arV AgVmo. 6) g§KQ>Zo_wio ì`dgm`mVrc à`ËZm§Zm R>am{dH$ {Xem àmßV hmoVo.  

 g§KQ>Zog§~§YrÀ`m darc doJdoJù`m Vkm§À`m ì`m»`m nm{hë`mZ§Va AmVm Am¡Úmo{JH$ g§KQ>ZoMr 
ì`m»`m nmhÿ. 

nr. {Jg~Q>© : Am¡Úmo{JH$ g§KQ>Z ho AmYw{ZH$ g§KQ>ZoMm EH$ d¡{eîQ>çnyU© àH$ma Amho.  H$s Á`m_Ü`o 
_mZd Am{U g§gmYZo Aem nÕVrZo Cn`moJmV AmUcm OmVmV ([H§$dm EH${ÌV Ho$cr OmVmV) H$s 
Á`m_YyZ Am{W©H$ dñVw Am{U godm `m§Mr {Z{_©Vr hmoVo. (Industrial Organization is one of the 
most characteristics type of modern organization by which men and resources are 

moralized & adjusted in order to produce economic goods & services.) WmoS>Š`mV Ago 
åhUVm `oB©c H$s CÚmoJY§ÚmV H$m`©aV AgUmè`m AÜ`jmnmgyZ eodQ>À`m AHw$ec H$m_Jmamn`ªV 
gd© ì`ŠVtZm CÔrîQ>m{^_wI ~Z{dUmar ì`dñWm åhUOo Am¡Úmo{JH$ g§KQ>Z hmo`.  
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 nma§nm[aH$ g_mOmV KaJwVr CËnmXZ nÕVr hmoVr. Ë`mMo ñdê$n AË`§V gmYo hmoVo. CËnmXZmMr 
gmYZo AË`§V _`m©{XV hmoVr. `§ÌeŠVrMm dmna Ho$cm OmV ZìhVm. H$mam{Ja Amnë`m Hw$Qw>§~mVrc 
gXñ`m§À`m ghH$m`m©Zo dñVwMo CËnmXZ H$arV hmoVm. Ë`m_Ü`o g§KQ>Z hmoVo. nU A{Ve` gmYo d 
àmW{_H$ XOm©Mo hmoVo. Am¡Úmo{JH$ H«$m§VrZ§Va _hmH$m` `§Ìm§À`m ghmæ`mZo CËnmXZ H$mT>co OmD$ 
cmJco. n[aUm_r l_{d^mOZ An[ahm`© ~Zco. gd© CËnmXZ à{H«$`m doJdoJù`m H$m¡eë`YmaH$ 
ì`ŠVrH$Sy>Z nma nmS>ë`m OmD$ cmJë`m. gwú_ l_{d^mOZm_wio àË òH$ ì`ŠVrcm CËnmXZ à{H«$`oV 
`oUmao H$m_ ho H$mhr {_ZrQ>mMo Amho. Ë`m_wio AmYw{ZH$ CÚmoJY§ÚmV g§KQ>Zocm AZÝ`gmYmaU _hËd 
àmßV Pmcoco Amho. 

Am¡Úmo{JH$ g§KQ>ZoMr JaO Am{U _hÎd : (Necessity & Importance of Industrial 
organization) 

 AmYw{ZH$ CÚmoJY§ÚmV gyú_ l_{d^mOZm_wio CËnmXZ à{H«$`oMo {d^mOZ AZoH$ {d^mJmV hmoVo. 
àË`oH$ {d^mJmV Ag§»` ì`ŠVr H$m`© H$arV AgVmV. àË`oH$ ì`ŠVrMo qH$dm ì`ŠVrg_yhmMo `m 
g§KQ>ZoV H$m`© {^ÝZ AgVo. nU _yi C{Ôï>mer nyaH$ AgVo. `m Ag§»` ì`ŠVtÀ`m H$m`m©_Ü`o 
gygyÌVm AmUÊ`mMo H$m_ g§KZo_wio hmoVo. Ë`m_wio CÚmoJY§Xm chmZ Agmo H$s _moR>m Agmo g§KQ>ZoMr 
JaO hr àË`oH$ CÚmoJY§Úmcm AgVoM. Am¡Úmo{JH$ g§KQ>ZoMo _hËd Imcrc _wÚm§dê$Z ñnï> hmoB©c. 

1) à^mdr ì`dñWmnZ (Effective Management) 

 H$m`©j_ g§KQ>Zo_wio ì`dñWmnH$mcm Amncr O~m~Xmar H$m`©j_VoZo nma nmS>Vm òVo. `m_wio 
H$moUË`mhr àH$maMm Jm|Yi hmoV Zmhr, qH$dm {dc§~ hmoV Zmhr Am{U EH$mM H$m_mMr nwZamdVuhr 
hmoV Zmhr. H$m_ AZoH$ KQ>H$mV {d^mJë`m_wio Ano{jV C{Ôï> cdH$a JmR>Vm `oVo.  

2)  gmYZ gm_J«rMm nwaonya dmna : (Optimum utilization of resources) :   

 g§KQ>ZoV C{ÔïnyVugmR>r g§H$crV Ho$cocr gmYZgm_J«r Am{U _Zwî`~i `m§Mm nwaonya dmna 
H$aVm `oVmo. Ë`m_wio A{YH$ Z\$m {_i{dVm `oVmo. CXm. gmIa H$maImZm-gmIa, _moc°{gg, pñnarQ>, 
_Ú, nmQ>uH$c ~moS>©, H$mJX, drO {Z{_©Vr, IV B. `m_Ü`o H$mhrhr dm`m OmV Zmhr. CÎm_ 
g§KQ>Zo_wio 100% gmYZgm_J«rMm dmna H$aVm `oVmo. 

3) `mo½` g_Ýd` : (Proper Co-Ordination)Ÿ:  

 _moR>_moR>çm CÚmoJY§Úm_Ü ò hOmamo cmoH$ H$m_ H$arV AgVmV.AZoH$ {d^mJ, Cn{d^mJmV 
AZoH$ H$_©Mmar, V§Ìk, H$m`©aV AgVmV. CÎm_ g§KQ>Zo_wio gdmª_Ü`o g_Ýd` àñWm{nV H$aVm `oVmo. 

4) ì`dñWmnZ j_VoV dmT> (Growth in efficiency of management):  

 CËH¥$ï> g§KQ>Z ì`dñWmnZoÀ`m H$m`©j_VoV dmT> H$aVo. g§KQ>ZoÀ`m _mÜ`_mVyZ CÚmoJY§ÚmVrc 
gd© H$_©Mmar d A{YH$mar `m§Mr `mo½`Vm, AZw^d d JwUm§Mm nwaonwa Cn`moJ H$ê$Z KoVm `oVo. 
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5) {deofrH$aUmV dmT> (Growth in Specialization) :  

 g§KQ>Zo_wio CÚmoJY§ÚmVrc {deofrH$aUcm d `m§{ÌH$sH$aUmcm MmcZm {_iVo. {_cdS>© 
åhUVmV g§KQ>Z hr EH$ Aer H$m`©nXÜVr Amho H$s Á`mV àË òH$ H$m`m©Mo gw{dYmnyd©H$ {d^mOZ 
Ho$co OmVo. H$m_Jmam§Zm EH$mM àH$maMo H$m_ H$amdo cmJV Agë`m_wio Vo Amnë`m H$m`m©V {ZîUmV 
hmoVmV. {deofrH$aUm~amo~aM ñd§`M{cV `§Ìo d BVa AmYw{ZH$ V§ÌmMm dmna H$aVm `oUo eŠ` hmoVo.  

6) H$_©Mmè`m§da `mo½` {Z §̀ÌU  (Proper Control on Employee) :  

 CËnmXZ à{H«$`oMo H|${ÐH$aU Pmë`m_wio gd© à{H«$`m EH$mM {R>H$mUr åhUOoM EH$mM N>VmImcr 
hmoV AgVmV. Aemdoir H$_©Mmè`m§da `mo½` {Z §̀ÌUmMr JaO AgVo. {Z`§ÌUm{edm` H$_©Mmar `mo½` 
àH$mao H$m_ H$arV ZmhrV. AmXe© g§KQ>Z aMZo_wio H$_©Mmè`m§_Ü`o H$m_mMo dmQ>n H$aÊ`mV `oVo. Ë`m§Mo 
H$m`©joÌ {ZpíMV H$aÊ`mV `oVo. Ë`m§À`m H$m_mMo doimnÌH$ R>a{dÊ`mV òVo. Ë`m§Mo H$m`©joÌ {ZpíMV 
H$aÊ`mV `oVo. Ë`m§À`m H$m_mMo doimnÌH$ R>a{dÊ`mV `oVo. Ë`m§À`mda H$mhr O~m~Xmè`mhr gmon{dë`m 
OmVmV. `m gd© Jmoï>r_wio H$_©Mmè`m§da {Z §̀ÌU R>odUo gmono OmVo. 

7) `emMr ImÌr (Definite Success) : 

 AmXe©g§KQ>Z ì`dñWo_wio CÚmoJY§ÚmVrc gd© KQ>H$ AË`§V àm_m{UH$nUo H$m_ H$aVmV. 
H$moUË`m H$m`m©gmR>r H$moU O~m~Xma Amho ho {ZpíMV Agë`m_wio H$m`m©Vrc ÌwQ>r emoYyZ Xyê$ñV 
H$aVm `oVmV. CËnmXZmV doJ AmUVm `oVmo. Ë`m_wio ZdrZ ~mOmanoR> {_i{dUo, ì`dgm`mMm {dñVma 
H$aUo B. ~m~r eŠ` hmoVmV. [acm`Ýg, Q>mQ>m Q>o{cH$å`w{ZHo$eZ, Eg. ~r. Am`. `m§À`m 
ì`dñWmnZoV CËH¥$ï> g§KQ>Z Agë`m_wio Ë`m§Zm AmO dfm©cm H$moQ>çmdYr én`m§Mm Z\$m hmoVmo. 

8) g§emoYZ (Research):  

 OJ \$ma PnmQ>çmZo ~XcV Amho. ì`dgm`mMo ñdê$n {Xdg| {Xdg ~XcV Amho. Z\$m 
{_i{dÊ`mgmR>r AZoH$ `wŠË`m àË`oH$ CÚmoJmcm H$amì`m cmJVmV. Zâ`m_Ü`o dmT> H$aÊ`mgmR>r 
CËnmXZ IM© hm H$_rV H$_r Agmdm cmJVmo. CËnmXZ IM© H$_r H$aÊ`mgmR>r g§emoYZmMr JaO 
AgVo. _moR>çm CÚmoJYÚmZm Agm g§emoYZ {d^mJ R>odUo nadSy> eH$Vo. CËH¥$ï> g§KQ>Zo_wio g§emoYZ 
{d^mJ ñdV§ÌnUo H$m`©aV H$aUo eŠ` hmoVo. 

 CÚmoJY§ÚmMo ñdê$n {Xdg|{Xdg ~XcV Agë`mZo d Vo A{YH$ ì`mnH$ hmoV Agë`mZo 
g§KQ>ZoV JVr{ecVm AgUo Amdí`H$ Amho. `m JVr{ecVo_wioM CÚmoJYÚm§Zm ~mOmamV {Q>Hy$Z amhUo 
d Zâ`mV dmT> H$aUo eŠ` hmoVo. 

3.3.2 Am¡Úmo{JH$ g§KQ>ZoMo àH$ma : (Types of organzation) 

 CÚmoJY§ÚmV EH$mM doir Ag§»` ì`ŠVr H$m_ H$arV AgVmV. AÜ`j, CnmÜ`j, H$m`©H$mar 
g§MmcH$, {d^mJà_wI, emñÌk, V§Ìk, A{^`§Vo, n`©dojH$, \$moa_Z, H$m_Jma B. CÚmoJY§ÚmV 
`mVrc àË`oH$mMr ^y{_H$m d XOm© R>acoco AgVmV. àË`oH$mMo H$m`©, A{YH$ma d Ë`m§À`m 
O~m~Xmè`m {Z{íMV H$aÊ`mV Amcoco AgVmV. Ë`m Mm¡H$Q>rV H$m_ H$amdo cmJVo. ho Oar Iao 
Agco Var H$m_ H$arV AgVm§Zm EH$_oH$m§_Ü`o ghH$m`m©Ë_H$ g§~§Yhr ñd§`àoaUoZo {Z_m©U hmoV 
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AgVmV. CÚmoJY§ÚmV H$m_ H$aUmè`m `m gd© KQ>H$m§_Ü`o {Z_m©U hmoUmè`m d OmUrdnyd©H$ V`ma 
Ho$ë`m OmUmè`m g§~§Ymda AmYm[aV g§KQ>ZoMo XmoZ àH$ma nS>VmV.  

 1) Am¡nMm[aH$ g§KQ>Z (Formal Organization)  

 2)  AZm¡nMm[aH$ g§KQ>Z (Informal Organization) 

1) Am¡nMm[aH$ g§KQ>Z > : (Formal Organization) 

 ì`m»`m : 1) MoñQ>a Am`. ~Zm©S>© : Am¡nMm[aH$ g§KQ>Z åhUOo, Ooìhm XmoZ qH$dm XmoZnojm 
A{YH$ ì`ŠVt_Ü`o {Xcoë`m C{Ôï>m§À`m nyVugmR>r OmUrdnyd©H$ g_Ýd` àñWm{nV Ho$cm OmVmo.  

 (When the activities of two or more persons are consciously co-ordinate 
towards a given objective) 

 2) nr. {Jg~Q>© : C{Ôï> gmÜ`mgmR>r CÚmoJY§ÚmVrc _mZdr KQ>H$m_Ü`o OmUrdnyd©H$ d 
nÕVeranUo {Z_m©U Ho$coco g§KQ>Z åhUOo Am¡nMm[aH$ g§KQ>Z hmo`. 

 (The formal Organization of industry may be defined as the deliberate and 
methodical organization of human elements of industry in order to achieve its 
objectives) 

 Am¡nMm[aH$ g§KQ>ZoV àË`oH$mcm H$m_m~m~V {d{eï> A{YH$ma àmßV Pmcoco AgVmV. àË`oH$mMr 
O~m~Xmar d CÎmaXm{`Ëd (Responsitsity and accountatritity) {ZpíMV Ho$cocr AgVo. 
A{YH$ma d O~m~Xmar {c{IV {Z`_m§Zr ñnï> Ho$coco AgVmV. Ë`m {Z`_m§Mr EH$ nÕV AgVo. Vr 
Ë`m CÚmoJmV `oUmè`m àË òH$m§cm Ë`m§Mr AmoiI H$ê$Z {Xcr OmVo. `m g§KQ>ZoV {Z`_m§À`m 
nmcZmcm A{YH$ _hËd {Xco OmVo. {Z`_mZwgma àË òH$mMo nX d nXmcm AZwgê$Z A{YH$ma, H$V©ì`o 
d O~m~Xmè`m {ZpíMV Ho$co OmVmV. CXm. H$m`©H$mar g§MmcH$ (CÚmoJmMo {Z`moOZ H$aUo, gd© 
{d^mJmV g_Ýd`, H$ÀÀ`m _mcmÀ`m CncãYVoMo {Z`moOZ, H$_©Mmè`m§Mo doVZ B.) , {d^mJ à_wI- 
(d[að>m§À`m AmXoem§Mm AW© cmdUo, H${Zð>m§Zm gm§JUo, H$m`©àdU H$aUo), H$m_Jma- àË`j 
CËnmXZmMo H$m_ H$aUo, d[að>m§À`m AmXoemà_mUo àË`j A_c ~OmdUr B. 

 Am¡nMm[aH$ g§KQ>ZoVrc H$_©Mmè`m§Mo EH$_oH$m§~amo~a AgUmao g§~§Y ho ì`{ŠV{Zanoj 
(Impersonnel) AgVmV. nX _hËdmMo AgVo. ì`ŠVrcm {_imcoco A{YH$ma nXm_wio àmßV 
hmoVmV. åhUyZM Ago åhQ>co OmVo H$s, Post is important person is not important ì`{ŠV 
{ZanojVo~amo~aM H$S>H$nUm, dŠVeranUm Am{U JaO nS>oc Ë`mà_mUo Ë`m_Ü ò ~Xc H$aVm `oB©c 
Aer cd{MH$Vm AgVo. Amdí`H$ VodT>r Am¡nMm[aH$Vm Agë`m_wio àM§S> _moR>o H$maImZo Am{U 
Am¡Úmo{JH$ g§KQ>Z `eñdr hmoVmV. CXm. Q>mQ>m CÚmoJ g_wh, {acm`Ýg, JmoXaoO CÚmoJ g_yh, AaqdX 
{_ëg B. Ago g§KQ>Z gaH$mar H$m`m©c`, _hm{dÚmc`, {dÚmnrR>mVhr AmT>iyZ `oVo. 

2) AZm¡nMm[aH$ g§KQ>Z : (Informal Organization) 

 EImÚm CÚmoJY§ÚmV EH$m doir hOmamo cmoH$ doJdoJù`m nXm§da H$m_ H$arV AgVmV. H$mhr 
ì`ŠVr ñdV§ÌnUo Va H$mhr g_whm_Ü`o H$m_ H$arV AgVmV. gd© ì`ŠVtZm CÔrï>m{^_wI 
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~Z{dÊ`mgmR>r Am¡nMm[aH$ g§KQ>Z Amdí`H$ AmhoM. nU `m Am¡nMm[aH$ g§KQ>ZoÀ`m Mm¡H$Q>rV H$m_ 
H$arV AgVmZm H$mhr doim _mUgm§da VmUVUmd òVmV. ho VmUVUmd Xya H$aÊ`mgmR>r _mUgo 
AmnmngmV gwIXw:Io EH$_oH$m§Zm dmQy> cmJVmV. nañnam_Ü`o AmnconUm emoYy cmJVmV. AmdS>r 
{ZdS>r, N>§X, OrdZ{df`H$ Ñ{îQ>H$moU g_mZ AgUmè`m ì`ŠVr Odi `oD$ cmJVmV. d[að> 
A{YH$mè`mnmgyZ H$m_Jmam§n`ªV AZoH$ ì`ŠVt_Ü`o Ago ghOnUo AZm¡nMm[aH$ g§~§Y 
CËñ\y$V©nUo/ñd§̀ àoaUoZo/ghOnUo (Spontaneously) {Z_m©U hmoV AgVmV. CÚmoJY§Xm `eñdr 
hmoÊ`mgmR>r Á`mà_mUo Am¡nMm[aH$g§KQ>Z _hËdmMo Amho Ë`mMà_mUo AZm¡nMm[aH$ g§KQ>Zhr _hËdmMo 
Amho. ho g§~§Y {Oìhmù`mMo, ào_mMo, ì`ŠVrgmnoj AgVmV. AZm¡nMm[aH$ g§~§YmMo CËnmXZmV H$m` 
_hËd Amho ho hm°WmZ©À`m à`moJmZo EëQ>Z _oWmoZr {gÕ Ho$co Amho.  

Am¡nMm[aH$ g§KQ>Z d AZm¡nMm[aH$ g§KQ>Zo_Yrc \$aH$ nwT>rcà_mUo Amho. 

Am¡nMm[aH$ g§KQ>Z AZm¡nMm[aH$ g§KQ>Z 

1) Aem àH$maMo g§KQ>Z ho CÀMñVar` 
ì`dñWmnZoH$Sy>Z V`ma Ho$co OmVo. 

1) Am¡nMm[aH$ g§KQ>ZoV H$m_ H$aUmè`m 
ì`ŠVtÀ`m gm_m{OH$ eŠVrVyZ (Social 

Forces) V`ma hmoVmV. 

2) ho g§KQ>Z ZH$mem, AmH¥$Ë`m§À`m 
_mÜ`_mVyZ XmI{dVm `oVo. 

2) ho g§KQ>Z ZH$mem VŠË`m§À`m _mÜ`_mVyZ 
XmI{dVm `oV Zmhr.  

3) CÚmoJY§ÚmMr CÔrï>o gmÜ` H$aÊ`mgmR>r 
OmoamV à`ËZ Ho$co OmVmV. 

3) ho g§~§Y ì`{ŠVJV nmVirdaMo Agë`mZo 
{ZpíMV CÔrï>o ZgVmV. 

4) g§XoedhZmgmR>r `mo½` §̀ÌUm AgVo. 
CXm. ZmoQ>rg~moS>©, B§Q>aH$m°_, \$moZ, 
^«_UÜdZr, ^m|Jm B.  

4) g§XoedhZ AZm¡nMm[aH$nUo hmoV AgVo. 
CXm. _m¡{IH$ àMma (Orally, grapeine) 

5) `m_Ü`o g§KQ>ZmË_H$ CÔrï>o, H$V©ì`o d 
A{YH$ma ñnï>nUo _m§S>cr OmVmV.  

5) `m_Ü`o g§KQ>ZmË_H$ CÔrï>o ZgVmV. 

6) `m_Ü`o d[að>-H${Zð> g§~§Y ñnï>nUo 
gm§{JVcr OmVmV. 

6) `m_Ü`o d[að>-H${Zð> Ago H$mhr ZgVo. 

7) `m_Ü`o gd© CËnmXZmer {ZJS>rV 
H$m`©H«$_ nyd© {Z`mo{OV d nyd©{ZYm©[aV 
(Preplanned & Predetermined) 
AgVmV. 

7) `m_Yrc H$m`©H«$_ nyd©{Z`mo{OV ZgVmV 
nU ^mdZoZo à^m{dV AgVmV. Am{U 
gXñ`m§À`m BÀN>oda Adc§~yZ AgVmV. 

8) ho g§KQ>Z pñWa AgVo. 8) ho g§KQ>Z pñWa AgV Zmhr. 

9) ho A{YH$mamÀ`m A§VaUmda 
(delegation of Authorily) Adc§~yZ 
AgVo. 

9) ho gm_m{OH$ ~§Ymda  (social bond/tie) 
AmYm[aV AgVo. 

10) `m g§KQ>Zocm ñdV§Ì ApñVËd AgVo. 10) `mMo ApñVËd Am¡nMm[aH$ g§KQ>Zoda 
AgVo. 
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11)  Am¡nMm[aH$ g§KQ>ZoMr aMZm V`ma 
H$aÊ`mgmR>r OmUrdnyd©H$ à`ËZ H$amdo 
cmJVmV. 

11) `mgmR>r doJio à`ËZ H$amdo cmJV ZmhrV. 
Vo AmnmoAmnM V`ma hmoVmV. 

12) `m g§KQ>ZoVrc gXñ`m§Zm doVZmÀ`m ê$nmZo 
Am{W©H$ cm^ hmoVmV. 

12) `m_Ü ò H$moUVohr Am{W©H$ cm^ ZgVmV. 

13) `m_Ü`o ~jrg Am{U {ejoMr VaVyX 
AgVo  

13) `m_Ü`o ~jrg qH$dm {ejm ZgVo. 

     
3.3.3 hoÝar \o$`mcMr g§KQ>ZoMr VËdo : (Henry Feyol's Principles of Organization) 

 gÜ`mÀ`m OJmV ì`dñWmnZ hm nadcrMm eãX Pmcocm Amho. _mZdmcm gwadmVrÀ`m H$mimV 
ì`mnma Am{U ì`dgm`mMr JaO ^mgy cmJcr, Vgo ZdrZ CÚmoJ d ì`dgm` ApñVËdmV Amco. Ë`m 
CÚmoJ ì`dgm`mMo emgZ ({Z`§ÌU) H$aUmè`m ì`dñWoMr JaO ^mgy cmJcr. `m JaOoVyZM 
ì`dñWmnZoMm OÝ_ Pmcm. AmO ì`dñWmnZoZo g_mOmVrc gd© KQ>H$m§Zm ì`mnyZ Q>mH$co Amho. Ë`m 
ì`dñWmnZoMm Aä`mg AZoH$ Vkm§Zr Amnmnë`mn[aZo Ho$cocm Amho. Ë`m§À`mn¡H$s EH$ VËderc 
{dMmad§V åhUOo hoÝar \o$`m°c. Ë`m§Zr ì`dñWmnZoMr ì`m»`m nwT>rcà_mUo Ho$cocr Amho. ì`dñWmnZ 
H$aUo åhUOo AXm§O ~m§YUo,{Z`moOZ H$aUo, g§KQ>Z H$aUo, AmXoe XoUo, g_Ýd` gmYZo Am{U 
{Z`§ÌU H$aUo hmo`. (To manage is to forecast & plan, to organise, to command, to co-
ordinate & to controt) 

 ì`dñWmnZ VËdm§Mohr _mZdmÀ`m CËH«$m§Vrà_mUoM CËH«$m§Vr Pmcocr Amho. qhXwMr dU©ì`dñWm 
d Aml_ ì`dñWm åhUOo ì`dñWmnZoMr CÎm_ CXmhaUo AmhoV. Mmc©g ~°~oO `m ì`dñWmnZ Vkm§Zo 
{deofrH$aU VÎdmMm nwañH$ma Ho$cm. E\$. S>ãë`w. Q>oca `m§Zr ì`dñWmnZoÀ`m {Za[Zamù`m H$ënZm 
_m§S>ë`m Ogo ZrQ>ZoQ>Ho$nUm, ghH$m`©, H$_©Mmar {dH$mg, H$m`©dmQ>n B.  

 hoÝar \o$`m°c `m§Zr Or ì`dñWmnZoMr (g§KQ>ZoMr) VËdo gm§{JVcr Vr AmO hr dmnacr OmVmV. 
hoÝar \o$`m°c `m§Mm OÝ_ \«$mÝg_Ü`o 1841 gmcr Pmcm. 1860 gmcr åhUOoM d`mÀ`m 
EH$mo{Ugmì`m dfu H$m°_|Q>atJ-nrQ-Am°\$-X Eg². E. H$m°_|Q>ar `m g§ñWoV B§{O{ZAa åhUyZ XmIc 
Pmco. _m`qZJ (I{ZO) CÚmoJmV doJdoJù`m d[að> nXmda H$m_ H$arV AgVmZm Ë`mZr 
ì`dñWmnZoMm g§emoYZmË_H$ Aä`mg Ho$cm. 1908 _Ü`o Agmo{gEeZ Am°\$ _m`qZJ B§S>ñQ´>r Am°\$ 
g|Q> AaoÞo `m g§ñWoÀ`m nÝZmgmì`m dYm©nZ {XZm{Z{_Îm (Discourse on the General Principles 
of Administration) `m {df`mda EH$ emoY {Z~§Y gmXa Ho$cm. Ë`m_Ü`o ì`dñWmnZoMr 
(g§KQ>ZoMr) Mm¡Xm VËdo _m§S>cr. Vr nwT>rc à_mUo. 

1) H$m_mMr {d^mJUr (Division of Work    

2)  A{YH$ma (Authority) 

3) {eñVnmcZ (Disuipline)    

4)  AmXoem§Mr EH$Vm (Unity of Command) 
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5) _mJ©Xe©ZmVrc EH$Vm (Unity of Direction)  

6)  d¡`{ŠVH$ {hVmnojm gm_y{hH$ {hVmcm àmYmÝ` (Subordination of individual interest 
to the general interest) 

7) H$_©Mmè`m§Mo doVZ (Remuneration)   

8)  H|${ÐH$aU (Centralization) 

9) A{YH$ma gmIir (Scalar Chain)   

10) gwì`dñWm (Order) 

11) g_mZVoMo VËd (Equity)    

12) godoMr emídVr (Stalritity) 

13) nwT>mH$ma (Initiative)     

14) EH$s hoM ~i  (Espirit be Corps) 

 àË`oH$ VËdmMo WmoS>Š`mV {dícofU nmhÿ. 

1) H$m_mMr {d^mJUr : (Division of Work)  

 EImÚm H$m`m©V qH$dm H¥$VrV {deofrH$aU àmßV H$aUo hr _mZdmMr ghOàd¥Îmr Amho. `m 
àd¥ÎmrVyZ _mZdmZo {dH$mgmÀ`m Q>ßß`mV AZoH$ ~Xc Ho$co. H$m_m_Ü`o ghOVm AmUcr. àË`oH$ 
H$R>rU H$m_mV Ë`mZo H$m_mÀ`m {d^mJUrcm gwadmV Ho$cr. l_{d^mJUr_wio àË`oH$ H$m_Jmamcm 
qH$dm H$_©Mmè`mcm Amnë`m j_VoZwgma d cm`H$sZwgma H$m_ H$aÊ`mMr g§Yr {_iVo. H$m_Jmamcm 
EH$M EH$ H$m_ nwÝh:nwÝhm H$amdo cmJë`m_wio Ë`m H$m`m©V Ë`mcm {deofrH$aU àmßV hmoVo. `m_wio 
CËnmXZ IM© H$_r hmoD$Z Mm§Jë`m XOm©À`m dñVy§Mr {Z{_©Vr H$aVm `oVo. H$m_mÀ`m {d^mJUr_wio 
O~m~Xmar d A{YH$ma {ZpíMV H$aVm `oVmV. {ZU©` KoUo, YmoaU R>a{dUo, _mJ©Xe©Z H$aUo Am{U 
{Z`§ÌU H$aUo `m H$m`m©V {deofrH$aU Ho$ë`m_wio g§KQ>ZoMr H$m`©j_Vm dmT>Vo.  

2) A{YH$ma d O~m~XmarMo VËd : (Principle of Authority & Responsibitity)  

 Xwgè`mg {H$§dm H${Zð> ì`ŠVrg åhUOoM hmVmImcrc ghmæ`H$mg AmXoe XoÊ`mMm hŠH$ 
åhUOo A{YH$ma hmo`. A{YH$ma JmO{dÊ`mMo VmH$X ì`ŠVrg ñWmZmZwgma àmßV hmoVo. CÚmoJY§ÚmV 
H$m`©H$mar g§MmcH$mcm A{YH$ A{YH$ma àmßV hmoVmV.A{YH$mam§Mo ñdê$n ~w{Õ_Îmm, AZw^d, kmZ, 
Zr{V_Îmm, H$m_mMm H$mi, Z¡{VH$ dOZ B. KQ>H$mda Adc§~yZ AgVo. ì`dñWmnZmV H$m`©j_Vm 
àmßV H$aÊ`mgmR>r ì`dñWmnH$mcm A{YH$ma Úmdo cmJVmV. Ë`mMà_mUo A{YH$mam~amo~a Ë`m 
ì`ŠVrcm Ë`mÀ`m O~m~XmarMr OmUrd hr H$ê$Z Úmdr cmJVo. Ë`m_wio A{YH$ma d O~m~Xmè`m ho 
XmoÝhrhr ñdV§Ì ZgyZ EH$mM ZmÊ`mÀ`m XmoZ ~mOy (tow sides of a same coin) Amho. O~m~Xmè`m 
nma nmS>mì`m cmJUmè`m ì`ŠVrcm A{YH$ma ZgVrc Va Ë`mMo hmV ~m§Yco OmVmV. Ë`mÀ`m JwUm§Mm 
d H$V©¥ËdmMm èhmg hmoVmo. Ë`mÀ`mH$S>o nwaogo Y¡`© Agy eH$V Zmhr, Am{U Vmo Amnë`m hmVmImcrc 
ghH$m`mª_Ü`o H$m_mgmR>r CËgmh {Z_m©U H$ê$ eH$V Zmhr. Ë`mgmR>r ì`dñWmnZoÀ`m aMZoV A{YH$ma 
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Am{U O~m~Xmar `mV `mo½` g§VwcZ amIyZ ì`dñWmnZmVrc {d{dY KQ>H$m§Zm Ë`m§Mr H$m`} 
O~m~XmarZo Am{U A{YH$mam§À`m _`m©XoV nma nmS>Ê`mMr g§Yr XoUo Am{U Ë`mVyZ A{YH$ma dJ© 
Am{U g§KQ>ZoMm {dH$mg gmYZo eŠ` hmoVo. 

3) AmXoemVrc EH$dmŠ`VoMo VËd (Principle of Unity of Command) :  

 AmXoemVrc EH$Vm åhUOo H$moUË`mhr H$m_mg§~§Yr EImÚm H$_©Mmè`mg AmXoe qH$dm hþHy$_ 
EH$mM d[að>mH$Sy>Z {Xcm OmUo hmo`. gmYmaUnUo H$moUË`mhr CÚmoJmV AZoH$ nXmda ì`ŠVr H$m_ 
H$arV AgVmV. H${Zð>m§Zm AmXoe Ë`m§À`m d[að>mZrM {Xco nm{hOo. Ë`m_wio H${Zð>m§Zr AmXoemMo 
nmcZ Ho$co Zmhr Va Ë`mcm O~m~Xma YaVm òVo. ho EH$m CXmhaUmZo A{YHo$ ñnï>nUo gm§JVm `oB©c. 
'A' hm 'B' Mm d[að> Amho. Am{U 'C' hm 'B' Mm H${Zð> Amho. Aemdoir 'A' hm 'B' Am{U 'B' hm 
'C' cm AmXoe XoVmo. Zìho {Xcm nm{hOo. 'A' hm 'B' Mm d[að> Amho. åhUOoM 'B' nojm Ë`mcm 
A{YH$ A{YH$ma AmhoV. åhUyZ 'A' hm 'C' cm AmXoe XoD$ eH$Vmo. nU Ago H$aUo g§KQ>ZoÀ`m Ñï>rZo 
KmVH$ AgVo. 

A{YH$mam§Mo A§VaU 

       A                    A 
       ↓    ↓     
       B                    B 
       ↓    ↓ 
       C                    C 
            `mo½` nÕV      A`mo½` nÕV 

H$maU 'C' cm Hw$UmÀ`m AmXoemMo nmcZ H$amd`mMo `mg§~§Yr Jm|Yi V`ma hmoVmo. åhUyZ hoÝar \o$`m°c 
åhUVmV,"H$_©Mmè`mcm EH$mM d[að> A{YH$mè`mH$Sy>Z H$m`©H$aÊ`m~m~VMo AmXoe {_imco nm{hOoV. 
(For any action whatsoever, an employee should receive orders from one superior 
only) CÚmoJY§ÚmV AmXoemVrc EH$VoH$S>o Xwc©j Pmë`mg Ë`mMo g§ñWoÀ`m {hVmda {dn[aV n[aUm_ 
hmoVmV. H$_©Mmè`m§Zmhr Xwhoar hþHw$_V ê$MV Zmhr. Ë`mVyZ g§KQ>ZoVrc dmVmdaU XyfrV hmoVo. 
Aemdoir ì`dñWmnZoZo hþHw$_mVrc EH$Vm amhÊ`mÀ`m Ñï>rZo gd© ~mOy§Zr nyaoer H$miOr KoVcr 
nm{hOo. 

4) {eñVnmcZmMo VÎd : (Principle of Diseipline) 

 CÚmoJY§ÚmV ì`dñWmnH$mZo H$m_Jmam~amo~a g§~§Y àñWm{nV H$arV AgVmZm H$mhr {Z`_m§Mo 
nmcZ H$aUo Amdí`H$ Amho. `m {Z`_mZmM AmMmag§{hVm Ago åhUVmV. {eñV `mMm AW© 
ì`dñWmnH$mZo {Xcoë`m AmXoem§Mo H$_©Mmè`mZr nmcZ H$aUo Agm hmoVmo. VgoM {eñV åhUOo 
H$m`ÚmZo R>adyZ {Xcoco AgVmV qH$dm g§`moOH$ d H$m_Jma-H$_©Mmar `m§À`mV Pmcoë`m H$amamZwgma 
Am{U nañnamÀ`m g_§VrZo R>a{dcoco Agë`mZo Ë`m§Mo nmcZ H$aUo ho gdmªMo H$V©ì` R>aVo. wXm. 
^mo§½`m~amo~a H$m_Jmam§Zr H$maImÝ`mÀ`m JoQ>À`m AmV AgUo, d[að>m§Zr {Xcoco H$m_ doioV nyU© H$aUo, 
H$m_mÀ`mdoir Jßnm Z _maUo, Pmonm Z H$mT>Uo B. {eñVrMo [Z`_ R>a{dÊ`m_mJo g§ñWoMo H$m`© 
Mm§Jë`màH$mao Mmcmdo Am{U g§ñWoMr àJVr ìhmdr hm CÔoe AgVmo. AWm©V {eñVnmcZmMo H$m_ ho 
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H$_©Mmar Am{U ì`dñWmnZoVrc ghH$m`m©da Adc§~yZ AgVo. `m H$m_mV ZoV¥ËdmMr 
(à_wImMr)ŸO~m~Xmar _moR>r AgVo. Ë`m§Zr Amnë`m H$V©¥ËdmZo H$_©Mmè`mV {eñV {Z_m©U H$ê$Z 
{eñVr~m~V ào_{Z_m©U Ho$co nm{hOo. CXm. H$m`©H$mar g§MmcH$ qH$dm _°ZoOa `m§Zm BVa H$moUVrhr 
_hËdmMr H$maUo ({_Q>tJ, gaH$mar A{YH$mè`m~amo~aMr ~¡R>H$, XoemV§J©V Xm¡am, naXoe Xm¡am B.) 
ZgVrc Va Aemdoir ^mo§½`m~amo~a H$maImÝ`mV hOa amhÿ cmJco. (AWm©V Aer Amdí`H$ AQ> 
Zmhr) Va ZŠH$sM H${Zð>m§da n[aUm_ hmoVmo. 

5) _mJ©Xe©ZmVrc EH$Vm (Principle of Unity in direction) :  

 EH$mM àH$maMo H$m`© H$aUmè`m d g_mZ CÔoe AgUmè`m H$_©Mmè`m§Zm EH$mM d[að> 
A{YH$mè`mH$Sy>Z _mJ©Xe©Z Pmco nm{hOo. VgoM g_mZ H$m`© H$aUmè`m H$_©Mmè`m§Zm EH$M ImVoà_wI 
Agmdm (one head & one plan for a group of acxtivities having the same objective) 
_mJ©Xe©ZmV EH$dmŠ`Vm R>odë`mZo H$_©Mmè`m§Mo H$m`m©da cj H|${ÐV hmoVo. Am{U H$m`m©V EH$dmŠ`Vm 
{Z_m©U hmoVo. gmYZgm_J«rMm `mo½` dmna H$aVm `oVmo. Am{U CËnmXZIM©hr H$_r hmoVmo. AmXoemVrc 
EH$Vm Am{U _mJ©Xe©ZmVrc EH$Vm `m XmoÝhrhr EH$mM ZmÊ`mÀ`m XmoZ ~mOy AmhoV. (Unity of 
command cannot exist without unity of direction-Henry Feyol) `m_wio gd© {d^mJmVrc 
H$m_Jmam§_Ü`o g_Ýd` gmYVm `oVmo.  

6) d¡`{ŠVH$ {hVmnojm ì`mnH$ {hVmg _hËd (Subordination of individual interest to 
general interest): 

 ì`ŠVrnojm CÚmoJ Y§ÚmVrc g§KQ>Z loð> AgVo. g§KQ>ZoÀ`m {hVm_Ü`o ì`ŠVrMo {hV gm_mdcoco 
AgVo. EImXm {ZU©` KoVmZm qH$dm {Z`_m§Mr A_c~OmdUr H$aVmZm g§ñWoÀ`m \$m`ÚmMm {dMma 
Ho$cm nm{hOo. Aemdoir EImÚm ì`ŠVrMm qH$dm ì`ŠVr g_whmMm VmoQ>m hmoV AgcmVar Ë`mH$S>o 
Xwc©j Ho$co nm{hOo. g§KQ>ZoÀ`m {hVmMr OnUyH$ H$aÊ`mMr O~m~Xmar ì`dñWmnH$mMr AgVo. 
ì`{ŠVJV {hVmcm àmYmÝ` {Xë`mg H$_©Mmè`m§_Ü`o _V^oX hmoD$ eH$VmV. ho EImÚm CXmhaUmZo 
g_OmdyZ KoVm `oB©c. g_Om gmIa H$maImÝ`mÀ`m H$m`©H$mar g§MmcH$mMr emgZm~amo~a EH$ AË`§V 
_hËdmMr {_Q>tJ Amho. Am{UË`mM {Xder KamV {ddmh g_ma§^ Amho. Aemdoir H$m`©H$mar 
g§MmcH$mg_moa Y_©g§H$Q> C^o amhVo. nU H$m`©H$mar g§MmcH$mZo {ddmh g_ma§̂ mcm ~Jc XoD$Z 
{_Q>tJcm hOa am{hco nm{hOo. H$maU {VWo hmoUmè`m {ZU©`mda hOmamo H$_©Mmè`m§Mo d eoVH$è`m§Mo 
^{dVì` Adc§~yZ Amho. AgmM {dMma àË òH$mZo Ho$cm nm{hOo. 

7) H$_©Mmè`m§Zm doVZ (Principle of Remunaration) :  

 g§KQ>ZoV godoV AgUmè`m H$_©Mmè`m§Zr {Xcoë`m godoMo _yë` åhUOo doVZ hmo`. gm_mÝ`nUo 
H$_©Mmè`m§Zm {Xë`m OmUmè`m doVZmMm AmH$ma qH$dm à_mU ho g§~§YrV H$_©Mmar Am{U g§ñWm `m 
XmoÝhr KQ>H$m§Zm g_mYmZ dmQ>oc Ago Agmdo. H$m_Jmam§Zm _mo~Xcm qH$dm doVZ XoÊ`mMr nÕV gmonr 
d gwc^ Agmdr. gmYmaUnUo OrdZ_mZmMm IM© (Cost of living abudance (more thean 
enough)), H$_©Mmè`mÀ`m godog AgUmar _mJUr (Stortage of personnel) CÚmoJY§ÚmMr 
gd©gm_mÝ` pñWVr (General Position of the industry) godoMo _yë` XoÊ`mMm àH$ma (Mode of 
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Payment), Xa_hm qH$dm dm{f©H$ (h„r MNC _Ü`o Package da doVZ {Xco OmVo. dm{f©H$ 5 
cmI, 12 cmI, 32 cmI dJ¡ao) B. KQ>H$m§da Adc§~yZ AgVmo. Ë`mM~amo~a doVZ XoÊ`mMr 
CÚmoOH$ qH$dm _mcH$mMr BÀN>m Am{U H$_©Mmè`m§À`m godoMo _yë` `mhr ~m§~rMm {dMma H$amdm 
cmJVmo. g_mYmZr ZmoH$adJ© hr g§KQ>ZoMr g§nÎmr Amho. H$m_Jmam§Zm doVZ XoÊ`mÀ`m VrZ nÕVr 
AmT>iyZ òVmV. 1) H$mi doVZ- (Time Rate) H$_©Mmè`m§Zm H$m`©n[apñWVr {ZpíMV H$ê$Z 
H$mcnÕVrZo doVZ XoÊ`mMr nÕV. R>am{dH$ H$mi H$m_ Ho$ë`mZ§Va R>am{dH$ XamZo doVZ {Xco OmVo. 
CXm. ~±H$ H$_©Mmar, {ejH$, àmÜ`mnH$, gaH$mar A{YH$mar B. 2) H$m_doVZ (Job rate) H$m_mMm 
Xa R>adyZ nyU© Ho$coë`m H$m_m~Ôc doVZ {Xco OmVo. `m nÕVrV H$m_Jma H$_r doioV A{YH$ H$m_ 
H$ê$Z A{YH$ doVZ {_idy eH$VmV. H$m°Q´>°ŠQ> XoUo (_ŠVm XoUo) 3) ZJdoVZ (Piece Rate) {h 
nÕV ZJmda dñVw CËnmXZ H$mT>Umè`m H$maImÝ`mV dmnacr OmVo. EH$mM àH$maÀ`m dñVw {Z_m©U 
H$aÊ`mgmR>r {d{eð> doVZ Ago Ë`mMo ñdê$n AgVo. CXm. H$mOy H$maImÝ`mV D$~{dcoco H$mOy ~r 
\$moS>Ê`mgmR>r é. 5.50 à{V {H$cmo Agm Xa {Xcm OmVmo. `m nÕVrV H$m_Jmam§Zm {_iUmè`m 
doVZmV V\$mdV `oD$ eH$Vo. H$m_Jmam§Zm ~moZV, Zâ`mVrc H$mhr {hñgm {_iÊ`mMr nU gmo` 
Agcr nm{hOo.  

 doVZ XoÊ`mÀ`m àË`oH$ nÕVrMo H$mhr JwUXmof AmhoV. H$moUVr nÕV `mo½` R>aoc `mg§~§Yr 
H$m_Jma Am{U _mcH$ `m XmoKm§Zr g§JZ_VmZo R>admdo. H$m_Jmam§Mo gdmª{JU {dH$mg hmoB©c d 
CËnmXZmV dmT> hmoB©c Aer doVZ nÜXVr AmXe© _mZcr OmVo. 

8) H|${ÐH$aU (Centralization) : 

 EH$mM ì`ŠVrÀ`m {R>H$mUr {ZU©` KoÊ`mMo \$ma _moR>o A{YH$ma AgÊ`mÀ`m à{H«$`ocm H|${ÐH$aU 
Ago åhUVmV. qH$dm ì`dgm` g§KQ>ZoV ì`dñWmnZoÀ`m aMZoVrc A{YH$mè`m§Zr Amnë`mnojm 
Am{UAmnë`m hmVmImcrc A{YH$mar ì`ŠVtZm Ë`m§Mr JwUdÎmm, H$m`©nmÌVm, kmZ, AZw^d B. 
JwUm§Mm {dMma H$ê$Z H$m_mMo Am{U A{YH$mam§Mo dmQ>n Z H$aVm A{YH$ma d[að>m§Zr Amnë`m hmVr 
R>odUo `mg H|${ÐH$aU Ago åhUVmV. `m CcQ> H${Zð>m§Mr JwUdÎmm, H$m`©nmÌVm,kmZ d AZw^d B. 
~m~tMm {dMma H$ê$Z Ë`m§Zm d[að>m§Zr H$mhr {ZU©` KoÊ`mMm A{YH$ma XoUo, H$m_mgmR>r `mo½` 
_mJ©Xe©Z H$aUo d g„m_gcV H$aUo `mcm {dH|${ÐH$aU Ago åhUVmV. H$m_mÀ`m A{YH$mam§Mo 
H|${ÐH$aU H$aUo hr _mZdmMr _yc^yV àd¥Îmr Amho. \o$`mc åhUVmV _mZdr earamV àË`oH$ 
Ad`dmcm hmcMmc H$aÊ`mMo ñdmV§Í` Amho. nU eodQ>r hmcMmc H$aÊ`mMo AmXoe _|Xy (à_wI) 
H$Sy>Z `mdo cmJVmV. VgoM CÚmoJY§ÚmMo Amho. H$m_mÀ`m gwc^VogmR>r {d^mJà_wIm§Zm d 
ghmæ`H$m§Zm A{YH$ma {Xco OmVmV. nU àË`oH$mcm H$m`©H$mar A{YH$mè`mÀ`m A{YZ amhÿZM H$m_ 
H$amdo cmJVo. H$maU A§{V_ O~m~Xmar hr à_wImMr AgVo. chmZ AmH$mamÀ`m CÚmoJ g§KQ>ZoV 
H|${ÐH$aU Va _moR>çm AmH$mamÀ`m g§KQ>ZoV {dH|${ÐH$aU Ë`mÀ`m VËdmMm dmna Ho$cm OmVmo. 

9) A{YH$ma gmIir (Principle of Scalar Chain) :  

 AmYw{ZH$ CÚmoJY§ÚmV A{YH$mè`m§Mr g§»`m _moR>çm à_mUmV AgVo. `m A{YH$mè`m_Yrc 
nañnag§~§Y {ZpíMV hmoUo Amdí`H$ AgVo. ì`dñWmnZoÀ`m aMZoV d[að> A{YH$mè`mnmgyZ H${Zð> 
A{YH$mè`mn`ªV {d{dY A{YH$mè`m§Mr Or gmIir V`ma hmoVo, Ë`mcm A{YH$ma gmIir Ago 
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åhUVmV. Aer gmIir CÚmoJY§Úmà_mUo gd© àemgH$s` godoVhr AgVo. CXm. H|${Ð` Am`wŠV → 

amÁ` Am`wŠV → {d^mJr` Am`wŠV → {Oëhm A{YH$mar → Vh{gcXma → VcmR>r. 

gmIa H$maImZm- g§MmcH$ → AÜ`j → CnmÜ`j → H$m`©H$mar g§MmcH$ → {d^mJà_wI   

→ ghmæ`H$ → gwnaìhm`Pa (n`©dojH$) → H$m_Jma. `m_Ü`o àË`jmV WmoS>m\$ma \$aH$ Agy 
eH$Vmo. àË`jmV hr A{YH$ma gmIir H$moUË`m nÕVrZo H$m_ H$aVo Vo nmhÿ. 

 
 EH$mM CÚmoJY§ÚmVrc ho XmoZ {d^mJ AmhoV. "A' hm H$m`©H$mar g§MmcH$ Amho. "~' Am{U 
"`' ho XmoÝhr {d^mJmMo à_wI AmhoV. "J' Am{U "~' hr XmoÝhr {d^mJmVrc H${Zð> A{YH$mar 
AmhoV. g§KQ>ZoV d[að> A{YH$mè`mH$Sy>Z H${Zð>mH$S>o Oo AmXoe, g§Xoe qH$dm _mJ©Xe©Z nmohM{dco 
OmVo Ë`mg A{YH$ma aofm Ago åhUVmV. _moR>çm CÚmoJY§ÚmV `m A{YH$mamÀ`m aofm ñnï>nUo 
R>a{dë`m OmVmV. AmH¥$Vr H«$. 1 Zwgma "J' cm "~' er g§nH©$ gmYmd`mMm Agoc Va "J'-"A'~ 
hm nma§nm[aH$ _mJ© Amho. "~' hm "J' g§nH©$ gmYVmZm "~'-A-J `mM _mJm©Zr g§nH©$ gmYmdm 
cmJVmo. Agm g§nH©$ gmYÊ`mgmR>r ~amM doi OmVmo. gmYZ gm_J«rdarc IMm©Mo à_mU dmT>Vo åhUyZ 
Xwgè`m AmH¥$VrV XmI{dë`mà_mUo "S>' hm "c' er qH$dm "d' hm "B' er àË`j g§nH©$ gmYy eH$Vmo. 
nU `mgmR>r nma§nm[aH$ nÕVrZo Z OmVm WoQ> g§nH©$ gmYVm `oVo. `mgmR>r \$ŠV d[að>m§Mr nadmZJr 
Agmdr cmJVo. qH$dm g§nH©$ gmYë`mZ§Va d[að>m§Zm Ver _m{hVr Úmdr cmJVo. `m_wio doi dmMVmo. 
{ZU©` cdH$a KoVco OmVmV. S> c qH$dm d B `m ^oQ> g§nH©$ _mJm©g \o$`m°c OmoS>H$ \$ir (Gang 
plank) Ago åhUVmV. WoQ> _mJm©Mm dmna AË §̀V JaOoÀ`m doirM dmnaUo `mo½` R>aVo. 

10) gwì`dñWm (Principle of order) : 

 Am¡Úmo{JH$ g§KQ>ZoV gwì`dñWocm AË §̀V _hËdmMo ñWmZ Amho. CËnmXZ AWdm godm H$m`m©er 
{ZJS>rV `§Ìo, hË`mao, CnH$aUo, H$ƒm _mc, _mnZ §̀Ìo B. dñVw `mo½` Ë`m {R>H$mUr AgUo qH$dm 
g§KQ>ZoVrc àË`oH$ ì`ŠVrgmR>r {ZpíMV, `mo½` nX qH$dm ñWmZ {Z_m©U H$aUo Am{U àË`oH$ ì`ŠVr 
Amnë`mcm R>adyZ {Xcoë`m nXmda AgUo `mcm gwì`dñWm Ago åhUVmV. Aer gwì`dñWm {Z_m©U 
Ho$ë`m_wio H$m_mV gwc^Vm `oVo. _moR>çm CÚmoJmV `mgmR>r {Z`_mdcr V`ma Ho$cr OmVo. S>oS>ñQ>m°H$ 
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a{OñQ>ada dñVy§À`m Zm|Xr Ho$ë`m OmVmV. Ë`m dñVy§Mr O~m~Xmar Ë`m Ë`m {d^mJmda gmon{dcr OmVo. 
doJdoJù`m {d^mJmVrc nXo ^aVmZm nmÌVm, AZw^d, H$m¡eë` Am{U AZwê$n ì`{ŠV_Ëd AgUmè`m 
ì`ŠVtMr Zo_UyH$ H$amdr cmJVo. AnmÌ, AH$m`©j_, d AZmdí`H$ ^aVr Q>micr nm{hOo. 
Ë`mMà_mUo Amdí`H$ d A{V[aŠV ^m¡{VH$ gm{hË` Jmoim H$aUo Q>mico nm{hOo. Aì`dpñWVnUm 
{Z_m©U H$aUmao KQ>H$ emoYyZ Vo nyU©nUo {ZnQy>Z H$mT>Uo _hËdmMo Amho.  

11) Ý`m`dmJUyH$sMo/g_mZVoMo VËd : (Principle of equity) 

 g§KQ>ZoVrc H$_©Mmè`m§Zm Mm§Jë`m àH$maMr dmJUyH$ CÀM ì`dñWmnH$mZo {Xcr nm{hOo. 
H$_©Mmè`m§À`m {hVmMr OnUyH$ H$aUo, Ë`m§Zm godoMm `mo½` _mo~Xcm XoUo, Ë`m§À`m hŠH$m§Mr OmongZm 
H$aUo Am{U Ë`m§À`m~Ôc AmñWm ~miJUo åhUOoM Ý`m` dmJUyH$ XoUo hmò . H$_©Mmè`m§Zm ~amo~arMr 
dmJUyH$ {Xcr nm{hOo. H$_©Mmè`m§Mo dV¥Z {Z`§[ÌV H$aÊ`mgmR>r {Z`_, VaVwXr, H$m`Xo AgVmV. nU 
Ë`m§Mm A{VaoH$ hmoUma Zmhr (åhUOoM ZmH$mdaMr _mer CR>{dÊ`mgmR>r VcdmarMm Cn`moJ ZH$mo) 
`mMr H$miOr d[að>m§Zr KoVcr nm{hOo. AÝ`Wm Mm§Jco H$m_ {~KSy>Z OmVo. H$_©Mmè`m§er g_VoZo 
dmJyZ d Ë`m§À`m{df`r AmñWm ~miJyZ H$_©Mmè`m§Zm Amnco H$m_ àm_m{UH$nUo d n[aUm_H$maH$nUo 
H$aÊ`mg àmoËgmhZ XoUo Amdí`H$ Amho. g§KQ>ZoVrc H$_©Mmè`m§À`m `mo½` d Ý`m` àíZm§Mr gmoS>dUyH$ 
(CXm. àm°ìhrS>§Q> \§$S>, gdoVZ aOm, d¡Ú{H$` aOm, godm nwpñVH$m, doVZ à_mUnÌ B.) doioV H$aUo 
ì`dñWmnH$mMo H$m_ Amho. g_mZVoÀ`m dmJUwH$s_wio _mcH$-_Oya g§~§Y A{YH$ ÑT> hmoVmV. 
ì`dñWmnH$mZo H$_©Mmè`m§~amo~a _mJ©Xe©H$ {_Ì, EH$ Mm§Jcm g„mJmamÀ`m ^y{_Ho$VyZ H$m_ H$aUo 
JaOoMo Amho. Ë`mÀ`m dmJUyH$sda g§KQ>ZoMo `e Adc§~yZ AgVo. `mMm AW© XwîH¥$Ë ò 
H$aUmè`m,Amier Am{U CÔrï>m§er EH${Zð> ZgUmè`m H$_©Mmè`m§H$S>o Xwc©j H$amdo Agm Zmhr Va 
àg§Jr H$R>moa {ZU©` ¿`mdm cmJcm Va Ë`mMrhr V`mar ì`dñWmnH$mZo R>odcr nm{hOo. `m_wio BVa 
H$_©Mmarhr doirM gmdY hmoVmV.  

12) H$_©Mmè`m§À`m ñW¡̀ m©Mo VËd : (Principle of Stativity of tanure of personnel)  

 CÚmoJY§ÚmV qH$dm H$moUË`mhr ì`dgm`mV H$m_ H$aUmè`m H$_©Mmè`mcm godoMr emídVr AgUo 
`mcm \$ma _hËdmMo ñWmZ Amho. ZmoH$arMr emídVr Zgë`mg H$moUË`mhr H$_©Mmar AmpË_`VoZo H$m_ 
H$aUma Zmhr. g§KQ>ZoV H$moUË`mhr ì`ŠVrMr EImÚm nXmgmR>r {ZdS> Pmë`mZ§Va Aer ì`ŠVr Ë`m 
nXmg nmÌ Amho Ago AmT>iyZ `oB© n ª̀V qH$dm AÝ` H$maUmZo Amncr nXmMr H$V©ì`o nma nmSy> 
eH$aUma Zmhr Ago AmT>iyZ `oB©n ª̀V qH$dm godoVyZ {Zd¥Îm hmoB©n ª̀V godoMr qH$dm ZmoH$arMr Ë`mg 
ImÌr XoUo `mg godoMr emídVr Ago åhUVmV. ì`ŠVrMr g§ñWoVrc EImÚm {d{eï> nXmda EH$Xm 
Zo_UyH$ Pmë`mZ§Va Ë`m nXmMr nmÌVm, JwU VgoM H$m_mMr gd` hmoÊ`mgmR>r H$mhr H$mi Omdm 
cmJVmo. `m H$mimV Ë`mcm ZmoH$arMr AmpñWaVm A{YH$ OmUdV AgVo. Aem H$mimV 
H$_©Mmè`mcm H$m_mdê$Z H$_r Ho$co Va H$V©ì`o nma nmS>Ê`mMr g§Yr {_iV Zmhr. Aer n[apñWVr 
dma§dma CX²^dë`mg Ë`m nXmMr H$m_o nma nmS>cr OmUma ZmhrV. åhUyZ g§ñWoZo H$_©Mmè`mcm 
Zo_UyH$sZ§Va godoMr nyU©g§Yr {Xcr nm{hOo. godoMr emídVr AgUmam H$_©MmarM nyU© j_VoZo H$m_ 
H$aVmo. H$mhr {d{eï> nXmÀ`m H$_©Mmè`m§Zm à{ejU Úmdo cmJVo. ho à{ejU Vr g§ñWm XoV AgVo. 
H$mhr {d{eï> nXmÀ`m H$_©Mmè`m§Zm à{ejU Úmdo cmJVo. ho à{ejU Vr g§ñWm XoV AgVo. àË`oH$ 
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C_oXdmamda hmoUmam IM© g§ñWocm ghZ H$amdm cmJVmo. CXm. ~±H$ àmo~oeZa Am°{\$gg©, nmo{cg 
A{YH$mar, Am`.E.Eg. A{YH$mar, Eg. Q>r. _hm_§S>imVrc S´>m`ìha à{ejU B. àË òH$ 
H$_©Mmè`mda hmoUmam IM©hr _moR>m AgVmo. à{ejU nyU© Ho$co Am{U AJXr gm_mÝ` H$maUmdê$Z 
EImÚm H$_©Mmè`mcm H$m_mdê$Z H$mTy>Z Q>mH$co Va Ë`mÀ`mda Ho$cocm gd© IM© dm`m OmVmo. 
Aemdoir H$_©Mmè`mcm H$m_mMr g§Yr {Xcr nm{hOo. H$V©ì`Xj H$_©Mmè`m§Mr \$ir g§ñWoV V`ma 
hmoUo Am{U Ë`m§Mm {dH$mg hmoUo `m Jmoï>r godoVrc ñW¡`m©da Adc§~yZ AgVmV. 

13) nwT>mH$ma/ñd`§àoaUm  : (Principle of initiative) 

  H$_©Mmè`m§À`m H$m`m©er {ZJS>rV ho VËd Amho. H$_©Mmè`m§Zr Amncr H$m_o H$aÊ`mgmR>r d 
O~m~Xmè`m nma nmS>Ê`mgmR>r nwT>mH$ma KoVcm nm{hOo. BVam§À`m AmJmoXa EImÚm ~m~rg§~§Yr {dMma 
H$ê$Z d Ano{jV `e gmÜ` H$aÊ`mMr `moOZm V`ma H$ê$Z Vr H$m`©dmhrV AmUÊ`mMr Hw$dV qH$dm 
eŠVr åhUOo nwT>mH$ma qH$dm ñd§`àoaUm åhUVm `oB©c. A§Jr H$m`©nmÌVm, Amdí`H$ JwU, ^anya 
CËgmh, AZw^dmMr {eXmoar AgUmar ì`ŠVr Zoh_rM gd© H$m_mV nwT>mH$ma KoV AgVo. Aem 
ì`ŠVrH$S>o `eàmßVrMr O~aXñV AmË_{dídmg AgVmo. Aem g¥OZerc ì`ŠVr g§KQ>ZoV AgVrc 
Va Ë`m§À`m g§KQ>Zocm \$m`Xm hmoVmo. Aem ì`ŠVr§_wio BVamZmhr àoaUm {_iVo. Aem ì`ŠVtH$S>o 
ì`dñWmnH$mZo A{YH$ cj {Xco nm{hOo.  

14) EH$s hoM ~i/ g§KeŠVr (Esprit de corps) :  

 g§KQ>ZoMm H$ma^ma H$m`©j_VoZo MmcÊ`mgmR>r gd© H$_©Mmè`m_Ü`o EH$monm qH$dm EH$s AgUo 
Amdí`H$ Amho. union is the strength Ago \o$`m°c åhUVmV. ì`dñWmnH$mZo H$_©Mmè`m§_Ü ò 
EH${OZgrnUm d AmpË_`Vm {Z_m©U Ho$cr nm{hOo. \$moS>m Am{U PmoS>m `m VËdm§Mm g§KQ>ZoV Adc§~ 
H$aUo YmoŠ`mMo AgVo. CÚmoJY§ÚmV H$m_ H$aUmè`m gd© KQ>H$m§_Ü`o (AÜ`jmnmgyZ AHw$ec 
H$m_Jmamn`ªV) EH$_oH$m~Ôc AmñWm AgUo, AmXa AgUo, nañna ghH$m`© H$aUo Am{U ì`mnH$ 
{hVmMm {dMma H$aUo d Ver H¥$Vr H$aUo `mcmM g§K^mdZm Ago åhUVmV. AmXoemV EH$Vm, 
_mJ©Xe©ZmV  EH$Vm, H$_©Mmè`m_Ü`o Xwhr {Z_m©Z Z hmoÊ`mMr H$miOr KoUo, H$_©Mmè`m§Zm gmÜ`mgmÜ`m 
H$maUm§gmR>r Z XwImdZo qH$dm {H$aH$moi MwH$mH$S>o Xwc©j H$aUo `mÛmao g§K^mdZm OmonmgVm `oVo. 

 g§K^mdZo_wio g§KQ>ZoMr {ZYm©[aV C{Ôï>o AënmdYrVM JmR>Vm `oVmV. d ì`dgm`mÀ`m qH$dm 
CÚmoJY§ÚmÀ`m {dH$mgmcm _XV hmoVo. H$_©Mmar Am{U ì`dñWmnZ `m§À`m_Ü`o Oo _V^oX {Z_m©U 
hmoVmV, Ë`mMr gd©gmYmaU H$maUo Aer AmhoV. coIr AmXoe H$mT>Uo, _o_mo XoUo, gr. Ama. 
(Contidencial Report JwßV Ahdmc) _Ü`o Zm|XrH$aUo, godm nwpñVHo$_Ü`o Zm|Xr H$aUo, 
H$_©Mmè`m§Zm _moR>çm AmdmOmV ~mocUo, An_mZmñnX dmJUyH$ XoUo, X§S> H$aUo, d[að>m§H$S>o VH«$ma 
H$aUo, doVZ H$nmV H$aUo, aOm Z XoUo, A{YH$mamnm§gyZ d§MrV R>odUo, H$_©Mmè`m_Ü`o ôX^md H$aUo, 
_mJÊ`m YyS>H$mdyZ cmdUo B. `m_wio XmoÝhr njmV J¡ag_O V`ma hmoVmV. `mMm g§ñWoÀ`m {dH$mgmda 
n[aUm_ hmoVmo. `m EodOr H$_©Mmè`m_Ü`o g§K^mdZm dmT>{dUo d Ë`m§Zm àmoËgmhZ {Xë`m_wio g§ñWocm 
hmoUmao cm^ _moR>o AgVmV. `mMm {dMma ì`dñWmnZoZo H$amdm. H$_©Mmar, gd© {d^mJ, H$m_Jma 
g§KQ>Zm, ì`mnmar g§KQ>Zm, J«mhH$ g§KQ>Zm, {H$aH$moi {dH«o$Vo, {dVaH$ `m gdmª_Ü`o g§K^mdZm {Z_m©U 
H$amdo cmJVo. 
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 H$mimÀ`m AmoKmV ì`dñWmnZ emñÌmV A{YH$ g§emoYZ hmoV Joco. `m Mm¡Xm VËdm§~amo~aM 
AmUIrZhr H$mhr VËdm§Mr ^a nS>V Jocr `m_Ü`o 1) g§ñWoMr C{Ôï>o (Objectives of inslitation) 
2) _mZdr g§§~§Y (Human Relations) 3) g_Ýd` (Co-ordination) 4) H$_©Mmar gh^mJ 
(Participation of employee) 5) {Z`§ÌUmMr ì`mßVr (Scope of control) 6) A{YH$ma 
àXmZmMo VËd (Delegation of Authority) 7) nm§aXe©H$Vm (Transterency) 

3.3.4 A{YH$ma V§ÌmMr d¡{eîQ>ço : (Characteristics  of industrial Bureaucracy)  

 Am¡Úmo{JH$ ì`dñWo_Ü`o A{YH$ma V§Ì qH$dm ZmoH$aemhr hm AË`§V _hËdmMm KQ>H$ Amho. 
A{YH$mam§Mo CËH«$_ aMZoZwgma _m§S>Ur Ho$cr OmVo. A{YH$ V§ÌmMm nÕVera Aä`mg gd©àW_ Wmoa 
g_mOemñÌk _°Šg do~a `m§Zr Ho$cm. do~aÀ`m _Vo A{YH$ma V§Ì åhUOo A{YH$mè`mMo CËH«$_ aMZm 
H$s Or Am¡Úmo{JH$ ì`dñWmnZ {Z`§{ÌV H$aVo. A{YH$ma V§Ìmcm B§J«OrV Bureaucracy  Agm eãX 
Amho. \«|$M eãX Bureau åhUOo Q>o~c qH$dm _oO Cracy åhUOo emgZ. Ë`m_wio Bureaucracy 
åhUOo Q>o~c emgZ Agm eãXe: AW© hmoVmo. Bureau Mm Xwgam AW© ñVa qH$dm Q>ßno Agmhr 
hmoVmo. gmonmZ na§naoZwgma qH$dm CËH«$_ aMZoZwgma A{YH$mam§Mr _mS>UrMo ñVa qH$dm Q>ßno Agmhr 
hmoVmo. 

 AmYw{ZH$ CÚmoJY§ÚmMo ñdê$n d {dñVma hm IynM _moR>m Amho. Ë`m_wio EH$ ì`ŠVr qH$dm 
H$mhr ì`ŠVtMm g_yh CÚmoJY§Xm Mmcdy eH$V Zmhr, Va CÚmoJY§Xm Mmc{dÊ`mgmR>r EH$mdoir 
Ag§»` _mUgm§Mr JaO AgVo. `m gd¥ _mUgm§Zm EH$m {d{eï> ì`dñWoV åhUOoM {d{eï> A{YH$ma 
XoD$Z Ë`m§Zm H$m_mcm Ow§nUo åhUOo A{YH$ma V§Ì. doJdoJù`m Vkm§Zr A{YH$ma V§Ìmg§~§Yr Ho$coë`m 
ì`m»`m nwT>rc à_mUo AmhoV. 

1) _°Šg do~a - {deofVk/{ZnwUVm, {Zn:jnmVrnUm, _mZdVoMm A^md `m d¡{eîQ>çm§Zr `wŠV 
AgUmè`m àemgZmÀ`ma ì`dñWocm A{YH$ma V§Ì Ago åhUVmV.  

 (Bureaucracy is a system of administration characterized by expertness, 
impartiality and absence of humanity) 

 `m ì`m»`o_Ü`o  H$m_m_Yrc AMyH$Vocm H$moUË`mhr EH$m~mOycm Z PwH$Umè`m Am{U 
_mZdVoMm ñne© ZgUmè`m ì`dñWocm _hËd {Xco Amho. _mZdVoMm A^md `mMm AW© A{YH$ma V§Ì 
ho {d{eï> Aem àH$maMo V`ma Ho$coë`m {Z`_m§À`m ì`dñWoMo H$m_ H$arV AgVo. ñVa~Õ aMZm 
AgVo. Xáa Am{U coIr _OHy$amcm (Wriltenmatter) _hËd AgVo. `m ì`dñWoVrc H$_©Mmè`m§Zm 
Vm§{ÌH$ à{ejUmMr JaO AgVo. 
2) àmo. cmñH$r- A{YH$ma V§Ì hr EH$ Aer ì`dñWm Amho H$s Á`mMr gd© gyÌo ZmoH$aemhrÀ`m 

hmVmV AgVmV. Ë`m§Mr hr gÎmm gd©gm_mÝ`m§À`m ñdmV§Í`mda JXm AmUVo.  

 (Bureaucracy is a system the control of which is so completely in the hands 
officials that their power jeoparadise the liberties of ordinary antigens) 

 àm. cmñH$s `m§Zr `m ì`m»`oV A{YH$ma V§ÌmÀ`m YmoaUmÀ`m H$S>H$ nUmda ^a {Xcocm Amho. 
cmc{\$VrMm H$ma^ma gm_mÝ`O§ZmZm {H$Vr Ìmg XoVmo `mMoM dU©Z Ho$coco Amho. 
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3) am~Q>© _Q>©Z - Am{YH$ma V§Ì hr {d{eï> {H«$`m nma nmS>Ê`mgmR>r AmH¥$Vr~Õ Ho$cocr Aer 
Xwæ`_ g_yh aMZm Amho, H$s Á`m {H«$`m àmW{_H$ g_yhmÀ`m {ZH$fmda nma nmS>ë`m OmD$ 
eH$V ZmhrV.  

 (Bureaucracy is secondary group structure designed to carry on certain 
activities which cannot be performed on the basis primary group criteria)  

 `m ì`m»`o_Ü`o am~Q>© _Q>©Z `mZr EH$m AWm©Zo Xwæ`_ g_whmMr d¡{eîQ>çoM {dfX Ho$cocr AmhoV. 
Am¡nMm[aH$Vm, gm_m{OH$ {d{^ÝZVm, Am{U AàË`j g§~§Y, àmW{_H$ g_whmVrc g§~§Y ho 
g_moamg_moaMo AmpË_`Vm, ào_, {Oìhmim `mda AmYmacoco AgVmV. Vgo g§~§Y àñWm{nV 
H$aUo A{YH$ma V§ÌmV eŠ` AgV ZmhrV.  

4) {_ca d \$m°_© - g§KQ>ZoMr _Zmoè`mgmaIr aMZm H$aUo åhUOo A{YH$maV§Ì hmo`. `mVrc àË`oH$ 
^mJmV A{YH$ma d H$m`} `m§À`m {d^mOZmda AmYm[aV Aer gwì`dpñWV `moOZm AgVo. 
Agcr nm{hOo `mMm AW© Agm H$s, Ag_mZ cmoH$m§Mr g§KQ>Zm åhUOo A{YH$ma V§Ì hmò . 

 (Bureaucracy may be defined as the pyramiding of unit organization it is or 
should be, an orderly arrangement of units based on division of function & 
Authority. This means that bureaucracy is an organization or society of 

unequals) 

 {_ca Am{U \$m°_© `m§Mr ì`m»`m A{YH$ ì`mnH$ Amho. `m ì`m» òMo {dícofU cjmV 
KoÊ`mgmR>r EH$ CXmhaU KoD$ `m. EImÚm gmIa H$maImÝ`mMo àemg{H$` aMZm (AmH¥$Vr) 
Aer Agoc. (WmoS>m \$ma \$aH$ Agy eH$VmoŸ) 

 
AmH¥$Vr H«$_m§H$ XmoZMr aMZm hr _Zmoè`mgmaIr (Pyramid) {XgVo. AÜ`jmnmgyZ AZoH$ ì`ŠVr `m 
A{YH$ma V§ÌmV AmhoV. àË`oH$mMo nX, Ë`mMr ^y{_H$m, H$m`©, A{YH$ma Am{U O~m~Xmè`m `m 
doJdoJù`m AmhoV. `m AWm©ZoM {_ca Am{U \$m°_© `m§Zr Ag_mZ cmoH$m§Mr g§KQ>Zm Agm eãX à`moJ 
Ho$cm Amho. 
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 darc gd© ì`m» òdê$Z A{YH$ma V§Ìm~Ôc Amnë`mcm Imcrc _wÔo _m§S>Vm òVrc. 

1) Vo {d{eï> {Z`_m§Zr ~Õ Amho. 

2) Vo ì`{ŠV{Zanoj Amho. 

3) Vo {d{eï> {Z`_m§Zr ~Õ Amho. 

4) Vo Ag_mZ cmoH$m§Mr g§KQ>Zm Amho. 

5) Vo gd© Ag_mZ cmoH$m§Zm g_mZ CÔrï>m§gmR>r H$m`m©{^_yH$ H$aVo. 

6) Vo àË`oH$ chmZ _moR>çm CÚmoJY§ÚmV An[ahm ©̀ Amho. 

 A{YH$maV§ÌmMm CJ_ Am{U d¡{eîQ>ço : 

 H$maImZm CËnmXZ nÕVr_wio KaJwVr CËnmXZ nÕVr _mJo nS>cr, qH$~hþZmVr H$mc~mø R>acr. 
CËnmXZ à{H«$`oMo H|${ÐH$aU, _hmH$m` `§Ìo, l_{d^mOZ, {deofrH$aU, OmJ{VH$ ~mOmanoR>oMo cj, 
_mcH$-H$m_Jma Ago XmoZ Zdo dJ©B. d¡{eîR>çm§Zr `wŠV AgUmar hr H$maImZm CËnmXZ nÕVr 
EImÚm {dO`r `moX²>Ü`mà_mUo Ymdy cmJcr. àË`oH$ XoemZo `mMm ñdrH$ma Ho$cm. CËnmXZ à{H«$`m 
AZoH$ {d^mJmV {d^mJë`m_wio Ag§»` _mUgm§Mr JaO ^mgy cmJcr. `m gd© ì`ŠVtZm 
CÔrï>m{^_wI ~Z{dÊ`mgmR>r A{YH$ma V§ÌmMr {Z{_©Vr H$aÊ`mV Amcr.  

 BVa àJV amï´>m§À`m VwcZoZo ^maVmMm Am¡Úmo{JH$aUmMm doJ H$_r Agcm Var AmO ^maVmVrc 
H$mhr CÚmoJm§Zr Amnë`m H$m`m©Mm {dñVma ^maVm n{cH$S>o Ho$cocm Amho. CXm. [acm`Ýg, Q>mQ>m 
_moQ>mg©, {gë\$m, {hamo hm|S>mB. `m CÚmoJY§ÚmMm ì`mn Á`m à_mUmV dmT>V OmVmo VgoVgo àemg{H$` 
Jw§VmJw§Vhr dmT>V OmVo. Ogo doioV H$ÀÀ`m _mcmMr CncãYVm,~mOmanoR>oMr g{XÀN>m, nŠŠ`m 
_mcmÀ`m {dVaUmMr ì`dñW, H$_©Mmè`m_Ü`o g_Ýd`, g§emoYZ, ñd§`M{cV `§ÌmMm dmna, 
Om{hamV, OZg§nH©$, gwQQ>çm^mJm§gmR>r N>moQ>çm CÚmoJm§er g§~§Y B. àemgZmVrc Jw§VmJw§V H$_r 
H$aÊ`mgmR>r doJdoJù`m nXmda cm`H$ d nmÌ C_oXdmam§Mr Zo_UyH$ H$amdr cmJVo. doJdoJù`m 
nXmda H$m_ H$aUmè`m `m Ag§»` ì`ŠVrMo `mo½` g§KQ>Z åhUOoM A{YH$ma V§Ì. `m A{YH$ma 
V§ÌmMr H$mhr d¡{eîQ>ço AmhoV Vr nwT>rc à_mUo. 

1) loUr aMZm/ gmonmZ na§nam (Hierarchy) 

 A{YH$ma V§ÌmV AZoH$ ì`ŠVr Á`m H$m`© H$arV AgVmV Ë`m gdmªMo H$m`© g_mZ AgV Zmhr. 
àË`oH$mMo qH$dm àË òH$ ì`ŠVrg_whmMo H$m`© {^ÝZ AgVo. CÚmoJY§ÚmV CncãY Agcoë`m 
H$m`m©ZwgmaM ì`ŠVtMr Zo_UwH$ Ho$cr OmVo. Ë`m_wio H$mhtZm CÚmoJY§ÚmV A{YH$ A{YH$ma AgVmV. 
Va H$mhtZm H$_r A{YH$ma AgVmV. A{YH$mam§Mo A§VaU H$ê$Z Imcr hmoV AgVo. åhUOoM d[að> 
nmVir daÀ`m A{YH$mè`m§Zm A{YH$ A{YH$ma AgVmV OgOgo Imcr Omdo VgVgo A{YH$ma H$_r 
hmoV OmVmV. CXm. ^maVr` dU© ì`dñWm, _hm{dÚmc`mVrc ì`dñWm-g§ñWmMmcH$-àmMm`©-
CnàMm`©-H$m`m©c`rZ A{YjH$-hoS> ŠcmH©$-ŠcmH©$-{enmB©, H$maImZm- g§MmcH$ _§S>i-AÜ`j-
CnmÜ`j-H$m`©H$mar g§MmcH$-{d^mJ à_wI-ghmæ`H$- n`©dojH$-H$m_Jma. 
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2)  H$m ©̀ {d^mOZ : (Division of Work) 

 A{YH$ma V§ÌmV H$m_mMo {d^mOZ Ho$co OmVo. CËnmXZ à{H«$`mhr AZoH$ {d^mJmV {d^mJcr 
OmVo. `m àË`oH$ {d^mJmV AZoH$ ì`ŠVr H$m_ H$arV AgVmV. àË òH$mMo H$m`© {^ÝZ AgVo. nU 
CÔrï> g_mZ AgVo. CXm. gmIa H$maImZm. AZoH$ {d^mJ AgVmV nU CÔrï> D$gmnmgyZ gmIa 
V`ma H$aUo ho g_mZ AgVo. _hm{dÚmc`mV àË òH$mMo H$m_ doJdoJio AgVo nU CÔrï> {dÚmÏ`mªZm 
{ejZ XoUo ho g_mZ AgVo. ho H$m`© {d^mOZ H$mhr CÚmoJY§Úm_Ü ò IynM gyú_ AgVo. àË òH$ 
{d^mJmV H$m_ H$aUmè`m ì`ŠVrcm qH$dm ì`ŠVrg_whmcm Ë`mÀ`m H$m`m©Mr ñnï> OmUrd H$ê$Z 
{Xcr OmVo. CËnmXZ à{H«$ òV EH$ H$m`© ho Xwgè`m H$m`m©da Adc§~yZ AgVo. Ë`m_wio gd© {d^mJmV 
g_Ýd` àñWm{nV Ho$cm OmVmo. l_{d^mOZm_wio àË òH$ ì`ŠVr Amnco H$m_ MmoInUo H$arV AgVo. 
WmoS>oM d VoM VoM H$m_ gVV Ho$ë`m_wio ì`ŠVrcm H$m¡eë` àmßV hmoVo. H$m_mMr JwUdÎmm 
AmnmoAmnM dmT>Vo. l_{d^mOZm_wio gm§{KH$ EoŠ` {Z_m©U hmoVo. àË`oH$mMo H$m_ _hËdmMo AgVo 
Am{U Vo EH$_oH$m§da Adc§~yZ AgVo. Ë`m_wio gÚmÀ`m CÚmoJ OJVmV l_{d^mOZ AQ>i Amho. 

3)  {deofrH$aU : (Specialization) 

 H$m`© {d^mOZmMm An[ahm`© n[aUm_ åhUOo {deofrH$aU hmo`. CÚmoJY§ÚmVrc àË`oH$ 
{d^mJmMr Or {d^mJUr hmoVo Ë`m àË òH$ {d^mJmcm Ë`m Ë`m joÌmV H$m_ H$aUmè`m qH$dm {deof 
H$m¡eë` àmá Ho$coë`m ì`ŠVrMrM Zo_UyH$ H$amdr cmJVo. {deof Vkm§À`m Zo_UyH$s_wio H$moUVohr 
H$m`© AMyH$ d doioV nma nmS>Uo eŠ`hmoVo. àË òH$ {d^mJmV {deof à{ejU nyU© Ho$coë`m JwUdÎmm 
d nmÌVm YmaH$ ì`ŠVrMr Zo_UyH$ ho A{YH$ma V§ÌmMo _hËdmMo d¡{eîQ>ç Amho. 

4)  {c{IV {Z`_m§Zm _hËd : (Written rules & Decisions) 

 A{YH$ma V§Ì ho EH$ Am¡nMm[aH$ g§KQ>Z Amho. {d{dY nXmda H$m`© H$aUmè`m ì`ŠVrMo 
A{YH$ma, hŠH$ H$V©ì`o d O~m~Xmè`m {d{eï> {Z`_m§Zr ~m§Yë`m OmVmV. ho {Z`_ Ë`m CÚmoJY§ÚmMo 
ì`dñWmnZ d d[að> A{YH$mar V`ma H$arV AgVmV. à«Ë`oH$ {d^mJmV H$m_ H$aUmè`m ì`ŠVtMo 
H$m_ {Z`_mZwgma hmoVo H$s Zmhr ho d[að> A{YH$mè`m§À`m XoIaoIrImcr Vnmgco OmVo. ì`ŠVrÀ`m 
AmdS>r {ZdS>r BÀN>m AmH$m§jm _Vo, Ñ{ï>H$moU `m§Zm H$mhr _hËd AgV Zmhr. `m {c{IV {Z`_m§_wio 
EHy$U CÚmoJY§ÚmV {eñV {Z_m©U H$aVm `oVo. dma§dma MwH$m H$aUmè`m§Zm qH$dm Amier cmoH$m§Zm _m\$ 
Ho$co OmV Zmhr. H$maU CËnmXZ à{H«$`m `m EH$_oH$m§da Adc§~yZ AgVmV. Ë`m_wio EH$m MwH$sZo 
cmImo ê$n`m§Mo ZwH$gmZ CÚmoJmcm hmoV AgVo. 

5)  g§XoedhZ nÕVr : (System of Communi Cation) 

 A{YH$ma V§ÌmV g§XoedhZ nÕVr Adc§{~cr OmVo. CÚmoJY§ÚmMm hoVy gmÜ` H$aÊ`mgmR>r 
H$m`©{d^mOZ d {deofrH$aU hmVr KoVco OmVo.{d{dY {d^mJmV g_Ýd` AgUo JaOoMo AgVo. gd© 
{d^mJmV gwgwÌVm `mdr `mgmR>r g§XoedhZ nÕVrMm Adc§~ Ho$cm OmVmo. CÚmoJY§ÚmMr `eñdrVm 
hr J{V_mZ g§XoedhZmda Adc§~yZ AgVo. CÚmoJY§ÚmMr YmoaUo hr d[að> nmVirdê$Z R>a{dcr 
OmVmV. Or YmoaUo R>a{dcr OmVmV Vr Vimn`ªV nmohM{dÊ`mMr `§ÌUm C^r H$amdr cmJVo. H$m`©H$mar 
g§MmcH$ R>acoë`m YmoaUm§Mr _m{hVr {d^mJ à_wIm§À`m {_Q>tJ_Ü`o gm§JVmo. hr _m{hVr coIr 



 56

ñdê$nmV H$m_Jmamn`ªV nmohMdcr OmVo. `mgmR>r {_Q>tJ, _m{hVrnÌH$, \$moZ, B§Q>aH$m°_, nÌì`dhma, 
gyMZmnoQ>r, KmofUm, VH«$manoQ>r B. _mJmªMm Adc§~ Ho$cm OmVmo. A{cH$S>rc H$mimV `m_Ü`o IynM 
gwYmaUm Pmcoë`m AmhoV. H$maImÝ`mVrc A§VJ©V KQ>H$m~amo~aM ~{hJ©V KQ>H$m§er hr g§XoedhZ 
àñWm{nV H$amdo cmJVmV. CXm. H$m_Jma g§KQ>Zm,_mcH$g§KQ>Zm, J«mhH$ B. ì`dñWo_wio EImXm 
J«mhH$ CÚmoJY§ÚmVrc OZg§nH©$ A{YH$mè`mer ^oQ> g§nH©$ gmYyZ Amnë`m gyMZm gm§Jy eH$Vmo. 
g§XoedhZm_wio H$moUË`m {d^mJmV H$m` Mmcco Amho. Xmof Hw$R>o {Z_m©U Pmco EHy$U XoemV 
{dVaH$m§À`mH$S>o {H$Vr _mc {e„H$ Amho. B. _m{hVr jUmYm©V OmUyZ KoVm òVo. 

6) nX d nXm{YH$mar `m§Mo g§~§Y  : (Post & Personnel relation) 

 nX d nXm{YH$mar `m§Mo g§~§Y ho A{YH$ma V§ÌmMo _hËdnyU© d¡{eð> Amho. CÚmoJY§ÚmMo ñdê$n 
{OVHo$ {demc d Jw§VmJw§VrMo hmoV OmVo VgVgo nX d nXm{YH$mar `m§Mo g§~§Y \$maM Am¡nMm[aH$ 
~ZV OmVmV. H$m_mì`{V[aŠV XmoZ nXm{YH$mè`m§Zm EH$_oH$m§er ~mocVm `oV Zmhr. CÚmoJY§ÚmMr 
J{VercVm H$m`_ R>odÊ`mgmR>r Am¡nMm[aH$ {Z`_m§Mr Amdí`H$Vm A{Zdm`© Amho. Ë`m_wio Amig, 
~o{eñV, AmnmngmVrc ^m§S>Uo {Xa§JmB© B. H$Q>mjmZo Q>miVm `oVmV. A{YH$ma V§ÌmV nXmcm _hËd 
AgVo ì`ŠVrcm Zìho. qH$~hÿZm nXm{YH$mè`mMo ApñVËd ho nXmda Adc§~yZ AgVo. Ago åhQ>co 
Var dmdJo R>aV Zmhr. nXm{YH$mè`mcm {_iUmao hŠH$, A{YH$ma, gdcVr,_mZ, à{Vð>m d XOm©ho 
nXm_wio àmßV hmoVmV. ì`ŠVrZo nX gmoS>ë`mZ§Va, qH$dm H$mTy>Z Q>mH$ë`mZ§Va qH$dm {Zd¥Îm Pmë`mZ§Va 
Ë`m ì`ŠVrcm H$moUVohr A{YH$ma ahmV ZmhrV. A{YH$mar {Zd¥Îm Pmë`mZ§Va n§Yam {XdgmÀ`m AmV 
Ka (H§$nZrH$Sy>Z {_imcoco) _moH$io H$amdo cmJVo. gmam§e nXm{YH$mè`mcm {_imcoco A{YH$ma, 
hŠH$, _mZ d à{Vð>m ho Ë`m nXm_Ü`o AgVmV. ì`ŠVrV Zìho. 

7) _mcH$ d àemgH$ `m§À`m_Ü`o \$maH$V : (Separation between administratirs)  

 A{cH$S>rc CÚmoJY§Úm_Ü ò H$moQ>çmdYr ê$n`m§Mr Jw§VdUyH$ H$aUmam _mcH$ d àemgZ 
MmcdUmamàemgH$ dJ© Ago XmoZ dJ© {Z_m©U Pmco. A{YH$ma V§ÌmV _mcH$ hm CÀMnXñW 
A{YH$mar AgcmM nm{hOo Aer AQ> Zmhr. _mcH$ CÚmoJY§ÚmMr C{Ôï>o ñnï> H$aVmo. àemgH$ hm 
CÚmoJY§ÚmMr C{Ôï>o gmÜ` H$aÊ`mgmR>r à`ËZ H$aVmo. _mcH$ àemgZm_Ü`o/X¡Z§{XZ H$m_H$mOm_Ü`o 
hñVojn H$arV Zmhr. 

8) EH$m{YH$maemhrMm A^md : (Lack of monopoly) 

 H$m`©H$mar A{YH$mar hm {H$Vrhr hþema d hþahþÞar Agcr Var CÚmoJY§Úm ~m~VMo gd© {ZU©` 
EH$Q>m KoD$ eH$V Zmhr. Ë`mcm A{YH$ma ^anya AgVmV. nU H$mhrdoim Ë`mÀ`mH$Sy>Zhr MyH$ hmoD$ 
eH$Vo. EImXm MyH$sMm {ZU©̀  KoVcm OmD$ eH$Vmo. `m MwH$sÀ`m {ZU©`mMr CÚmoJY§Úmcm _moR>r 
qH$_V _moOmdr cmJVo. H$moUVmhr CÚmoJY§Xm hm VmoQ>çmgmR>r Mmc{dcm OmV Zmhr. Z\$mMr H$_mZ 
MT>VrM R>odmdr cmJVo. H$m`©H$mar A{YH$ma hþHy$_emhm hmoD$ Z`o `mgmR>r Ë`mcm {ZU©` KoÊ`mgmR>r 
AZoH$ Vk A{YH$ma _XV H$arV AgVmV. Ë`m_wio A{YH$ma V§ÌmV A{YH$ cmoH$emhr, nmaXe©H$Vm 
AmUcr OmVo. 
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9) H$mJXnÌo d \$m`cr : (Based on Documents & Files) 

 A{YH$maV§ÌmVrc gd© H$m`} hr H$mJXnÌo d \$m`crÀ`m _mÜ`_mVyZM MmcVo. VoWrc H$moUVohr 
ì`dhma Vm|S>r XoV ZmhrV. H$_©Mmè`mÀ`m Zo_UyH$sMo nÌ, EImÚm ì`ŠVrMm XOm©, doVZ, ~T>Vr, 
nXmoÝZVrMr nÕV, doVZ dmT>, H$_©Mmè`mMr d¡`{ŠVH$ _m{hVr B. gd© \$m`c_Ü ò OnyZ R>odco OmVo. 
Ë`mM à_mUo H$ÀMm _mc, nŠH$m _mc, YZmXoe {Xco, KoVco B. gd©Zm|Xr doJdoJù`m \$mB©c_Ü ò 
Ho$ë`m OmVmV. hr _m{hVr dfm©Zwgma doJdoJir R>odcr OmVo. H«$_dma \$m`cr cmdë`m OmVmV. 
\$m`crÀ`m {ZnQ>mè`mdaM A{YH$ma V§ÌmMr J{V_mZVm Adc§~yZ AgVo. H$mhrdoim \$m`cr doJmZo 
hmcV ZmhrV V|ìhm Ë`mcm cmc {\$VrMm H$ma^ma gaH$mar H$m_ ghm_{hZo Wm§~ Aer {Q>H$m Ho$cr 
OmVo. 

10) Ooð>Vm dm nmÌVoda AmYm[aV ~T>Vr : (Promotion on seniority & ability) 

 Am¡Úmo{JH$ g§KQ>ZoV ~T>VrÀ`m XmoZ nÕVrMm Adc§~ Ho$cm OmVmo 1) Ooð>Vm 2) nmÌVm. 
A{YH$ma V§ÌmÀ`m H$m`©j_VogmR>r `m XmoÝhr nÕVr AË`§V _hËdmÀ`m AmhoV. ~T>Vr XoVmZm H$moUË`m 
nÕVrMm Adc§~ H$amd`mMm ho ì`dñWmnZ R>a{dVo. OoUoH$ê$Z H$moUmdahr AÝ`m` hmoUma Zmhr 
`mMr XjVm KoVcr OmVo. 

3.4 ñd §̀ AÜ`ZmgmR>r àíZ : (Check your Progress) 

Imcrc àíZm§Mr EH$m dmŠ`mV CÎmao {chm. 

 1) g§KQ>Z åhUOo H$m`? 

 2) Am¡Úmo{JH$ g§KQ>ZoMr H$moUVrhr EH$ ì`m»`m Úm 

 3) Am¡Úmo{JH$ g§KQ>ZoMo XmoZ àH$ma H$moUVo AmhoV. 

 4) hoÝar \o$`m°c `m§Zr g§KQ>ZoMr {H$Vr VÎdo gm§{JVcr AmhoV. 

 5) A{YH$ma V§ÌmMr H$moUVrhr VrZ d¡{eîR>ço gm§Jm. 

3.5 gmam§e :  

 _mZd hm EH$ g_Oerc àmUr Amho. `mMm Xwgam AW© Agm H$s Vmo g§KQ>Z H$ê$Z amhVmo. 
g§KQ>Z H$ê$Z ahmÊ`mMr _mZdmMr hr ghO àd¥Îmr Amho. g§KQ>Z H$ê$Z ahmÊ`mÀ`m `m JwUm_wioM 
Ë`mZo ho ^m¡{VH$ OJ (Kao, ~§Jco, dmoJdoJir dmhZo, AZoH$ àH$maÀ`m dñVy) {Z_m©U Ho$co. 
CÚmoJY§Xm A{YH$ Mm§Jë`m nÕVrZo MmcÊ`mgmR>r Am¡nMm[aH$ g§KQ>Z V`ma H$amdo cmJVo. 
Am¡nMm[aH$ g§KQ>Zo_yio àË`oH$ ì`ŠVrMo CÚmoJY§ÚmVrc nX, Ë`mMo A{YH$ma, H$V©ì`o d H$m`© 
R>a{dco OmVo. ho Am¡nMm[aH$ g§KQ>Z ì`{ŠV{Zanoj, d {c{IV {Z`_m§Zr ~Õ AgVo. `mcm EH$ 
{d{eð> aMZm AgVo. Ë`mMm ZH$mem AgVmo. CÚmoJY§ÚmV Am¡nMm[aH$ g§KQ>ZoÀ`m Mm¡H$Q>rV H$m_ 
H$arV AgVmZm AZmhÿVnUo cmoH$m§_Ü`o EH$ àH$maMo {Oìhmim, ào_, Amocmdm d {VañH$ma Aem 
^mdZmhr V`ma hmoVmV. `m ^mdZm§da AmYm[aV AZm¡nMm[aH$ g§KQ>Z Ë`m CÚmoJY§ÚmV V`ma hmoVo. ho 
ì`{ŠVgmnoj, ^mdZmda AmYm[aV AgVo. Am¡nMm[aH$ g§KQ>Z A{YH$a J{V_mZ H$aÊ`mgmR>r 
AZm¡nMm[aH$ g§KQ>Z Amdí`H$ AgVo. H$m_Jmam§À`m nmR>rdê$Z hmV {\$adyZ àg§Jr Ë`m§À`m 
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g§H$Q>mdoir _XV H$ê$Z, EHo$ar ZmdmMm dmna H$ê$Z H$m`©H$mar H$m_JmamH$Sy>Z A{YH$ Mm§Jë`m 
nÕVrZo H$m_ H$ê$Z KoD$ eH$Vmo. 

 CÚmoJY§ÚmVrc ì`dñWmnZ A{YH$ J{V_mZ ìhmdo `mgmR>r doimodoir AZoH$ {dMmad§VmZr Cnm` 
gwM{dco. \«$mÝg_Yrc I{ZO CÚmoJmV H$m_ H$aUmao B§{O{ZAa hoÝar \o$`m°c `m§Zr g§KQ>ZoMr Mm¡Xm 
VËdo gm§{JVcr. `m VËdm§Mm {dñV¥V Aä`mg AmnU Ho$cocm Amho. hr g§KQ>ZoMr VËdo e§^a dfm©Z§Va 
gwÕm ñdrH$macr OmV AmhoV. `m VËdm§Mm dmna ì`dñWmnZoV AmOhr Ho$cm OmVmo Amho hoM `m 
VËdm§Mo `e åhUmdo cmJoc. 

 H$moUVmhr CÚmoJY§Xm `eñdr hmoÊ`mgmR>r Am¡nMm[aH$g§KQ>Zm åhUOoM A{YH$ma V§Ì Amdí`H$ 
Amho. `m A{YH$ma V§ÌmMr aMZm loîR> H${Zð>mda  AmYmacocr AgVo. `m_Ü`o AË`§V Mm§Jë`m 
nÕVrMo g§XoedhZ {Z_m©U Ho$co Amho. CÚmoJY§ÚmV H$m`©H$mar A{YH$mè`mMr EH$m{YH$maemhr {Z_m©U 
hmoD$ Z`o `mgmR>r AZoH$ V§k ì`{ŠV§Mr Zo_UyH$ Ho$cr OmVo. CÚmoJY§Xm `eñdr hmoÊ`mgmR>r A{YH$ma 
V§Ì AQ>i Amho. 
 
3.6 ñd §̀ AÜ``Z àíZm§Mr CÎmao : (Answers to Check your Progress) 

 1) XmoZ qH$dm A{YH$ ì`{ŠV§Zr EH$Ì `oD$Z nañnaghH$m`m©Zo EImXo C{Ôï> gmÜ` H$aÊ`mMr 
Or nÕVr AgVo {Vcm g§KQ>Z Ago åhUVmV. 

 2) nr {Jñ~Q>© - Am¡Úmo{JH$ g§KQ>Z ho AmYw{ZH$ g§KQ>ZoMm EH$ d¡{eîR>çnyU© àH$mao Amho H$s 
Á`m_Ü`o _mZd d g§gmYZo Aem nÕVrZo Cn`moJmV AmUcr OmVmV H$s Á`m_YyZ Am{W©H$ 
dñVy d godm `m§Mr {Z{_©Vr hmoVo. 

 3) Am¡nMm[aH$ g§KQ>Z d AZm¡nMm[aH$ g§KQ>Z Ago Am¡Úmo{JH$ g§KQ>ZoMo XmoZ àH$ma AmhoV. 

 4) hoÝar \o$`m°c `m§Zr g§KQ>ZoMr 14 VÎdo gm§{JVcocr AmhoV.  
 5) A{YH$a V§ÌmMr VrZ d¡{eîR>ço nwT>rc à_mUo. 
  A) loUraMZm ~) H$m`© {d^mOZ H$) {deo{fH$aU  

3.7 ñdmÜ`m`/J¥hnmR>  : (Exercise/Home Assignment) 

A) Imcrc àíZm§Mr g{dñVa CÎmao {chm. 

 1) Am¡Úmo{JH$ g§KQ>ZmMo àH$ma ñnï> H$am. 

 2) hoÝar \o$`m°c `m§Mr g§KQ>ZoMr VÎdo {deX H$am. 

~) Q>rnm {chm. 

 1) Am¡Úmo{JH$ g§KQ>Z hr g§H$ënZm  

 2) Am¡Úmo{JH$ g§KQ>ZoMo _hÎd 

 3) A{YH$ma V§ÌmMr d¡{eîR>ço 
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3.8 qMVZ Am{U H$m ©̀ 

 1) Vw_À`m AmgnmgÀ`m EImÚm CÚmoJY§Úmg ôQ> Úm d VoWrc g§KQ>ZoMo ñdê$n g_OmdyZ 
¿`m. 

 2) EImÚm H$maImÝ`mVrc A{YH$ma V§ÌmÀ`m aMZoMo {ZarjU H$am d Ë`m AmYmao EH$ {Q>nU 
V`ma H$am. 

3.9 A{YH$ dmMZmgmR>r nwñVHo$ : (Suggested Readings) 
 1) Industrial Management - I.K,. Chopade & A.M. Sheikh. S. Chand & Comp- 

Ltd. Delihi-1997 
 2) Industrial Organization & Management-Michael Vag & Vinayak Parlikar 

Vishal Prakashan-1993 
 3) General & Industrial Management-By Henry Feyol Translated by-

Constance storrs. Pritam publishing-1971 

 4) Principles of Business Management-J.S Choudhari Phadke Prakashan. 

 5) Industrial Management-J.K.Jain-Kitab Mahal Allahabad-1977 

 6) Fundamentals of Industrial Sociology-P. Gisbert. 

 7) Introductory Industrial Sociology-R.N. Sharma & R.K. Sharma. Media 

Promoters & Publishers, Bombay 2003 

 8) Am¡Úmo{JH$ g_mOemñÌ- àm. S>m°.gwYm H$miXmVo- {dÚm ~wH$ npãceg©, Am¡a§Jm~mX 
 9) Am¡Úmo{JH$ g_mOemñÌ- àm. S>m°. Jwê$ZmW ZmS>Jm¡S> - H$m°{Q>Zo§Q>c àH$meZ 

��� 
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gÌ 5 : KQ>H$ 4 

Am¡Úmo{JH$ ì`dñWmnZ 
(Industrial Management) 

 

AZwH«$_{UH$m 

4. 1 à ñ VmdZm 

4. 2 C{ÔîQ>o 

4. 3 {df ` {ddo MZ 

 4. 3. 1 H$m`© H$ma r A {Y H$mè`mMr g § H$ë n Zm/ì`m»`m 

 4. 3. 2 H$m`© H$ma r A {Y H$mè`mMr ^ y {_H$m d H$m`} 

 4. 3. 3 H$m`© H$ma r A {Y H$mè`mÀ`m A mH$m§jm 

 4. 3. 4 H$m`© H$ma r A {Y H$mè`mÀ`m ^ y {_Ho$da rc VmU 

4. 4 ñ d`§… A Ü``Zmg mR >r à íZ 

4. 5 g ma m§ e 

4. 6 ñ d`§…A Ü``Z à íZm§ Mr CÎma o 

4. 7 ñ dmÜ`m`/J¥ hn mR> 

4. 8 qMVZ A m{U H$m`© 

4. 9 A {Y H$ dmMZmg mR >r n wñ VHo$ 
 
4.1 àñVmdZm (Introduction)  

 `m K Q>H$m_Ü`o A mn U A m¡ Úmo {JH$ ì`dñ W mn ZmVc m EH$ _hÎdmMm K Q>H$  åhU y Z H$ m`© H$ma r 
A {Y H$mè`mMm A ä`mg  H$a U ma  A mhmo V.  A m¡ Ú mo {JH$ H«$m§ VrMo n [a U m_ g §n y U© O J^a  Pmc o.  {d{dY 
Xo emVrc  CÚ mo JY §Ú m§ À`m ñ dê$n mV A m_y c mJ« ~Xc  K Sy>Z A mc o.  c mo H$m§ À`m O rdZmdí`H$ Ja O m§ Mr 
n y V© Vm H$a U o hm _`m© XrV CÔo e g _mo a  R >o dy Z gw ê $ Pmc oc r n ma § n m[a H$ n Õ Vr, K a Jw Vr CË n mXZ n Õ Vr 
_mJo n S>c r. `§ Ìg m_w J« rda  AmY ma co c r H$ma ImZm CËn mXZ n Õ Vr g _mO mZo pñ dH$ma c r. A m¡ Ú mo {JH$ 
H«$m§ Vrn mg y Z Vo A mO À`m AË `mY w {ZH$ `§ Ìg m_w J« rn `ª V {d{dY  ~Xc  Q>ßß`mQ>ßß`mZo hmo V A mc o A mho V. 
A mO Mo A mYw {ZH$ CÚ mo JY § Xo, à M§ S> ^ m§ S>dc , H$ma ImZm, C Ë n mXZmMo _mo R >o à _mU, A dOS> `§ Ìg m_w J« r 
{d{dY  à H$ma Mo _Zw î`~i `mda  A mY mac o co A mho V. EHy$U M CË n mXZmMr `§ ÌU m H$_mc rMr 
Jw § VmJw § VrMr ~Zc r A mho.  CÚ moJY § Ú mV A Zo H$ g _ñ `mhr {Z_m© U Pmë `m A mho V.  Ë `m_wi o CÚ mo JY § Ú mV 
A mVm ì`dñ W mn Zmc m \$ma  _hÎd à mßV Pmco A mho. 
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 A mO À`m A mY w {ZH$ CÚ mo JY§ ÚmMo `e g _W © à emg Z d H$m `©j_ ì`dñ W mn Z H$m¡ eë ` `mda M 
A dc § ~y Z A g Vo.  do Jdo Jù`m Y _m© Mo, d§ emMo, O mVrMo, {dMma m§ Mo, à d¥ ÎmrMo d n mÌVoMo A g § »` 
H$m_Jma  EH$Ì `o D$Z H$m_ H$ê $ c mJco A mho V.  `m g d© H$m_Jma m§ Mr {ZdS>, à {ejU, doVZ, ~T>Vr, 
~Xc r, {eñ V, ào a U m, _mJ© Xe© Z, _y ë `m§ H$Z, g _Ýd`, A mH$m§jm, VmU VU md, g hH$m`© B . A Zo H$ 
~m~tMm A ä`mg  H$a U o A m{U `mo ½` {ZU© ` K o D$Z CÚ mo JY § Xm `eñ drn U o Mmc {dUo ho VÁk H$m`© H$ma r 
A {Y H$mè`mÀ`m H$m¡ eë `mda  A dc § ~y Z A g Vo.  åhUy Z Ë `mMm A ä`mg  H$a U o A mdí`H$ R >a Vo. 
 
4.2 C{ÔîQ>o (Objectives) 

 `m K Q>H$mÀ`m A ä`mg mZ§ Va  Vwåhmg  - 

 � H$m`© H$ma r A {Y H$ma r hr g§ H$ën Zm ñn îQ> H$a Vm ò B ©c . 

 � H$m`© H$ma r A {Y H$mè`mMr ŷ {_H$m d H$m`} g m§ JVm `o Vrc. 

 � H$m`© H$ma r A {Y H$mè`mÀ`m A mH$m§jm d VmU {deX H$a Vm òVrc .  
 
4.3 {df` {ddoMZ (Presentation of Subject Matter) 

 `m K Q>H$m_Ü`o H$m`© H$ma r A {Y H$mè`mMr ì`m»`m, ^ y {_H$m, H$m`}, A n ojm, A mH$m§jm d 
VmU VU md `m§ Mm A ä`mg  A {^ à o V A mho.  H$ma ImZm n Õ Vr hr A m¡ Ú mo {JH$ H«$m§ VrMr Xo U Jr A mho.  `m 
CË n mXZ n Õ Vr_Ü`o dmO drH$a U, {d{eîQ>rH$a U, l _{d^ m O Z, _mc mMr _mJU r d n w a dR >m, _mc mMm 
XO m©, A m§ Vaa mîQ´>r` ~mO ma n oR >m, dñ Vw § Mo Xa  d qH$_Vr, Hw$ec  A Hw$ec  H$m_Jma , V§ Ì k, \$mo a _Z, 
g mIi r A {Y H$ma r, n `© dojH$, {d^ mJ à _w I, {d{dY  {d^ mJmVrc  g _Ýd`, a mO H$s` g Îmm ~Xc , 
O mJ{VH$ Vo O r_§ Xr d K S>m_mo S>r g § Xo edhZ A m{U A Zm¡ n Mm[a H$ g § ~§Y  A em A Zo H$ _hÎdmÀ`m ~m~r  
A mho V A m{U `m g dmª er H$m`© H$ma r A {Y H$mè`mMm g§ ~§Y `o Vmo.  CÚ mo JY § Ú mer g § ~§Y rV A § VJ© V A m{U 
~mø ñ dê $n mMr A Zo H$ A mìhmZo pñ dH$mê $Z EH$ Hw$e c  VÁk à emg H$ åhU y Z Ë `mc m A mnco 
ì`{Š V_Îd K S>dmdo c mJVo. 

4.3.1 H$m ©̀H$mar A{YH$mè`mMr g§H$ënZm - ì`m»`m 

 1) S>ãë`y B. _ya -  g mY ma Un U o qH$dm g _Ýd`mÀ`m  Ñ îQ>rZo Á `m§ Zm A {Y H$m{Y H$ g Îmm A g Vo 
Ë `m§ Zm H$m`© H$ma r A go åhU VmV.  (Large amount of authority which is of a general or co-

ordinating type - W. E. Moore) 

 2) àm. ES>{dZ E_. am°{~ÝgZ -  H$mo U Vmhr ì`dg m` A mnU hÿ Z Mmc V Zg Vmo.  JVr à mßV 
Pmc o ë `m ì`dg m`mc m gw Õ m Mo VZo Mr dma § dma  A mdí`H$Vm A g Vo A m{U hr Mo VZm Xo Ê`mMo H$m`© 
H$m`© H$ma r A {Y H$ma r H$a Vmo, (No business runs itself, even no momentum every business 

needs respected stimulus - E. M. Robinson.) 

 3) Am°{cìha eoëS>Z - CÚ mo JY §Ú mn w T>rc  {d{eîR > C{ÔîQ>o n w a r H$a Ê`mg mR >r g § K Q>Zo Mm dmna  
H$a U o d à emg ZmZo {ZpíMV Ho$c o ë `m _`m© Xo V CÚ mo JY§ ÚmVrc  {d{eîR > Y mo a U m§ Mr A §_c ~O mdU r 
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H$a Ê`mMo H$m`© åhU O o ì`dñ W mn Z hmo `. (Management proper is the function in industry 

concerned in the execution of policy within the limits set by the administration and 
the employment of the organization for the particular objects set before it. - Oliver 
Sheldon.) 

 4) Oo. S>ãë`y. eyëPo - ny duM {ZpíMV Ho$c o ë `m C{ÔîQ>m§ À`m n y V© Vo g mR >r g §K Q>Zo Mo Zo V¥ Ëd, 
_mJ© Xe© Z d g § Mc Z H$a Ê`m Mr eŠ Vr åhU O o ì`dñ W mn Z hmo `.  (Management is the force 

which leads, guides and directs an organization in the accomplishment of 
predetermined objects. - J. W. Shulze.) 

 5) nrQ>a S´>H$a `m§ À`m _Vo A mdí`H$, ñ n îQ> d A J« o ga  g§ ñW m åhU y Z ì`dñW mn H$m§ Mm CX` hr 
g m_m{O H$ B {Vhmg mVrc  _hÎdmMr K Q>Zm A mho.  (The emergence of management is an 

essential a distinct and a leading institution is a pivotal event in social history.) 

4.3.2 H$m ©̀H$mar A{YH$mè`mMr ^y{_H$m : 

 A m¡ Ú mo {JH$ Zmo H$a emhrV H$m`© H$ma r A {Y H$ma r, Vm§ {ÌH$ A { Y H$ma r, H${ZîR > A m{U da rîR > g mIi r 
A {Y H$ma r, H$m`m© c `rZ g o dH$, Hw$ec  A Hw$ec  H$m _Jma , H$_© Mma r, `§ ÌMc ZH$ma  A em {Za {Za mù `m 
XO m© À`m ì`Š Vr {Xg y Z `o VmV. `mV H$m`© H$ma r A {Y H$ma r hrM ì`Š Vr g dm© V CÀMn Xñ W  A m{U à _w I 
ì`Š Vr A g Vo.  H$m`© H$ma r A {Y H$mè`mc m g dm© V _hÎdmMo A m{U d[a îR > ñW mZ à mßV Pmc o c o A g Vo. 
H$m`© H$ma r A {Y H$ma r åhU O o EH$ ì`Š Vr A g Vo qH$dm c hmZer g {_Vrhr A g y eH$Vo.  CÚ mo JY § Xm 
H$m`_ Mmc  R >o dU o `m O ~m~Xma rdê $Z H$m`© H$ma r A {Y H$ma r A moi Ic m O mVmo. A m¡ Ú mo {JH$ g §K Q>Zo Vrc 
{d{dY  {d^ mJmda  Vmo {Z §̀ ÌU R >o drV A g Vmo. 

 H$m`© H$ma r A {Y H$mè`mc m CÚ mo JY § Ú mVrc  X¡ Z§ {XZ à emg ZmÀ`m A § VJ© V d ~mø H¥$Vr~Ôc  A § {V_ 
{ZU © ` Ko Ê`mMm A {Y H$ma  Ag Vmo A m{U VrM Ë `mMr ŷ {_H$m hmo `.  CÚ mo JY §Ú mÀ`m A pñ VË dmg mR >r 
A m{U {dH$mg mg mR >r Á`m ~m~tMr d H$m`mª Mr A mdí`H$Vm A g Vo Ë `mZw g ma  H$m`© H$ma r A {Y H$mè`mMr 
^ y {_H$m ~Xc V A g Vo.  H$m`©H$ma r A {Y H$ma r CÚ mo JY § Ú mVrc  {Za {Za mù `m H$m`mª Mm g _Ýd` g mY rV 
A g Vmo A m{U Vo M Ë `mMo _hÎdmMo H$m`© A g Vo.  H$m`© H$ma r A {Y H$ma r hm CÚ mo JY § Ú mMm _mc H$ Zg Vmo. 
A mY w {ZH$ CÚ mo JY § Ú mV H$m`©H$ma r A {Y H$ma r A m{U _mc H$ `m§ À`mV \$a H$ { Xg y Z `o Vmo.  n y duÀ`m 
H$mi mV H$m`© H$ma r A {Y H$ma r hmM CÚ o JY § Ú mMm _mc H$ A g o.  n U g Ü`m _mc H$ _§ S>i r A m¡ Ú mo {JH$ 
Zmo H$a emhrMo ì`dñW mn Z H$a rV ZmhrV.  CÚ mo JY § Ú mMo ^ mJYma H$ ho A mVm _mc H$ ~Zc o A mho V n U Vo 
g w Õ m ì`dñ W mn ZmMo H$m_ H$a rV ZmhrV Va  Vo A mn ë `m_Y yZ g § Mmc H$ _§ S>i mMr {ZdS> H$a VmV A m{U 
g § Mmc H$ _§ S>i  H$m`© H$ma r A{Y H$mè`mMr {Z`w Š Vr H$a Vo åhU O o M CÚ mo JY § Ú mV H$m`© H$mar A {Y H$ma r 
hmM _w »` à emg H$ A g Vmo. CÚ mo JY § Ú mMm _mJ© Xe© H$, ì`dñ W mn H$ d Zo Vm Vmo M Ag Vmo.  Ë `mMr 
^ y {_H$m A _`m© XrV d {Z`{_V  Mmc U ma r à {H«$`m A g Vo.  {ZU © ` K o VmZm Vmo H$m§ hr K Q>H$m§ Mm ~ma H$mB © Zo 
{dMma  H$a Vmo.  A em K Q>H$m§ Mm à ^ md Ë `mÀ`m ì`{Š V_Îdmda  d H$m`m© da n S>Vmo. 

 H$m`© H$ma r A {Y H$mè`mÀ`m ^ y {_Ho$c m à m_w »`mZo VrZ K Q>H$ A mH$ma  Xo VmV Vo n w T>rc à _mU o -  1) 
Zâ `mMm ho Vy, 2) Vm§ {ÌH$ à {H«$`m, 3)  A {Y H$ma  V§ Ì 
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1) Zâ`mMm hoVy : 

 Z\$m {_i {dU o hm g d© M C Ú mo JY § Ú mMm à _w I ho Vy AgVmo.  Z\$m qH$dm  \$m`Xm  {_ i {dU o ho 
g dm© V _hÎdmMo Ü`o ` A g y Z B Va  Ü`o `o Jm¡ U ñ dê $n mMr A g VmV.  qH$~hw Zm A g o åhU Vm `o B © c  H$s 
\$m`Xm {_i {dU o `m ho Vy Zo M CÚ mo JY § Ú mMr ñ W mn Zm Pmco cr A g Vo. O mñ VrV O mñ V Z\$m {_i {dU o ho 
CÚ mo JY § Ú mMo C{ÔîR > g _Oc o O mVo.  CÚ mo JY § Ú mMo `e ho Omñ VrV O mñ V Z\$m {H$Vr Pmc m `mda M 
A dc § ~y Z Ag Vo.  Ë `m_w i o H$m`© H$ma r A {Y H$mè`mc m A {Y H$m{Y H$ Z\$m {_i {dÊ`mÀ`m  Ü `o `mda  c j 
H|${ÐV H$a mdo c mJVo.  H$ma Im Ý`mÀ`m à emg ZmV d[a îR > A {Y H$ma r `m ZmË `mZo Ë `mc m H$m_ H $a md o 
c mJVo.  H$m`© H$ma r A {Y H$mè`mÀ`m `emn `emMo _y ë `_mn Z hr H$ma ImÝ`mÀ`m Zâ `mdê $ZM Ho$c o O mVo.  
Ë `m_w io Zâ`mMm ho Vy hm K Q>H$ Ë `mÀ`m ^ y {_Ho$da n [a U m_ H$a rV A g Vmo.  Ë `mMr à Ë ò H$ H¥$Vr A m{U 
{ZU © ` `mV H$ma ImÝ`mÀ`m \$ m`Ú mMm Ñ {îQ>H$mo Z {Xg Vmo.  Á `m_w i o H$ma ImÝ`mÀ`m Zâ `mMo à _mU H$_r  
hmo B ©c  A g m H$mo U Vmhr {ZU ©̀  Vmo Ko V Zmhr. W mo S>Š `mV, Zâ `mMm ho Vy hm H$m`© H$ma r A {Y H$mè`mÀ`m 
^ y {_Ho$da  à^ md n mS>U ma m _hÎdmMm K Q>H$ A mho. 

2) Jw§VmJw§VrMr Vm§{ÌH$ à{H««$`m : 

 H$m`© H$ma r A {Y H$mè`mc m O a O mñ VrV O mñ V Z\$m {_i dm`Mm A g o c  Va  A m¡ Ú mo {JH$ `§ ÌU o Mr 
_XV ¿ `mdr c mJVo hr `§ ÌU m V§ Ì{dÚ m d Zmo H$a emhr g § K Q>Zm {_i y Z ~Zc o c r A g Vo.  V§ Ì{dÚ m d 
`§ Ìg m_w J« r `mZm CÚ mo JY §Ú mV \$ma  _hÎd à mßV Pmc o A mho.  {dkmZ d V§ ÌkmZmda  A mY ma rV 
Jw § VmJw § VrÀ`m Vm§ {ÌH$ à {H«$`o Mo ì`dñ W mn Z H$m`© H$ma r A {Y H$mè`mc m H$a mdo c mJVo.  Vm§ {ÌH$ à {H«$`m hr 
pñ W a  à {H«$`m Zg yZ Vr g mVË `mZo d do JmZo ~Xc V A g Vo.  ZdZdrZ d¡ km{ZH$ emoY , A Ë `mYw {ZH$ 
ñ d`§ M{c V `§ Ìg m_w J« r `m_w io Vm§ {ÌH$ à {H«$`o V H«$m§ Vr hmo V A mho.  Vm§ {ÌH$ à {H«$`o V hmo U mè`m ~Xc m_w io 
CË n mXZ IM© n y dun ojm H$_r hmo D$Z Zâ `mMo à _mU dmT>V O mVo.  _mÌ ` m ~Xc Ë `m Vm§ {ÌH$ n [a pñ W VrMo 
Ë `mc m g VV ^ mZ R >o dmdo cmJVo.  `§ Ìg m_w J« r A m{U _Zw î`~i  `m§ À`mVrc  Jw § VmJw § VrÀ`m g § ~§Y mVy Z 
H$m_Jma m§ Mr H$m`©j_Vm d CËg mh {Q>H${dÊ`mg mR >r à`Ë Z H$a mdo c mJVmV.  åhUy ZM Vm§ {ÌH$ à {H«$`o Mm 
H$m`© H$ma r A {Y H$mè`mÀ`m ^ y {_Ho$da  à ^ md n S>Vmo. 

3) A{YH$mar V§Ì (ZmoH$aemhr) 

 CÚ mo JY § Ú mMo H$m_H$mO  {ZpíMV A em g m_m{O H$ g § K Q>ZoÛ ma o Mmc Vo.  hr g m_m{O H$ g § K Q>Zm 
åhU O o A {Y H$ma  V§ Ì qH$dm Zmo H$a emhr g § K Q>Zm hmo `.  g d© A mY w {ZH$ CÚ mo JY § Ú mV Zmo H$aemhrMm dmn a 
_mo R >çm à _mU mV Ho$c m O mVmo. Zmo H$a emhrV {Za {Za mù `m XOm© Mo A {Y H$ma r A g VmV. Ë `m§ À`m_Ü`o l o îR> 
H${ZîR > A g o g § ~§Y  Ag VmV.  A m{U g d© A {Y H$mè`m§ _Ü`o g mIi r Ag Vo. Zmo H$a emhrÀ`m `m 
Mm¡ H$Q>rV H$m`© H$ma r A {Y H$mè `mc m H$m_ H$a mdo c mJVo.  {Za{Za mù `m XO m© Mo A {Y H$ma r Am{U H$m_Jma  
`m§ À`mV g _Ýd` a hmdm `mg mR >r Ë `mc m à `Ë Z H$a mdo c mJVmV.  Zmo H$a emhr g §K Q>ZoMm à _w I `m 
ZmË `mZo Ë `mc m {ZpíMV R >a {dc o ë `m `§ ÌU o _m\©$V H$m_ H$a mdo c mJVo.  åhUO o H$m`© H$ma r A {Y H$mè`mMr  
^ y {_H$m A {Y H$ma V§ Ì qH$dm Zmo H$a emhr g §K Q>Zo _wi o _`m© XrV hmo Vo. 

 W mo S>Š `mV Zâ `mMm ho Vy, Vm§ {ÌH$ à {H«$`m d Zmo H$a emhr g §K Q>Zm ho K Q>H$ à m_w »`mZo H$m`© H$ma r 
A {Y H$mè`mMr ^ y {_H$ {ZpíMV H$a rV A g VmV.  Zmo H$a emhr g § K Q>Zo V dma§ dma  ~Xc hmo V ZmhrV.  _mÌ 
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V§ Ì{dÚ mË _H$ n [a pñ W VrV g mVË `mZo ~Xc  hmo V A g Vmo.  V§Ì{dÚ o V hmo U mè`m ~Xc mMm pñdH$ma  H$ê $Z 
CÚ mo JY § Ú mV Ë `mZw g ma  H$m`© dmhr Ho$c r Va n y dunojm A {Y H$ Z\$m {_i y eH$Vmo.  EHy$U M n [a pñW VrV 
~Xc  hmo Vrc  Ë`mà _mU o H$m`© H$ma r A {Y H$mè`mÀ`m ^ y {_Ho$V ~Xc  hmo V A g Vmo A m{U ~Xc Ë `m 
n [a pñ W Vrer H$m`© H$ma r A {Y H$mè`mMo g _m`mo O Z hmo U o A mdí`H$ A g Vo åhU y ZM `m~m~V eo dQ>r A g o 
åhU Vm `o B© c  H$s H$m`© H$ma r A {Y H$mè`mMr ^ y {_H$m pñ W a ñ dê $n mMr Zg y Z JVr{ec  Ag Vo. 

H$m ©̀H$mar A{YH$mè`mMr H$m }̀ : 

 H$m`© H$ma r A {Y H$mè`mc m {d{eîR > Zmo H$a emhr g§ K Q>Zo V H$m_ H$a mdo c mJVo.  \$m`Xm qH$dm Z\$m 
{_i {dU o ho `m g §K Q>Zo Mo C{ÔîR > A g Vo.  g dm} ÀM A {Y H$ma r `m ZmË `mZo g §K Q>Zo Vrc  g d© c mo H$m§ Zm 
{dídmg mV K o D$Z Ë `mc m H$m_ H$a mdo c mJVo.  ho Ýa r \o$`m° c  `m§ À`m _Vo `mo O Zm V`ma  H$a U o d H$m`m© Mo 
n y d© {Z`moO Z H$a U o, g §K Q>Z àñ W m{n V H$a U o, A mXo e Xo U o, {Z`§ ÌU R >o dUo d g _Ýd` g mY Zo hr H$m`} 
H$m`© H$ma r A {Y H$mè`mc m H$a mdr c mJVmV. 

 B ©.  ìhr.  ñ Zm`S>a  `m§ Zr H$m`© H$ma r A {Y H$mè`mMr VrZ à _w I H$m`} n w T>rc à _mUo g m§{JVc r 
A mho V. 

 1)  Y mo a U m§ Mo g w gy ÌrH$a U H$a Uo. 

 2)  ~mø n [a pñW Vr qH$dm ~mø KQ>H$m§ er g § ~§Y  àñ W m{n V H$a U o.  

 3)  A m¡ Ú mo {JH$ g§ K Q>Zm Mmc y a hmÊ`mg mR >r {X½ Xe© Z H$a Uo. 

1. YmoaUm§Mo gwgyÌrH$aU H$aUo : 

 H$m`© H$ma r A {Y H$mè`mc m g §K Q>Zo Mo Y mo a U {ZpíMV H$a mdo c mJVo. Y mo a U m§ Mo g w gy ÌrH$a U Xmo Z 
_mJm© Zr Ho$c o O mVo. 

 A) g§KQ>ZoMr C{ÔîQ>>o R>a{dUo : A m¡ Ú mo {JH$ g §K Q>Zo Mr C{ÔîQ>o H$m`© H$ma r A {Y H$mè`mc m {ZpíMV 
H$a mdr c mJVmV.  g d© g mY maU n U o O mñ VrV O mñ V Z\$m {_i {dU o ho M A m¡ Ú mo {JH$ g §K Q>Zo Mo Ü ò ` 
A g Vo.  A mdí`H$ dñ Vy A m{U g o dm `m§ Mo CË n mXZ H$ê $Z CÚ mo JY § Xm Z\$m {_i drV A g Vmo.  _mÌ 
H$mo U Ë `m dñ Vw§ Mo CË n mXZ H$am`Mo A m{U Ë `mg mR>r CË n mXZmMo {R >H$mU, CËn mXZmMo à _mU B .  ~m~r 
{ZpíMV H$a Ê`mMo H$m_ H$ m`© H$ma r A {Y H$mè`mc mM H$a mdo c mJVo.  Z\$m {_i {dV A g VmZm 
A ë n H$mc rZ Z\$m, XrK © H$mcrZ \$m`Xm, O mñ VrV O mñ V Z\$m, g _mY mZH$ma H$ Z\$m  `m ~a mo ~a M 
Zw H$g mZ qH$dm Vmo Q>m hmo D$ Z`o A em A Zo H$ ~mOy § Mm {dMma H$ê $Z Ë `mc m Y mo a U R >a dmdo c mJVo.   

 ~) C{ÔîQ>o gmÜ` H$aÊ`mgmR>r à`ËZ H$aUo : CÚ mo JY § Ú mMo C{ÔîQ> R >a {dë `mZ§ Va  Vo g mÜ` 
H$a Ê`mg mR >r H$m`© H$ma r A {Y H$mè`mc mM à `Ë Z H$a mdo c mJVmV.  H$ma ImÝ`mVrc  {d{ dY  H$m`mª Mm 
à mY mÝ`H«$_ Ë `mc m R >a dmdm c mJVmo.  J« mhH$m§ Mr g mo `, H$m_Jma m§ Mo _ZmoY ¡ `©, ñ nYm© Ë _H$ qH$_Vr  
{d{dY Vm, H$O mª Mr n a V\o$S> `m g d© Jmo îQ>rH$S>o Ë `mc mM c j Ú mdo c mJVo.  XrK© H$mc rZ Jw § VdU y H$ 
H$ÀÀ`m _mc mMo g § H$c Z `m g d© M ~m~tMo {ZU© ` Ë `mc m ¿ `mdo c mJVo.  Ë `mg mR >r n w T>rc  VrZ 
K Q>H$m§ Mm {dMma  H$a mdm c mJVmo.  
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 1) ~mOmanoR>oVrc n[apñWVr : H$m`© H$ma r A {Y H$mè`mc m ~mO ma n o R >o Vrc  n [a pñ W VrMr _m{hVr 
K o Ê`mMo H$m`© H$a mdo c mJVo.  ho H$m`© A m{W © H$ ñ dê $n mMo A g Vo.  A mnë `m CË n mXZmMr ~mO ma n oR >o Vrc  
j_Vm H $m` A mho `mMm A ä `mg  H$ê $Z dñ Vw § Mo n [a _mU d Jw U dÎmm Ë `mc m {ZpíMV H $a mdr c mJVo.  
~mO ma n oR >o Vrc  ^ {dî`H$mc rZ n [a pñ W Vr g Ü`m A g U ma o ñ nY © H$ A m{U g §̂ mì` ñ nY © H$ `m§ Mmhr Ë `mZo 
{dMma  Ho$c m n m{hOo.  ~mO ma noR >o Vrc n [a pñ W VrMm A mT>mdm K o U o hm Y moa U m§ Mo gw g y ÌrH$a U H$a Ê`mg mR >r 
H$a mì`m c mJU mè`m H$m`m© Vrc  EH$ _hÎdmMm ^ mJ A mho. `m H$m_mV Ë `mÀ`mH$Sy>Z H$mhr H$_Va Vm  
a mhrc r Va  g§ n y U© g §K Q>Zo da  Ë `mMo {dn a rV n [a U m_ hmo VmV.  W mo S>Š`mV ~mO man o R >o Vrc n [a pñ W VrMm 
A mT>mdm Ko U o ho H$m`© H$ma r A {Y H$mè`mMo H$m_ A g Vo. 

 2) H$maImÝ`mVrc A§VJ©V n[apñWVr : H$m`© H$ma r A {Y H$mè`mc m g § K Q>Zo Mo Y mo a U {ZpíMV 
H$a VmZm H$ma ImÝ`mVrc  A § VJ© V n [a pñ W VrMm {dMma H$amdm c mJVmo.  H$ma ImÝ`mg mR >r A mdí`H$ 
A g c oc o H$m_Jma , {ZdS>c oë`m H$m_Jma m§ Mr H$m`©j_Vm, Vm§ {ÌH$ H$m¡ eë `, A Zw^ d, Zì`mZo ^ a Vr 
Ho$c o c o H$m_Jma  `m g dm© ~m~V Ë `mc mM {ZU © ` ¿ `mdm c mJVmo.  H$ma ImÝ`mVrc  `§ Ìg m_w J« rMr 
Cn `w Š VVm d H$m`©j_Vm `m§ Mr n hmU r H$ê $Z H$mhr `§ Ìg m_wJ« rMr Xw éñ Vr Va  H$m§ hr `§ Ìm§ À`m {R >H$mU r 
ZdrZ `§ Ìg m_w J«« r A mU Ê`mMr ì`dñ W m Ë `mc m H$a mdr c mJVo.  W mo S>Š `mV, H$ma ImÝ`mVrc  H$m_Jma  
A m{U Vm§ {ÌH$ n [a pñW VrH$S>o H$m`© H$ma r A {Y H$mè`mc m g VV c j Ú mdo c mJVo. 

 3) g§KQ>Zo~m~VÀ`m JVr{ec n[apñWVrMm AmT>mdm KoUo : CÚ mo JY § Ú mVrc  V§ Ì{dÚo V Zo h_r 
~Xc  hmo V A g VmV.  à JV V§ Ì {dÚ o Mm {dMma  H$ê $Z Ë `m A Zw f § JmZo ZdrZ n Õ VrMm A dc § ~ H$a Ê`mMr 
Ja O  Ag Vo. V§ Ì{dÚ o V g wY maU m Ho$ë `m_wi o n y dunojm Oc X JVrZo d _mo R >çm à _mU mV CË n mXZ hmo Vo. 
Ë `m_w io dñ Vw § Mr qH$_V n y dun ojm H$_r H$a U o eŠ ` hmo Vo.  åhU y Z H$m`© H$ma r A {Y H$mè`mcm V§ Ì{dÚ o Vrc 
~Xc mH$S>o c j Ú mdo c mJVo.  V§ Ì{dÚ o V Pmc oë `m ~Xc mH$S>o O a  Ë `mZo Xw c©j Ho$c o Va  ñnY } À`m `w JmV 
H$ma ImÝ`mÀ`m A pñ VË dmda  n [a U m_ hmo D$ eH$Vmo.  Zì`m à H$ma Mo CË n mXZ H$a Ê`m~m~Vhr Ë `mcm 
{ZU © ` ¿ `mdm c mJVmo.  Xo emVë`m H$m§ hr K Q>Zm§ Mmhr Ë `mc m A mn ë `m CÚ mo JmÀ`m g§ X^ m© V {dMma  H$a mdm 
c mJVmo.  CXm.  `w Õ H$mc rZ n [a pñ W Vr, ì`mn ma mVrc  MT>CVma , Vo O r_§ Xr Vgo M g a H$ma Zo Ho$c o c o H$m§ hr 
ZdrZ H$m`Xo `m g dm© ~m~V `mo ½ ` Vr XIc Ko D$Z A mnë `m CÚ mo JmÀ`m g § X^ m© V H$m§ hr {ZU © ` Ë`mc m 
¿ `mdo c mJVmV. 

2. ~mø KQ>H$m§er g§~§Y àñWm{nV H$aUo : 

 H$m`© H$ma r A {Y H$mè`mc m A mnc m CÚ mo JY§ Xm {d{dY  eŠ Vr d K Q>H$m§ er g § ~§Y rV R >o dmdm c mJVmo. 
_mÌ ho K Q>H$ H$ma ImÝ`mÀ`m ~mho a  A g VmV.  ho K Q>H$ n wT>rc à _mU o - 

 A) BVa Am¡Úmo{JH$ g§ñWm : H$m`© H$ma r A {Y H$mè`mc m A mn c r CÚ mo Jg § ñW m Xw gè`m 
CÚ mo Jg § ñW m§ ~a mo ~a  g§ ~§Y rV R >odc r n m{hO o.  A mn ë `mg ma Io CË n mXZ H$a U mè`m B Va  H$ma ImÝ`m~a mo ~a 
Ë `mc m g§ ~§Y  {Z_m© U H$a mdo c JVmV.  A em H$ma ImÝ`mer ñ nY m© H$a md`mMr H$s g hH$m`© H$a md`mMo 
`m~m~VMm {ZU © ` Ë `mc m ¿ `mdm c mJVmo.  O a  ñnY m© H$a Uo eŠ ` A g o c  Va  Ë `m Ñ {îQ>Zo g d© V`ma r 
H$a U o ho Ë `mMo H$m_ A g Vo n U B Va mer ñ nY m© H$a Ê`mg ma Ir n [a pñ W Vr Zg oc  qH$dm ñ nY m© H$a Uo 
\$m`Ú mMo Zg o c  Va  B Va  H$ma ImÝ`mer g hH$m`m© Mo g § ~§Y  àñ W m{n V H$ê $Z Ë `mMm A mn ë `m 
H$ma ImÝ`mc m H$g m \$m`Xm  h mo B © c  `mH$S>o Ë `mc m c j Ú mdo c mJVo.  H$ÀÀ`m _mc mMr  I a o Xr, dñ Vw § Mo 
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Xa  A m{U Q>mH$mD$ n XmW m© n mg y Z EImXo Cn CË n mXZ B .  g mR >r Ë `mc m B Va  A m¡ Ú mo {JH$ g § ñ W m§ ~a mo ~a 
g § n H©$ R >o dÊ`mMo H$m_ H$a mdo c mJVo. 

 ~) gaH$ma : H$m`© H$ma r A {Y H$mè`mc m g a H$ma ~a mo ~a  g hH$m`m© Mo d Mm§ Jc o g § ~§Y  {Z_m©U 
H$a Ê`mH$S>o c j Ú mdo c mJVo. A mY w {ZH$ H$mi mV g a H$ma Mm A m{U CÚ mo JY §Ú m§ Mm n añ nag § ~§Y  Iyn M 
dmT>c m A mho.  CÚ mo JY § Ú mg mR >r A mdí`H$ A g U mè`m n m`m^ y V g w {dY m ga H$ma M n w adrV A g Vo. 
CÚ mo JY § Ú m~m~VÀ`m g a H$ma À`m Y mo a U mda  CÚ mo JmMo `e A n ` e A dc § ~y Z A g Vo. g a H$ma À`m 
Y mo a U mV H$mhr do i m ~Xc  hmo V A g Vmo.  A {c H$S>o Va B Va  Xo emVrc  A m¡ Ú mo {JH$ dmVmda U mMm 
A mn ë `m Xo emVrc  A m¡ Ú mo {JH$ n [a pñW VrÀ`m g § X^ m© V {dMma  H$a mdm c mJVmo.  ga H$ma À`m ~Xc Ë `m 
Y mo a U mZw g ma  A mn ë `m CÚ mo JY §Ú m~m~VMo g a H$ma Mo Y moa U A Zw Hy$c  A go c  Va  Ë `mMm c m^  CR >{dU o 
A m{U g a H$ma Mo Y mo a U à {VHy$c  A go c qH$dm {da moY r ñ dê $n mMo A go c Va  A em H$R >rU n [a pñ W VrVy Z 
CÚ mo JY § Ú mc m g mdê $Z Zo Ê`mMo H$m_ Ë `mc m H$a mdo c mJVo .  g a H$ma À`m H$m`Ú mZw g ma  CÚ mo JY § Ú mVrc 
A § VJ© V ì`dñW o V ~Xc  H$a mdm c mJVmo.  g a H$ma er Mm§ Jc o g § ~§Y  R >o dyZ H$m§ hr A Zw Hy$c H$m`Xo H$ê $Z 
K o Ê`mg mR >r Ë `mc m à `Ë Z H$a mdm c mJVmo.  åhU y ZM g a H$ma ~a mo ~a  g§ ~§Y  à ñW m{n V H$a U o ho H$m`© H$ma r 
A {Y H$mè`mMo EH$ _hÎdmMo H$m_ A g Vo. 

 H$) H$m_Jma g§KQ>Zm : H$m`© H$ma r A {Y H$mè`mc m H$m_Jma  g § K Q>Zo ~a mo ~a  Mm§ Jc o g § ~§Y 
à ñ W m{n V H$a mdo c mJVmV.  {ZpíMV A g o H$m_Jma  {df `H$ Y mo a U R>a dmdo c mJVo.  g Ü`mÀ`m H$mi mV 
H$m_Jma dJm© V O mJ¥ Vr d M¡ V Ý` {Z_m© U Pmc o A mho.  A mn c o hŠ H$ A m{U _mJÊ`m ` m H$a rVm V o 
g § K Q>rVhr Pmc o A mho V. H$m_Jma m§ À`m Ñ îQ>rZo A Zw Hy$c A g o H$m§ hr H$m`Xo hr g a H$ma Zo Ho$c o A mho V. 
EHy$U M A m¡ Ú mo {JH$ jo ÌmV H$m_Jma  g § K Q>ZmZm _hÎdmMo ñ W mZ à mßV Pmc o A mho.  _mÌ H$m_Jma  
g § K Q>Zm A m{U ì`dñ W mnZ `m§ À`mV H$c hmMr g wa dmV Pmc r Va  H$ma ImÝ`mMo H$m_H$mO  {dñ H$i rV 
hmVo åhU y Z {d{dY  Y mo a U m~m~V H$m_Jma m§ À`m Zo Ë `m~amo ~a  {dMma  {d{Z_` H$ê $Z H$ma ImÝ`mV 
g hH$m`m© Mo dmVmda U {Z_m© U H$a U o ho H$m`© H$ma r A {Y H$mè`mMo H$m_ A g Vo. 

 S>) OZVm : CÚ mo JY§ Ú mV V`ma  hmo U mè`m dñ Vy § Mm J« mhH$dJ© åhU O o O ZVm hmò .  CÚ mo JY§ Ú mMo 
^ {dVì` A m{U `e O ZVo À`m g {XÀN>mda  A dc § ~y Z A g Vo.  CË n m{XV _mc , Ë `mMm XO m©, 
{Q>H$mD$n U m d `mo ½ ` qH$_V  B .  ~m~V O ZVo À`m _ZmV  {dídmg  {Z_m© U H$ê $Z Ve r c mo H${à `Vm 
{_i dy Z Xo Ê`mMo H$m`© H$m`© H$ma r A {Y H$mè`mc m O mU rdnyd© H$ H$a mdo c mJVo. Ë `mg mR >r dV© _mZn Ìo, 
O m{ha mVr, _m{g Ho$, ao {S>A mo, Xy a Xe© Z B .  _mÜ`_mMm dmna  Vmo H$ê $Z K o V Ag Vmo. Ë `mg mR >r ~jrg o, 
ñ nY m©, c m° Q>a r, J« mhH$_oi mdo B .  ~m~tMm A dc § ~ Vmo H$a Vmo.  O ZVo À`m g {XÀN>m d n mR >t~m 
{_i {dÊ`mMo H$m_ Ë `mc m H$amdo c mJVo. 

 da rc  g d© ~mø K Q>H$m~a mo ~a g § ~§Y  àñ W m{n V H$a Ê`mMo H$m_ H$m`© H$ma r A {Y H$mè`mc m H$a mdo 
c mJVo. 

3. Am¡Úmo{JH$ g§KQ>Zm Mmcy ahmÊ`mgmR>r {X½Xe©Z H$aUo : 

 A m¡ Ú mo {JH$ g §K Q>Zo À`m A § VJ© V H$m`m© Mo à emg Z H$a Uo ho H$m`© H$ma r A {Y H$mè`mMo H$m_ A g Vo. 
Vmo M A m¡ Ú mo {JH$ g §K Q>Zo Mm _w»` à emg H$ A g Vmo.  CÚ mo JY § Ú mMo `e ho H$m`© H$ma r A {Y H$mè`mÀ`m 
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Hw$ec  à emg Zmda  A dc § ~yZ A g Vo. CÚ mo Jg§ ñ Wo Vrc  g d© ì`{Š V§ Mo g hH$m`© {_i {dU o A m{U 
do Jdo Jù `m H$m`m© _Ü`o g _Ýd` g mY U o åhU Oo M A § VJ© V à emg Z hmo `.  A mY w {ZH$ CÚ mo Jg § ñW m§ Mm 
A mH$ma hr Iy n dmT>c m A mho. V§ Ì{dÚ o Vhr _mo R >m ~Xc  Pmc m A mho.  Ë `m_w io hr g § K Q>ZmM Jw § VmJw § VrMr 
~Zc r A mho.  A em n [a pñ W VrV H$ma ImÝ`mÀ`m {d{dY  {d^ mJmV g hH$m`© d g _Ýd` g mY Ê`mMo H$m_ 
Ë `mc m H$a mdo c mJVo.  Ë `mÑ îQ>rZo H$m`© H$ma r A {Y H$ma r hmM _Ü`dVu K Q>H$ A g Vmo.  g § nyU © g§ K Q>Zo V 
Eo Š ` a mIÊ`mMo H$m_ Ë `mc m H$a mdo c mJVo. g d© g § ~§Y rV cmo H$mH$Sy>Z _m{hVr Ko D$Z {d{dY  {d^ mJmZm 
A mXo e Xo Ê`mMo H$m_ Ë `mc m H$a mdo c mJVo. 

 à emg ZmMo ho H$m_ nw T>rc 3 Cn H$m`m© V {d^ mJc o O mVo. 

A) H$m ©̀H$mar A{YH$mè`mZo H$maImÝ`mÀ`m g§KQ>ZoMr _m§S>Ur Ho$cr nm{hOo : 

 H$m`© H$ma r A {Y H$mè`mZo A mnë `m H$ma ImÝ`mg mR >r Zmo H$a emhr g §K Q>Zo Mm à H$ma  d a MZm {ZpíMV  
Ho$c r n m{hOo.  g mIi r g§ K Q>Zm H$m`m© Ë _H$ g §K Q>Zm qH$dm g{_Vr g § K Q>Z `mn ¡ H$s Zmo H$a emhr g §K Q>Zo Mm 
à H$ma  R >a {dc m n m{hOo.  Ë `mÛma o {Za {Za mù `m XO m© À`m d A {Y H$mè`mÀ`m O mJm Ë `mZo {Z_m© U Ho$ë `m 
n m{hO o V.  CÚ mo JY § Ú mVrc  àË `oH$ ì`Š Vrda  c j R >o dU o EH$Q> çm H$m`© H$ma r A {Y H$mè`mc m eŠ ` Zg Vo. 
_mÌ Zmo H$a emhr g §K Q>Zo À`m _mÜ`_mVy Z g d© ì`{Š V§ da  {Z`§ÌU R >o dÊ`mMo H$m_ Ë `mc m H$a mdo c mJVo. 
H$ma ImÝ`mVrc  Zmo H$a emhr g § K Q>Zm A § VJ© V d ~mø n [a pñ W Vrer {_i VrO wi Vr R>o dmdr c mJVo. 
V§ Ì{dÚ o V hmo U ma m ~Xc , ZdrZ emoY , ZdrZ `§ Ìg m_w J« r `m g dm© ~a mo ~a  g §K Q>Zo Mo g _m`mo O Z hmo U o 
A mdí`H$ A g Vo.  {d{dY  ñW mZmda rc  A {Y H$mè`m§ Mo g§ KQ>Zo er g _m`mo OZ hmo Uo A mdí`H$ A g Vo. 
EHy$U M A § VJ© V d ~mø n [ a pñ W Vrer g w g§ dmX g mY Ê`mMo H$m_ H $m`© H$ma r A {Y H$mè `mc m H$a mdo 
c mJVo. 

~) `mo½` H$m_Jma {_i{dUo : 

 CÚ mo Jg § ñW m g mVË `mZo Mmc y amhÊ`mg mR >r H$m`© H$ma r A {Y H$mè`mc m H$ma ImÝ`mV {d{dY  X O m© À`m 
A m{U A {Y H$mè`mÀ`m n Xm§ Mr {Z{_© Vr H$ê $Z Ë `mda `mo½ ` ì`{Š V§ Mr {ZdS> H$a mdr c mJVo.  H$m`© H$ma r 
A {Y H$mè`mMo ho _hÎdmMo H$ m_ A g Vo.  Ë `mZo {ZdS>co ë `m ì`{Š V§ À`m H$m_mda M CÚ mo JmMr à JVr 
A dc § ~y Z A g Vo.  `m H$m`m© dê $Z Ë `mMo H$m¡ eë ` g _Oy Z `o Vo.  H$m`© H$ma r A {Y H$ma r Á`m ì`Š VrMr 
{Z`w Š Vr H$a Vmo. Ë `m ì`Š Vr Vo Vo H$m_ H$a Ê`mg  n mÌ Ag ë `m n m{hO o V. `mo½ ` ì`Š Vr {_i {dVmZm 
H$m`© H$ma r A {Y H$mè`mc m A ZoH$ ~m~tMm {dMma  H$a mdm c mJVmo.  CXm.  Vm§ {ÌH$ H$m¡ eë ` H$m`© H$ma r  
A {Y H$mè`mZo Zo _c o ë`m ì`ŠVrO di  {d{eîR > H$m_ H$a Ê`mg mR >r A mdí`H$ Ag o Vm§ {ÌH$ H$m¡ eë ` 
A g c o n m{hOo.  Ë `mg mR >r nw ao g o {ejU, Vm§ {ÌH$ kmZ à {ejU, CÚ mo JY§ Ú m~m~V g d©g m_mÝ` _mhrVr, 
n y dm© Zŵ d A g Uo A mdí`H$ A mho V.  åhU Oo M CÚ mo JY§ Ú mVrc  H$m_Jma  d A {Y H$ma r à {e{jV A m{U 
V§ Ì{dÚ o ~m~V n [a ny U © A gc o n m{hO o V.  Ë `mM~a mo ~a  H$m`© A {Y H$mè`mZo {Z`wŠ V Ho$c o ë `m ì`Š VrO di 
H$m_m~Ôc  A m{U g §K Q>Zo ~Ôc  `mo½ ` A {^ d¥ Îmr d {ZîR >m A g c r n mhO o.  H$m_m~m~V O ~m~Xma rMr 
O mU rd A g c r n m{hO o.  CÚmo JY § Ú mMr Ü ò ` Y mo a Uo, {Z`_, {eñ V `mZm _hÎd Xo Ê`mMr à d¥ Îmr 
H$m_Jma mV A g c r n m{hO o. CÚ mo JY§ Ú mMr C{ÔîR >o g mÜ` H$a VmZm H$_© Mmè`mZr ñdV…À`m B ÀN>m  
A mH$m§jm, A mdS>r{ZdS>r, A {^ ê $Mr ~mOy c m R >o dy Z CÚ mo Jmer EH$ê $n Pmco n m{hO o. A W m© V 
H$_© Mmè`mV CÚ mo JY § Xm A m{U H$m`© H$ma r A {Y H$ma r `m§ À`m{df `r A mñW m d à o _ {Z_m© U ìhmdo `mg mR >r 
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H$m`© H$ma r A {Y H$mè`mc m à `Ë Z H$a mdo c mJVmV.  H$_© Mmè`m§ À`m A Zm¡ n Mm[a H$ g §K Q>Zm, g _y h `m§ Zm 
g hH$m`© H$a Ê`mMo H$m_hr Ë `mc m H$a mdo c mJVo. 

H$) `mo½` godm H$ê$Z KoUo : 

 H$m`© H$ma r A {Y H$mè`mMo _hÎdmMo H$m_ åhU O o Ë `mZo {ZdS> Ho$c oë `m ì`Š VrZm H$m_mH$S>o à d¥ Îm 
H$a U o qH$dm à oa U m Xo Uo ho hmo `.  H$m_Jma mZr `mo ½ ` [a VrZo H$m_ H$a mdo åhU y Z Vmo nw T>rc  _mJmª Mm 
A dc § ~ H$a Vmo. 

1) àoaUm qH$dm CÎmoOZ nÕVr 

 H$m_Jma mZm à mo Ë g mhZ Xo D$Z H$m_mH$S>o à d¥ Îm Ho$c o O mVo.  Ë`mg mR >r n w T>rc  n Õ VtMm dmna  Ho$c m 
O mVmo. 

 A) Am{W©H$ àoaUm : A m{W © H$ g w a{jVVm hr g d© M H$m_Jma m§ Mr  A mH$m§jm A g Vo.  H$m_Jma m§ Zm 
n Jma dmT>, ~mo Zg , Zâ `mVrc  H$mhr ^ mJ A m{U a mo I n ¡ emÀ`m ñ dê $n mV ~jrg  Xo D$Z Ë `mZm A {Y H$ 
Mm§ Jë `m H$m_mg mR >r à d¥ Îm Ho$c o O mVo. 

 ~) gmo`rMr CncãYVm : H$m_Jma m§ Zm {d{dY  g mò r n wa {dë `m O mVmV.  Zmo H$a rMr g w a {jVVm, 
H$m_mÀ`m {R >H$mU r g wY ma U m, H$m_mg ^ mo dVmc r Mm§ Jc o dmVmda U B .  ~m~VÀ`m g mo `r Ho$ë`m O mVmV.  
Vg o M d[a îR > A {Y H$mè`m~a mo~a M Mm§ Jc o g § ~§Y  {Z_m© U H$a Ê`mMr _mo H$i rH$ A em g mo `r Cn c ãY 
H$ê $Z H$m_Jma mZm CÎmo O Z {Xc o O mVo. 

 H$) XOm©~m~VÀ`m àoaUm : H$m_Jma m§ Mr g o dmÁ`o îR>Vm d H$m`©j_Vm `m§ Mm {dMma  H$ê $Z Ë `m§Zm 
~T>Vr {Xc r O mVo.  Ë `m§ À`m do VZmV dmT> Ho$c r O mVo.  Ë `mZm W mo S>o\$ma  A {Y H$ma  d ñ dmV§ Í`hr {Xc o 
O mVo.  H$ma ImÝ`mÀ`m O di nmg  Ë `m§ Mr a hmÊ`mMr ì`dñW m H$ê $Z d¡ Ú H$s` d B Va H$m§ hr g w {dY m 
n w a {dë `m O mVmV.  Ë `m§ Zm H$mhr n w añ H$ma  ~hmc  H$ê $Z Ë`m§ Mm g Ý_mZ Ho$c m O mVmo.  A em A Zo H$ 
_mJm© Zr H$m_Jma m§ Zm à moË g mhZ Xo Ê`mMo H$m_ H$m`© H$ma r A {YH$ma r H$a rV A g Vmo. 

2) AZwZ` nÕVr (_Z di{dÊ`mMr nÕVr) 

 H$m_Jma mZm Y _H$s Xo D$Z Ë `m§À`mH$Sy>Z H$m_ H$ê $Z K o U o A m{U à Mma  n Õ Vr `m Xmo Z _mJmª Mm  
A dc § ~ Ho$c m O mVmo.  H$m_mH$S>o Xw c ©j H$a U mè`m H$m_ Jma m§ Mr n XmdZVr Ho$c r O mVo.  åhU O o M 
n y dun ojm H${ZîR > à VrMo ñ W mZ d H$m_ Ë `m§ Zm {Xc o O mVo.  Ë `m§ Mr n Jma dmT> a mo Ic r n U A {c H$S>o 
A em n Õ VrMm A dc § ~ H$aÊ`mda  _`m© Xm A më `m A mhoV.  H$ma U A mVm H$m_Jma  g § K Q>rV Pmco 
A mho V. 

 à Mma  n Õ VrMm A dc § ~ H$ê $Z H$m_Jma m§ Mo _Z di {dÊ`m Mm à `Ë Z Ho$c m O mVmo.  H$m_Jma mZr 
O mo _mZo, do JmZo d à m_m{U H$nU o A {Y H$ H$m_ H$a mdo Ë `mV Ë `m§ Mm g wÕ m A m{W © H$ \$m`Xm hmo U ma  A mho. 
A g m à Mma  Ho$c m O mVmo.  H$m_Jma m§ À`m _ZmV ZdrZ A {^d¥ Îmr {Z_m© U Ho$ë `m O mVmV. H$m_Jma mZr 
H$m_mda  {ZîR >m d O ~m~Xma rMr O mU rd R >o dmdr A er A {^ d¥ Îmr {Z_m© U H$a Ê`mMm à `ËZ Ho$c m O mVmo. 
H$m_Jma m§ Mr _mZ{g H$Vm V`ma  H$a U ma o _yë `{ejU mg ma Io à`mo Jhr Ho$c o O mVmV.  hr nÕ Vr A dK S> d 
XrK © H$mc rZ A g c r Va r {VMm n [a U m_ Mm§ Jc m A g Vmo. Ë `m_w i o hr n Õ Vr `eñ dr R >a c r A mho. 
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da rc  Xmo Z n Õ VtMm A dc § ~ H$ê $Z H$m`© H$ma r A {Y H$ma r A mdí`H$ g o dm Mm§ Jë `m [a VrZo à mßV H$ê $Z  
K o V Ag Vmo. 

 g ma m§ e - A m¡ Ú mo {JH$ g §K Q>Zo Vrc  Zmo H$a emhrMm à _w I d CÀMn Xñ W  A {Y H$ma r åhU y Z H$m`© H$ma r 
A {Y H$ma r CÚ mo JY § Ú mVrc A §VJ© V A m{U CÚ mo JY § Ú mer g §~§Y rV A em ~mø K Q>H$mer g _Ýd` g mYy Z 
CÚ mo JY § Ú mMr O mñ VrV O mñ V à JVr g mY Ê`mMm à `Ë Z H$ a Vmo.  H$m`© H$ma r A {Y H$mè`mMr H$m`©j_Vm  
A m{U à emg Z H$m¡ eë ` `mda M CÚ mo JY§ Ú mMr à JVr A dc § ~y Z A g Vo åhUy Z da rc  g d© H$m`} Vmo 
A Ë `§ V O ~m~Xma rZo n ma  n mS>rV A g Vmo. 

4.3.3 H$m ©̀H$mar A{YH$mè`mÀ`m AmH$m§jm 

 A m¡ Ú mo {JH$ g§ ñ Wo _Ü`o H$m`© H$ma r A {Y H$mè`mMo n X {_i {dÊ`mg mR >r H$m§ hr Jw U m§ Mr d nmÌVo Mr 
A mdí`H$Vm A g Vo.  ~w Õ _Îmm, H$V¥ © Ë d, H$m¡ eë ` d `mo ½ `Vm B .  Jw U m§ À`m O mo a mda  ì`Š Vrcm H$m` © H$ma r  
A {Y H$ma r ho n X {_i {dVm `o Vo.  Vmo M CÚ mo JY §Ú mMm _w »` à emg H$, _mJ© Xe© H$  d Zo Vm A g Vmo. 
CÚ mo JY § Ú mÀ`m `eA n `emMr O ~m~Xma r Ë `mc mM ¿ `mdr c mJVo.  CÚ mo JY§ Ú mMo Ü ò `Y mo aU, {Z`mo O Z, 
{Z`§ ÌU d g _Ýd` `m g d© ~m~r g m§^ mi VmZm Ë `mÀ`m _ZmV H$mhr B ÀN>m, A mH$m§jm {Z_m© U hmo VmV 
Ë `m nw T>rcà _mU o - 

 1) Mm§Jcm nJma :  g _mO mV ~w {Õ _mZ d H$V© ~Jma  ì`Š Vr Mm§ Jc r A m{W © H$ à mßVr H$ê $ 
eH$VmV.  H$m`© H$ma r A {Y H$ma r hþ ema  d Hw$ec  A g Vmo.  g hm{O H$M Vmo Mm§ Jë `m d A mH$f©H$ n Jma mMr 
_mJU r H$a Vmo.  g Ü`m Va  ì`Š Vrc m {_i U ma m n Jma  ho {VÀ`m g m_m{O H$ à {VîR >o Mo à {VH$ g _O c o 
O mVo.  H$m`© H$ma r A {Y H$mè`mc m CÚ mo JY §Ú mV g dm} ÀM ñW mZ A g Vo.  g d© _hÎdmÀ`m H$m_m§ Mr 
O ~m~Xma r Vmo Ko Vmo. Ë `mÀ`m à emg Zmda M H$ma ImÝ`mMm \$m`Xm A dc § ~y Z Ag Vmo. g hm{O H$M 
Ë `m_w io H$m`© H$ma r A {Y H$ma r Mm§ Jë `m n Jma mMr A nojm H$aVmo.  

 2) H$V¥©ËdmMm AmZ§X : CÚ mo Jg § ñ Wo À`m A § VJ© V d ~mø-ì`dhma m§ Mo à emg Z H$m`© H$ma r 
A {Y H$ma r H$a rV A g Vmo.  Ë `m§À`m hmVmV A {Y H$ma  A g ë`m_w i o A mn c o H$V¥ ©Ë d XmI{dÊ`mMr g §Y r 
Xo Irc  Ë `mc m {_i V A g Vo.  Ë `mÀ`m à `Ë Zm_w io M H$maImÝ`mc m \$m`Xm hmo Vmo åhU yZ Ë `mc m `m 
\$m`XmMo d à JVrMo l o ` hdo A g Vo.  CÚ mo JY § Ú mV Ë `mc m {_i mc oc o ñ W mZ A m{U g d© H${ZîR > 
g hH$mè`m_Ü`o Ë `mÀ`m~Ôc A g c oc m A mXa  `m_wi o Ë `mc m H$V¥ © Ë dmMm A mZ§ X {_i Vmo. 

 3) XOm© : H$m`© H$ma r A {Y H$mè`mc m H$ma ImÝ`mV Mm§ Jc m n Jma {_i Vmo A m{U H$V¥ ©Ë dmMo lo `hr 
{_i Vo.  n U Ë `mM~a mo ~a  g _mO mV Xo Irc  à {VîR >m A m{U CÀM XO m© A g mdm A g o Ë`mc m dmQ>Vo. 
H$m`© H$ma r A {Y H$mè`mc m A ZoH$ g mo `r g dc VtMm c m^  {_i V A g Vmo.  Ë `mÀ`m a hmU r_mZmMm XO m© hr 
CÀM à VrMm A g Vmo.  emg Zm H$Sy>Zhr Ë `mÀ`m H$m`m© Mm Jm¡ a d hmo Vmo.  g hm{O H$M Ë `mc m g _mO mVhr 
Mm§ Jc m XO m© {_i Vmo. 

 4) gÎmm : CÚ mo JY§ Ú mVrc  g d© ì`Š Vrda  H$m`© H$ma r A {Y H$ma r {Z`§ ÌU R >o drV A g Vmo A m{U 
g dm© Zr Mm§ Jë `m nÕ VrZo H$m_ H$a mdo `mg mR >r à d¥ Îm H$a rV A g Vmo. A W m© V `mg mR >r Ë`mÀ`m hmVmV 
g Îmm d A {Y H$ma  A g mdm c mJVmo.  A mn U {Xc oë `m A mXo emMr qH$dm {ZU © `mMr `mo ½ ` à H$ma o 
A § _c ~O mdU r ìhmdr `mg mR >r A mn ë `m hmVmV g Îmm A g mdr A g o Ë `mc m dmQ>Vo. 
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 5) ñdV§ÌVm : H$m`© H$ma r A {Y H$ma r A m¡ Ú mo {JH$ g §K Q>Zo V ñ dV§ Ìn U o {ZU © ` K o Vmo A m{U B Va mZm 
A mXo e Xo Vmo. A mXo em§ Mr A § _c ~O mdU r `mo ½ ` à H$ma o ìhmdr åhU y Z B Va  H$mo U rhr Ë `mV hñ Vjo n H$ê $ 
Z`o A g o Ë `mc m dmQ>Vo.  A ZoH$ ~m~VrV Ë `mc m ñ dmV§ Í` hdo A g Vo g d©g m_mÝ` H$m_Jma  H$_© Mma r 
H$ma ImÝ`mV A mR > Vmg  H$m_ H$a VmV n U H$m`© H$ma r A {YH$ma r _mÌ H$m§ hr W mo S>o Vmg M H$m`m© c `mV 
W m§ ~y Z H$m_mMo {Z`moO Z H$a rV A g Vmo. 

 H$m`© H$ma r A {Y H$mè`mÀ`m da rc  A mH$m§jm n y U© Pmco ë `m {Xg VmV Va rgw Õ m Ë `mMr ^ y {_H$m 
Jw § VmJw § VrMr ~ZVo.  A Zo H$ H$maU m_w i o Ë `mÀ`m ^ y {_Ho$da VmU {Z_m© U hmo VmV. 

4.3.4 H$m ©̀H$mar A{YH$mè`mÀ`m ^y{_Ho$darc VmU 

 H$m`© H$ma r A {Y H$mè`mc m CÚmo JY § Ú mV g dm} ÀM ñ W mZ {Xc o c o A g Vo.  Ë `mc m A Zo H$ g dc Vr 
A m{U A m{W © H$ \$m`Xo {_iVmV.  CÚ o JY § Ú m~m~VMr g d© g Îmm Ë `mÀ`m hmVmV A g Vo.  Ë `m_wio 
H$m`© H$ma r A {Y H$ma r `m n XmMo A Zo H$m§ Zm A mH$f © U dmQ>Vo Vo n X {_i {dÊ`mg mR >r _mo R >r ñnY m© hr {Xg yZ 
`o Vo.  n U à Ë `jmV ho n X {VVHo$ g w ImMo Zg Vo.  qH$~hþZm H$m`© H$ma r ho n X åhUO o EH$ H$mQ>o a r _w Hw$Q>M 
A g Vmo.  CÚ mo Jg §ñ W o _Ü ò `m _mo R >çm O ~m~Xma rÀ`m nXmda  H$m_ H$a rV A g VmZm H$m`© H$ma r 
A {Y H$mè`mÀ`m ^ y {_Ho$da A ZoH$ VmU `o VmV.  ho VmU nw T>rcà _mU o Ag VmV. 

1) ^y{_H$m Am{U ì`{ŠV_Îd `mVrc A§Va 

 g m_mÝ`V… H$mo U Ë `hr ì`Š VrMr H$m`© H$ma r A {Y H$ma r åhU yZ W o Q> {Z`wŠ Vr hmo V Zmhr. H$m`© H$ma r 
A {Y H$ma r åhU y Z {ZdS> hmo Ê`mn y du EImÚ m {d^ mJmMm à _w I qH$ dm {deo f  V Ák A em  n Xmda  ì`Š Vr 
H$m_ H$a rV A g Vo.  Ë `mdoi r da rîR > A {Y H$mè`mZr {Xc o ë `m A mXo emZw g ma , hþ Hw$_mà _mU o H$m_ 
H$a Ê`mMr g d` ì`Š Vrc m cmJc o c r A g Vo. _mÌ H$m`© H$mar A {Y H$ma r åhUy Z H$m`©^ ma  g m§^ mi VmZm 
Ë `mc m B Va m§Zm A mXo e Xo Ê`mMo H$m_ H$a mdo c mJVo.  g d© H$_© Mmè`mda  {Z`§ ÌU R >o dmdo c mJVo.  nU ho 
H$m_ H$a VmZm A Zo H$  A S>MU r `o VmV.  n y du Ho$di  EImÚ m {d^ mJmMm à _w I åhU y Z H$m _ H$a U mè`m  
ì`Š Vrc m H$m`© H$ma r A {Y H$mè`mMo n X {_i më `mZ§ Va  Vr ì`Š Vr g § n y U© CÚ mo JY§ Ú mc m Hw$ec  Zo V¥ Ëd 
Xo D$ eH$V Zmhr.  H$ma U ^ y {_H$m A m{U ì`{Š V_Îd `m_ Ü`o H$m§ hr A § Va  A g Vo.  Ë `m_w i o H$m`© H$ma r 
A {Y H$mè`mÀ`m ^ y {_Ho$da VmU {Z_m© U hmo VmV. 

2) AZm¡nMm[aH$ g§~§Ymda _`m©Xm : 

 H$m`© H$ma r A {Y H$ma r `m n Xmda  `o Ê`mn y du ì`Š Vr H${ZîR > A {Y H$ma r åhU y Z H$m_ H$a rV  A g Vo.  
Ë `mdo i r B Va  g hH$mè`m~a mo ~a  O di Mo g § ~§Y  {Z_m©U Pmc o c o A g VmV.  A em _¡ Ìrn yU © g § ~§Y mer 
ì`Š Vr ^ md{ZH$Ñ îQ>çm g _a g Pmc o c r A g Vo.  n U H$m`© H$ma r A {Y H$ma r åhU y Z H$m_ H$arV A g VmZm 
d[a îR > H${ZîR > A em g § ~§Y mÀ`m n míd©^ y _rda  n y dug ma Io AZm¡ n Mm[a H$ g § ~§Y  R >o dU o eŠ ` hmo V Zmhr.  
Vg o M Ë `mMo n y duMo ghH$ma r Xo Irc  Ë `mÀ`mer {d{eîR >  A § Va  R >o D$Z A m¡ n Mm[a H$nU o dmJVmV. 
Ë `m_w io M Va  H$m`© H$ma r A {Y H$mè`mc m EH$mH $sn U m O mU dVmo.  Ë `mÀ`m~a mo ~a  `m n Xmda  `o Ê`mg mR >r 
B ÀNw>H$ A g U ma o Ë`mMo n y duMo g hH$ma r Ë `mÀ`mn mg yZ H$mhrg o Xw a mdVmV.  H$m§ hr g hH$mè`m_Ü`o Va  
Ë `mÀ`m~Ôc  ho dm, Û of , _Ë ga  A m{U H$Y rH$Y r eÌw Ë dmMr ^ mdZm {Z_m© U hmo V A g ë `mMo O mU dVo. 
g hm{O H$M A em n [a pñW VrV Ë `mÀ`m ^ y {_Ho$da VmU n S>Vmo. 
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3) A{YH$ma V§Ìm_wio {Z_m©U hmoUmao VmU : 

 CÚ mo Jg § ñW o Vrc A {Y H$ma V§ ÌmÀ`m a MZo V H$m`© H$ma r A {YH$ma r g dm} ÀM n Xmda  A g Vmo A m{U 
CÚ mo JY § Ú mer g § ~§Y rV A em g d© M K Q>Zm~m~VMm {ZU © ` Vmo K o V A g Vmo.  Ë`mÀ`m {ZU © `mMm Mm§ Jc m 
dmB © Q> n [a U m_ g §n y U© CÚ mo JY §Ú mda  hmo V A g Vmo. Ë `m_wi o {ZU © ` K o VmZm Ë `mÀ`mda  _moR >m VmU n S>Vmo.  
H$m_Jma  {df `H$ Y mo a U, H$m_Jma  g § K Q>Zm CË n mXZ, A m{U {dH«$s ~mO ma no R > Vgo M ñnY © H$m~m~VMo 
Y mo a U `m g dm© ~m~V Ë `mc mM {ZU © ` ¿ `mdm c mJVmo. CÚ mo JY § Ú m~m~VÀ`m g d© M ~m~tMo g Imo c  kmZ 
Ë `mc m A g Uo eŠ ` Zmhr.  Vmo g w Õ m EImÚ m {d^ mJmVc mM VÁk A g Vmo.  {edm` Ë `mZo K o Vco ë `m 
{ZU © `mMr, Y mo a U mMr A § _c ~O mdU r A {Y H$ma  V§ Ìm_m\©$VM hmo V Ag Vo. W mo S>Š `mV A {YH$ma  V§ Ìm_w io 
hr H$m`© H$ma r A {Y H$mè`mÀ`m ^ y {_Ho$V H$m§ hr VmU {Z_m© U hmo VmV.  

4) ñWmZ^«îQ> hmoÊ`mMr ^rVr 

 CÚ mo JY § Ú mVrc  à Ë ò H$ K Q>ZoMr O ~m~Xma r H$m`© H$ma r A{Y H$mè`mda  A g Vo.  H$ma U à Ë `o H$ 
K Q>Zo ~Ôc Mo Y mo a U d {ZU© ` Ë `mZo M {ZpíMV Ho$c oc o A gVmV.  Ë `mÀ`m {ZU© `mV EImXr My H$ Pmc r 
Va  Ë `mMm A {ZîR > n [a U m_ g § n y U© CÚ mo JY § Ú mda  hmo V Ag Vmo.  åhUy Z Ë `mÀ`m Mw H$scm j_m Zg Vo. 
Ë `mÀ`m Mw H$sMr J§^ ra  XIc  K o Vc r O mVo.  EImÚ m Mw H$s_wi o qH$dm \$g c o ë `m {ZU © `m_wi o H$m`© H$ma r 
A {Y H$mè`mc m A mn ë `m ZmoH$a rg  _w H$mdo c mJVo.  g Îmm, XO m©, n X, à {VîR >m `m g d© Jmo îQ>r 
Ë `m§ À`mH$Sy>Z H$mT y>Z K o Vë`m O mVmV A m{U A `eñ dr H$m`© H$ma r A {Y H$ma r åhU y Z c mo H$ Ë `mc m 
A mo i IVmV.  Ë `mc m Xw g è`m CÚ mo Jg § ñW o V Zmo H$a r {_i Uo hr A dK S> hmo Vo. Ë `m_w i o àË `oH$ H$m`© H$ma r 
A {Y H$ma r Zo h_rM A mn co ñW mZ {Q>H${dÊ`mMm à `Ë Z H$ a rV A g Vmo.  A mn ë`m Zmo H$arV Á`m_w i o 
Y mo H$m {Z_m© U hmoB © c  A g m {ZU © `M Vmo Ko D$ B pÀN>V Zmhr. A em n [a pñ W VrV Ë `mÀ`m ^ y{_Ho$da  VmU 
n S>Vmo. 

 {d{dY  VmU m_w i o Vmo g VV qMVmJ« ñ V A g Vmo.  Ë `mMm n [aU m_ Ë `mÀ`m ea ra à H¥$Vrda hr hmo Vmo. 
A W m© V `mVy Z _mJ© H$mT>Ê`mg mR >r H$mhr `w Š Ë`mhr H$a Vmo CXm.  A n `emMo n Õ Vera  g _W © Z H$a U o. 
ñ nY© H$mZm Zm_mo ha U H$a Uo, ¹${MVà g § Jr J¡a _mJm© Mm A dc § ~ H$a U o B . 

 W mo S>Š `mV ñ W mZ ^ « îQ> hmo Ê`mÀ`m ^ rVr_w i o H$m`© H$ma r A {Y H$mè`mÀ`m ^ y {_Ho$da  VmU {Z_m© U 
hmo Vmo. 

6.4 ñd §̀AÜ``ZmgmR>r àíZ (Check Your Progress) 

    EH$m dmŠ`mV CÎmao Úm. 

 1.  H$m`© H$ma r A {Y H$ma r åhUO o H$m`?  

 2.  H$m`© H$ma r A {Y H$mè`mÀ`m ^ y {_Ho$c m A mH$ma  XoU ma o VrZ K Q>H$ H$mo U Vo?  

 3.  ñ Zm`S>a `m§ Zr H$m`© H$ma r A {YH$mè`mMr H$mo U Vr VrZ H$m`} g m§ {JVc o c r A mho V. 

 4.  H$m`© H$ma r A {Y H$mè`mÀ`m VrZ A mH$m§jm g m§ Jm. 

 5.  H$m`© H$ma r A {Y H$mè`mg  H$mo UH$mo U Ë `m ~mø K Q>H$m§ er g§ ~§Y R >o dmdm c mJVmo? 
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6.5 gmam§e (Let us Sum up) 

 H$m`© H$ma r A {Y H$ma r hm ì`dñ W mn ZmVrc  EH$ _hÎdmMm K Q>H$ A mho.  S>ãë `w.  B ©.  _ya À`m _Vo 
g mY ma U nU o qH$dm g _Ýd`mÀ`m Ñ {îQ>Zo Á`m§ Zm A {Y H$m{Y H$ g Îmm A g Vo Ë `m§ Zm H$m`© H$mar A {Y H$ma r 
åhU VmV.  CÚ mo JY§ Ú mV H$m`© H$ma rg  AË `§ V _hÎdn yU © ^ y {_H$m n ma  n mS>mdr c mJVo.  Ë`mÀ`m ^ y {_Ho$g  
Zâ `mMm ho Vy, Jw § VmJw § VrMr Vm§ {ÌH$ à {H«$`m A m{U A {Y H$ma r V§ Ì ho VrZ K Q>H$ A mH$ma  XoV A g VmV.  
ñ n m`S>a  `m§ Zr H$m`© H$ma rMr VrZ à _w I H$m`} g m§ {JVc o c r Amho V.  Vr åhU O o 1)  Y mo a U m§ Mo g w g y ÌrH$a U 
H$a U o, 2)  ~mø K Q>H$m§ er g §~§Y  àñ W m{n V H$a Uo, 3)  A m¡Ú mo {JH$ g § K Q>Zm Mmc y R>o dÊ`mg mR >r {X½ Xe© Z 
H$a U o.  H$m`© H$ma rÀ`m A mH$m§j m øm n w T>rc à _mU o A mho V.  1)  Mm§ Jc m n Jma  {_i mdm, 2)  H$V© ¥ Ë dmMm 
A mZ§ X {_i mdm, 3)  g _mO mV à {VîR >m dm CÀM  XO m© {_i mdm.  4)  CÚ mo JY § Ú mV g Îmm {_i mdr.  5)  
A m{U {ZU © ` K o Ê`mMo ñ dmV§ Í` A g mdo.  H$m`© H$ma rÀ`m ^ y {_Ho$da  {d{dY  VmU `oD$ eH$VmV.  CXm.  
Ë `mc m A mnë `m g hH$m`m© er A Zm¡ n Mm[a H$ g § ~§Y  R >o dVm `oV ZmhrV.  Vmo g dm} ÀM n Xmda  A g ë `mZo hr 
Ë `mÀ`mda  H$m§ hr VmU ò VmV.  Vg o M ñW mZ ^ « îQ> hmo Ê`mMrhr ^ rVr Ë `mc m dmQ>V A g Vo. 
 
6.6 ñd §̀AÜ``Z àíZm§Mr CÎmao (Answers to check your progress) 

 1.  S>ãë `y.  B©.  _y a À`m _Vo g mY ma U n U o qH$dm g _Ýd`mÀ`mÑ îQ>rZo Á`m§ Zm A {Y H$m{Y H$ g Îmm 
A g Vo Ë `m§ Zm H$m`© H$ma r A {Y H$ma r åhU VmV. 

 2.  H$m`© H$ma r A {Y H$mè`mÀ`m ^ y {_Ho$g  A )  Zâ `mMm ho Vy, ~)  Jw § VmJw § VrMr Vm§ {ÌH$ à {H«$`m, 
H$)  A {Y H$ma r V§ Ì ho Vr K Q>H$ A mH$ma  Xo V A g VmV. 

 3.  ñ Zm`S>a À`m _Vo H$m`© H$ma r A {Y H$mè`mMr VrZ H$m`} A m ho V.  A )  Y moa U mMo g w gy ÌrH$aU 
H$a U o, ~)  ~mø K Q>H$m§ er g § ~§Y  à ñW m{n V H$a U o d H$)  A m¡ Ú mo {JH$ g § K Q>Zm Mmcy 
a mhÊ`mg mR >r {X½ Xe© Z H$a Uo. 

 4.  H$m`© H$ma r A {Y H$mè`mÀ`m Vr Z A mH$m§jm n w T>rc à _mU o -  A )  Mm§ Jc m n Jma  {_i Uo, ~) 
H$V¥ © Ë dmMm A mZ§ X {_i Uo, H$) CÚ mo JY§ Ú mV {ZU© ` ñ dmV§ Í` A g U o. 

 5.  H$m`© H$ma r A {Y H$mè`mg  B Za  A m¡ Ú mo {JH$ g §ñ W m, ga H$ma , H$m_Jma  g § K Q>Zm, O ZVm 
B Ë `mXter g§ ~§Y  àñ W m{n V H$a mdo c mJVmV. 

4.7 ñdmÜ`m`/J¥hnmR> (Exercise/Home Assignment) 

A) Imcrc àíZm§Mr g{dñVa CÎmao Úm. 

 1.  H$m`© H$ma r A {Y H$ma r hr g§ H$ën Zm ñn îQ> H$ê $Z Ë `mMr ŷ {_H$m ñ n îQ> H$a m. 

 2.  H$m`© H$ma r A {Y H$mè`mÀ`m H$m`m© Mo {ddo MZ H$a m. 

~) Q>rnm {chm. 

 1.  H$m`© H$ma r A {Y H$mè`mÀ`m A mH$m§jm.  

 2.  H$m`© H$ma r A {Y H$mè`mda  ò U ma o VmU. 
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4.8 qMVZ Am{U H$m ©̀ (Reflection and Action) 

 � EImÚ m CÚ mo JY § Ú mg ^ o Q> Xo D$Z VoW rc  H$m`© H$ma r A {Y H$mè`mer Ë `mMr ^ y {_H$m, H$m`} d  
A mH$m§jm `m~m~V MMm© H$a m d Ë `mMr _Vo {c hÿ Z H$mT>m. 

 
4.9 A{YH$ dmMZmgmR>r nwñVHo$ (Suggested Readings) 

 1. Fundamentals of Industrial Sociology - P. Gisbert, Tata Mc Graw Hill 
Publishing, Bombay, 1972. 

 2. Introductory Industrial Sociology - Sharma and Sharma Media promoters 
and publishers, Bombay, 2003. 

 3.  A m¡ Ú mo {JH$ g _mO emñ Ì -  S>m°. Jw ê $ZmW ZmS>Jm¢ S>o, H$m± {Q>Z| Q>c à H$meZ, n w Uo, 2000. 

 4.  A m¡ Ú mo {JH$ g _mO emñ Ì -  à m. Y Z§O ` ~o S>Xo, {dÚ m^ ma Vr àH$meZ, c mVy a . 

 5.  CÚ mo JmMo g _mO emñ Ì -  l r. _§ Jo e à H$meZ, ZmJny a , 1993.  

��� 
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gÌ- 6 : KQ>H$  1 

H$m_Jma g§KQ>Zm 
(Trade Union) 

 

AZwH«$_{UH$m 

1. 1 à ñ VmdZm 

1. 2 C{ÔîQ>o 

1. 3 {df ` {ddo MZ 

 1. 3. 1 H$m_Jma  g §K Q>Zm ì`m»`m d H$m`} 

 1. 3. 2 g m_Ï`© dmZ H$m_Jma  g § K Q>Zo À`m n y d© A Q>r- n y dm© dí`H$Vm  

 1. 3. 3 ^ ma VmVrc H$m_Jma  g §K Q>Zm§ À`m g _ñ `m 

 1. 3. 4 H$m_Jma  g §K Q>Zo À`m Šc ¥ ßË `m/S>mdn o M 

 1. 3. 5 ì`dñ W mn ZmÀ`m Š c¥ ßË `m/S>mdn o M 

1. 4 ñ d`§… A Ü``Zmg mR >r à íZ 

1. 5 g ma m§ e 

1. 6 ñ d`§…A Ü``Z à íZm§ Mr CÎma o 

1. 7 ñ dmÜ`m`/J¥ hn mR> 

1. 8 qMVZ A m{U H$m`© 

1. 9 A {Y H$ dmMZmg mR >r n wñ VHo$ 
 
1.1 àñVmdZm (Introduction)  

 A R >a mì`m eVH$mV B § ½ c § S>_Ü ò Pmc o ë `m A m¡ Ú mo {JH$ H«$m§ Vr_wi o A m{W © H$ jo ÌmV Iy n ~Xc  K Sy>Z 
A mc o.  `m ~Xc m_w io O w Zr g _mO ì`dñ W m d AW © ì`dñW m g § nw îQ>mV A mc r.  Ë `mVy Z Á`m g _ñ `m 
{Z_m© U Pmë `m Ë `mV H$m_Jma dJm© Mr g _ñ `m hr EH$ _hÎ dmMr g _ñ `m hmo Vr.  A m¡ Ú mo {JH$ H«$m§ Vr_w i o 
K a Jw Vr CËn mXZ n Õ Vr ~§ X n S>c r A m{U {VÀ`m O mJr `§ Ì CË n mXZ n Õ Vr g w ê $ Pmc r.  K a Jw Vr 
CË n mXZ n Õ VrV H$m_Jma  d _mc H$ `m§ Mo g § ~§Y  gc mo »`mMo hmo Vo.  EH$_o H$m§ À`m g hH$m`m© Zo Vo A mn ë`m 
g _ñ `m g moS>drV A g V.  n a § Vw ZdrZ CË n mXZ n Õ Vr_Ü ò H$m_Jma m§ Mr g § »`m dmT>c r A m{U H$m_Jma  
d _mc H$ `m§ Mo g§ ~§Y A àË `j ñ dê $n mMo ~Zc o.  H$ma ImZm CË n mXZ n Õ VrV à M§ S> à _mU mda  CË n mXZ 
Pmë `m_w io _mc H$ dJm©c m _mo R >m \$m`Xm Pmc m n U Ë `mdoi r _mc H$ dJm© Zo H$m_Jma m§ À`m 
hmc A n o îQ>m§ Mr XIc  K o Vc r Zmhr qH$~hþ Zm _mc H$m§ Zr H$m _Jma m§ Mr {n i dU y H$ Ho$c r.  Ë`m_w i o _mc H$ 
d H$m_Jma  `m§ Mo {hVg § ~§Y  n a ñ n a {da moY r ~ZV Jo c o. H$m_Jma m§ À`m n [a pñ W VrH$S>o _mc H$m§ Zr 
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g hZw^ y VrZo n m{hc o Zmhr.  `m n [a pñ W VrV ~Xc  KS>dy Z A mU Ê`mg mR >r H$m_Jma  dJm© c m ñdV…M à `Ë Z 
H$a mdo c mJc o.  g d© H$m_Jma  A mn ë `m Ý`m` hŠ H$m§ À`m _mJÊ`m§ g mR >r EH$Ì A mco.  A mnë `m hŠ H$m§ Mo 
a jU H$a Ê`mg mR >r Ë `m§ Zr g §K Q>Zm ñW mn Z H$a Ê`mg  g wa dmV Ho$c r.  `m g §K Q>Zm åhUO o M H$m_Jma 
g § K Q>Zm hmo V. 

 A m¡ Ú mo {JH$Ñ îQ>çm à JV A g c oë `m g d© M Xo emV H$m_Jma  g § K Q>Zm hr EH$ à ^ mdr eŠ Vr åhU y Z 
CX`mg  A mc r A mho.  {dH$g Zerc  Xo emV g w Õ m CÚ mo JY §Ú mV O g O er à JVr hmo V O mVo Vg Ver 
H$m_Jma  g § K Q>Zo Mr dmT> hmo Vo. n y du g a H$ma  A m{U ^ m§S>dcXma  `m§ Mm H$m_Jma  g §K Q>Zo H$S>o n hmÊ`mMm 
Ñ {îQ>H$mo Z A Zw Hy$c  ZìhVm. H$m_Jma  g § K Q>Zm A mn ë `m g Xñ `mZm A m{W © H$ _mJÊ`mg mR >r PJS>m 
H$a m`c m c mdVmV A m{U Ë`m_w i o CÚ mo JY§ Ú mV {dñ H$i rVnU m {Z_m© U hmo Vmo A g o ^ m§S>dcXma m§ Zm dmQ>V 
A g o.  g a H$ma Mr ^ y {_H$m g w Õm VQ>ñ W M hmo Vr.  n U A mVm H$m_Jma  g § K Q>ZmH$S>o n hmÊ`mMm Ñ {îQ>H$mo Z 
~Xc V Mmc c m A mho.  H$m_Jma  g § K Q>Zm H$m_Jma m§ À`m Ý`mæ` hŠ H$mg mR >r PJS>V A g VmV Ë `mMà _mUo 
Xo emÀ`m A m¡ Ú mo {JH$ à JVrc m hmV^ ma  c mdy Z Xo emMr A W©ì`dñ W m g wY ma Ê`mg mR>r à `ËZ H$a VmV h o 
A mVm _mÝ` Pmc o A mho. 
 
1.2 C{ÔîQ>o (Objectives)  

 `m K Q>H$mÀ`m A ä`mg mZ§ Va  Vwåhmg  - 

 � H$m_Jma  g § K Q>ZmMr ì`m»`m d H$m`} ñn îQ> H$a Vm ò Vrc . 

 � g m_Ï`© dmZ H$m_Jma  g§ K Q>Zo À`m n y d©A Q>r/n y dm© dí`H$Vm g m§JVm `o Vrc . 

 � ^ ma VmVrc  H$m_Jma  g § K Q>Zo À`m g _ñ `m {deX H$a Vm `o Vrc.  

 � H$m_Jma  g § K Q>Zo À`m d ì`dñW mn ZmÀ`m Šc ¥ ßË `m/S>mdno M g _O mdy Z K o Vm `o Vrc. 
 
1.3 {df` {ddoMZ (Presentation of Subject Matter) 

1.3.1 H$m_Jma g§KQ>Zm - ì`m»`m  

 H$m_Jma  g § K Q>Zo Mr EH$_o d Aer g d© _mÝ` ì`m»`m Xo U o H$R>rU A mho.  H$ma U H$m_Jma  g §K Q>Zo c m 
A m{W © H, g m_m{O H$, a mO H$s` d _mZg emñ Ìr` A em A Zo H$ ~mO y A g VmV.  VgoM Xo eH$mi  
n [a pñ W VrZw g ma  H$m_Jma  g § K Q>Zo Mo ñ dê $n ~Xc V A g Vo.  c mo H$emhr a mîQ´>, g _mO dmXr a mîQ´> A m{U 
^ m§ S>dc emhr a mîQ´> `m§ À`mVrc H$m_Jma  g § K Q>Zm§ Mo ñ dê $n doJdo Ji o A gy eH$Vo.  Va rg w Õ m A m¡ Ú mo {JH$ 
H$m_Jma m§ Zr ñ dVmMo {hVg § ~§Y g w a {jV R >o dÊ`mg mR >r ñW mn Z Ho$c o ë `m g§ K Q>Zm åhUO o H$m_Jma  g § K Q>Zm 
hm {dMma  A mVm _mÝ` Pmc m A mho.  H$m_Jma  g §K Q>Zo Mm AW © A {Y H$ g w ñn îQ> hmo Ê`mg mR >r {VÀ`m H$m§ hr 
ì`m»`m A ä`mg U o C{MV R >a oc . 

 1.  {gS>Zr d {~«A°Q´>rg do~ _O w ar {_i {dU mè`m ì`{Š VZr A mn c r H$m_ H$a Ê`mMr n [a pñ WVr 
{Q>H$dy Z R >o dÊ`mÀ`m qH$dm  Ë `m_Ü`o g wY maU m H$a Ê`mÀ`m  CÔo emZo ñ W mn Z Ho$c o c r EH$ {Z`{_V  
ñ dê $n mMr g§ K Q>Zm åhU Oo H$m_Jma  g §K Q>Zm hmo `. 



 77

 (Sydney & Beatrice Webb - Trade union is contineous association of wage 
earners for the purpose of maintaining and improving the conditions of their working 
lives.)  

 2)  Or. S>r. EM. H$moc `m§ À`m _Vo H$m_Jma  g § K Q>Zm hr EH$  qH$dm A {Y H$ ì` dg m`m_Ü ò 
H$m_ H$a U mè`m H$m _Jma m§ Zr ñ W mn Z Ho$c oc r g §K Q>Zm hmo `.  H$m_Jma m§ À`m a mo O À`m H$m_mÀ `m g § X^ m© V 
g ^ mg Xm§ À`m A m{W © H$ {hVg§ ~§Y m§ Mo g §a jU d g§ dY© Z H$a Uo ho H$m_Jma  g§ K mMo à _w I H$m`© A g Vo. 

 (G. D. H. Cole - A trade union means as association of workers in one or more 
occupations, an association carried on mainly for the purpose of protecting and 
advancing the members economic interests in connection with their daily work.) 

  3)  ìhr. ìhr. {Jar - g m_y {hH$ H¥$VrÛ ma o A mn c o {hVg§ ~§Y à ñ W m{n V H$a Ê`mg mR >r d Vo 
A ~mY rV R>o dÊ`mg mR >r H$m_Jma m§ Zr ñ W mnZ Ho$co c r Eo pÀN>H$ g § K Q>Zm åhU Oo H$m_Jma  g§ K Q>Zm hmo `. 

 (V. V. Giri - Trade Unions are Voluntary organizations of workers formed to 
promote and protect their interests by collective actions) 

 4)  E. gr. OmoÝg -  `m§ À`m _Vo H$m_Jma  g § K Q>Zm hr _mc H$m§ Mr, g h^ mJrXma m§ Mr qH$dm 
ñ dV§ Ìn U o H$m_ H$a U mè`m H$m_Jma m§ Mr g § K Q>Zm Zg y Z Vr _w »`Ë do do VZ {_i {dU mè`m H$m_Jma m§ Mr 
g § K Q>Zm A mho. 

 (A. C. Jones - A trade union is essentially an organization of employees, not of 
employers, not of the co-partners not of independent workers.)  

H$m_Jma g§KQ>Zm§Mr H$m }̀ (Functions of trade Unions)  

 H$m_Jma m§ À`m {hVg § ~§Y m§ Mo ajU H$a Ê`mMo H$m_  à m_w »`mZo H$m_Jma  g § K Q>Zm H$a VmV. _mc H$  
A m{U H$m_Jma  `m§ Mo {hVg § ~§Y  n a ñn a {da moY r A gë `m_wi o Ë `m§ À`mVrc  g §K f© A Q>i  Ag Vmo.  _mÌ `m 
g § Kf m© V H$m_Jma m§ Mo {hVg § ~§Y  O mo n mg Ê`mMo H$m_ H$m_Jma  g §K Q>Zm H$a VmV.  H$m_Jma  g §K Q>ZmZm 
A mn ë `m C{ÔîQ>m§ À`m n y V© Vo g mR >r n [a pñW VrZw g ma , A mn ë `m g m_Ï`m© Zw g ma  d g § K Q>Zmn w T>o A g c o ë `m 
A mìhmZm§ Zw g ma  do Jdo Ji r H$m`} H$a mdr c mJVmV.  g m_mÝ`Vm H$m_Jma  g § K Q>Zm nw T>rc  VrZ H$m }̀ 
H$a VmV.  

1) Am§V[aH$ H$m`} : 

 H$m_Jma m§ À`m {hVg § ~§Y m§ Mo g §a jU d g § dY© Z H$a Uo ho H$m_Jma  g § K Q>Zm§ Mo _hÎdmMo C{ÔîQ>  
A g Vo.  CÚ mo JY § Ú m_Ü ò _mcH$ dJ© H$m_Jma m§ Mr {n i dU yH$ H$a rV A g Vmo.  H$m_Jma m§ Zm n Jma  H$_r 
Xo U o, H$m_ _mÌ O mñ V H$ê $Z K o U o.  H$m_Jma m§ Zm H|$ìhmhr ZmoH$a rdê $Z H$mT y>Z Q>mH$U o A er H¥$Ë `o _mc H$ 
dJm© H$Sy>Z K S>V A g VmV.  Aemdo i r _mc H$ dJm© n mg y Z Ë`m§ Zm g § a jU {_i dy Z Xo Uo A m{U Ë `m§ Mr 
n [a pñ W Vr g wY ma Uo `m H$a rVm H$m_Jma  g § K Q>ZmH$Sy>Z O r H$m`} n ma  n mS>c r O mVmV Ë `m§ Zm A m§ V[a H$ 
H$m`} åhU VmV.  H$m_Jma m§ À`m à íZm~m~V H$m_Jma  g§ K Q>Zm _mc H$ dJm© er g §K f© H$a VmV.  åhU y Z `m 
H$m`mª Zm c T>mD$ H$m`} Ag o åhU VmV c T>mD$ H$m`m© Mo à _wI CÔo e åhU O o H$m_Jma m§ À`m do VZmV dmT> 
H$ê $Z K o U o, H$m_mMo Vmg  H$_r H$ê $Z K o U o A m{U H$m_Jma m§ À`m A ma mo½ `mda  Xw în [a U m_ H$a U mè`m 
g ^ mo dVmc À`m n [a pñW VrV g wY ma U m K S>dyZ A mU U o.  H$m_Jma m§ Zm A mdí`H$ g mo `r Cn c ãY  H$ê $Z Xo U o 
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B .  A g VmV. H$m_Jma  g §KQ>ZmZr Zâ `mVrc {hñg m A m{U ì`dñ W mn ZmV H$m_Jma m§ Zm gh^ mJ 
{_i {dÊ`mg mR >r _mc H$ dJm© er g § K f © Ho$c m A mho.  hr cT>mD$ H$m`} n ma  n mS>Vm§ Zm H$m_Jma  g § K Q>Zm 
em§ VVm_` n Õ Vr A m{U {H«$`mË _H$ n Õ Vr `m Xmo Z _mJmª Mm A dc § ~ H$a VmV.  em§ VVm_` n Õ VrV  
{dMma  {d{Z_`, MMm©, g m_w Xm{`H$ dmQ>mK mQ>r B .  _mJm© Zr A mn c o à íZ g mo S>{dÊ`mMm à `Ë Z H$a VmV 
Va  {H«$`mË _H$ n Õ Vr_Ü`o _§ X JVrZo H$m_ H$a U o _mo Mm©, K oa md A m{U eo dQ>r g § n H$ê $Z CË n mXZmMo 
H$m_ ~§ X n mS>VmV hr A m§ V[a H$ H$m`} H$a rV A g VmZm _mc H$m§ er g § Kf © A Q>i M A gVmo åhU y ZM 
Ë `m§ Zm c T>mD$ H$m`} (Militant Functions) A g o åhU VmV.  H$m_Jma  g § K Q>Zm§ Mo `e Ë `m§ À`m A m§ V[a H$ 
H$m`mª da  A dc§ ~y Z A g Vo. 

2) ~{hJ©V H$m }̀ : 

 H$m_Jma  g § K Q>Zm H$m_Jma mH$a rVm CÚ mo JY § Ú mÀ`m ~mho a gwÕ m H$m§ hr H$m`} H$a rV Ag VmV.  
g _mO mVrc  B Va  K Q>H$mà _mU oM H$m_Jma mZmg w Õ m Mm§ Jc o d g § n ÝZ O rdZ O Jmdo A g o dmQ>Vo hr Ë `m§ Mr 
A mH$m§jm n y U © H$a Ê`mg mR >r O oìhm H$m_Jma  g § K Q>Zm à `Ë Z H$a VmV Vo ìhm Ë `m H$m`mªZm ~{hJ© V H$m }̀ 
åhU VmV.  H$m_Jma m§ À`m H $m `©j_Vo V dmT> ìhmdr H $m_ Jma  g w {e{jV d g w g § ñ H¥$V ìhmdo V.  g d© 
H$m_Jma m_Ü`o EH$mË _Vo Mr d g hH$m`m© Mr ^ mdZm {Z_m© U ìhmdr A m{U H$m_Jma m§ Mo g dmªJrU H$ë `mU 
ìhmdo `mg mR >r H$m_Jma  g § K Q>Zm O r H$m`} H$a VmV Ë `m g d©  H$m`m© Zm ~{hJ© V H$m`} åhU VmV.  `m_Ü`o 
g § K Q>Zo À`m A Zo H$ H$m_m§ Mm g _mdo e hmo Vmo. CXm.  H$m_Jma m§ À`m a hmÊ`mÀ`m {R >H$mU r A mdí`H$ Ë `m 
g mo `r n wa {dÊ`mg mR >r à `Ë Z H$a U o, H$m_Jma mH$a rVm g mja Vm dJ© Mmc {dU o H$m_Jma  H$m `Ú m~m~VMr 
_m{hVr Xo U o, H$m_Jma mg mR >r A mdí`H$ dñ Vw § Mm _m\$H$ q H $_VrV n w a dR >m H$a U o.  d¡ Ú H$s` Cn Mma  d 
ì`g Z_w Š Vrg mR>r Cn m``mo OZm H$a U o, _Zmo a § O ZmÀ`m g mò r H$a U o, H$m_Jma  dñ VrV _ {hc m _§ S>i  
ñ W mn Z H$a U o B.  A Zo H$ H$m_o g § K Q>Zm H$a VmV.  A mO man U d ~o H$ma rÀ`m H$mi mV H $m_Jm a m§ Zm g §K Q>Zm 
_XV H$a VmV.  `m g d© H$m`mª Zm g hH$ma  ñ dê $n mMr d ~§Y wË dmMr H$m`} A go åhU VmV. 

3) amOH$s` H$m`} : 

 A {c H$S>À`m H$mi mV H$m_Jma  g §K Q>Zm§ À`m a mO H$s` H$m`m© Zm _hÎd A mco A mho.  {deo f V… 
c mo H$emhr Xo emVrc  H$m_Jma  g § K Q>Zm§ Zr a mO H$s` H$m`m© V Mm§ Jc m g h^ mJ K o Vc m Amho.  H$m_Jma 
g § K Q>Zm a mO H$s` njmer g hH$m`© d VS>mo O S> H$ê $Z H$m_Jma m§ À`m {hVg § ~§Y m§ Mo a jU H$a Ê`mÀ`m 
Ñ {îQ>Zo A Zw Hy$c A g o H$m`Xo H$ê $Z K o VmV.  ^ ma VmV H$m§ hr H$m_Jma  Zo Vo {dY mZg ô V d c mo H$g ^ o V 
{ZdSy>Z Joc o A mho V.  Ë`m§ À`m_m\©$V g a H$ma À`m H$m_Jma {df `H$ Y moa U mda à ^ md n mS>Ê`mMo H$m_ 
H$m_Jma  g § K Q>Zm H$a rV A g VmV.  B § ½ c§ S>_Ü`o _O ya  njmc m g Îmo da  `o Ê`mg mR >r H$m_Jma  g § K Q>ZmZr 
g hmæ` Ho$c o A mho.  ^ ma VmVrc  à _w I H$m_Jma  g § K Q>Zmn ¡ H$s A m`Q>H$ hr g må`dmXr njmer Va  B § Q>H$ 
hr H$m± J« o g  njmer g § c ½ Z A mho.  Ë `m_wi o H$m_Jma m§ À`m {hVmg § ~§Y rMr O mon mg Zm H$a U ma o H$m`Xo 
hmo Ê`mg  _XV Pmc r A mho.  H$m_Jma  g § K Q>Zm§ À`m a mO H$s` H$m`m© ~m~V {g S>Zo d {ZA ° Q´>rg  do ~ `m§ Zr 
A g o åhQ>c o A mho H$s g § n Mmc {dU o ho O g o H$m_Jma  g §K Q>Zm§ Mo H$m`© A mho Vg o M H$m_Jma m§ À`m {hVmMo 
H$m`Xo H$ê $Z Ko U o d Ë`m§ À`m A § _c ~O mdU rH$S>o c j Xo U o ho hr H$m_Jma  g§ K Q>Zm§ Mo H$m`© A mho. 
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1.3.2 gm_Ï ©̀dmZ H$m_Jma g§KQ>ZoÀ`m nyd©AQ>r/nydm©dí`H$Vm 

 A m¡ Ú mo {JH$ jo ÌmV H$m_Jma  g § K Q>ZmZm A mVm _hÎdmMo ñW mZ à mßV Pmc o A mho.  XrK © H$mi 
Cn o {jV a m{hco ë `m H$m_Jma m§À`m {hVg § ~§Y m§ Mo g §a jU d g § dY© Z H$a Ê`mMr O ~m~Xma r H$m_Jma  
g § K Q>ZmZr pñ dH$ma c r A mho.  _mc H$ A m{U H$m_Jma  `m§ À`mVrc  H$c hmÀ`m g § ~§Y m§ Mr Vrd« Vm H$_r  
H$ê $Z CÚ mo JY § Ú mV {ZH$mo n dmVmda U {Z_m© U H$a Ê`mMm à `Ë Z H$m_Jma  g § K Q>Zm H$a rV A mho V.  A W m© V 
ho H$m_ A {Y H$ g _W ©n U o H$a Vm `mdo A m{U ~Xc Ë `m n [a pñ W VrV H$m_Jma m§ À`m {hVg§~§Y m§ Mo a jU 
H$a U o Ë `m§ Zm g mÜ` ìhmdo `mgmR >r H$m_Jma  g§ K Q>Zmhr {VVŠ`mM _O ~y V A g ë`m n m{hO o V.  

 H$m_Jma  g § K Q>Zm `eñ dr _O~y V d g m_Ï`© dmZ hmo Ê`mg mR >r H$mhr ~m~tMr A mdí`H$Vm  A g Vo 
Ë `m ~m~r n w T>rc à _mUo- 

1) gw{ejrV H$m_Jma dJ© : 

 H$m_Jma  hm g § K Q>Zo Vc m _hÎdmMm K Q>H$ A mho.  H$m_Jma  g w {ejrV d H$m`©j_ A g Vrc  Va M 
H$m_Jma  g § K Q>Zm _O ~y V hmoVo.  H$m_Jma  g w {e{jV A gc m n m{hOo `mMm A W © Ë `mZo n Xdrn `ª VMo 
{ejU K o Vc o A g c o n m{hO o A g m Zmhr Va  Vmo Ë `mÀ` m ì`dg m`mer g § ~§Y rV Vm§ {ÌH$ d  B Va 
A Zw f§ JrH$ ~m~rVc m VÁk A g c m n m{hO o Va M Ë`mc m H$m_Jma  g § K Q>Zo Mo _hÎd Mm§ Jc o g _O Vo. 
H$m_Jma  A {e{jV/{Za ja  A g Vrc  Va Ë `m§ Zm H$m_Jma g § K Q>Zo Mm AW ©, _hÎd A m{U g m_Ï`© B. 
Jmo îQ>r g _O V ZmhrV. Ë `m_wi o g§ K Q>Zo Mr Ü`o ` Y moa U o hr Ë `m§ À`m c jmV `o V ZmhrV.  A {e{jV 
H$m_Jma  g § K Q>Zo n mg y Z A {c ßV a hmÊ`mMr eŠ `Vm A g Vo Ë `m_w io H$m_Jma  g § K Q>Zo À`m {dH$mg mV 
A S>W i m {Z_m©U hmo Vmo.  g w {e{jV H $m_Jma m§ Zm g § K Q>Zo Mo _hÎd g _O Vo.  g § K Q>Zo À`m H$m_H$mO mV  
Ë `m§ Mm g {H«$` gh^ mJ A g Vmo.  g §K Q>Zo À`m {Z`_m§ Mo n mcZ Vo H$a VmV.  Ë `m§ À`m _ZmV g § K Q>Zo ~Ôc 
{ZîR >m A g Vo.  g§ K Q>Zo Mr dJ© Ur {Z`{_Vn U o Xo D$Z Vo g §K Q>ZoÀ`m H$m_mg mR >r do i hr Xo VmV.  W mo S>Š `mV 
A g o åhU Vm `o B© c  H$s à ~moY rV g w {e{jV H$m_Jma  dJ© hr H$m_Jma  g § K Q>Zm g m_Ï`© dmZ d `eñ dr 
hmo Ê`mg mR >r A mdí`H$ A gc oc r ~m~ A mho. 

2) I§~ra ZoV¥Ëd : 

 H$m_Jma  g § K Q>Zo Mo Zo V¥Ë d {dídg Zr` A gc o n m{hOo åhU O o M Zo Ë `mZr H$m_Jma  Midi rc m 
A mn c o g d©ñ d A n © U Ho$c o n m{hO o.  H$m_Jma m§ À`m g d© g _ñ`m Ë `mZr g _O y Z Ko Vë `m n m{hO o V A m{U 
Ë `m g _ñ `m g mo S>{dÊ`mB VH$s H$m`©j_Vm Ë `m§ À`mÀ`mO di  A gc r n m{hO o. H$m_Jma m_Y y ZM ho Zo Vo 
{Z_m© U Pmc o n m{hO o V Va M Ë `m§ Zm H$m_Jma m§ À`m hmc  An o îQ>m~m~V g § n y U© _m{hVr Ag o c .  H$m_Jma  
g § K Q>Zo À`m Zo Ë `mc m H$m_Jma m§ Mr H$m¡ Qw>§ {~H$ pñ W Vr CÚ mo JY § Ú m~m~VMo H$m`Xo g a H$maMo Y mo a U `m 
g dmª Mo kmZ A gc o n m{hOo.  H$m_Jma  H$ë `mU mÀ`m H$m`m© V g VV _½ Z A g U ma m Zo Vm A mn c r g§ K Q>Zm 
^ Š H$_ d _O ~y V n m`mda  C^ r H$ê $  eH$ Vmo.  Zo Ë `mOdi  g mhg , H$ë n H$Vm, ~w { Õ _Vm A m{U 
H$m_Jma m{df `r Vi _i A gc r n m{hO o. W mo S>Š `mV A go åhU Vm `o B© c H$s g §K Q>Zo er n yU © V… EH$ê $n 
Pmc o c o Zo Vo hr H$m_Jma  g§ K Q>Zo Mr _hÎdmMr Ja O A mho. 
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3) YmoaUm§Mo {ZpíMV ñnîQ>rH$aU : 

 H$m_Jma  g § K Q>Zo Zo A mnc r Ü`ò Y mo a Uo A m{U C{ÔîQ>o ñ n îQ> H$ê $Z g m§ {JVc r n m{hOo V.  hr C{ÔîQ>o 
H$m_Jma m§ Zm g _O c r n m{hOoV A Ý`W m XmoK m_Ü`o J¡a g _O mMo dmVmda U {Z_m© U hmoB ©c .  H$m_Jma  
g § K Q>Zm§ À`m C{ÔîR >m§ ~Ôc  e§ H$m {Z_m© U Pmc r Va  Xmo Ýhr njm_Ü`o dmQ>mK mQ>r hmo U o A eŠ ` hmo B© c 
åhU y Z H$m_Jma  g§ K Q>Zo Zo A mn c r C{ÔîQ>o A m{U Y mo aU o ñn îQ> Ho$c r n m{hO o V. A mnë `m g ^ mg Xm§Zm 
Ë `m~m~V _m{hVr {Xc r n m{hO o.  H$mo U Vrhr H¥$Vr H$a Ê`mn ydu g § K Q>ZoZo g ^ mg XmZm {dídmg mV K o Vc o 
n m{hO o. 

4) {dídgZr` A§VJ©V aMZm : 

 à Ë `o H$ H$m_Jma  g§ K Q>Zo Mr H$m`© H$ma rU r A g Vo. g §K Q>ZoZo H$m§ hr {Z`_hr Ho$c oc o A g VmV. 
g § K Q>Zo À`m `m A § VJ© V a MZoMr ì`dpñ W V Zm| X R >o dc r A g c r n m{hO o.  H$m_Jma  g §K Q>Zo Mo g ^ mg X 
g § K Q>Zo c m dJ© U r d Xo U Jr hr Xo V A g VmV åhU y Z g § K Q>ZoMo A m{W © H$ ì`dhma  d {heo ~ g ^ mg Xm§ Zm 
XmI{dc o n m{hOo V.  g§ K Q>Zo Mo H$m`m© c ` {Z`{_V Mmcy A g c o n m{hOo.  H$m_Jma  g§ KQ>Zo Mo X¡ Z§ {XZ 
à emg Zhr Mm§ Jc r A g co n m{hO o.  Ë`m_w io _mc H$ A m{U g a H$ma  `m§ Zm g w Õ m g §K Q>Zo ~Ôc  {dídmg  
dmQ>o c  A m{U H$m_Jma  g§ K Q>Zm g m_Ï`© dmZ hmo Ê`mg mR >r Vo Cn `w Š V R >ao c . 

 A mY w {ZH$ H$mi mVrc  CÚ mo JY § X²>`mV _mc H$ A m{U H$m_Jma  `m XmoK m§ À`m g§ ~§Y mV H$m_Jma  
g § K Q>Zm _hÎdmMr ^ y {_H$m n ma  n mS>VmV.  H$m_Jma  A m{U _mc H$ `m§ À`mV {Z_m© U hmo U ma m VU md H$_r  
H$a Ê`mMm à `Ë Z Ë `m H$a VmV.  A W m© V ho H$m_ `eñ drn U o n ma  n mS>Ê`mg mR >r g §K Q>ZoO di  g w {e{jV d 
g w g §ñ H¥$V H$m_Jma  dJ©, à ^ mdr Zo Vo, C{ÔîQ>m§ Mo d Y mo a U m§Mo {ZpíMV ñ n îQ>rH$a U A m{U {dídg Zr` 
A § VJ© V à emg Z A mdí`H$ A g Vo.  `m g d© K Q>H$m§ Mr n y V©Vm Pmc r Va  H$m _Jma  g § K Q>Zm g m_Ï`© dmZ  
~Zy eH$Vo A m{U g m_Ï`© dmZ H$m_Jma  g § K Q>ZmM H$m_Jma m§Mo A m{U ì`dñ W mn H$ dJm© Mo {hV H$ê $  
eH$Vo.  

1.3.3 ^maVmVrc H$m_Jma g§KQ>Zm§À`m g_ñ`m 

 ^ ma VmV H$m_Jma  g § K Q>Zm§ Mr g § »`m _mo R >r A mho.  n U Ë ` m§ Mm {dH$mg  _mÌ  _§ X JVrZo Pmc m A mho. 
g w a dmVrÀ`m H$mi mV _mc H$ _§ S>i r H$m_Jma  g §K Q>ZmZm AZw Hy$c  ZìhVr.  `m~m~V _hmË _m Jm§Y rZr 
A h_Xm~mXc m Ho$c o c r Midi  A m{U ~r.  n r.  dmS>r`m A m{U _Ðmg  à m§ VmV Ho$c o ë`m à `Ë Zm§Zm 
H$mhrg o `e A mco.  ñ dmV§ Í`à mßVrZ§ Va  H$m_Jma  g § K Q>Zm§ Mm à g ma hr Pmc m A m{U Ë `m§À`mV \y$Q>hr 
n S>V a mhrc r. 

 A Zo H$ H$ma U m_w i o H$m_Jma  g §K Q>Zm§ À`m {dH$mg mV A S>Wi o {Z_m© U Pmc o.  EH$Va  g a H$ma r Y mo aUo 
A mXe© dmXr hmo Vr n U ì`dhm`© ZìhVr.  H$m_Jma m§ Mo {ejU Ë `m§ Mm ì`dñ W mn ZmV g h^ mJ `mH$S>o 
g a H$ma Zo c j {Xc o nU Ë `m§ À`m H$m`© dmhrg mR >r A mdí`H$ `§ ÌU m C^ ma Ê`mH$S>o Xw c ©j Pmc o.  ga H$ma Zo 
Xw ~© c  d n a mdc § ~r g §K Q>Zm§À`m dmT>rc m CÎmo O Z {Xc o.  A g o A g y Zhr H$m_Jma  g § K Q>ZmZr H$m§ hr 
A m{W © H$, a mO H$s` d g m_m{OH$ ~Xc  K S>dy Z A mU y Z H$m_Jma m§ Zm Mm§ Jc o O rdZ_mZ {_i dy Z Xo Ê`mMm 
à `Ë Z Ho$c m.  H$m_Jma m§ Mo A kmZ Ë `m§ Mr J« m_rU n míd©̂ y _r, à dmg r d¥ Îmr, à m§ VdmX, O mVrdmX, 
^ mf mdmX `mg ma »`m A S>Wù `mVy Z H$m_Jma  g§ K Q>Zm dmQ>Mmc  H$a rV a m{hë `m. 
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 ^ ma VmVrc  H$m_Jma  g § K Q>Zm A mH$ma mZo c hmZ A mho V.  Ë`m§Mr A m{W © H$ pñ W Vr Mm§ Jc r Zmhr. 
Zo V¥ Ë dmnw T>o A Zo H$ g _ñ `m A mho V.  EH$mM CÚ mo JmV A Zo H$ g § K Q>Zm H$m_ H$a VmV Ë `m§ À`mV 
n a ñ na {da moY r g § ~§Y  A mho V.  Xo emÀ`m {d{dY  à m§ VmVy Z A mc o ë `m H$m_Jma mV A Zo H$ H$maU m_w i o _V ô X 
A mho V.  a {e`m, O _© Zr, A _o [a H$m, B § ½ c§ S> `m Xo emVrc  g §K Q>Zmer Vw c Zm H$a Vm ^ ma VmVrc  H$m_Jma  
g § K Q>Zm Xw ~ù`m d A pñW a  a m{hë `m A mho V. 

 ^ ma VmVrc  H$m_Jma  g § K Q>Zm§ À`m H$m§ hr à _w I g _ñ`m nw T>rc à _mU o g m§ JVm `o Vrc . 

1) g§KQ>Zm§Mr {df` dmT> : 

 ^ ma VmV ImU r, _i o, dñ ÌmoÚ mo J, a g m`Zo, N>mn ImZo, dhmVy H$ d Xi U di U `m g § K Q>rV 
CÚ mo JmV g § K Q>Zm {Xg y Z `o VmV.  Ë `mVhr dñ Ìmo Ú mo J {deo fVm g w Vr H$mn S> CÚ mo JmÀ`m jo ÌmV g § K Q>Zm 
dmT>c r A mho. A W m© V `m CÚ mo JmVrc  H$m_Jma m§ À`m H$m_mMo ñ dê $n A {Y H$ Ìmg Xm`H$ hmo Vo. 
^ ma VmVrc  A Zo H$ H$m_Jma  Zo Ë`mZr A mn ë `m H$m`m© Mr g wa dmV H$mn S> {Ja U r H$m_Jma mVy Z Ho$c r A mho. 
^ ma VmVrc  H$m_Jma  g § K Q>Zm _mo O Š `m a mÁ`mVrc  A m¡ Ú mo {JH$ eha mV H|$ÐrV Pmë `m A mho V.  _w § ~B©, 
A h_Xm~mX, H$mZn y a , B§ Xm¡ a `oW rc H$mn S> CÚ mo J, Vg o M A mg m_, n.  ~§ Jmc, Ho$a i  d 
Vm{_i ZmSy>Vrc _i o ì`dg m` A m{U _w§ ~B© d H$c H$Îmm `oW rc  H$ma ImZo `m {R >H$mU r g §K Q>Zm§ Mo 
A pñ VË d {Xg Vo.  c hmZg hmZ ì`dg m`mVrc  H$m_Jma  A m{ U J« m_rU ^ mJmVrc  eo V_O y a `m§ À`mH$S>o 
H$m_Jma  Zo Ë `m§ Mo Xw c ©j Pmc o A mho. 

2) g§KQ>Zm§Mm chmZ AmH$ma : 

 A h_Xm~mX d _w § ~B © Vrc {JaU r H$m_Jma m§ À`m _mo R >çm g §KQ>Zm§ Mm A n dmX dJi Vm ^ maVmVrc  
B Va  g§ K Q>Zm A mH$ma mZo d g Xñ ` g§ »`o À`m ~m~VrV c hmZM A mho V. ~hþ g§ »` g § K Q>Zm 300 Vo 500 
g Xñ `g § »`m Ag c oë `m åhU O o M A mH$ma mZo c hmZ A mho V g § K Q>Zm§ Mr g § »`m dmT>V Mmcc r A mho n U 
Ë `m§ À`m g Xñ ` g § »`o V A nojrV dmT> {Xg yZ `o V Zmhr. _{hc m H$m_Jma m§ Mm g§ K Q>Zo V g h^ mJ A Ë `ë n 
A g mM A mho.  g §K Q>Zm§ Mm A mH$ma  c hmZ A g ë `m_w io Ë `m§ À`mH$S>o n w a o g m {ZY r Zg Vmo.  n w aoer A m{W © H$  
Va Vy X Zgë `m_w io Vo _mc H$m§~a mo ~a XrK © H$mi g §K f© H$ê $ eH$V ZmhrV.  g m_w Xm{`H$ gm¡ Xm H$a VmZm 
g § K Q>Zm Ag hmæ` ~ZVmV.  A emdo i r Ë `m§ Zm a mO H$s` njmda  qH$dm ~mho a À`m jo ÌmV rc  c mo H$m§ da 
A dc § ~y Z a hmdo c mJVo. 

3) H$_Hw$dV Am{W©H$ pñWVr : 

 H$m_Jma  g § K Q>Zm§ Mo dm{f © H$ CËn ÝZ H$_r d A n w ao A mho.  g §K Q>Zm§ Mo CË n ÝZ Xa df u K Q>V Mmcco 
A mho.  IM© _mÌ dmT>V Mmc c m A mho.  n U Ho$di  H$m_Jma m§ À`m Xm[a Ðçm_w io Zìho Va  Ë `m§ À`m 
CXm{g ZVo _w i o ho CË n ÝZ H$_r hmo V A mho.  H$m_Jma m§ Zr H$îQ> mZo {_i {dc o ë`m n ¡ emVy Z dJ©U r Xo VmZm Vo 
Q>mi mQ>mi  H$a VmV Va r g § K Q>Zo Mo Zo Vo hr Ë `m~m~V g Š Vr H$a rV ZmhrV.  g § K Q>Zo Mo g Xñ` {Z`{_Vn U o 
dJ© U r Xo V ZmhrV.  g § K Q>Zo ~Ôc Mr ~m§Y rc H$sg w Õ m An ojo BVH$s {Xg y Z `o V Zmhr.  H$m_J ma  g § K Q>Zm§ Mr 
g § »`m dmT>V Mmc ë `m_wi o g d© M g § K Q>Zm§ Zr A mn c r dJ© U r A Ë `ën R >o dc r A mho A m{U Vrg w Õ m 
{Z`{_Vn U o dgy c  Ho$c r O mV Zmhr.  Cnc ãY  {ZY rn¡ H$s A {Y H$ aŠ H$_ H$m`m© c `rZ d {H$a H$mo i 
IMm© g mR >r dmn ac r O mVo A m{U A ë n er a Š H$_ A m¡ Ú mo {JH$ H$c h, à H$meZo, _m{g Ho$ d H$ë `mU 
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H$m`m© g mR >r dmn ac r O mVo.  A n w è`m {ZY r_w io g §K Q>Zm§ À`m H$m_mda  _`m© Xm `o VmV.  H$m_Jma mg mR >r 
H$ë `mU H$ma r `mo O Zm Vo a m~dy eH$V ZmhrV.  g § n H$mc rZ n [a pñ W Vr `eñ drnU o hmVmiy eH$V ZmhrV.  
n y U © doi  n Jma r Zmo H$a g §K Q>ZmH$S>o ZmhrV.  Ë `m_w io go dm^ mdr H$m`© H$V} M A Zo H$ H$m_o H$a VmV.  
{~Zn Jma r ì`Š VrH$Sy>Z g§ K Q>Zm n y U © doi  H$m_mMr A n ojm H$ê $ eH$V Zmhr.  H$m_ Jma  g § K Q>Zo À`m 
à emg ZmMr Vm§ {ÌH$ ~mO y Mm§Jc r a mhmÊ`mg mR >r ny U © do i  H$m_Jma  Zo _Ê`mMr Ja O  A mho.  g §K Q>Zo À`m 
g Xñ `mH$Sy>Z n Jma m_Y y Z dJ© Ur dg y c  H$a Ê`m_Ü`o Ë `m g §KQ>Zo Mr _mÝ`Vm g Xñ `m§ Mm g §KQ>Zo er g § n H©$ 
B .  ~m~V A S>MU r A mho V.  H$m_Jma  g §K Q>Zm§ Mr A m{W © H$ n [apñ W Vr gwY ma Ê`mg mR >r EH$_o d Cn m` hmM 
A mho H$s g §K Q>ZmZr n añ n a mVrc  eÌy Ë d Xy a  H$ê $Z EH$m CÚmo JmV EH$M g § K Q>Zm `m VË dmMm pñ dH$ma 
H$a mdm.  

4) g§KQ>Zm§Mr ~hþ{dYVm d Ë`m§À`mVrc eÌwËd : 

 A Zo H$ n a ñn a {da moY r g§ K Q>Zm hm ^ ma VmVrc  H$m_Jma  g §K Q>ZmVc m _hÎdmMm Xmo f  A mho.  a mO H$s` 
njm§ Mm hñ Vjo n A m{U H$m_Jma m§ À`m {hVmn ojm A mn ë `m njmMr eŠ Vr dmT>{dÊ`mg mR >r g § K Q>Zo Mm 
dmn a  H$a Ê`mMm ho Vy eha r ^mJmV O mU dVmo.  {d{dY  a mOH$s` njm_w i o g§ K Q>Zm§ Mr dmT> {ZH$mo n nUo 
Pmc o c r Zmhr.  EH$mM g §K Q>ZoV Zdo O w Zo, CÎma o H$S>Mo X{jU oH$S>Mo Vg o M O hmc  _dmi  A g o JQ> {Xgy Z 
`o VmV.  CÀMdU u` H${ZîR >d U u` A g o hr {d^ mO Z {Xg Vo.  do Jdo Jù `m g §K Q>Zm_wi o \$ma M W mo S>çm 
H$m_Jma mda  g § K Q>Zm§ Mo {Z §̀ ÌU {Xg y Z ò Vo. {dñ H$i rV g § K Q>Zm H$m_Jma m§ Mr eŠ Vr {dY m`H$ d 
g hH$m`m© Ë _H$ H$m`m© H$S>o di dy eH$V  ZmhrV.  Cc Q> Ë `mÀ`m_Ü`o g § K f © d A g hH$m`m© Mr ^ mdZm 
{Z_m© U hmo Vo.  g§ K Q>ZmVrc  d¡_Zñ `m_w io Ë `m§ Mr g m_w Xm{`H$ g m¡ Xm H$a Ê`mMr eŠ Vr jr U hmo V O mVo. 
^ ma Vr` a o ë do n mgy Z Vo {Ja U r H$m_Jma mn `ª V g d© M CÚ mo JY §Ú mV g _m§ Va  d à {Vñ nY u g§K Q>Zm A mho V. 
g § K Q>Zm§ À`m {ZdS>U w H$sVrc  dmX Ý`m`mc `mn `ª V n mo hmo Mc o A mho V.  g§ K Q>Zo À`m Zo Ë `mVrc  A ma mo n 
à Ë `ma mo n m_wi o g Xñ `m§ Mm g§ K Q>Zo da Mm {dídmg H$_r hmo Vmo. 

5) ~mhoarc ZoV¥Ëd : 

 ^ ma VmVrc  H$m_Jma  g§ K Q>ZmVc m EH$ _mo R >m Xmo f  åhUO o ~mho a rc Zo V¥Ë d hm hmo `.  CÚ mo JY § Ú mV 
Á`m§ Zr H$Y rhr l _ Ho$c o ZmhrV A g o ì`dg m{`H$ a mO H$ma U r dH$sc  d S>m° Š Q>g© `m§ Zr H$m_Jma m§ Mo 
Zo V¥ Ë d Ho$c o A mho.  ~hþg § »` A {e{jV H$m _Jma  A m{U Ë `m§ À`mV _mc H$mer g § K f © H$a VmZm 
A mË _{dídmg mMm A ^ md `m_w i o H$m_Jma mVy Z à^ mdr Zo V¥Ë d {Z_m© U hmoD$ eH$c o Zmhr.  g § K Q>Zo Mo 
Zo V¥ Ë d H$a U mao a mO H$s` Zo Vo H$m_Jma m§ À`m do VZmV dmT> H$a Ê`mg mR >r à `ËZ H$a Ê`mn ojm ñ dV…Mo 
dM© ñ d dmT>{dÊ`mg mR >r Y S>nS>V A g VmV.  A Zo H$ CÚ mo JmVrc  g §K Q>Zo Mo H$m_H$mO  n hmV A g VmZm 
à Ë `o H$ g §K Q>Zo H$S>o nw a og o c j Vo Xo D$ eH$V ZmhrV.  H$m _Jma  à Ë `j H$mo U Ë `m n [a pñW VrV H$m_  
H$a VmV A m{U Ë `m§ À`m JaO m d g _ñ `m H$mo U Ë `m A mho V `mMr Zo Ë `m§Zm O mU Zg Vo Ë `m_wi o g§ K Q>Zo Mr 
~mO y Vo g _W © n Uo _m§Sy> eH$V ZmhrV.  

6) amOH$s` njm§Mm à^md : 

 Xo emVrc  H$m_Jma  g § K Q>Zmn wT>Mr EH$ _mo R >r g _ñ `m åhU O o a mO H$s` njm§ Mm à ^ md hr hmo `. 
H$m_Jma  g § K Q>Zm§ À`m c T>mD$ H$m`m© Vhr a mO H$ma U {Xgy Z òVo.  g §K Q>Zm a mO H$s` njmer ~m§Y rc  A mho V 
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A m{U a mO H$s` nj g mVË `mZo Ë `m§ À`mda  à^ md R >o D$Z a hmVmV.  H$m_Jma m§ À`m A m{W © H$ d g m_m{O H$ 
CÕ ma mg mR >r ñ W mn Z Pmc o ë `m g § K Q>Zm a mO H$s` njm§ À`m hmVMo hË `ma  ~Zë `m A mho V. g w a dmVrÀ`m 
H$mi mV ^ ma Vr` a mîQ>́r` H$m±J« o g ~a mo ~a  ñ dXo er Mi di , {Ic m\$V Mi di , A ghH$ma  Mi di  
A m{U g {dZ` H$m`Xo^ § JmÀ`m Mi di rV g § K Q>Zm§ Zr H$m_ Ho$c o A m{U Xo emÀ`m ñ dmV§ Í`c T>çmc m 
hmV^ ma  c mdc m.  _mÌ ñ dmV§ Í` à mßVrZ§ Va  A m`Q>H$, B § Q>H$, qhX _O Xya  g^ m, {g Qy> CQ>H$ A em A Zo H$ 
g § K Q>ZmV Ë `m§ Mo {d^ mO Z Pmc o.  ~Xc Ë `m a mO H$s` n [a pñ WVrV g § K Q>Zm§ Mo ñ dê $nhr ~XcV Jo c o. 

7) H$m_Jma g§KQ>Zm§À`m _mÝ`VoMr g_ñ`m : 

 g w a dmVrÀ`m H$mi mV _mc H$ dJm© Mm H$m_Jma  g § K Q>Zo ~m~VMm Ñ {îQ>H$mo Z à {VHy$c hmo Vm.  
g § K Q>Zm§ Mm Cn hmg  H$ê $Z Ë `m§ Mo IÀMrH$a U H$a Ê`mMm à `Ë Z Vo H$a rV. Ë `mVyZhr Mi di  {Q>Hy$Z 
a mhrc r Va  eo dQ>r _mÝ`Vm Xo V A g V.  g ^ mg X g § »`m H$_r A g ë `mÀ`m H$ma U mdê $ Z g § K Q>ZmZm 
_mc H$ _mÝ`Vm Xo V ZmhrV. EH$mn ojm A {Y H$ g §K Q>Zm CÚ mo JY § Ú mV H$m`©a V A g Vrc  Va  Ë `mV 
_mc H$m§ MmM \$m`Xm hmo Vmo.  H$m_Jma  g § K Q>ZmZm _mÝ`Vm Xo Ê`m~m~VMo H$m`Xo hr a mÁ`m- a mÁ`mV do Jio 
A g ë `m_wi o g §K Q>Zm§ À`m dmT>rda  A {ZîR > n [aU m_ hmo Vmo. 

 `m~m~V eo dQ>r A g o åhU Vm `o B ©c  H$s, H$m_Jma m§ Mm A {e{jVn U m d CXm{g ZVm H$m _Jma m§ Mr 
ñ W c m§ Va mMr d¥ Îmr, Ë `m§ Mo Xm[aÐç d H$O © ~mO ma rn U m EH$O w Q>rMm A ^ md, CÚ mo Jn VrMo à {VHy$c  Y mo a U, 
~mho a rc  Zo V¥ Ë d, _Ü`ñ W m§ Mr ñ dmW u ^ y {_H$m B .  A Zo H$ g _ñ `m ^ ma VmVrc  H$m_Jma  g § K Q>Zmnw T>o 
A mho V. 

1.3.4 H$m_Jma g§KQ>Zm§À`m ŠcwßË`m/S>mdnoM 

 H$m_Jma m§ À`m _mJÊ`mH$S>o ì`dñ W mn ZmH$Sy>Z A no {jV A g o c j {Xc o O mV Zmhr.  H$m_Jma m§ À`m 
{hVg § ~§Y mH$S>o _mc H$ _§ S>i rZr Xw c ©j Ho$ë`mMm A Zw^ dhr n y dun mg y ZMm A mho åhU y Z H$m_Jma  g §K Q>Zm 
A mn ë `m g m_Ï`m© À`m O mo a mda  Ë `m§ Zm H$m_Jma m§ À`m {hVg§~§Y m§ Mm {dMma  H$a m`c m ^ mJ n mS>VmV.  
_mc H$ A m{U H$m_Jma  `m§ À`m_Ü`o VS>O mo S> g c mo Im KS>dyZ A mU Ê`mg mR >r g§ K Q>Zm à`Ë Z H$a VmV.  
n U O a Vo `eñ dr Pmc o ZmhrV Va  c T>mD$ _mJm© Mm A dc § ~ H$a VmV.  Ë`mVy ZM EH$_o H$m{déÕ  
S>mdn o M H$a Ê`mMr g w a dmV hmoVo.  _mc H$ dJm© da  X~md A mU Ê`mg mR >r {ZJ« hmË _H$ (Coercive) A m{U 
A Zw Z`mË _H$ (Persuasive) _mJm© Mm A dc § ~ H$m_Jma  g § K Q>Zm H$a VmV.  H$m_Jma  g § K Q>Zm§ Mo S>mdn o M 
qH$dm Š c ¥ ßË `m nw T>rc à _mU o A g VmV.  

1) g§KQ>ZmË_H$ eŠVràXe©Z : 

 H$m_Jma  g § K Q>Zm§ Mo Iao g m_Ï`© Ë `m§ À`m g §K eŠ VrV d EH$O w Q>rV A g Vo.  g§ K Q>Zm {O VH$s 
_O ~y V A g Vo {VVH$m {VMm à ^ mdhr A {Y H$ A g Vmo.  H$m_Jma  g §K Q>Zo c m A mnc r eŠVr a MZmË _H$ 
Ñ îQ>rZo C^ r H$a Ê`mg mR >r A Zŵ dr, Hw$ec  d {ZíM`r Zo Vm A g dm c mJVmo.  H$ma ImÝ`mVrc  ~hþ g§ »` 
H$m_Jma  O a  g§ K Q>Zo Mo g Xñ ` A g Vrc  Va  g §K eŠ Vr dmT>rg  c mJVo. à ^ mdr dŠ Vm d Vi _i rMm 
g § K Q>H$ H$m_Jma  Zo Vm A g o c Va  g § K Q>Zm _O ~y V ~ZVo.  g § K eŠ VrMm dmn a  H$ê $Z _mc H$mda  à ^ md 
qH$~hþ Zm X~md {Z_m© U H$a U o hr g §K Q>Zo H$Sy>Z dmn ac r O mU ma r Šc ¥ « ßVr A mho. 
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2) ~{hîH$ma : 

 _mc H$m§ À`m {da moY mV g §K f© H$a rV A g VmZm A g § »` H$m_Jma  A mn ë `mM CÚ mo JY § Ú mV V`ma  
hmo U mè`m dñ Vy§ da  ~{hîH$ma  Q>mH$VmV.  A mn ë `m H$ma ImÝ`mV V`ma  Pmc oë `m dñ Vy § À`m XO m© ~m~V 
A n à Mma H$a VmV.  A em ~{hîH$ma mV B Va  g§ K Q>Zm g m_rc  Pmë `m Va CË n mXrV dñ Vy §À`m {dH«$sda 
{dn a rV hmoD$Z _mc H$m§ Mo _mo R>o A m{W © H$ Zw H$g mZ hmo Vo. 

3) _mc_ÎmoMm {dÜd§g : 

 _mc H$ _§ S>i r H$m_Jma m§ À`m _mJÊ`m§ Mr A {O ~mV XIc K o V Zg Vrc  Va ZmB© c mO mZo g § K Q>Zm 
{dÜd§ g H$ _mJm© H$S>o di VmV.  CÚ mo JY § Ú mV V`ma  Pmc oë `m dñ Vy `§ Ìg m_w J« r, CËn mXZmMr g mY Zo, 
H$ÀMm _mc  A m{U H$ma ImÝ`mMr B Va  _mc _Îmm `m§ Mm ho Vy nw a ñg a  {dÜd§g  d Zw H$g mZ K S>dy Z 
A mU Ê`mMo H$m_ H$m_Jma  g §KQ>Zm H$a VmV.  

4) _§X JVrZo H$m_ H$aUo : 

 A Zo H$ CÚ mo JY § Ú mV H$m_Jma mZo {Xdg ^ a mV {H$Vr CË n mXZ Ho$c o `mMo {ZpíMV _mo O _mn H$a Vm 
`o V Zmhr.  VoW rc  H$m_Jma  _§X JVrZo, g §W n U mZo H$m_ H$a VmV Ë `m_w i o CË n mXZmg mR >r `oU ma m IM© Va 
dmT>Vmo M n U CË n mXZ _mÌ g mVË `mZo K Q>V O mVo Ë `mV _mcH$m§ Mo Zw H$g mZ hmo Vo. 

5) g§n : 

 H$m_Jma  g § K Q>ZmH$S>o Ag U ma o g dm© V _hÎdmMo eñ Ì åhU O o g§ n hmò .  H$ma ImÝ`mVrc 
H$m_Jma mH$Sy>Z g m_y {hH$[a Ë `m à {Vnjmda  XS>n U A mU Ê`mg mR >r O o ìhm H$m_ W m§ ~{dco O mVo Vo ìhm 
Ë `mc m g§ n Ag o åhU VmV.  H$m_Jma  A mn ë `m _mJÊ`m _mÝ` H$ê $Z K o Ê`mg mR >r A m{U H$m_m~m~VÀ`m  
n [a pñ W Vr_Ü ò g wY ma U m K S>dyZ A mU Ê`mg mR >r ñ d §̀ ñ \y$VuZo d g § K Q>rVn Uo CÚ mo JY§ Ú mVc o H$m_ VmË n w aVo 
~§ X H$a VmV.  H$m_Jma mda  hmoU mè`m A Ý`m`m{déÕ g m_y {hH$[a Ë `m à {V{H«$`m ì`Š V H$aÊ`mMm Vmo EH$ 
_mJ© A mho.  g§ n åhUO o A Ý`m`, A m{W© H$ A pñW a Vm A m{U {df _m`moO Z `m§ Mo à {VH$ g_O c o O mVo.  
g § n ho H$m_Jma  g§ K Q>ZmH$S>o A g U ma o EH$ à^ mdr g mY Z A mho.  g§ n m_wi o H$m_Jma mZm _mc H$ dJm© H$Sy>Z 
A mn ë `m _mJÊ`m _mÝ` H$ê $Z K o Vm `o VmV.  Va rgw Õ m A m¡Ú mo {JH$ H$c h {_Q>{dÊ`mMo H$m_ Mmc y 
A g VmZm Vg o M Á`m CÚ mo JY § Ú mMm g md©O {ZH$ Cn `w Š VVo À`m g o dm_Ü`o g _mdo e hmo Vmo VoW rc 
H$m_Jma m§ Zm g § n mda  O mVm ò V Zmhr.  

g§nmMo àH$ma : 

 Xo emVrc  A m{W © H$ d a mO H$s` n [a pñ W Vr, A m¡ Ú mo {JH$ dmVmda U A m{U H$m_Jma m§ Mr _ mZ{g H$  
pñ W Vr `mda  g§ n mMo à H$ma  Adc § ~y Z A g VmV. g § n mMo H$m§ hr à _w I à H$ma  nw T>rcà _mU o A mho V. 

1) {ZXe©ZmË_H$ g§n : 

 g § n mÀ`m `m à H$ma mV H$m_Jma  H$m_mÀ`m do i o V H$ma ImÝ`mV `o V Zmhr Ë `mEo dO r EImÚ m  
g md© O {ZH$ {R >H$mU r EH$Ì òD$Z {ZXe© Zo H$a VmV A m{U _mc H$m§ Mo d ì`dñW mn H$m§ Mo H$m_Jma m§ À`m 
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VH«$sa r d _mJÊ`mH$S>o c j do Y Ê`mMm à `Ë Z H$a VmV.  A m_À`m _mJÊ`mH$S>o Xw c ©j Ho$ë `mg  g § K Q>Zm 
`mn w T>Mr H¥$Vr hmVr K o B© c Ag m B © ema m Xo Ê`mMm ho Vy A em g § n m_mJo A g Vmo. 

2) gmd©{ÌH$ g§n : 

 g _mO mVrc  g d© A Ë `mdí`H$ g o dm ~§ X H$ê $Z _mc H$mH$Sy>Z A mnë `m _mJÊ`m _mÝ` H$ê $Z 
K o Ê`mg mR >r Oo ìhm g d© g §K Q>rV H$m_Jma mH$Sy>Z g § n K S>dy Z A mU c m O mVmo.  Vo ìhm Ë `mc m g md© {ÌH$ g § n 
A g o åhU VmV.  `m g§ n m_wi o CÚ mo JY § Xo ì`mn ma , Xi U diU A m{U H$m`m© c`o d B Va  g d© M jo ÌmVrc 
ì`dhma  ~§ X n S>VmV.  Ë `m_w io O rdZmdí`H$ dñ Vy d go dm§ À`m n w a dR >çmda  n [a U m_ hmo Vmo. `m à H$ma Mo 
g § n H$mhr do i m a mO H$s` H$ ma U mg mR >r n w H$mac o O mVmV.  _mÌ A g o g § n ¹${MVM Ho$c o O mVmV.  `m 
g § n mMr ì`mßVr eha , à m§ V qH$dm Xo eì`mn rhr Ag Vo. 

3) H$m_m~m~VÀ`m Mm§Jë`m n[apñWVrgmR>r g§n : 

 H$m_Jma , Ë `m§ Zm {_i U mao do VZ, H$m_m~m~VMr n [a pñW Vr, H$m_mMo Vmg  d gw Q²>Q>çm B . 
_mJÊ`mg mR >r A em g § n mMm A dc § ~ H$a VmV.  ^ ma VmVrc ~hþ g § »` g§ n `mM H$ma U mg mR >r K S>VmV. 
em§ VVm_` n Õ VrZo A g m g § n K S>dy Z A mU c m O mVmo. 

4) ghmZw^yVrXe©H$ g§n : 

 Xw g è`m CÚ mo Jg§ ñ Wo Vrc  H$m_Jma  g § n mda  Jo co A g VmZm Ë`m§ Zm n mqR>~m Xe© {dÊ`mg mR >r Ho$c o ë `m 
g § n mc m g hmZw^ y Vr {ZXe© H$ g § n A g o åhU VmV.  H$m_Jma m§Zr Ho$c oë `m Ý`mæ` hŠ H$m§ À`m _mJÊ`m§ Zm 
Z¡ {VH$ n mqR >~m Xe© {dÊ`mMm hm EH$ _mJ© A g Vmo.  A g o g § n g § ny U © H$m_Jma  Mi di rÀ`m Ñ îQ>rZo 
Cn `w Š V A g VmV. 

5) H$m ©̀joÌm~m~VMm g§n : 

 O o ìhm EImÚ m H$ma ImÝ`mV EH$mn ojm A {Y H$ H$m_Jma  g § K Q>Zm H$m_ H$a VmV Vo ìhm EImÚ m 
g § K Q>Zo Mr g Xñ ` g § »`m A JXrM H$_r hmo Vo Ë `m_wi o Ë `m g §K Q>Zo Mr _mÝ`Vm a Ô hmo Ê`mMm Y mo H$m hmoD$ 
eH$Vmo åhU y Z A em g§ K Q>Zm A mn ë `m eŠ VrMm dmn a H$ê $Z Xw g è`m g §K Q>Zo Vrc g Xñ`mda  X~md 
A mU Ê`mMm à `Ë Z H$a VmV A m{U EImÚ m H$m_Jma  g § K Q>Zo c m hÿg H$mdy Z c mdVmV.  Zì`m H$m_Jma  
g § K Q>Zo {déÕ `m à H$ma À`m g§n mMm A c§ ~ Ho$c m O mVmo. 

6) AZm{YH¥$V g§n : 

 H$m_Jma  g § K Q>Zo Mr n a dmZJr Z K o Vm O mo g § n n w H$ma c m O mVmo Ë `mc m AZ{Y H¥$V g § n Ago 
åhU VmV.  H$m_m~m~VMr  n [a pñ W Vr Mm§ Jc r Zg oc  Va  A gm g § n Ho$c m O mVmo.  H$m§ hr doi m _mc H$ d  
ì`dñ W mn H$ dJ© `m§ À`m~ÔcÀ`m Û o f  ^ mdZo Vy Zhr A g m g § n Ho$c m O mVmo.  H$m_Jma  g § K Q>Zo Zo Oa 
H$m_Jma m§ À`m _mJÊ`m~m~V à `Ë Z Ho$c m Zgo c  Va  H$m_Jma g §K Q>Zo Mr n a dmZJr Z Ko VmM A g m g § n 
n w H$ma c m O mVmo.  A em à H$ma Mo g § n åhUO o H$m_Jma  g§ K Q>Zm A m{U ì`dñ W mn H$ dJ© `m§ À`m {da moY mV 
A g § Vmof  ì`Š V H$a Ê`mMm EH$ _mJ© Ag Vmo. 
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7) ~¡R>m g§n : 

 g § n mÀ`m `m à H$ma mV g d© H$m_Jma  H$ma ImÝ`mV `o VmV n U H$m_ Z H$a Vm em§ VnU o ~g yZ 
a hmVmV.  ~¡ R >çm g§ n m{déÕ _mc H$m§ Zm H$mo U Vrhr H$ma dmB © H$a Vm `o V Zmhr.  A em g § n mV H$m_Jma 
dJm© H$Sy>Z H$ma ImÝ`mÀ`m `§ Ìg m_w J« rMr ZmgY y g  hmo Ê`mMr eŠ `Vm A g Vo.  _mc H$ d ì`dñ W mn H$ 
`m§ Zr A m_À`m _mJÊ`m H$a mì`mV `mg mR >r ~¡R >m g§ n Ho$c m O mVmo. 

8) H$m_ H$aÊ`mg ZH$ma XoUo : 

 `m à H$ma Mo g§ n à m_w »`mZo H$m`m© c `mVrc  H$_© Mma r K S>dyZ A mU VmV.  A em g§ n mMo doi r g d© 
H$_© Mma r A mn ë `m H$m`m© c `mV Cn pñ W V A g VmV n U Vo A {O ~mV H$m_ H$a rV ZmhrV.  H$_© Mma r 
H$m`m© c `mV Cn pñ W V Ag ë `m_w i o Ë `m§ Mr J¡a hOo a r _m§ S>Vm `o V Zmhr.  _§ X JVrZo H$m_ H$a Ê`m_w io 
O o dT>o Zw H$g mZ hmo Vo Ë`mn ojm _mo R >çm à _mU mV Zw H$g mZ A em g § n m_w io hmo Vo.  H$m§ hr H$m`m© c `mVrc 
H$_© Mma r c o IU r ~§ X A m§ Xmo cZ H$a VmV.  

 g § n åhU O o H$m_Jma  g § K Q>ZmH$S>o A g U ma o à ^ mdr eñ Ì qH$dm hË `ma  A mho.  n U `m eñ ÌmMm 
dmn a  H$a Vm§ Zm H$m_Jma  g§ K Q>ZmZm Xy a Jm_r {dMma H$a mdm c mJVmo.  A mnë `m _mJÊ`mH$S>o g dmª Mo c j 
doY Ê`mg mR >r g §K Q>Zm Cn mo f Umg ma »`m _mJm© Mmhr A dc § ~ H$a VmV.  _mÌ g §n `eñ dr Pmc m VaM 
H$m_Jma m§ À`m _mJÊ`m _mÝ` hmo VmV n U O a  g § n A `eñ dr Pmc m Va  H$m_Jma  g § K Q>Zo Mo g m_Ï`© H$_r  
hmo Vo.  H$m_Jma m§ Mo A m{W© H$ ZwH$g mZ hmo Vo åhUy Z `m eñ ÌmMm dmn a  H$mi O rn y d© H$ H$a mdm c mJVmo. 
g § n mc m O ZVo Mmgw Õ m  n mqR >~m A g mdm c mJVmo.  H$m_Jma  d Ë `m§ Mm g§ n `m~Ôc  c mo H$m§Zm g hZw ŷ Vr 
dmQ>mdr åhU y Z H$m_Jma  g § K Q>Zm A Zo H$ _mJm©Zr à`Ë Z H$a VmV.  

ì`dñWmnZmÀ`m ŠcwßË`m/S>mdnoM 

 ì`dñ W mn Z d H$m_Jma  g § K Q>Zm `m§ À`m H$c hmV H$m_Jma  g § K Q>Zm do Jdo Jù`m Š c wßË `m§ Mm d 
A ñ Ìm§ Mm/eñ Ìm§ Mm dmn a H$ê$Z _mc H$ dJm© da  XS>n U AmU Ê`mMm à `Ë Z H$a VmV.  AZo H$ _mJm© Zr 
ì`dñ W mn H$mZm/_mc H$m§ Zm eh Xo Ê`mMm à `Ë Z H$a VmV.  _mÌ g § K Q>Zo À`m `m S>mdn o Mm{déÜX à {VS>md 
H$ê $Z _mc H$ Ë `m§ À`mer _w H $m~c m H$a rV A g VmV.  H$m_ Jma m§ Mm g § n H$g m A `mo ½ ` Amho ho n Q>dy Z 
Xo Ê`mMm à `Ë Z _mc H$dJm© H$Sy>Z Mmc y A g Vmo.  g §n g wê $ hmo Ê`mn y duM ì`dñ W mn H$ H$mhr S>mdn o M 
H$a rV A g VmV.  `m g §K f m© V g § K Q>Zo c m Zm_moha U H$ê $Z g§n _mo Sy>Z H$mT>Uo Oa  _mc H$m§ Zm eŠ ` Pmc o 
Zmhr Va  _mÌ Ë `m§ Mo Xw hoa r Zw H$g mZ hmo Vo.  EH$ Va  H$m_Jma  g §K Q>Zo À`m _mJÊ`m _mc H$m§ Zm _mÝ` 
H$a mì`m c mJVmV A m{U Ë `mg mR >r _mo R >r A m{W© H$ Pi  g mog mdr c mJVo.  H$m_Jma m§ À`m H $m_mMo Vmg hr 
H$_r H$a mdo c mJVmV.  Ë `m_w i o CË n mXZmMo à _mU KQ>Vo A m{U Xwg a r J§^ ra ~m~ åhU O o 
ì`dñ W mn H$m§ Mr H$m_Jma mda rc  {Z`§ ÌU eŠ Vr Zmhrer hmo Ê`mMr eŠ `Vm A g Vo.  åhU y ZM do Jdo Jù `m 
_mJmª Mm A dc § ~ H$ê $Z H$m_ Jma  g § K Q>Zo Mm à ^ md H$_r H$a Ê`mMm à `Ë Z ì`dñ W mn H$mH$Sy>Z g w ê $ 
A g Vmo. 

 _mc H$m§ À`m qH$dm ì`dñ W mn H$m§ À`m Š c wßË `m d S>mdno M nw T>rc à _mU o A g VmV. 
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1) H$m_JmamV OmUrdOmJ¥Vr : 

 H$m_Jma mZr ì`dñ W mn Zm~a mo ~a CÚ mo JY§ Ú mÀ`m C{ÔîQ>m~a mo ~a EH$ê $n ìhmdo `mg mR>r Ë `m§ Mr H$mhr 
Jmo îQ>r~m~V ImÌr n Q>dy Z Xo Ê` mMm à `Ë Z ì`dñ W mn H$mH$Sy>Z Ho$c m O mVmo.  c hmZ A mH$ma mÀ`m CÚ mo JmV 
Vo eŠ `hr Ag Vo.  H$m_Jma  A m{U ì`dñ W mn Z `m§ Mo A mO n `ª VMo O di Mo g§ ~§Y H$m_Jma mZm `mn y du 
{Xc o c o c m^ d g dc Vr A m{U Xmo K m§ Mrhr g _mZ C{ÔîQ>o `m§ Mo ñ _a U H$ê $Z {Xco O mVo.  ~mhoa À`m 
c mo H$m§ Zr `oD$Z `oW o Zo V¥Ë d H$a mdo, CÚ mo JmV hñ Vjo n H$a mdm ho A mnë `m Ñ {îQ>Zo K mVH$ A mho A er 
H$m_Jma m§ Mr g _O y V H$ê $Z {Xc r O mVo.  Á`m H$ma ImÝ`mV g § K Q>Zm _O ~y V A g Vo VoWo g w Õ m A Zo H$  
H$m_Jma m§ À`m ì`dñ W mn Zmda  {ZîR >m A g VmV.  H$m_Jma m_Y rc  H¥$VkVo À`m ^ mdZo c m A mdmhZ H$ê $Z 
Ë `m§ Zm g§ K Q>Zo n mgy Z Xy a  ahmÊ`mg mR >r à d¥ Îm H$a Ê`mMm à `Ë Z ì`dñW mn ZmH$Sy>Z Ho$c m O mVmo. 
g hm{O H$M Ë `mMm g §K Q>Zo À`m c T>mD$nU mda  {dna rV n [a U m_ hmo Vmo. 

2) Am{W©H$ cm^ XoUo : 

 H$m_Jma m§ À`m _ZmV CÚ mo JY §Ú m~Ôc  A mnw c H$sMr ^ mdZm {Z_m© U ìhmdr `mg mR >r Ë `m§ Zm 
Zâ `mVc m H$m§ hr {hñ g m ~mo Zg ê $n mZo {Xc m O mVmo.  H$m_Jma mZm H$ma ImÝ`mMo g _^ mJ Xo D$Z Ë `mZm 
^ mJY ma H$ ~Z{dco O mVo.  H$m_Jma mg mR >r go dm{Zd¥ ÎmrZ§ Va À`m c m^ mÀ`m `moO Zm O mhra H$ê $Z Ë `m§ Mo 
_Z di {dÊ`mMm à `Ë Z Ho$cm O mVmo.  H$m_Jma mZm H$m§ hr àË `j A m{W © H$ c m^  {_i mc o Va  Ë `m§ À`m 
_ZmV ì`dñ W mn Zm~Ôc  A mXa mMr ^ mdZm {Z_m© U hmo Vo. A à Ë `jn U o Ë `mMm g §K Q>ZoÀ`m H¥$Vrda  
n [a U m_ hmo Vmo. 

3) g§KQ>ZoÀ`m ZoV¥Ëdmda àhma : 

 H$m_Jma m§ À`m EH$O w Q>rMo IÀM rH$a U H$a Ê`mg mR >r n y duÀ`m H$mi mV H$mhr ì`dñ W mn H$mZr Hw$Q>rc 
ZrVrMm A dc § ~ Ho$ë `mMo {Xg Vo.  g§ K Q>Zo Mm Zo Vm H$m_Jma A g o c Va  Ë`mc m ho Vy n wa ñga  Ìmg  {Xc m 
O mVmo.  {H$a H$mo i  Mw H$m~Ôc  J§^ ra  A ma mon n Ì R >o dy Z Ë `mÀ`m H$m_mV  A S>W i o {Z_m© U Ho$c o O mVmV.  
c T>mD$ H$m_Jma  Zo Vo d Ë `m§Mo g _W © H$ `m§ Mr H$mi r `mXr V`ma  Ho$c r O mVo.  `mo ½ ` g §Y r {_i VmM 
Ë `m§ Zm H$m_mdê $Z H$mT y>Z Q>mH$c o O mVo.  A em c mo H$mZm B Va Ì H$m_ {_i U o hr A eŠ ` hmo Vo. g hm{O H$M 
A em n [a pñW VrV B Va  H$m_Jma m§ À`m _ZmV ^ rVrMr ^ mdZm {Z_m© U hmo Vo d Vo g §KQ>Zo n mg y Z Xy a 
a hmVmV.  H$m§ hr doi m Va ì`dñ W mn H$ A mnc o hñ VH$ g §KQ>Zo V Kw g {dVmV A m{U g §K Q>Zo c m Mw H$sMm 
{ZU © ` ¿`m`c m ^ mJ n mS>VmV. 

4) g§KQ>Zo{déÕ àMma : 

 ì`dñ W mn H$mH$Sy>Z g §K Q>Zo {déÕ n Õ Vera  à Mma  _mo hr_ a m~dc r O mVo.  H$m_Jma mer ì`{Š VJV 
n mVi rda  g § n H©$, H$ma ImÝ`mV ^ mf U o, H$ma ImÝ`mÀ`m à H$meZm_m\©$V A n à Mma  A m{U {d{dY  à g ma 
_mÜ`_m§ À`m g hmæ`mZo g §K Q>Zo {déÕ à Mma  Ho$c m O mVmo.  g§ KQ>Zo Mo Zo Vo ho na Ho$ d ~mhoa Mo c mo H$ A mho V. 
A mn ë `m CÚ mo JY § Ú mer Ë `m§ Mm g § ~§Y  Zmhr.  I§ S>U r O _m H$a U ma o ho c mo H$ A mho V Ag m à Mma  Ho$c m 
O mVmo.  g §K Q>Zo {da moY r A em A n à Mma mMm H$m_Jma m§ da  hi y hi y n [a U m_ hmo Vmo.  H$mhr do i m Va  
g § K Q>Zo ~Ôc  A \$dm n g a {dÊ`mMo, A nà Mma  H$a Ê`mMo H$m_M H$mhr c mo H$mda  ì`dñW mn H$mH$Sy>Z 
g mo n {dc o O mVo. 
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5) Q>mio~§Xr : 

 H$m_Jma  g § K Q>Zm H$m_Jma mZm g § n H$a m`c m c mdVmV.  H$m_Jma m§ Zr H$m_ ~§ X n mS>ë`m_w io CË n mXZ 
hmo V Zmhr.  Ë `m_w io H$ma ImÝ`mMo Zw H$g mZ hmo Vo.  _mÌ ì`dñ W mn H$hr g § K Q>Zo À`m `m H¥$Vrc m Q>mi o ~§ Xr 
H$ê $Z à Ë `w Îma  Xo VmV.  H$m§ hr H$mi  H$ma ImZm ~§ X a mhrc m åhU y Z _mc H$m§ Mo qH$dm ì`dñ W mn H$m§ Mo \$ma  
_mo R >o Zw H$g mZ hmo Vo Ag o Zmhr n U H$m_Jma m§ Mo _mÌ _mo R >o A m{W © H$ Vmo Q>o hmo VmV.  _mcH$ _§ S>i r hr 
A emdo i r EH$_o H$mZm g hH$m`© H$a VmV.  H$m_ Jma mH$S>o O g o g § n ho eñ Ì A g Vo Vgo M ì`dñ W mn H$mH$S>o 
Q>mi o ~§ Xr ho eñ Ì A g Vo. 

6)  n[apñWVrZwgma {ZU©̀  : 

 _mc H$m§ Mr qH$dm ì`dñ W mn H$ m§ Mr A S>MU rMr n [a pñW Vr n mhÿ ZM H$m_Jma  g § K Q>Zm g §n H$a VmV.  
Ë `mMà _mU o ì`dñ W mn H$hr EHy$U dmVmda U mMm A§ XmO  K oD$Z Ë `mc m CÎma  Xo VmV.  Á`mdo i r ^a n ya 
CË n mXZ {eë c H$ A g Vo.  _§XrMm H$mi  A g Vmo {edm` Zmed§ V _mc mMm CR >md Pmc o c m A g Vmo 
A emdo i r ì`dñW mn H$ g § K Q>Zo À`m _mJÊ`m _mÝ` H$a rV ZmhrV.  Vg o M A m¡ Ú mo {JH$ jo ÌmV ~o H$ma rMr 
pñ W Vr A g oc  A m{U H$m_Jma m§Zm B Va Ì Zmo H$a r {_i Uo eŠ ` Zg o c  Va  A em n [a pñ W VrV ì`dñ W mn H$ 
g § n mc m XmX Xo V ZmhrV. 

7) g§n \$moS>Uo : 

 H$ma ImÝ`mV O a  ~a mM H$mi n`ª V g § n Mmc y a mhrc m Va  _mc H$m§ Mo A m{W© H$ Zw H$g mZ hmo Vo åhU y Z 
g § n \$ma  {Xdg  Mmc y a mhÿ Z`o A m{U Vmo A `eñ dr ìhmdm `mg mR >r g§ n \$mo S>Ê`mMm à`Ë Z ì`dñ W mn H$ 
d _mc H$ H$a VmV.  _mÌ A {cH$S>o g §K Q>ZmMo g m_Ï`© dmT>c o A g y Z g§ n \$mo S>U o g hO mghO r eŠ ` hmo V 
Zmhr.  Va rgw Õ m g§ n mda  Jo c oë `m H$m_Jma m§ À`m O mJr n `m© `r H$m_Jma m§ Mr {Z`wŠ Vr H$a U o, A m{U 
H$m_Jma m§ Zr H$m_mda  n a V `o Ê`mg mR >r Ë `m§ Mo _Z di {dUo, à g § Jr g Š Vr H$a U o `m _mJm© Mm A dc § ~ 
H$ê $Z ì`dñ W mn H$ g § n mV \y$Q> n mS>Ê`mMm à `Ë Z H$a VmV. H$m_Jma m§ À`m EImÚ m JQ>mc m H$m_mda  
`o Ê`mg  à d¥ Îm H$ê $Z CË n mXZ Mmc y R >o dc o O mVo.  g §n H$mimVhr O a  CË n mXZ Mmc y a mhrc o Va  _mÌ 
g § n mda A {ZîR > n [a U m_ hmo Vmo. 

8) H$m_JmamV \y$Q> nmS>Uo : 

 H$m_Jma mV A g c o c r EH$O y Q> {dñ H$i rV H$a Ê`mMm à `Ë Z ì`dñ W mn H$mH$Sy>Z Ho$c m O mVmo. H$m§ hr 
H$m_Jma mZm {deo f  g dc Vr d c m^  Xo D$Z Ë `mZm g §n mVy Z ~mho a  n S>m`c m à moË g mhZ {Xco O mVo.  Vg o M 
H$m_Jma mV Y _©, O mV, à m§ V, ^ mf m BË `mXr~m~VÀ`m Á`m g § Hw$MrV ^ mdZm A g VmV Ë `m§Zm {MW mdU r 
Xo D$Z H$m_Jma mV \y$Q> n mS>c r O mVo.  H$m_Jma  g §K Q>Zo ~Ôc  A \$dm n g a {dU o, H$m_Jma  ZoË `m§ Mo Mm[a Ì 
hZZ H$a U o Va  H$m§ hr doi m H$m_Jma  Zo Ë`mZm c mM Xo D$Z g§K Q>Zo V \y$Q> n mS>Ê`mMm à `Ë Z ì`dñ W mn H$ 
H$a VmV.  

9) g_m§Va g§KQ>Zm H$m`©aV H$aUo : 

 H$m§ hr do i m _mc H$m§ Mm à ^ md A g U mè`m A m{U ì`d ñ W mn H$m§ Zr g m§ {JVë`mà _mU o H¥$Vr 
H$a U mè`m g §K Q>Zm ì`dñW mnH$ Cä`m H$a VmV.  A em g §KQ>Zm H$m_Jma m§ À`m {hVg § ~§Y mMo a jU H$ê $ 
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eH$V ZmhrV.  _mÌ A mO n `ª V Mm§ Jc o H$m_ H$a U mè`m g § K Q>Zm§ À`m A pñ VË dmda  Ë `mMm {dn a rV 
n [a U m_ hmo Vmo. 

 _mc H$ d ì`dñ W mn H$ A m{U H$m_Jma  g §K Q>Zm A mn ë `m A pñ VË dmg mR >r, à {VîR >o g mR >r PJS>V 
A g VmV.  ì`dñ W mn H$ d H$m_Jma  g § K Q>Zm `m§ À`mV S>mdn o MmMo `w Õ Mmc co c o A gVo.  `m Xmo Z 
njmVrc  g §K f m© V _Ü`ñ W r H$ê $Z g _Pmo Vm K S>dy Z A mU mdm c mJVmo.  VS>O mo S>, _Ü`ñW r A m{U c dmX 
`m§ À`m g hmæ`mZo H$m_Jma  d  ì`dñ W mn H$ `m§ À`mVrc  _ V^ o X Xy a  H$a Ê`mMm à `Ë Z Ho$c m O mVmo. 
CÚ mo JY § Ú mV em§ VVm_` dmVmda U A g U o ho Ho$di  Ë `m Xmo Z njm§ À`m Zìho Va  g _mO mÀ`m Ñ {îQ>Zo hr 
{hVmMo A g Vo. 
 
1.4 ñd §̀ AÜ``ZmgmR>r àíZ (Check Your Progress) 

 EH$m dmŠ `mV CÎma o Ú m. 

 1.  H$m_Jma  g § K Q>Zo Mr H$mo U Vrhr EH$ ì`m»`m Ú m. 

 2.  H$m_Jma  g § K Q>Zo Mo _hÎdmMo C{ÔîQ> H$mo U Vo A g Vo. 

 3.  B § Q>H$ hr g § K Q>Zm H$mo UË `m a mO H$s` njmer g §c ½ Z A mho? 

 4.  ^ ma VmVrc  H$m_Jma  g § K Q>Zo À`m VrZ g _ñ `m g m§ Jm. 

 5.  g § n åhUO o H$m`?  
 
1.5 gmam§e (Let us sum up) 

 `m K Q>H$mV Vw åhr à W _ H$m_Jma  g § K Q>Zo Mr ì`m»`m, H$m` } d g _ñ `m A ä`mgc oë `m A mho V. 
H$m_Jma m§ À`m {hVg § ~§Y m§ Mo g § ajU d g § dY © Z H$a Ê`mg mR >r ñW mn Z Ho$c o ë`m Eo pÀN>H$ g § K Q>Zo g  H$m_Jma  
g § K Q>Zm Ag o åhU VmV.  H$m_Jma  g § K Q>Zo Mr A § VJ© V, ~{hJ© V d a mO H$s` A er VrZ _w »` H$m`} 
A g VmV.  ^ ma VmVrc  H$m_Jma  g § K Q>Zm§ À`m H$m§ hr à _w I g _ñ `m n w T>rcà _mU o A mho V.  1)  g § K Q>Zm§ Mr 
{df _ dmT>, 2) Ë `m§ Mm c hmZ A mH$ma , 3)  H$_Hw$dV A m{W © H$ pñ W Vr, 4)  g§ K Q>Zm§ Mr ~hþ {dY Vm d 
Ë `m§ À`mVrc  eÌwË d, 5)  ~mho a rc  Zo V¥Ë d, 6)  a mO H$s` njm§ Mm à ^ md, 7)  H$m_Jma g § K Q>Zo À`m 
_mÝ`Vo Mr g _ñ `m B .  `mZ§ Va  Vw åhr H$m_Jma  g § K Q>Zm d ì`dñ W mn Z ( _mc H$dJ©)  `m§ À`mH$Sy>Z 
dmn a ë `m O mU mè`m Š cw ßË `m§ Mm A ä`mg  Ho$co c m A mho. eŠVrà Xe© Z, ~{hîH$ma , _mc _ÎmoMm {dÜd§ g , 
_§ XJVrZo H$m_ H$a U o d g § n H$a U o B Ë `mXr.  Š c wßË `m H$m_Jma  g § K Q>Zm dmna VmV.  Va  H$m_Jma m§ _Ü ò 
O mU rdO mJ¥ Vr {Z_m© U H$a Uo, Ë `m§Zm A m{W © H$ c m^ XoU o, g§ K Q>Zo À`m Zo V¥Ë dmda  à hma  H$a Uo, 
g § K Q>Zo {déÕ à Mma  H$a U o, Q>mi o ~§ Xr, g §n \$mo S>U o, H$m_Jma m§ V \y$Q> n mS>U o B Ë`mXr Š c w ßË `m 
ì`dñ W mn H$ dmn a VmV. 
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1.6  ñd §̀ AÜ``Z àíZm§Mr CÎmao (Answers to check your progress) 
 1.  ìhr.  ìhr.  {Ja r `m§ À`m _Vo g m_y {hH$ H¥$VrÛ ma o A mn c o {hVg § ~§Y  à ñ W m{n V H$a Ê`mg mR >r d 

A ~m{Y V R>o dÊ`mg mR >r H$m_Jma m§ Zr ñ W mn Z Ho$c oc r Eo pÀN>H$ g § K Q>Zm åhU O o H$m_Jma 
g § K Q>Zm hmo `. 

 2.  H$m_Jma m§ À`m {hVg § ~§Y mMo g § ajU d g § dY © Z H$a Uo ho H$m_Jma  g §K Q>Zo Mo _hÎdmMo C{ÔîQ> 
A g Vo. 

 3.  B § Q>H$ hr H$m± J«o g njmer g §c ½Z A mho. 

 4.  1)  H$_Hw$dV A m{W © H$ pñ W Vr, 2)  ~mho a rc  Zo V¥Ë d, 3)  a mO H$s` njm§ Mm à ^ md øm VrZ 
g _ñ `m ^ ma VmVrc  H$m_Jma g§ K Q>Zo À`m A mho V. 

 5.  H$m_Jma mH$Sy>Z g m_y {hH$[a Ë `m à {Vnjmda  XS>n U A mU Ê`mgmR >r Oo ìhm H$m_ W m§ ~{dc o O mVo 
Vo ìhm Ë `mg  g§ n åhU VmV. 

 
1.7 ñdmÜ`m`/J¥hnmR> (Exercise/Home Assignment) 

A) Imcrc àíZm§Mr g{dñVa CÎmao {chm. 

 1.  H$m_Jma  g § K Q>Zo Mr ì`m»`m XoD$Z {VMr H$m`} {deX H$a m. 
 2.  g m_Ï`© dmZ H$m_Jma  g§ K Q>Zo À`m n y d©A Q>r g m§ Jm. 
 3.  H$m_Jma  g § K Q>Zo À`m Šc w ßË `m ñ n îQ> H$a m. 
~) Q>rnm {chm. 

 1.  ^ ma VmVrc  H$m_Jma  g § K Q>Zo À`m g _ñ `m. 

 2.  ì`dñ W mn ZmÛ ma o dmn aë `m O mU mè`m Š cw ßË `m. 
 
1.8 qMVZ Am{U H$m ©̀ (Reflection and Action) 

 Vw _À`m O di n mg À`m CÚ moJY § Ú mVrc  H$m_Jma m§ er MMm© H$ê $Z Ë `m§ À`m g §K Q>Zm{df `rÀ`m 
g _ñ `m O mU y Z ¿ `m d Ë `mA mY ma o EH$ {Q>n U V`ma  H$a m. 
 
1.9 A{YH$ dmMZmgmR>r nwñVHo$ (Suggested Readings) 
 1 . Schneider E.V. : Industrial Sociology - McGraw Hill, New york, 1967. 

 2 . Mamoria C. B. : Dynamics of Industrial relations in India - Himalaya 

Publishing House Bombay, 1992. 

 3.  A m¡ Ú mo {JH$ g _mO emñ Ì : à m.  S>m°.  Jw éZmW  ZmS>Jm| S>o -  H$m° pÝQ>Zo ÝQ>c  à H$meZ, n w U o, B . g. 
2000.  

��� 
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gÌ- 6 : KQ>H$  2 

H$m_JmamMr ^y{_H$m 
(Worker's Role) 

 

AZwH«$_{UH$m 

2.1  àmñVm{dH$ 

2.2 C{ÔîQ>o 

2.3 {df`-{ddoMZ 

 2.3.1 H$m_Jmam§Mr ^y{_H$m 

 2.3.2 H$m_Jmam§À`m AmH$m§jm 

 2.3.3 H$m_Jmam§darc VmU 

2.4 ñd`§ AÜ``ZmgmR>r àíZ 

2.5 gmam§e 

2.6 ñd`§: AÜ``Z àíZm§Mr CÎmao 

2.7 ñdmÜ`m`/J¥hnmR> 

2.8 qMVZ Am{U H$m`© 

2.9 A{YH$ dmMZmgmR>r nwñVHo$  
 
2.1 àñVmdZm 

 _mZdmZo amZQ>r AdñWonmgyZ AmOÀ`m {dkmZ`wJmn ª̀V Amnco ApñVËd {Q>H${dÊ`mMm A{daV 
à`ËZ Ho$cm Amho. AÝZ, dñÌ d {Zdmam `m _wc ŷV JaOm ^mJ{dUo hmM Ë`mnmR>r_mJrc à_wI 
CÔoe hmoVm. `m JaOm§Mo {ZamH$aU H$aÊ`mgmR>r ~wÕrÀ`m Omoamda Ë`mZo AZoH$ emoY cmdco. d AmO 
Vmo `m§{ÌH$sH$aUmÀ`m `wJmV dmdê$ cmJcm Amho. KaJwVr CËnmXZnÕVrV H$m_JmamÀ`m H$m¡eë`mcm 
dmd hmoVm. Ë`mcm ñdmV§Í` hmoVo d Ë`mcm à{Vð>m hmoVr na§Vw hoM H$m_ OcXJVrZo hmoÊ`mgmR>r Ë`mZo 
`§ÌmMm emoY cmdcm. d Vmo Amnco gËd Ho$ìhm J_mdyZ ~gcm ho Ë`mMo Ë`mcmM H$ico Zmhr. 
AmOÀ`m CÚmoJY§ÚmV Ag§»` H$_©Mmar H$m_ H$aVmV na§Vw `m§{ÌH$sH$aUmZo H$m_JmamÀ`m ^y{_Ho$V 
~Xc hmoV Jocm Amho. Am¡Úmo{JH$ joÌmV H$m_ H$aV AgVmZm Vmo Amnë`m _Zm_Ü ò H$mhr AmH$m§jm 
~miJyZ Amho. VgoM H$m_ H$aV AgVmZm AZoH$ VmUm§Zm Ë`mcm gm_moao Omdo cmJV Amho. AmYw{ZH$ 
ZmoH$aemhr `§ÌUoV gdm©V eodQ>Mo, A{YH$ma d gÎmm Zgcoco ñWmZ H$m_Jma `m KQ>H$mcm àmßV Pmco 
Amho. CËnmXZ à{H«$`oVrc H$m_Jmam§Mr _hËdmMr ^y{_H$m Agcr Var H$m_Jma hr "ì`ŠVr' EH$ 
_mUyg åhUyZ Ano{jV am{hcr.  
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2.2 C{ÔîQ>o :  

 � `m àH$aUmÀ`m Aä`mgmZ§Va AmnU- 

 � H$m_Jmam§À`m ^y{_Ho$Mo {d^mJ ñnîQ> H$aVm `oB©c. 

 � H$m_Jmam§À`m ^y{_Ho$Mr ^m¡{VH$ ~mOy d gm_m{OH$ ~mOy g_OmdyZ KoVm `oB©c. 

 � H$m_Jmam§À`m AmH$m§jm OmUyZ KoVm `oVrc. 

 � H$m_Jmamdarc VmU g_OmdyZ KoVm `oVrc. 
 
2.3 {df` {ddoMZ :  
 Am¡Úmo{JH$ joÌmV H$m_Jma hm KQ>H$ A{Ve` _hËdmMm Amho. H$m_JmamdmMyZ ^m§S>dcXma 
dñVyMo CËnmXZ H$ê$Z eH$V Zmhr. H$m_Jma ho AËnmXZ à{H«$`oVrc A{d^mÁ` A§J Amho. Ag§»` 
H$_©Mmar AmOÀ`m CËnmXZà{H«$`oV H$m`©aV AmhoV. na§Vw Ë`m gdmªMm XOm©, ñWmZ, à{Vð>m nmÌVm, 
gÎmm d A{YH$ma g_mZ ZmhrV. MT>Ë`m qH$dm CVaË`m H«$_mMr hr aMZm Amho. d Ë`m aMZoVrc 
ViÀ`m ^mJmV A{YH$ma d gÎmm Zgcocm gm_mÝ` H$m_Jma AgVmo. d[að> A{YH$mè`m§À`m AmXoemMo 
{Zð>oZo Vmo nmcZ H$arV AgVmo. `§Ìk, `§ÌMmcH$ d gm\$g\$mB© H$aUmè`m H$_©Mmè`m§Mm g_mdoe 
H$m_JmadJm©V Ho$cm OmVmo. dê$Z òUmè`m AmXoem§Mo nmcZ H$aUo hrM Ë`mMr ^y{_H$m hmo`. 
H$m_Jmam§À`m ^y{_Ho$g§X^m©V {d{dY amï´>m§V AZoH$ amOH$s` d gm_m{OH$ Midir Pmë`m. doimodoir 
à{VHy$c n[apñWVrV H$m_Jmam§Zr CR>md Ho$co. H$Yr Amnë`m eŠVrMo àXe©Z Ho$co. Amnë`mda 
hmoUmè`m AÝ`m`mMm à{VH$ma H$ê$Z Ý`m` {_i{dÊ`mMm AmQ>moH$mQ> à`ËZ Ho$cm. B§½c§S>gma»`m 
cmoH$emhr amï´>m§V H$m_Jma nj ñWmnyZ amOH$s` joÌmV H$m_Jma Amnco dM©ñd {Q>H$dyZ AmhoV. 
a{e`mgma»`m gmå`dmXr XoemV H$m_Jma hmM amîQ´>mMm MmcH$ Amho. A_o[aHo$gma»`m ^m§S>dcemhr 
XoemV gwÕm H$m_Jma g§KQ>Zm A{YH$m{YH$ à^mdr hmoV AmhoV. H$m_Jmam§Mr ^y{_H$m åhUyZM 
gm_m{OH$ g§Kfm©Mo d n[adV©ZmMo EH$ _hËdmMo gmYZ _mZÝ`mV Amcoco Amho. Ë`mÀ`m ^y{_Ho$daM 
Am¡Úmo{JH$ pñWaVm d àJVr AmYmacocr Amho. H$m_JmamÀ`m ^y{_Ho$g§~§Yr pñWË`§Vao OmUyZ 
KoÊ`mgmR>r AmnUmg H$m_Jmam§À`m ^y{_Ho$Mr ^m¡{VH$ d gm_m{OH$ ~mOy g_OmdyZ KoUo Amdí`H$ 
Amho.  

2.3.1 H$m_JmamMr ^y{_H$m : g§H$ënZm  

 CXa{Zdm©hmgmR>r AWm©O©Z H$aUo hr àË`oH$ ì`ŠVrMr An[ahm`© O~m~Xmar g_Ocr OmVo. ho 
AWm©O©Z àË`oH$ ì`ŠVr Amnë`m j_VoZwgma, H$m¡eë`mZwgma, A§Jr AgUmè`m CnOV JwUm§Zwgma, d 
AmdS>r-{ZdS>rZwgma H$aV AgVo. àË òH$mMm AWm©O©ZmMm Ñ{îQ>H$moZ doJdoJim AgVmo. nydunmgyZ 
Amnë`m XoemVrc cmoH$m§Mm _w»` ì`dgm` eoVr Agë`mZo eoVr d eoVrer {ZJS>rV AgUmao 
ì`dgm`M Ho$co OmV AgV. n[adV©Z `m {ZgJ©{Z`_mZwgma CËnmXZmMo joÌhr ~Xcco. _mZdmÀ`m 
JaOm dmT>V Joë`m. d `m JaOm§À`m {ZamH$aUmgmR>r AZoH$ `§Ìm§Mm emoY cmdcm Jocm. 
Am¡Úmo{JH$sH$aUmcm JVr Amcr. Am¡Úmo{JH$ H«$m§Vr Pmcr. d H$maImZXmarMm CX` Pmcm. `§Ìo 
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hmVmiÊ`mgmR>r AHw$ec H$m_Jmam§Mr A{YH$ JaO Am¡Úmo{JH$ joÌmg ^mgy cmJcr. Aem 
H$m_Jmam§Mr CncãYVm A{YH$ Agë`m_wio Ë`m§Zm g_mOm_Ü`o _mZ d à{Vð>m \$maer {_ioZmer 
Pmcr. H$m_JmamÀ`m A{YH$ l_mda d Ë`mcm {_iUmè`m H$_r doVZmda H$maImÝ`mMo B_co C^o amhÿ 
cmJco. d `mVyZ H$m_JmadJm©Mr ggohmocnQ> gwê$ Pmcr. g§nyU© CÚmoJY§ÚmVrc hm gdm©V ImcÀ`m 
ñVamVrc dJ© Agë`m_wio Ë`mÀ`m H$m`m©cm CÔoeyZ "H$m_Jma ^y{_H$m' Ago åhQ>co OmVo. Ë`mMo H$m_ 
\$ŠV CËnmXZmMo d `§Ì Mmc{dÊ`mMo AgVo. ho H$m_ d[aîR> A{YH$mè`m§À`m AmXoemZwgma {Zð>oZo 
H$aUo hrM Ë`m§Mr Iar ŷ{_H$m AgVo.  

H$m_JmamMr ^y{_H$m : (Role of Worker) 

 H$m_Jmam§À`m ^y{_Ho$Mm {dMma VrZ {d^mJmV H$aVm `oB©c. 

 A) H$m_JmamÀ`m ^y{_Ho$À`m ~mOy (Aspects of the workers) 

 ~) H$m_JmamÀ`m ^y{_Ho$À`m AmH$m§jm (Generalized Goals of the workers Role) 

 H$) H$m_JmamÀ`m ^w{_Ho$da `oUmao VmU (Stains Imposed on the Role of the workers) 

 H$m_Jmam§À`m ^y{_Ho$Mo XmoZ {d^mJmV {d^mOZ Ho$co OmVo. 

 1) H$m_Jmam§À`m ^y{_Ho$Mr ^m¡{VH$ ~mOy 

 2) H$m_Jmam§À`m ^y{_Ho$Mr gm_m{OH$ ~mOy. 

A) H$m_JmamÀ`m ^y{_Ho$Mr ^m¡{VH$ ~mOy : 

 ^m¡{VH$ n`m©daUmMm _mZdr OrdZmda à^md nS>V AgVmo.EdT>oM Zmhr Va n`m©daUmMm 
n[aUm_gwÕm _mZdr OrdZmda nS>V AgVmo. _Zwî`mÀ`m d¡`{ŠVH$ Am{U gm_y{hH$ OrdZmda ~mø 
eŠVrMmM à^md nS>V AgVmo. ^y-àH¥$Vr, hdm_mZ, nO©Ý`_mZ B.~m~r _mZdr OrdZmMo ñdê$n 
R>a{dV AgVmV. Á`m eŠVr ì`ŠVrda ~mhoê$Z à^md nmS>VmV Ë`m§Zm "n`m©daU' Ago åhUVmV.  

 CÚmoJY§ÚmVrc CËnmXZnÕVr, CËnmXZ gmYZo, CËnmXZ{H«$`m, H$ƒm _mc, H$m_mMr pñWVr 
`mgma»`m §ZoH$ ~m~tMm H$m_JmamÀ`m ^m¡{VH$ dmVmdaUmV g_mdoe Pmcocm AgVmo. ZdrZ `§ÌmoËnmXZ 
nÕVr_wio CÚmoJY§ÚmMo ñdê$n ~Xcco Agë`mZo l_{d^mOZ d {d{eï>rH$aU `m§Zm A{Zdm`© _hËd 
àmßV Pmco Amho. Ë`m_wio KaJwVr CËnmXZnÕVrVrc dñVw{Z{_©VrÀ`m AmZ§Xmcm Vmo nmaIm Pmcm 
Amho. EH$m {_{ZQ>mV {H$VrVar dñVy§Mr {Z{_©Vr H$aÊ`mMo gm_Ï`© `§ÌmV Agë`mZo H$maImÝ`mVrc 
H$m_Jmam§À`m OrdZmda `oWrc dmVmdaUmMm - n`m©daUmMm à^md nSy>Z Ë`mÀ`m nyduÀ`m d 
AmVmÀ`m ^w{_Ho$V \$aH$ nS>V Mmccm Amho. `mMm n[aUm_ Ë`mÀ`m ŵ{_Ho$da hmoV Amho. 

 ^m¡{VH$ n`m©daUmVrc Á`m {d{dY KQ>H$m§Mm H$m_Jmam§À`m ^y{_Ho$da H$gm n[aUm_ hmoVmo Vo 
KQ>H$ H$moUVo Vo AmnU nmhy.  

1)  l_{d^mOZ d H$m`©{d{dYVm : (Division of Labour & the Diversity of the Jobs) 

 `m§{ÌH$sH$aU ho AmYw{ZH$ Am¡Úmo{JH$ CËnmXZmMo d¡{eîQ>ç Amho. Ë`m_wioM l_{d^mOZ ho 
AmYw{ZH$ CÚmoJY§ÚmMo A{d^mÁ` A§J ~Zco Amho. l_{d^mOZmV àË`oH$ à{H«$`m {Za{Zamù`m 
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KQ>H$m§H$Sy>Z nma nmS>cr OmVo. gmÜ`m g_mOì`dñWoV l_{d^mOZ \$ŠV qcJ^oXmda AmYm[aV hmoVo. 
nU AmOÀ`m g§{_l g_mOmV CËnmXZmÀ`m {d{dY à{H«$`m {d{dY H$m_Jmam§H$Sy>Z nma nmS>ë`m 
OmVmV. A°S>_ pñ_WZo l_{d^mOUmMo CXmhaU EH$m Q>mMUrÀ`m CXmhaUmdê$Z {Xco Amho. 
Ë`mÀ`m_Vo EH$m Q>mMUrMr {Z{_©Vr AR>am à{H«$`m§VyZ hmoV AgVo. Ë`mà_mUoM {d_mZ, _moQ>ma qH$dm 
ao{S>Amo V`ma H$aVmZm àË`oH$ H$m_JmamÀ`m dmQ>çmcm Ad¿`m EH$m {_{ZQ>mÀ`m AdYrMr à{H«$`m 
Amcocr AgVo. AmYw{ZH$ CÚmoJ Y§ÚmV H$m_Jmam§À`m H$m`m©Vrc {d{dYVoMo CXmhaU XoVmZm ñZm`S>a 
åhUVmV, ""H$m_Jmam§Zm 17,452 àH$maMr H$m_o H$amdr cmJVmV. gmh{OH$M H$mOMm H$m_Jma 
CËnmXZ à{H«$`oV EH$ê$n hmoD$ eH$V Zmhr. 

 H$m_mÀ`m {d{dYVo_wio H$m_Jmam§Mm ŵ{_Ho$da VmU nS>Vmo. 

2) ^y{_Ho$Mo AmHw§$MZ : (Narrowing of the workers Role) 

 AmYw{ZH$ CËnmXZnÕVrVrc l_{d^mOZ d H$m`©{d^mOZm_wio H$m_Jmam§À`m ^w{_Ho$Mo AmHw§$MZ 
Pmco Amho. H$maU CËnmXZmMo {d^mOZ Ag§»` {d^mJmV AË`§V gwú_ nÕVrZo Pmcoco Agë`m_wio 
AJXr chmZmVco chmZ H$m_ àË òH$ H$m_JmamÀ`m dmQ>çmV `oV AgVo. Ë`mcm g§nyU© CËnmXZ 
à{H«$`oMr A{O~mV _m{hVr ZgVo. Ë`mÀ`m dmQ>çmcm Amcoco H$m_M Ë`mcm H$amdo cmJV Agë`mZo 
Ë`mÀ`mda _`m©Xm Amcoë`m AmhoV. gmh{OH$M Ë`mÀ`m ŷ{_Ho$Mo AmHw§$MZ Pmcoco Amho. 

3) H$m_Jma H$m¡eë`mV KQ> : (Reduction in Skills) 

 AmOÀ`m àJV Am¡Úmo{JH$ joÌmV H$m_Jmamcm EH$MH$m_ gVV H$amdocmJV Agë`mZo Ë`m§À`m 
~wÕrH$m¡eë`mcm g§Yr {_iVZmhr. H$m_Jmamcm Z{dZ H$m_ H$aÊ`mMr àoaUm {_iV Zmhr. AmOÀ`m 
CËnmXZnÕVrV AHw$ec H$m_Jmam§MrM A{YH$ Amdí`H$Vm Agë`mZo `§Ì Mmc{dÊ`mMo OwO~r kmZ 
AgUmam H$moUVmhr AHw$ec H$m_Jma Mm§Jcm §̀Ì H$m_Jma hmoD$ eH$Vmo. åhUyZM _mŠg© d E§Oco 
åhUVmV, ""`§ÌmMm d l_{d^mOZmMm namH$moQ>rMm dmna `m_wio H$m_Jma Amnë`m H$m_mVrc "ñdÎd' 
M J_mdyZ ~gcocm Amho. d Ë`mMm n[aUm_ åhUOo H$m_Jmam§Mm AmZ§Xhr Zmhrgm Pmcm Amho. 

4) `m§{ÌH$sH$aU : (Mechanization)  

 `§ÌmoËnmXZ nÕVrMm dmna AmYw{ZH$ CÚmoJY§ÚmV _moR>çm à_mUmV hmoD$ cmJcm Amho. `§Ì gmYo 
Agmo AJa Jw§VmJw§VrMo,{dOoda MmcUmao Agmo d Zgmo hr gd© `§Ìo AmO ghOmghOr EH$m 
{R>H$mUmhÿZ Xwgè`m {R>H$mUr hc{dUo gwc^ Pmco Amho. `§ÌmÀ` ~XcË`m ñdê$nm_wio d Ë`mMr 
CËnmXZ à{H«$`m OcX Pmë`m_wio H$m_JmamMo _hËd H$_r Pmco Amho. Vmo §̀ÌmMmM EH$ ^mJ ~Zcm 
Amho. CËnmXZmMo g§nyU© lò  `§ÌeŠVrcm {Xco OmVo. CËnmXZ à{H«$`oVrc àË`oH$ {d^mJmV 
`m§{ÌH$sH$aUm_wio EH$àH$maMr MmH$moar {Z_m©U Pmcocr Amho. CËnmXZmÀ`m gd© joÌm§V VmoMVmoMnUm 
Amcocm Amho. `Ìm§À`m H$U©H$H©$e AmdmOmV Ë`mcm H$m_ H$amdo cmJVo. Ë`m_wio H$m_Jmam§À`m§V 
EH$àH$maMr AcJVm {Z_m©U Pmcocr Amho. `§ÌmoËnmXZ nÕVrÀ`m AZoH$ YmoŠ`m§Zm H$m_Jmamcm 
gm_moao Omdo cmJVo. CXm. CîUVm, XwJªY`wŠV dm`w, KmVH$s Vwfma, A{VAmÐVm B. Mm H$m_JmamÀ`m 
Amamo½`mda d gwa{jVVoda n[aUm_ hmoVmo.  

 darc AZoH$ KQ>H$m§_YyZ H$m_JmamMr ^m¡{VH$ n[apñWVr AmH$m[aV hmoVo. 
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~) H$m_Jmam§À`m ŷ{_Ho$Mr gm_m{OH$ ~mOy : (Social Aspects ofthe Workers Role) 

 H$maImÝ`mV H$m_ H$aV AgVmZm H$m_JmamMm BVa H$m_Jmam§er H$moUË`m Zm H$moUË`m H$maUmZo 
g§~§Y `oV AgVmo. H$mhr g§~§Y Vmo ñdV:hÿZ Va H$mhr g§~§Y Ë`mÀ`mer Xwgè`m§Zr OmUVo dm 
AOmUVonUo {Z_m©U Ho$coco AgVmV. H$m`©H$marnmgyZ Vo WoQ> gdm©V H${Zð> ñWmZ AgUmè`m 
H$m_Jmamn`ªV Ë`m§Mo g§~§Y àñWm{nV hmoV AgVmV. `m g§~§YmMo ñdén H$Yr ^md{ZH$ Va H$Yr 
H$m_mnwaVo _`m©{XV AgVo. åhUOoM `m g§~§YmV gm_m{OH$ Ame` gm_mdcocm AgVmo. 
CËnmXZà{H«$`oV nañnam§Zm _XV H$ê$Z Ë`mcm g_Ýd` gmYmdm cmJVmo. `mcmM H$m_JmamMr 
gm_m{OH$ ~mOy åhQ>co OmVo. 

 ^m¡{VH$ n`m©daUmVco KQ>H$m§à_mUoM gm_m{OH$ KQ>H$m§Mmhr H$m_JmamÀ`m ^y{_Ho$da n[aUm_ 
hmoVmo Vo KQ>H$ nwT>rc à_mUo. 

1) H$m_JmamMo ñWmZ :  

 AmYw{ZH$ CÚmoJY§ÚmV H$m_JmamMo gm_m{OH$ ñWmZ AË`§V {ZH¥$ï> ~ZV Mmcco Amho. CËnmXZ 
à{H«$`o_Ü`o Ë`mcm H$moUVmhr A{YH$ma d hŠH$ Zmhr. CËnmXZ gmYZmda _mcH$s Zgë`m_wio Vmo EH$ 
_Oya åhUyZ H$m_ H$aV AgVmo. AmOÀ`m `§ÌmoËnmXZ nÕVrV `§Ìo BVH$s _moR>r d {H$_Vr AmhoV H$s 
Vr IaoXr H$aUo d Kar ~g{dUo H$m_JmamÀ`m AmdmŠ`m~mhoaMo Amho. Ë`m_wio H$maImÝ`mVrc 
`§Ìgm_J«r Ë`mcm hmVmimdr cmJVmV. Ë`m_wio CÚmoJY§ÚmVrc Ë`mMo ñWmZ AË`§V {ZH¥$ï> Pmco 
Amho. 

2) H$m_Jma hm H$maImÝ`mMm ZmoH$a Pmcm : 

  H$maImZm CËnmXZ nÕVrV ^m§S>dcXmam§Mm àM§S> ^m§S>dcmdaVr H$maImZm S>m¡cmZo C^m AgVmo. 
d `m H$maImÝ`mV H$m_Jma Amnco l_ {dHy$Z Ë`mMm _mo~Xcm åhUyZ doVZ KoV AgVmo . Ë`m_wio 
H$maImÝ`mVrc CËnmXZ gmYZmda Vmo Amncr _mcH$s JmOdy eH$V Zmhr. EH$ _Oya åhUyZM Ë`mcm 
H$m_ H$amdo cmJVo. gdmªer Ë`mMm EH$ nJmar ZmoH$a AgÊ`mnwaVmM g§~§Y AgVmo. 

3) H$m_Jmam§À`m H$m_mMo ñdê$n : 

  H$m_Jmamcm CÚmoJY§ÚmVrc H$m_mMo ñdê$n {ZíMrV H$aÊ`mMm H$moUVmhr {YH$ma ZgVmo 
_mcmMm XOm©, JwUdÎmm d à_mU ho `§ÌmoËnmXZ nÕVrZo AmH$m[aV Pmcoco AgVo. Ë`mZo {H$Vr Vmg 
H$m_ H$amdo Am{U Vo H$moUË`m nÕVrZo H$amdo ho XoIrc Ë`mÀ`m _Ouda Adc§~yZ ZgVo. 
AmnmoAmnM H$m_JmamMr H$m_ H$aÊ`mMr nÕVr `m§{ÌH$ ñdê$nmMr hmoD$Z OmVo. 

4) `§Ì d H$m_Jma `mVrc ñnYm© :  

 Am¡Úmo{JH$aUmMo `§Ì d H$m_Jma `m§À`mV ñnYm© {Z_m©U Pmcocr Amho. `Ìm§Mm OmñVrV OmñV 
dmna hmoD$ cmJë`m_wio H$m_JmamÀ`m H$m_mMo Vmg,H$m_mMo ñdê$n d Hw$ecVm §̀ÌmoËnmXZ à{H«$`o_wio 
R>a{dco OmVmV. AmO H$m_Jma `§ÌmMm Jwcm_ Pmcm Amho. H$m_Jma d `§Ìo `m§À`m ñnY}V H$m_Jma 
An`er R>ê$ cmJcm Amho. H$maU Vmo `§Ìmnojm H$_mcrMm _mJo nSy> cmJcm Amho. gOrd H$m_Jma 
d {ZOud §̀Ìo `mVrc H$m_JmamMr _`m©Xm `m_wio ñnï> hmoD$ cmJcr Amho. 
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5) H$m_mÀ`m {R>H$mUmMo g§~§Y :  

 `m§{ÌH$sH$aUmZo {Z_m©U Pmcoë`m H$m_mÀ`m ñdê$nm{er H$m_Jmamcm OwidyZ ¿`mdo cmJVo. 
H$m_JmamcmM `§Ìmer g_Ýd` KS>dyZ AmUmdm cmJVmo. H$m_Jma hm _mUyg Agë`mZo Ë`mcmM 
nwT>mH$ma KoD$Z n[apñWVrcm gm_moao Omdo cmJVo. `§Ìm~amo~aM CÚmoJY§ÚmVrc A{YH$mar dJm©Mo 
H$m_Jmamda dM©ñd Agë`mZo H$m_Jmam§Mo H$maImÝ`mVrc g§nyU© OrdZM A{YH$mar `§Ìmda 
Adc§~coco AgVo. BVam§er `oUmao g§~§Yhr Ë`mMo Am¡nMm[aH$ ñdê$nmMo AgVmV. Vo ì`ŠVr{Zanoj 
d AàË`j ñdê$nmMo ~ZV AmhoV. §̀Ìo AMc AgVrc Va H$m_Jmamcm EH$mM {R>H$mUr Wm§~yZ 
`§Ìmda cj XoÊ`mMo H$m_ gmVË`mZo H$amdo cmJVo. Ë`m_wio Ë`mMo BVam§er òUmao g§~§Y _`m©{XV 
AgVmV. gÎmm d A{YH$ma Zgcoë`m H$m_Jmam§da A{YH$mar `§ÌmMo g§nyU© {Z`§ÌU AgVo. BVHo$M 
H$m`, H$m_Jmam§Mo BVam§er H$moUË`m ñdê$nmMo g§~§Y AgmdoV ho A{YH$mar V§ÌmZo {ZpíMV Ho$co OmVo. 
gmh{OH$M H$m_mV ag dmQ>oc Aer H$moUVrM n[apñWVr Ë`mÀ`m H$m_mÀ`m {R>H$mUr ZgVo. Ë`m_wio 
Vmo CÚmoJY§ÚmVrc H$m_m{df`r Ë`mÀ`m _ZmV EH$àH$maMr AcJVoMr ^mdZm, VQ>ñWVoMr d 
naHo$nUmMr ^mdZm {Z_m©U hmoVo. 

2.3.2 H$m_Jmam§À`m AmH$m§jm :  

 àË`oH$ ì`ŠVr Am`wî`mMr dmQ>Mmc H$arV AgVmZm Amnë`m _Zm_Ü`o H$mhr AmH$m§jm ~miJyZ 
AgVo. d Ë`m AmH$m§jm§À`m nyV©VoÀ`m Ñ{îQ>H$moZmVyZ _mJ©H«$_ H$aV AgVo. ì`ŠVrÀ`m OrdZmV gVV 
MT>CVma `oV AgVmV. H$mhr AmH$m§jm BÀN>oà_mUo nyU© hmoVmV. Va H$mhr AmH$m§jm à`ËZ H$ê$Zhr 
hmVr cmJV ZmhrV. Aemdoir ì`ŠVrcm Z¡amí` `oVo. H$m_Jma hm XoIrc EH$ _mZdàmUr Amho. 
Ë`mcmhr _Z d ^mdZm AmhoV. Vmo gwÕm Amnë`m _Zm_Ü`o H$mhr AmH$m§jm ~miJyZ AgVmo. d Ë`m 
nwU© H$aÊ`mMr YS>nS> H$aV AgVmo. AYnXñW H$m`©H$mar _mZ, à{Vð>m, A{YH$ma d ñdV§ÌVm 
Cn^moJV AgVmZmXoIrc Amnë`m BÀN>m, AmH$m§jm \$cÐþn H$aÊ`mgmR>r A{daV à`ËZ H$arV 
AgVmo. H$m_Jmamcm `mn¡H$s H$mhrZgVmZmhr Vmo Amnë`m BÀN>m AmH$m§jm Amnë`m Hw$dVrZwgma nwU© 
H$aÊ`mgmR>r YS>nS>V AgVmo. Vmo Á`m CÚmoJY§ÚmV H$m_ H$aVmo VoWo Ë`mcm {_iUmè`m doVZmV dmT> 
ìhmdr, Amnë`m Hw$Qw>§~mMm M[aVmW© Amncm ì`dpñWV Mmcmdm, H$maImÝ`mV d H$maImÝ`m~mhoa 
AmnUmg à{Vð>m {_imdr Aem AZoH$ AmH$m§jm Ë`mÀ`m _Zm_Ü`o dmg H$arV AgVmV. `m YS>nS>rV 
`e Amco Zmhr H$s _J Vmo g§nmV gh^mJr hmoVmo, H$m_Jma g§KQ>ZoMm gXñ` ~ZVmo. Ë`mÀ`m 
AmH$m§jmÀ`m nmR>r_mJo H$mhr JaOm AgVmV. Ë`m nyU© Pmë`m H$s Ë`mMr AmH$m§jm \$imcm `oV 
AgVo.  

 `m g§X^m©V lr. E. EM. _mñcmo `m§Mm JaOm§À`m loUraMZoMm {gÕm§V à{gÕ Amho. Ë`m§À`m `m 
loUraMZoV H$mhr gwYmaUm H$ê$Z Vr aMZm lr. S>r. E_. _°cJ«oJa (D.M. Magregor) `m§Zr _m§S>cr 
Vr nwT>rc à_mUo. 

1)  emar[aH$ JaOm :  

 ì`ŠVrÀ`m emar[aH$ JaOm nyU© Pmë`m ZmhrV Va Vr {Od§V amhÿ eH$V Zmhr. AÝZ hr Ë`mMr 
OrdZmdí`H$ JaO Amho. Ë`m{edm` Vmo OrdZmMm AmZ§X Cn^moJy eH$V Zmhr. H$m_Jmam§Zm XoIrc 
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Amnë`m ^yHo$Mo e_Z H$amdo cmJVo. åhUOo AÝZ hr Ë`mMr emar[aH$ JaOoMr _hÎdmMr AmH$m§jm 
R>aVo. 

2)  gwa{jVVm JaOm :  

 àË`oH$ ì`ŠVrcm YmoŠ`m§nmgyZ g§ajU hdo AgVo. H$m_Jmamcm XoIrc hr gwa{jVVm hdr 
AgVo. Ho$di emar[aH$M Zìho Va Am{W©H$ gwa{jVVm hr Ë`mcm Amdí`H$ AgVo. 

3)  gm_m{OH$ JaOm : (Social Needs) 

 Amncm {_Ì n[adma dmT>mdm gwImon`moJr dñVy AmnU IaoXr H$amì`mV, Amnco KamMo ñdßZ 
nyU© ìhmdo Aem H$mhr _mZdr ghOgwc^ Ë`mÀ`m Am§V[aH$ àoaUm AgVmV. `m§Mm g_mdoe 
gm_m{OH$ JaOmV Ho$cm OmVmo. 

4)  ñd-JaOm : (Self Needs) 

 Amncm A{YH$m{YH$ {dH$mg ìhmdm, AmnU `emÀ`m {eIamda nmohmoMmdo, AmnUmg _mZ d 
à{Vð>m àmßV ìhmdr. `m ñd-JaOoÀ`m nyV©VoÀ`m XoIrc Vmo à{VjoV AgVmo  

 lr. B.ìhr. aZm`S>a `m§Zr Amnë`m Industrial Sociology `m J«§WmV H$m_Jmam§À`m BÀN>m-
AmH$m§jmMo dJuH$aU nwT>rcà_mUo Ho$coco Amho. 

A)  g_wXm`{df`H$ Ü`o ò : (Community Goals) 

 AmOÀ`m AmYw{ZH$ `wJmV n¡gm hm gd©ñd Amho. n¡gm Agoc VaM g_mOmV _mZ d à{Vð>m 
{_iVo. Ë`m_wio àË`oH$OZ ^m¡{VH$ gwImÀ`m _mJo cmJcm Amho. H$moUË`mhr _mJm©Zo A{YH$m{YH$ 
n¡gm {_idyZ Amnco d Amnë`m Hw§$Qw>{~`m§Mo OrdZ_mZ C§MmdUo hoM Ü ò` ~Zy cmJco Amho. 
H$m_Jmahr Ë`mcm AndmXo Zmhr. Ë`mcmhr Am{W©H$ gwa{jVVm hdr AgVo. ZmoH$arMr emídVr, 
~T>Vr, {ZpíMV AËnÝZ Aem H$mhr AmH$m§jm Vmo Camer ~miJyZ AgVmo. g_wXm`mVrc à{Vð>m hrM 
Ë`mMr àoaH$ eŠVr AgVo. AS>MUrÀ`m H$mimVXoIrc AmnU g_W©nUo Vm|S> XoD$ eH$Vmo. ho Ë`mcm 
g_mOmcm XmIdyZ Úm`Mo AgVo. g_wXm`mV _mZ d à{Vð>m {_i{dÊ`mgmR>r H$m_Jmamcm Am{W©H$ 
Ñï>rZo `eñdr hmoÊ`mMr O~aXñV AmH$m§jm AgVo. 

~)  Am{W©H$ gwa{jVVm : (Economic Security) 

 Am{W©H$ gwa{jVVm hr EH$ H$m_JmamMr _hËdmMr AmH$m§jm Amho. ñQ>°JZa, OZ©ZgZ², ãc_, d 
am°`g Am{U nm`g© `m g§emoYH$m§À`m _Vo H$m_Jmam§Mr AË`§V {Oìhmù`mMr AmH$m§jm åhUOo Am{W©H$ 
gwa{jVVm hmo`. Ë`mcm {_iUmè`m doVZmda Ë`mMo OrdZ_mZ, _mZ d à{Vð>m Adc§~yZ AgVo. 
`mgmR>r Ë`mc doVZmV {Z`{_VnUm hdr AgVo. Ho$di {Z`{_VnUm AgyZhr Cn`moJ Zmhr Va ho 
doVZ nwaogo d {H$_mZ H$_rV-H$_r OrdZmdí`H$ JaOm ^mJ{dÊ`mBVHo$ Agmdo hr Ë`mMr 
_hËdmH$m§jm AgVo. Am{W©H$ _§XrÀ`m H$mimV ZmoH$ar {Q>Hy$Z am{hcr nm{hOo, Ago Ë`mcm dmQ>Vo. 
Z{dZ `§ÌmÀ`m pñdH$mam_wio H$m_Jmam§Zm ZmoH$aH$nmVrÀ`m g§H$Q>mcm Vm|S> Úmdo cmJVo. H$m¡eë`mÀ`m 
A^mdm_wio H$m_mdê$Z H$_r H$aÊ`mMr eŠ`Vm AgVo. Vmo gVV _mZ{gH$ XS>nUmImcr dmdaV 
AgVmo. Amncr godmloð>Vm S>mdccr OmD$ Z`o. Amnë`mda AÝ`m` hmoD$ Z`o. Ago Ë`mcm dmQ>V 
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AgVo. AmOÀ`m YH$mYH$sÀ`m OrdZmV AZoH$ AZno{jV g§H$Q>o ì`ŠVrÀ`m g_moa C^r amhVmV. 
H$m_JmaXoIrc `m g§H$Q>mÀ`m ^rVrÀ`m N>m`oImcr dmdaV AgVmo. AmOmanU, dmY©Š`, AnKmV, 
_¥Ë`y, àgwVr, BË`mXr AS>MUrÀ`m H$mimV H$m_Jmamcm Am{W©H$ ghH$m`m©Mr Anojm AgVo. `m 
Am{W©H$ eŠVrgmR>r nwaoem doVZmMr Ë`mMr Anojm AgVo. 

H$) H$m_mÀ`m {R>H$mUr Mm§Jcr n[apñWVr : (Good Working Conditions) 

 H$m_Jma Ho$di doVZ Mm§Jco {_imdo òdT>rM AmH$m§jm R>odV ZgyZ H$m_mÀ`m {R>H$mUr 
n[apñWVr Mm§Jcr Agmdr hr XoIrc Ë`mMr _hÎdH$m§jm AgVo. H$m_mMo {R>H$mU Mm§Jco Zgoc Va 
H$m_ H$aÊ`mg CËgmh `oV Zmhr. H§$Q>mim d WH$dm `oVmo. A{YH$ doVZm~amo~aM H$m_mg§~§Yr Ë`mÀ`m 
H$mhr AmH$m§jm AgVmV. CXm. {Z`{_V H$m_, dm`y{dOZ, àH$me, Vmn_mZ, Ywi d Yya `m§nmgyZ 
g§ajU, H$m_mV ñdmV§Í`, d[að>m§er Mm§Jco g§~§Y, ghH$m`m©~amo~aMo _¡ÌrMo g§~§Y BË`mXr Jmoï>r 
Ë`mcm _mZ{gH$ ñdmñW XoV AgVmV. `m ~m~tMr nyV©Vm ìhmdr Aer _ZmoH$m_Zm Vmo _ZmV ~mJiyZ 
AgVmo. H$m_mÀ`m {R>H$mZr AnKmVmMr ^rVr Zgmdr Ago Ë`mcm dmQ>V AgVo. `m {edm` H$m_mÀ`m 
{R>H$mUr ñdñV d nm¡ï>rH$ OodU, OmÊ`m`oÊ`mgmR>r dmhZmMr gmo`, d¡ÚH$s` godm, {dlm§VrMr OmJm, 
ñÌr H$m_Jmam§gmR>r ñdV§Ì {dlm§Vr H$j, ~mcg§JmonZ J¥h, {ZdmgñWmZmMr gmo` B. gw{dYm 
Agmì`mV Aer Ë`mMr AmH$m§jm AgVo.  

S>) ñdV:À`m g§~§{YV Agcoë`m KQ>Zm§Mo {Z`§ÌU ñdV:H$aUo : (Control of one’s oun Affairs)  

 H$m_ H$aVmZm H$m_mV ñdmV§Í` Agmdo Aer àË òH$ H$m_JmamMr O~aXñV BÀN>m AgVo. na§Vw 
hr Ë`mMr BÀN>m Vmo H$YrM dmñVdmV AmUy eH$V Zmhr. AZoH$ à^mdr eŠVrÀ`m _`m©XoÀ`m gr_m 
Vmo _moSy> eH$V Zmhr. Amnë`m BÀN>m AmH$m§jm Ë`mcm Xm~yZ Q>mH$mì`m cmJVmV. H$m_Jmag§KQ>Zm§À`m 
AmXoem§Mo Ë`mcm nmcZ H$amdo cmJVo. Am¡Úmo{JH$ V§Ìmer Ë`mcm OwidyZ ¿`mdo cmJVo. ~XcË`m 
n[apñWVrer Ë`mcm {_iVo OwiVo ¿`mdo cmJVo. H$m_mMo ñdmV§Ì Ë`mcm {_iV Zmhr. _Zmà_mUo 
H$m_ H$aÊ`mMr g§Yr Ë`mcm {_iV Zmhr. ñdV:Mo H$V©Ëd XmI{dÊ`mg Ë`mcm dmd {_iV Zmhr. 
n§aVw Aemhr n[apñWVrV Ë`mÀ`mer g§~§{YV AgUmè`m KQ>Zoda {Z`§ÌU R>odÊ`mMr BÀN>m EdT>r 
O~aXñV AgVo H$s d¡`{ŠVH$ ñdmV§Í` {_i{dÊ`mV `oUmè`m AS>MUr {dê$Õ Vmo d¡`{ŠVH$[aË`m d 
g§K{Q>V[aË`m g§Kf© H$arV AgVmo. 

B) {Z`§ÌU H$aUmè`m eŠVr g_OmdyZ KoUo : (Understanding the Controlling Factors) 

 H$m_Jmamda à^md nmS>Umè`m AZoH$ eŠVr _mJm©Zr H$m_Jmamda {Z §̀ÌU KmcÊ`mgmR>r H$m`©aV 
AgVmV. `m eŠVr g_OmdyZ KoD$Z Ë`m§Zm gm_moao OmÊ`mgmR>r Vmo à`ËZerc AgVmo. hrM Ë`mMr 
Ë`mnmR>r_mJMr AmH$m§jm AgVo. dV©_mZnÌo, ao{S>Amo, XwaXe©Z, amOH$s` nj, H$m_Jmag§KQ>Zm, 
ì`dñWmnH$ g§KQ>Zm BË`mXr AZoH$ gmYZo H$m_Jmam§er g§~§{YV AgUmè`m KQ>Zm§Mr _m{hVr nwa{dV 
AgVmV. WmoS>Š`mV AmOÀ`m n[apñWVrV H$m_Jmam§da AZoH$ eŠVr à^md nmS>V Agë`mVar 
H$m_JmamZo ~è`mMA§er ñdV:cm _wŠV R>odÊ`mMm à`ËZ Ho$cm Amho. 
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B©) \w$agV d Cn`moJ : (Leisure and Enjoyment) 

 {dê$J§ù`mMr JaO hr Ë òH$ joÌmV H$m_ H$aUmè`m ì`ŠVrMr Amdí`H$ ~m~ Amho. EH$M 
H$m_ gVV Ho$ë`mZo H$m_Jmamcm H§$Q>mim `oVmo. WH$dm `oVmo. ~Xc hdm AgVmo Ë`mgmR>r Ë`mcm 
\w$agVrÀ`m doioMr Amdí`H$Vm AgVo. d hm doi Amnë`m _Zmà_mUo ì`{VV H$aÊ`mMr Ë`mMr 
Anojm AgVo. Ë`mÀ`m A§Jr AgUmè`m {d{dY gwßV JwUm§Zm dmd Úmdm, AmdS>rMo H$m_ H$amdo, 
g_mOmgmR>r H$mhrVar g_mZ H$m`© H$amdo, AZoH$ N>§X Omonmgmdo, n`©Q>Z H$amdo d Ë`mVrc AmZ§XmMr 
AdrQ> JmoS>r MmImdr Ago Ë`mMo ñdßZ AgVo. ZmQ>ç_§S>i, H«$sS>m_§S>i, H$a_UyH$sÀ`m gmYZm§Mm 
AmñdmX ¿`mdm Aerhr Ë`mMr AmH$m§jm AgVo. `m gd© Jmoï>r§Mm AmZ§X Vmo Amnë`m Am{W©H$ 
Hw$dVrZwgma KoV AgVmo.  

 WmoS>Š`mV darc gd© àH$maÀ`m AmH$m§jm§À`m nwVugmR>r àË`oH$ H$m_Jma YS>nS>V AgVmo. `m 
AmH$m§jm Ë`mÀ`m àoaUm AgVmV. gd©M AmH$m§jm nyU©Ëdmcm OmV ZmhrV. {H$Ë`oH$ AmH$m§jm 
AnyU©M amhVmV. 

2.3.3 H$m_Jmam§À`m ^y{_Ho$da òUmao VmU : (Strains on the workers Role) 

 Am¡Úmo{JH$ joÌmV H$m_ H$aUmam H$m_Jma ñdmV§Í`mnmgyZ d§{MV Pmcocm AgVmo Vmo gVV 
XS>nUmImcr d X~mdmImcr dmdaV AgVmo. ~møeŠVtÀ`m à^mdmZo Vmo JwX_ê$Z OmVmo. Z 
AmdS>Umè`m Jmoï>r Ë`mcm ZmB©cmOmZo H$amì`m cmJVmV. Ë`m_wio Ë`mcmZ¡amí`, Am¡XmgrÝ` `oVo. 
OrdZ Ë`mcm aQ>mi d H§$Q>midmUo dmQy> cmJVo.H$m_MwH$manUmMr d¥Îmr Ë`mÀ`mV dmTy> cmJVo. gd©M 
BÀN>m AmH$m§jm nwè`m hmoV ZmhrV. `mMr OmUrd Pmë`mda Ë`mÀ`m _ZmV {dfmXmMr ^mdZm dmg 
H$ê$ cmJVo. Ë`mÀ`m _Zm_Ü`o Ag§Vmof dmTy> cmJVmo. Vmo H$_mcrMm {ZéËgmhr ~ZVmo. H$m¡eë`mg 
dmd Zgë`m_wio Vmo Ag_mYmZr ~ZVmo. `m{edm` Vmo H$m¡Qw>§{~H$ O~m~Xmè`m§À`m {dd§MZoV AgVmo. 
`m gdmªMm n[aUm_ åhUOo Vmo _mZ{gH$ VmUVUmdmImcr dmdaV AgVmo. `m ~m~VrV lr. {hëS>Z 
S>r. eo\$S>© `m§Zr gm§{JVco Amho H$r, AmnU Ho$coë`m Mm§Jë`m H$m_mMo H$m¡VwH$ d{að> A{YH$mè`mZo 
H$amdo Ago àË òH$ H$m_Jmamcm dmQ>V AgVo. nU hr BÀN>m V¥á Z Pmë`m_wio cjmdYr H$m_Jma 
A_o[aHo$Vrc ì`dgm` d CÚmoJ Y§ÚmV Ag§Vwï> ~Zcoco {XgyZ `oVmV. lr. B. ìhr ñZm`S>a `m§Zr `m 
VmUm§Mo dJuH$aU Imcrc à_mUo Ho$co Amho. 

A)Ÿ H$m_JmamÀ`m ^y{_Ho$À`m ^m¡{VH$ n[apñWVr_wio {Z_m©U hmoUmao VmU : (Strains Arising 
Primarily from the physical Condition of his Role) 

 H$m_mÀ`m {R>H$mUMr Mm§Jcr ^m¡{VH$ n[apñWVr H$m_Jmamcm H$m_ H$aÊ`mg àmoËgmhZ XoV 
AgVmo. na§Vw XwX}dmZo hr ^m¡{VH$ n[a{ñWVr H$m_Jmamcm `mo½` {_iVoM Ago Zmhr. Ë`m_wio Ë`mMr 
Mm§Jë`m ^m¡{VH$ n[apñWVrMr AmH$m§jm \$cÐwn hmoV Zmhr. H$m_mVrc {Z`{_VVm, ñdV§Ì _Zmcm 
dmd, Mm§Jco doVZ, d[að> A{YH$mè`m§er Mm§Jco g§~§Y, _mcH$mMr Ë`mÀ`m H$m_mVrc AZwHy$c 
BÀN>m, Amamo½` gwa{jVVm, ghH$mè`m§~amo~a _¡ÌrMo g§~§Y, gd© gmo`tZr `wŠV H$m_mMo {R>H$mU Agmdo 
Ago àË`oH$ H$m_Jmamcm dmQ>V AgVo. na§Vw `m AmH$m§jm§Mr nyVu Pmcr Zmhr H$s Ë`mÀ`m _Zmda 
VmU `oVmo. Vmo {Zame d hVme ~ZVmo. Ë`mMo _ZmoY¡ ©̀IMVo H$m_mV ag dmQ>oZmgm hmoVmo. d Vmo 
d¡\$ë`J«ñV hmoV OmVmo. H$m_mVrc AmZ§X g§nwï>mV Amë`m_wio Vmo H$m_mV Q>mimQ>mi H$ê$ cmJVmo. 
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`m§ÌrH$sH$aU, l_{d^mOZ, {deofrH$aU d dmOdrH$aU `m KQ>H$m§_wio Ë`mÀ`m H$m¡eë`mcm dmd 
{_iV Zmhr. Ag§Vmof dmT>V OmVmo. AmYw{ZH$ CÚmoJY§ÚmV ñd`§M{cV `§Ìm§Mm dmna dmT>ë`mZo 
H$m_JmamMo Caco gwaco _hËdhr g§nwï>mV Amco Amho. Amnë`m H$m_mda {Z`§ÌU R>odÊ`mMr Am{U 
ñdn§Ì ~wÕr dmnaÊ`mMr AmH$m§jm ~miJyZ Agcocm H$m_Jma WH$cocm, H§$Q>micocm d Z¡amí òÀ`m 
JV}V dmdê$ cmJcm Amho. {dcjU X~mdmImcr _Zmda  VmU KodyZ Vmo H$m_ H$arV Amho. 

~) XOm©À`m {d\$cVoVyZ {Z_m©U Pmcoco VmU : (Strains Arising from the frustrated Desire 

for Status) 

 H$moUË`mhr H$m_Jmamcm CÚmoJY§ÚmV _mZ d à{Vð>m {_imdr Ago dmQ>V AgVo. Amnë`m 
H$m¡eë`mÀ`m, ~m¡ÕrH$ gm_Ï`m©À`m d JwUdÎmoÀ`m Omoamda gm_m{OH$ à{Vð>m àmßV ìhmdr Ago Ë`mcm 
dmQ>V AgVo. na§Vw `m§{ÌH$sH$aUmZo Vmo {ZOud d §̀ÌdV ~Zcm Amho. Ë`mcm _Z ^mdZm AgVmV 
`mMm `m joÌmV {dga nS>V Mmccm Amho. Ë`m_wio Ë`mÀ`m _Zmda VmU dmQy> cmJcm Amho. 

 `m§{ÌH$sH$aUmZo Ë`mÀ`m H$m¡eë`mMr {nN>ohmQ> Pmcr Amho. CËnmXZmMo lo` H$m_Jmamcm Z OmVm 
`§Ìmcm OmVo. H$m_Jma åhUyZ Ë`mMo _hËd d XOm© g§nwï>mV Amcm Amho. 

 A{YH$mar V§ÌmÀ`m _Zmoam AmH$m[aV aMZo_wio gdm©V ViMm H$m_Jma XOm©hrZ ~Zcm Amho. 
`mMr n[apñWVr Ë`mMo d¡\$ë` dmQy>Z Vmo H$m_mer EH$ê$n hmoD$ eH$V Zmhr. Ë`mÀ`m _Zm_Ü ò 
H$_rnUmMr ^mdZm {Z_m©U hmoD$Z ñdmV§Í` J_mdyZ ~gë`m_wio Vmo {dcjU X~mdmImcr VmU KoD$Z 
H$m_ H$aV Amho. 

H$) ^md{ZH$ à{VgmX : (Emotional Responce)  

 ^md{ZH$ à{VgmXmcm ì`ŠVr ^wHo$cr AgVo. H$m_ H$aUmam H$m_Jma XoIrc ^md{ZH$ à{VgmX 
hancocm AgVmo. Amnco H$moUrVar H$m¡VwH$ H$amdo, àe§gm H$amdr, em~mgH$s Úmdr, AmnU Ho$coë`m  
H$m`m©Mr dmhdm ìhmdr hr H$m_JmamMr amñV Anojm AgVo. Amnë`m H$m`m©og Ano{jV à{VgmX 
{_imë`mg H$m_Jmamg A{YH$ CËgmhmZo H$m`© H$aÊ`mg àmoËgmhZ {_iVo. Amnë`m ghH$m`mªer 
gcmo»`mMo g§~§Y AgmdoV Aerhr Ë`mMr Anojm AgVo. na§Vw Am¡Úmo{JH$ joÌmVrc g§~§Y 
AZm¡nMm[aH$ AgVmV. Vo ì`ŠVr{Zanoj, ^mdZmewÝ`, d H$moaS>o AgVmV. l_{d^mOZm_wio Va 
H$m_Jmam§Mm g§nyU© CËnmXZ {H«$`oVrc à{H«$`oÀ`m H$mhr ^mJm§er H$mhr {_{ZQ>mMm gh^mJ AgVmo. 
Ë`m_wio ^md{ZH$EH$Vm {_iy eH$V Zmhr. AmnconUm d {Oìhmim {Z_m©U hmoÊ`mMr n[apñWVrM 
Zgë`mZo H$m_Jma ^md{ZH$ à{VgmXmcm nmaIm hmoVmo.Ë`m_wio Vmo A{YH$m{YH$ Ag§Vwï> hmoVmo. 

S>) Agwa{jVVoÀ`m ^mdZoVyZ {Z_m©U hmoUmao VmU : (Strains Arising from the feeling of 
Insecurity) 

 ZmoH$arMr emídVr d Am{W©H$ gwa{jVVm hr H$m_JmamMr AË`§V _hËdmMr AmH$m§jm AgVo. 
na§Vw AcrH$S>rc H$mimV H$m_JmamMr Agwa{jVVm {Xdgo {Xdg dmTy> cmJcr Amho. H$m_JmamMr 
Agwa{jVVoMr ^rVr ^m¡{VH$ d gm_m{OH$ n`m©daUmVyZ {Z_m©U hmoV Amho. 
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 ^m¡{VH$ n`m©daUmMm {dMma H$aVm `m§{ÌH$sH$aUmZo d ñd`§M{cV `§Ìm_wio H$m_JmamMo _hËd 
g§nwï>mV Amco Amho. Ë`mÀ`m S>moŠ`mda gVV ~oH$marMr Q>m§JVr Vcdma cQ>H$V Amho. ZmoH$ar, XOm©, 
H$m¡eë` `m§da n[aUm_ hmoD$Z H$m_Jma _mZ{gH$ VUmdmImcr OJV AgVmo. Ë`mMo Hw$Qy>§~ Ë`mÀ`mda 
Adc§~yZ Agë`m_wio Ë`mMo Hw$Qw>§~hr Ë`mÀ`m~amo~a CÜdñV hmoÊ`mMr {^Vr AgVo. 

 ^m¡{VH$ n[apñWVrà_mUoM gm_m{OH$ n[apñWVr_wioXoIrc H$m_Jmamda VmZ `oVmV. _§XrÀ`m 
H$mimV ZmoH$arMr gVV Q>m§JVr Vcdma Ë`mÀ`mda AgVo. Ë`mM~amo~a H$mhr doiocm H$ÀÀ`m 
_mcmMm Anwam nwadR>m, Vm§{ÌH$ ~m~t_Yrc ~Xc `m_wio CÚmoJY§ÚmVrc n[apñWVr AñWra ~ZVo. 
H$m_Jma g§KQ>Zm ApñVËdmV Zgcoë`m Aem H$maImÝ`mV EImXm d[að> A{YH$mar `mMm J¡a\$m`Xm 
KoD$Z Amnë`m hmVmImcrc H$m_Jmamcm H$moUË`mhr ew„H$ H$maUmdê$Z H$mTy> eH$Vo. Aem AZoH$ 
gm_m{OH$ n`m©daUmÀ`m VmZmVyZ Vmo OmV AgVmo.  

B) ñdmV§Í`{df`H$ {d\$cVoVyZ {Z_m©U Pmcoco VmU : (Strains Arising From the Frustrated 

Desire for Independence) 

  g_mOmVrc àË`oH$ ì`ŠVrcm ñdmV§Í` hdo AgVo. Am¡Úmo{JH$ joÌmVhr H$m_Jmam§Zm {ZXmZ 
H$m_mÀ`m ~m~VrV ñdmV§Í` hdo AgVo. ñdV:À`m {R>H$mUr Agcoco H$g~, _V, H$m_mMr eŠVr, 
XOm© d JwUdÎmm BË`mXr R>a{dÊ`mgmR>r Ë`mcm ñdmV§Í` hdo AgVo. na§Vw §̀ÌmoËnmXZ nÕVr d 
A{YH$mar V§Ìm_wio Ë`mcm ñdmV§Í` Cn^moJVm `oV Zmhr.Ë`mMo CËnmXZ nÕVrda {Z`§ÌU 
AgÊ`mEodOr Ë`mÀ`mnmgyZ CËnmXZ nÕVrMo {Z`§ÌU gwê$ Pmë`mZo Vmo AñdñW hmoV AgVmo. 
`§ÌmoËnmXZ nÕVr_wio Ë`mMo ñdmV§Í` YmoŠ`mV Amcoco Amho. AmXoem§Mo nmcZ H$aUo EdT>oM Ë`mMo 
H$m_ AgVo. Vmo Xw~©c, gÎmm{hZ d ñdmV§Í` J_mdcocm AgVmo. 

 A{YH$mar V§Ìm_wio H$m_JmamMr Hw$M§~Zm hmoVo. Ë`mcm H$mTy>Z Q>mH$Ê`mMo A{YH$mahr 
àemgZmH$S>o AgVmV. gmh{OH$M H$m_Jmamcm Amnë`m ñdmV§Í`mÀ`m BÀN>ocm _waS> Kmcmdr cmJVo. 
H$m_JmamÀ`m ì`{ŠV_Îdmer gwg§JVnUo ^y{_H$m nma nmS>Ê`mMr g§Yr Z {_imë`mZo H$m_JmamÀ`m 
^w{_Ho$da VmU {Z_m©U hmoVmV. H$m_JmamMr ^y{_H$m AZoH$ VmUm§_wio X~yZ Jococr AgVo. 
 
2.4 ñd §̀ AÜ``ZmgmR>r àíZ (Cheak your Progress) 

 EH$m dmŠ`mV CÎmao {chm. 

 1) H$m_JmamMr ^y{_H$m åhUOo H$m`? 

 2) H$m_JmamÀ`m AmH$m§jm gm§Jm. 

 3) H$m_Jmamdarc VmUm§Mo dJuH$aU Úm. 
 
2.5 gmam§e : 

 Am¡Úmo{JH$ joÌmVrc H$m_JmamÀ`m ^y{_Ho$Mm Aä`mg AmnU `m KQ>H$m_Ü`o Ho$cm. H$m_JmamÀ`m 
^w{_Ho$Mm Aä`mg AmnU `m KQ>H$m_Ü`o Ho$cm. H$m_JmamÀ`m ^y{_Ho$_Ü`o g_m{dï> AgUmè`m 
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H$m_JmamÀ`m AmH$m§jm d H$m_Jmamdarc VmZ `m§Mmhr {dMma H$m_Jmam§À`m ^y{_Ho$~amo~a H$aUo 
H«$_àmßV Amho. H$maU Ë`m{edm` H$m_JmamÀ`m ^y{_Ho$Mm Aä`mg nyU© hmoD$ eH$V Zmhr. 
H$m_JmamÀ`m AmH$m§jm§Mr nyVu Z Pmë`mg Ë`mÀ`mda VmZ `oVmo. Am¡Úmo{JH$ joÌmVrc à{VHy$c 
n[apñWVrV VUmdmImcr H$m_Jma H$m_ H$arV AgVmo. `m VmUm§Mo {ZamH$aZ H$aÊ`mgmR>r Vmo 
AZm¡nMm[aH$ g§~§Y {Z_m©U H$aVmo. 

 AmO H$m_Jma g§KQ>Zm eŠVremcr ~Zë`m AmhoV. d Ë`m H$m_Jmam§À`m AmH$m§§jm \$cÐþn 
H$aÊ`mMm d Ë`m§À`mdarc VmZma§Mo {ZamH$aU H$aÊ`mMm à`ËZ H$aVmV. 
 
2.6 ñd §̀ AÜ``Z àíZm§Mr CÎmao : (Answers to check your Progress)  

 1) H$m_JmamÀ`m H$m`m©cm Ë`mMr ^y{_H$m Ago åhUVmV. 

 2)  lr. E. ìhr ñZm`S>a `m§Zr Amnë`m Industrial Sociology `m J«§WmV H$m_Jmam§À`m 
BÀN>m AmH$m§jmMo dJuH$aU H$ê$Z A{YH$ ^a KmVcr Amho. Ë`mVrc _hËdmÀ`m ~m~r 
nwT>rc à_mUo  

 A)  g_wXm` {df`H$ Ü`o`o (~) Am{W©H$ gwa{jVVm (H$) H$m_mÀ`m {R>H$mZMr Mm§Jcr 
n[apñWVr (S>) ñdV:À`m g§~§{YV Agcoë`m KQ>Zm§Mo {Z`§ÌU ñdV: H$aUo (B) {Z`§ÌU 
H$aUmè`m eŠVr g_OmdyZ KoUo. (B©) \w$agV d Cn`moJ  

 3)  lr. B. ìhr. ñZm`S>a `m§Zr H$m_Jmamda `oUmè`m VmUm§Mo dJuH$aU nwT>rc à_mUo Ho$co 
Amho. 

  A) H$m_JmamÀ`m ^y{_Ho$À`m ^m¡{VH$ n[apñWVr_wio {Z_m©U hmoUmao VmU 
  ~) XOm©À`m {d\$cVoVyZ {Z_m©U Pmcoco VmU 
  H$) ^md{ZH$ à{VgmX 
  S>) Agwa{jVVoÀ`m ^mdZoVyZ {Z_m©U hmoUmao VmU. 

  B) ñdmV§Í`{df`H$ {d\$cVoVyZ {Z_m©U Pmcoco VmU. 
 
2.7 ñdmÜ`m`/J¥hnmR> 

 Imcrc àíZm§Mr g{dñVa CÎmao {chm. 

 1) H$m_Jma ^y{_H$m åhUOo H$m`? H$m_Jma ^y{_Ho$À`m ~mOy ñnîQ> H$am. 

 2) H$m_Jmamdarc VmUm§Mo {ddoMZ H$am. 

 3) H$m_JmamÀ`m AmH$m§jm ñnîQ> H$am. 
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2.8 qMVZ Am{U H$m ©̀ 

 Vw_À`m Odinmg AgUmè`m EImÚm H$maImÝ`mcm ^oQ> XodyZ VoWrc H$m_Jmam§er MMm© H$am d 
Ë`m§À`m AmH$m§jm OmUyZ ¿`m. 
 
2.9 A{YH$ dmMZmgmR>r nwñVHo$ : (Suggested Readings) 

 1) Am¡Úmo{JH$ g_mOemñÌ - àm. gm¡. crcm qeXo- {dÚm ~wŠg n{ãceg©, Am¡a§Jnyam 
Am¡a§Jm~mX àW_ Amd¥Vr - OyZ 1991 

 2) Am¡Úmo{JH$ g_mOemñÌ- S>m°. amO|ÐHw$_ma e_m©- EQ>cm§{Q>H$ npãceg© EÊS> {S>pñQ´>ã`wQ>g© 
àW_ Amd¥Îmr 1997 

 3) Am¡Úmo{JH$ g_mOemñÌ- àmMm`© S>m°. Xm. Ymo. H$mMmoio, àm. em. ~m. MìhmU - H¡$cme 
npãcHo$eÝg JmoHw$idmS>r, Am¡a§Jnwam, Am¡a§Jm~mX àW_ Amd¥Vr- 12 Owc¡ 2005. 

 4) Am¡Úmo{JH$ g_mOemñÌ- S>m°. gwYra amOmam_ Xodao - AOw©Z npãcqeJ hmD$g àW_ 
Amd¥Îmr -2004 

 5) Am¡Úmo{JH$ g_mOemñÌ- Jwê$ZmW _mS>JmoS>o H$m°pÝQ>ZoÝQ>c àH$meZ -nwUo- 30 àW_md¥Vr 
1978 

 6) Am¡Úmo{JH$ g_mOemñÌ- S>m°. Xm. Ym|. H$mMmoio - H¡$emc npãcHo$eÝg V¥Vr`md¥Vr -9 _o 
1999 

 7) Industrial Sociology and Labour Problems- Shrma and Pandey 

��� 
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gÌ- 6  :  K Q>H$  3 

^maVmVrc  A m¡Ú mo{J H$ g§~§Y 
(Industrial Relations in India) 

 

A Z w H«$ _{U H$m 

3.1  àñVmdZm 

3.2 C{ÔîQ>o 

3.3 {df`-{ddoMZ 

 3.3.1 Am¡Úmo{JH$ g§~§Y : g§H$ënZm d ñdê$n 

 3.3.2 Am¡Úmo{JH$ H$chmMr H$maUo 

 3.3.3 H$m_Jma ZwH$gmZ ^anmB© H$m`Xm 1923 

 3.3.4 Am¡Úmo{JH$ H$ch H$m`Xm- 1947 

3.4 ñd`§ AÜ``ZmgmR>r àíZ 

3.5 gmam§e 

3.6 ñd`§: AÜ``Z àíZm§Mr CÎmao 

3.7 ñdmÜ`m`/J¥hnmR> 

3.8 qMVZ Am{U H$m`© 

3.9 A{YH$ dmMZmgmR>r nwñVHo$ 
  
3 .1 à ñV mdZ m 

 EH$mo{Ugmì`m eVH$mÀ`m CÎmamYm©V ^maVmV AmYw{ZH$ CÚmoJY§Úm§Mr gwédmV Pmcr. {~«{Q>em§Zr 
H$mhr CÚmoJY§Xo ^maVmÀ`m doJdoJù`m ^mJmV gwê$ Ho$co. {deofV: _w§~B© `oWo H$mnS> {JaÊ`m d 
H$cH$Îmm `oWo Á`wQ> CÚmoJ gwê$ Pmco CÚmoJY§Úm_wio J«m_rU ^mJmVyZ cmoH$ ñWcm§V[aV hmoD$Z 
ehamH$S>o Ymdy cmJco. H$mam{Jam§Mo ê$nm§Va H$m_Jmam§V Pmco. Am¡Úmo{JH$aUmZo XmoZ Zdo dJ© CX`mg 
Amco. A) _mcH$ dJ© ~) H$m_Jma dJ© XmoÝhr dJm©Mo {hV g§~§Y nañna {damoYr Agë`mZo 
Am¡Úmo{JH$ H$ch dmTy> cmJco. n{hë`m d Xwgè`m _hm`wÕmÀ`m H$mimV Am¡Úmo{JH$ H$chmMo à_mU 
IynM dmT>co. 15 Am°JñQ> 1947 cm ^maVmcm ñdmV§Ì {_imë`mZ§Va Am¡Úmo{JH$ H$ch dmTy> Z`oV 
`mgmR>r H$m`Xo g§_V H$aÊ`mV Amco. Am¡Úmo{JH$ àJVrgmR>r _mcH$ d _Oya `m XmoKm§_Yrc g§~§Y 
{ZH$mon AgUo JaOoMo Amho. åhUyZM {dgmì`m eVH$mV Am¡Úmo{JH$ g§§~§YmÀ`m Aä`mgmcm {deof 
_hËd àmßV Pmco. `m àH$aUmV Amnë`mcm àm_w»`mZo Am¡Úmo{JH$ g§~§YmMr g§H$ënZm g_OmdyZ 
¿`md`mMr Amho. 
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3 .2 C{Ô îQ> o : (Objectives) 

 `m àH$aUmÀ`m Aä`mgmZ§Va Vwåhmg 

 � Am¡Úmo{JH$ g§~§YmMr g§H$ënZm d {VMo _hÎd ñnï> H$aVm `oB©c. 

 � Am¡Úmo{JH$ H$chmMr H$maUo d n[aUm_ g_OmdyZ KoVm òVrc. 

 � Am¡Úmo{JH$ H$ch H$m`Xm 1947 _Yrc VaVwXr g_OmdyZ KoVm òVrc. 
 
3 .3  {df ` {ddoM Z  : (Presenlation of Subject Matter) 

 A m ¡ Úmo { JH$ g§ ~§Ym Mr  nmí d ©^ y_r  (Background of Industrial Relations): CÚmoJY§ÚmMm 
{dH$mg Agm Zmam KodyZM àË òH$ {dH${gV Am{U A{dH${gV amï´> OmñVrOmñV CÚmoJY§ÚmMm 
{dH$mg H$aÊ`mgmR>r à`ËZerc Amho. nma§nm[aH$ g_mOmV åhUOoM CÚmoJnyd© g_mOmV eoVr hoM 
CXa{Zdm©hmMo gmYZ hmoVo. eoVrer {ZJS>rV H$m¡eë`o EH$m {nT>rH$Sy>Z Xwgè`m {nT>rH$S>o hñVmV§[aV 
Ho$cr OmV hmoVr. ho hñVm§VaU hmoV AgVmZm àË`oH$ {nT>r H$m¡eë`m_Ü`o _mJÀ`m {nT>rnojm doJù`m 
gwYmaUm H$aV Jocr. `m_wioM _mZdr OrdZ gwIX ~ZV Joco. `mMmM AË ẁÀM n[aUm_ åhUOo 
AR>amì`m eVH$mV Am¡Úmo{JH$ H«$m§Vr gd©àW_ B§½cS>_Ü`o Pmcr. Ë`mZ§Va CÚmoJY§ÚmMr KmoS>Xm¡S> BVa 
Xoem§_Ü`ohr gwê$ Pmcr. CXm. \«$mÝg d A_o[aH$m 1830, O_©Zr-1850, ñdoS>Z d OnmZ 1870, 
a{e`m d H°$ZS>m- 1890. ^maVmV 1875 nmgyZ ^maVmV CÚmoJY§Úmcm gwédmV Pmcr. 

 `§Ì eŠVrÀ`m dmnam_wio KaJwVr CËnmXZ nÕVr _mJo nS>V Jocr. CÚmoOH$ qH$dm g§`moOH$ Á`m 
{R>H$mUr `§Ìo, H$ÀMm _mc d AÝ` CËnmXZemr {ZJS>rV gmYZm§Mm nwadR>m H$ê$ cmJco, Ë`m {R>H$mUr 
OmD$Z H$mam{Jam§Zm åhUOoM nwT>rc H$mimVrc H$m_Jmam§Zm H$m_ H$aUo An[ahm ©̀ R>aco. n[aUm_r 
CËnmXZ gmYZm§da _mcH$s AgUmam g§̀ moOH$mMm EH$ dJ©  d Ho$di l_ Am{U godm XoUmam 
H$m_Jmam§Mm Xwgam dJ© Ago XmoZ dJ© V`ma Pmco. gwadmVrÀ`m H$mimV ~hþg§»` H$m_Jma ho 
AHw$ec, {Zaja Am{U Ag§KQ>rV hmoVo. Ë`m_wio H$m_mMm `mo½` _mo~Xcm g§̀ moOH$mH$S>o _mJy eH$V 
ZìhVo. KaJwVr CËnmXZ nÕVrV H$m_Jma/H$mam{Ja hm ñdV§Ì hmoVm. Ë`mÀ`mda g§`moOH$mMo àË`j 
{Z`§ÌU ZìhVo. nU Am¡Úmo{JH$aUmZ§Va _mÌ Ë`mcm H$m_mVrc ñdmV§Í`mcm _wH$mdo cmJco. 
g§`moOH$mÀ`m AmXoemà_mUoM H$m_Jmamcm H$m_ H$amdo cmJV hmoVo. Ë`m_wio H$maImÝ`mÀ`m EH$m 
H$S>H$ {eñVrcm gm_moao Omdo cmJco. CXm. H$m_mMr pñWVr, {dlm§VrÀ`m doim, gwÅ>r, nJma B. 
CÚmoJY§ÚmÀ`m H$m_mÀ`m {R>H$mUMr n[apñWVr \$maM X`{Z` hmoVr. Amamo½`mcm KmVH$ Aem 
dmVmdaUmV H$m_Jmam§Zm H$m_ H$amdo cmJV hmoVo. Ë`mM à_mUo gwajoÀ`m Ñ{ï>Zohr g§`moOH$ \$mago 
cj XoV ZìhVo. Am{W©H$ XwamdñWm d g§`moOH$mÀ`m X~mdm_wio H$m_Jma Amnë`m chmZ _wcmZm§hr 
H$m_mcm cmdrV AgV. àm¡T> H$m_Jma d ~mcH$m_Jma `m§À`m_Ü`o H$m_mÀ`m doim qH$dm H$m_mÀ`m 
pñWVr~m~V H$moUVmhr ~Xc Ho$cm OmV ZìhVm. Ë`m_wio ~mcH$m§Mo Iyn _moR>çm à_mUmV emofU hmoV 
Ago. ho emofU Wm§~{dÊ`mgmR>r gaH$macm _Ü`ñWr H$aÊ`mMr {dZ§Vr Ho$cr. nU `mMm \$magm 
Cn`moJ Pmcm Zmhr. H$maU VËH$mcrZ g_mOmVrc g§`moOH$m§da A°S>_ pñ_WÀ`m ì`ŠVrdmXr Am{U 
Cn`wŠVdmXr {dMmagaUrMm à^md hmoVm. `m {dMmagaUrZwgma àË òH$ ì`ŠVr Amncm {dH$mg 



 1 06 

KS>dyZ AmUÊ`mgmR>r g_W© Amho. _mUgmÀ`m ñdBÀN>mM Ë`mcm {dH$mgmH$S>o (ì`mnmar, CÚmoOH$, 
H$m_Jma) KoD$Z OmV AgVmV. åhUyZ ñd{dH$mgmV H$moUË`mhr ñdê$nmMr _Ü`ñWr (_J gaH$ma H$m 
AgoZm) hr J§̂ ra n[aUm_ H$ê$ eH$Vo. `m VÎdkmZmà_mUo H$m_mg§~§YrMo {Z`_ d AQ>r R>a{dÊ`mMm 
A{YH$ma g§`moOH$m§Zm àmßV Pmcm. Ë`m_wio Vo Amnë`m gmo`rà_mUo {Z`_ R>ady cmJco. H$m_Jma 
_mcH$m§da AQ>r cmXy eH$V ZìhVm. n[aUm_r H$m_Jmam§À`m hmcmIrÀ`m pñWVrV \$magm \$aH$ 
nS>cm Zmhr. CcQ> Vr dmT>VM Jocr.  

 `mMm EH$ Mm§Jcm n[aUm_ Agm Pmcm H$s, H$m_Jmam§Zm Amnë`m hmcmIrÀ`m n[apñWVrMr 
OmUrd hmoD$ cmJcr. H$m_Jma g§K eŠVrMm dmna H$ê$ cmJco. gaH$mada X~md V`ma H$ê$ 
cmJco. `mVyZM Am¡Úmo{JH$ g§~§YmMm Aä`mgmMm OÝ_ Pmcm. 

 EH$mo{Ugmì`m eVH$mZ§Va _mÌ _mZdr g§gmYZmMm (Humar Resource) CËnmXZ à{H«$`oVrc 
EH$ AË`§V _hËdmMm KQ>H$ åhUyZ C„oI Ho$cm OmD$ cmJcm. Oar A{V{dH${gV §̀ÌeŠVrMm dmna 
CÚmoJY§ÚmV Ho$cm OmV Agcm Var AmOhr H$m¡eë``wŠV H$m_Jmam§Mr JaO H$_r Pmcocr Zmhr.CÀM 
V§ÌkmZ `wJmV (High Tech era) XO}Xma _mZdr g§gmYZ hr H$mimMr JaO Amho. ^m§S>dc Am{U 
BVa AÝ` gmYZo hr CÚmoJY§ÚmV _hËdmMr Agcr Var _mZdr g§gmYZm {edm` CÚmoJY§Xm hr 
H$ënZmM AmnU H$ê$ eH$V Zmhr. \«o$S>[aH$ h{~ªÝgZ `m§À`m _Vo _mZd hmM ^m§S>dc g§H${cV 
H$aUmam, Z¡g{J©H$ gmYZ g§nÎmrMm gw`mo½` dmna H$aUmam Am{U gm_m{OH$, Am{W©H$ d amO{H$` 
g§KQ>Z ~m§YyZ Xoemcm {dH$mgmH$S>o KoD$Z OmUmam _hÎdmMm KQ>H$ Amho. (Human Beings are the 
active agents who commutate capital exploit natural resources, baitd social, 

economic & political organization and carry forward national development) åhUyZM 
H$ï>oH$è`m§Mo H$ë`mU d {ZH$mon Am¡Úmo{JH$ g§~§Y hoM ~XcË`m AW©ì`dñWoMo _yc^yV KQ>H$ AmhoV, 
Am{U Ë`mÀ`m {dH$mgmdaM g_mOmÀ`m {dH$mgmMo ^{dVì` Adc§~yZ Amho. 

3 . 3 . 1  Am¡ Ú mo {J H$ g§ ~§Y :  g§ H$ënZ m :  (Concept of Industrial Relations) 

 Am¡Úmo{JH$ CËnmXZmMo V§Ì d ñdê$n Am_ycmJ« ~Xcë`m_wio Am¡Úmo{JH$ g§~§Ym§Zm IynM _hËd 
àmßV Pmco Amho. CÚmoJY§ÚmV H$m`©aV Agcoë`m _mcH$ d H$m_Jma `m XmoÝhr dJm©Mo {hVg§~§Y ho 
{^ÝZ-{^ÝZ AmhoV. _mcH$mcm H$_rV H$_r CËnmXZ IMm©V A{YH$ Z\$m hdm Amho. Am{U H$m_Jma 
dJm©cm Amnë`m H$m_mMm A{YH$ _mo~Xcm hdm Amho. `m XmoÝhr dJm©Vrc {hVg§~§YmVrc {^ÝZVo_wio 
CÚmoJ OJVmV H$mhr doim J§̂ ra g_ñ`m {Z_m©U hmoVmV. H$m§hrdoim qhgmË_H$ {H«$`m KSy>Z `oVmV, 
d¥ÎmnÌm_Ü`o ~mVå`m PiH$VmV. g§n, _moM}, Koamd `mgma»`m {H«$`m H$m_Jma dJm©H$Sy>Z KSy>Z `oVmV. 
Va H$mhr doim `mnojm doJù`m A_mZdr {H«$`m, Q>mio~§Xr `m gma»`m ŠcwßË`m _mcH$ dJm©H$Sy>Z 
AmIë`m OmVmV. `m nmíd©^y_rda {ZH$mon Am¡Úmo{JH$ g§~§Ym§Zm AZÝ`gmYmaU _hËd àmßV Pmco 
Amho. Am¡Úmo{JH$ g§~§Y `mMm AW© T>mo~i_mZmZo _mcH$ d H$m_Jma `m§Mo g§~§Y AgmM hmoVmo. 
Am¡Úmo{JH$ g§~§YmÀ`m doJdoJù`m Vkm§Zr Ho$coë`m ì`m»`m nwT>rcà_mUo AmhoV. 

 1)  { ~« Q >m { ZH$ m  { d í d H$ mo e - CÚmoJY§Xm, eoVr, ImUr, ì`mnma, AW©, dmhVyH$ d BVa 
godm_Yrc CËnm{XV {H«$`oV Oo Oo gh^mJr hmoVmV. Ë`m§À`mVrc g§~§YmMm Aä`mg hmo`. `mVrc 
_hËdmMr A§Jo åhUOo g^mgX, _mcH$,ì`dñWmnH$, emar[aH$, H$maHw$Zr d Vm§{ÌH$ H$m_ H$aUmao 
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H$m_Jma `m§À`mV Z\$m (cm^m§e) nJma, d doVZ `m ê$nmV CËnmXZmÀ`m \$m`ÚmMo {d^mOZ 
H$aÊ`mgmR>r Amdí`H$ Ë`m n[apñWVrMr {Z{_©Vr H$aUo. 

 (Relation of all those associated in productive work including industry, 
agriculture,  mining, commerce, finance, transport, & other aspects. The main 
aspects are the establishing of the conditions under which the proceeds of work 
divided as dividends, salaries & wages between shareholders, employers, 
management & work people of Varian grades manual, clerical, & technical- 
Encyclopedia of Britannia) 

 hr ì`m»`m A{YH$ ì`mnH$ ñdê$nmMr Amho. `m ì`m»`oV CÚmoJY§Úm~amo~aM eoVr, ì`mnma, 
AW©ì`dñWoer g§~§YrV Aem gd© KQ>H$m§Mm {dMma Ho$cocm Amho. gÜ`mÀ`m `m ~XcË`m OJmV 
CÚmoJY§ÚmMo gd© g§X^©M ~XcV AmhoV. CÚmoJY§ÚmMm g_mOmVrc àË òH$ KQ>H$mcm àË`j AàË`j 
ñne© hm hmoVM AgVmo. Ë`m_wio àË òH$ KQ>H$ hm CÚmoJY§Úmer OmoS>cm OmVmo.  

 2)  S>o c  Wm o S>o a : Am¡Úmo{JH$ g§~§Y åhUOo CÚmoJY§ÚmV {dH${gV hmoUmao qH$dm CÚmoJ Y§ÚmMo 
d¡{eîQ>ç R>acoco ì`dñWmnH$ d H$_©Mmar qH$dm H$_©Mmè`m_Yrc g§~§Y, H$m_Jma d Ë`m§À`m g§KQ>Zm 
`m§Mo g§~§Y hmoV. 

(Industrial Relations are relationships between management employees or 
employees & their organization the characterize or grow out of employment) 

 darc  ì`m»`odê$Z Am¡Úmo{JH$ g§~§YmMr nwT>rc d¡{eîR>ço gm§JVm `oVrc.  

1) Am¡Úmo{JH$ g§~§Y ho XmoZ KQ>H$m_Yrc (_mcH$-H$m_Jma) g§~§Ymer {ZJS>rV AmhoV.  

2) Am¡Úmo{JH$ g§~§Y ho ghH$m`© Am{U g§Kf© `m XmoÝhr KQ>H$m§Zr `wŠV AmhoV. XmoZ {^ÝZ {hVg§~§Y 
AgUmè`m KQ>H$m§_Yrc g§~§YmMm hm Aä`mg Amho. Ë`m_wio Am¡Úmo{JH$ g§~§YmMm hoVy hm `m 
XmoÝhr KQ>H$m§_Ü`o doimodoir {Z_m©U hmoUmè`m g§Kfm©Mr Yma H$_r H$aUo qH$dm g§Kf© g§n{dUo `m 
Ñ{îQ>H$moUmVyZ Ho$ë`m OmUmè`m à`ËZm§Mm, àd¥ÎmrMm, g§~§Ym§Mm Am{U nÕVrMm Aä`mg H$aUo 
hm Amho. 

3) Am¡Úmo{JH$ g§~§Y ho H$m_Jma qH$dm _mcH$ `mn¡H$s EH$mM njmH$Sy>Z hmVmicm OmUmam {df` 
Zmhr, Va ho XmoÝhrhr KQ>H$ EH$m ì`mnH$ ì`dñWoMo åhUOoM g_mOmMo ^mJ AmhoV. åhUyZM 
Am¡Úmo{JH$ g§~§Ym_Ü`o n`m©daUmË_H$ KQ>H$m§Mm Aä`mghr {VVH$mM _hËdmMm R>aVmo. Ogo, 
H$maImÝ`mVrc V§Ìì`dñWm, XoemMr gm_m{OH$, amOH$s` d Am{W©H$ n[apñWVr, XoemMo 
H$m_Jma {df`H$ YmoaU, H$m_Jma g§KQ>Zm§Mr ^y{_H$m, OmJ{VH$ ~mOmanoR>, OmJ{VH$ 
~mOmanoR>oMo n[aUm_, OmJ{VH$ AW©ì`dñWm B. 

4) Am¡Úmo{JH$ g§~§Ym_Ü`o H$maImZm {df`H$ H$m`Xo,{Z`_, AQ>r, H$ama, Ý`m`mc`mMo AmXoe, 
ê$T>r na§nam (JUoe {dgO©Z, _hm{edamÌ gwÅ>r), gaH$mar YmoaUo B. g_mdoe hmoVmo. 

 Am¡Úmo{JH$ g§~§Y hr g§H$ënZm A{YH$ ì`mnH$ Amho. gm_m{OH$ emñÌo, _mZì`emñÌo, 
dV©ZemñÌ, H$m`XoemñÌ, `m emñÌm§À`m Ñ{îQ>H$moUmVyZ doJdoJù`m nÕVrZo Aä`mg H$aVm `oVmo. 
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Am¡Úmo{JH$ g§~§Ym_Yrc Am¡Úmo{JH$ H$ch hm EH$ KQ>H$ H|${Ð^yV _mUyZ Oa Aä`mg H$amd`mMo 
R>a{dco Va AW©emñÌmV (Economics) CÚmoJY§ÚmVrc H$m_mMr pñWVr-{deofV: doVZmMo ñVa, 
H$m_Jmam§Mr gwa{jVVm, ~moZg, Am{W©H$ \$m`Xo `m§Mm Aä`mg Ho$cm OmB©c. `mM KQ>H$m§Mm CJ_ 
Am{U {dH$mgmg§~§YrMm Aä`mg B{VhmgemñÌmV (History) hmoB©c. gm_m{OH$ g§Kf© Am{U Ë`m§À`m 
n[aUm_m§Mm Aä`mg g_mOemñÌmV (Socialogy) hmoB©c. g§Kf© H$aUmè`m KQ>H$m§Mr A{^d¥Vr, 
amÁ`gaH$ma Am{U X~md `m§Mm Aä`mg gm_m{OH$ _mZgemñÌmV Va Ë`m§À`m gm_m{OH$ 
Am§Va{H«$`mMm Aä`mg gm_m{OH$ _mZdemñÌmV (Social Anthropology) hmoB©c, Am¡Úmo{JH$ 
H$chmÀ`m KQ>H$m§Mr (g§n, _moM}, Q>mio~§Xr, Koamd) H$m`XoeraVm H$m`XmemñÌmV (Law) hmoB©c d 
Am§Vaamï>́r` g§~§Y, gaH$maH$Sy>Z H$m_Jma {df`H$ YmoaUo am~{dÊ`mMr n[aUm_H$maH$Vm `m§Mm Aä`mg 
cmoH$àemgZmV (Public Administration), V§ÌkmZmer {ZJS>rV KQ>H$m§Mm Aä`mg 
V§Ì{dkmZemñÌmV (Technology) Am{U g§»`mË_H$ VmoQ>m (H$m_Jma H$nmV, ~oH$mar, Q>mio~§Xr, 
CÚmoJY§ÚmMr CËnmXH$Vm d AZwËnmXH$Vm B.) `m§Mm Aä`mg XoemÀ`m AW©ì`dñWoV (National 
Economy) Ho$cm OmVmo. Aä`mgmÀ`m Ñ{ï>H$moUmVyZOar {^ÝZVm Agcr Var darc gd© emñÌm§À`m 
Cn`mo{OV emIm§_YyZ (Applied Branches) Am¡Úmo{JH$ H$chmÀ`m {ZdmaUm§Mm Aä`mg Ho$cm 
OmVmo. `m gd©emIm§_Ü`o EH$ àH$maMm Am§Va{dÚmemIr` (Interdiciplainary Relations) Amho. 

 gmam§e Am¡Úmo{JH$ g§~§YmÀ`m H$jm {Xdg|{Xdg ê§$XmdV AmhoV. H$mhr joÌm_Ü`o Va Vr\$maM 
Jw§VmJw§VrMr hmoV Amho. CXm. `§Ì-_mZd g§~§Y ho g§~§Y \$ma doJmZo ~XcV AmhoV. Ë`m_wio d¡Ym{ZH$ 
~mOyV gVV ~Xc H$amdo cmJV Amho. {deofrH$aU (Specialization) AZoH$ joÌmV Cn{deofrH$aU 
(Sub Specialization) {Z_m©U H$arV Amho. åhUyZM Ago åhUVm `oB©c H$s, H$m_mÀ`m {R>H$mUr 
_mZdmMo dV©Z à^m{dV H$aUmè`m Aem gd© KQ>H$m§Mm Aä`mg Am¡Úmo{JH$ g§~§YmV Ho$cm OmVmo. 

A m ¡ Úmo { JH$  g§ ~§Ym Mo ñ d ê$ n :  (Nature of Industrial Relations) 

 Am¡Úmo{JH$aU hr AmOÀ`m OrdZmVrc AQ>i dñVypñWVr Amho. Am¡Úmo{JH$aUmZo ^m¡{VH$ gw~Îmm 
d d¡^d Am{U Am{W©H$ ñW¡`© _mZdr OrdZmcm àmßV Pmco. H$_rV H$_r l_mV A{YH$m{YH$ 
CËnmXZ {_i{dUo `m§{ÌH$sH$aUm_wio eŠ` Pmco. AmYw{ZH$ OrdZ nÕVr_Ü ò ^m¡{VH$ OrdZ gwIH$a 
d pñWa H$aÊ`mÀ`m à`ËZm§V _mZd `eñdr Pmcm. Am{W©H$ joÌmVrc XyamoJm_r d H«$m§VrH$maH$ 
~XcmZo _mZdmMo gdmªJrU OrdZ ~XcyZ Joco. nU `mM à{H«$`oZo AZoH$ gm_m{OH$ g_ñ`mhr {Z_m©U 
Pmë`m. Am¡Úmo{JH$ g§~§YmMr g_ñ`m hr Ë`mVrcM EH$ _hÎdmMr g_ñ`m Amho. Am¡Úmo{JH$aUmÀ`m 
_mZd{Z{_©V Am{W©H$ à{H«$`oV Á`m gm_m{OH$ g_ñ`m§Mr ^a nS>cr Amho. Ë`mn¡H$sM Am¡Úmo{JH$ 
g§~§YmMm àíZ Amho. 

 AmOÀ`m CÚmoJY§ÚmMo ñdê$n àM§S> Jw§VmJw§VrMo Amho. CËnmXZ nÕVrMo `m§{ÌH$sH$aU Pmco 
Amho. `§ÌmÀ`m ghmæ`mZo Ag§»` H$m_Jma àM§S> à_mUmV Am¡Úmo{JH$ CËnmXZ H$arV AgVmV. `m 
CËnmXZnÕVr_wioM CËnmXZ gmYZm§da g§nyU© _mcH$s AgUmè`m _mcH$m§Mm dJ© d _Oyar hoM 
OrdZ{Zdm©hmMo gmYZ AgUmam H$m_Jma dJ© `m§À`mVrc A§Va {Xdg|{Xdg dmT>V Mmcco Amho. 
XmoKm§Mohr {hVg§~§Y EH$_oH$m§nmgyZ {^ÝZ-{^ÝZ Agë`m_wio d `§ÌmoËnmXZ nÕVrZo _mcH$ d H$m_Jma 
`m§Mo g§~§Y A{YH$m{YH$ AZm¡nMm[aH$, ì`ŠVr{Zanoj d hoVw nwañga Pmco AmhoV. CËnmXZ 
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à{H«$`oVrc `m XmoZ dJm©Vrc nañna {déÕ Aem A§Vam_wio Am¡Úmo{JH$ g§~§YmMm àíZ qMVZr` 
~Zcm Amho. Am¡Úmo{JH$ g§KQ>ZoMm gm_m{OH$ ÑîQ>rZo {dMma H$aVm Am¡Úmo{JH$ g§~§YmMm Aä`mg 
H$aUo _hÎdmMo R>aVo. 

 CËnmXZmVrc gd© YmoHo$ nËH$ê$Z CËnmXZmMr O~m~Xmar ñdV…da KoUmam EH$m ~mOycm _mcH$, 
Va CËnmXZmMo àË`j H$m_ H$amImÝ`mV H$aUmam åhUOoM am~Umam Xwgè`m ~mOycm H$m_Jma dJ©. 
CËnmXZmMo ho XmoÝhr KQ>H$ EH$_oH$m§er {ZJ{S>V AmhoV. H$maImÝ`mVrc àemgZ `§ÌUoVrc H$m`©H$mar 
V§Ìk, goH«o$Q>ar, n ©̀dojH$ d H$m_Jma `m gdmª_Ü`o ghH$m`© Agë`m{edm` H$moUVoM CËnmXZ à^mdr, 
g_W©, g§K{Q>V d ì`dpñWV hmoD$M eH$V Zmhr. `m_wio AmOÀ`m Am¡Úmo{JH$ CËnmXZmVrc àË`oH$ 
à{H«$`oV gwg§dmX AgUo, {^ÝZ-{^ÝZ ^y{_H$m§V CËnmXZmcm hmV^ma cmdUmè`m {d{dY ì`ŠVrV d 
g_yhmV EH$ê$nVm d g_mYmZ AgUo ho AmË §̀{VH$ _hÎdmMo Amho. åhUyZM Am¡Úmo{JH$ g§~§YmMo 
ñdê$n g_OyZ KoUo Amdí`H$ Amho. Vo ñdê$n nwT>rc _wÚmdê$Z ñnîQ> H$aVm `oVo. 

 1)  C Úm o O H$ m § Mr  ŷ { _H$m  : CÚmoJmMo C{ÔîQ> `eñdrnUo gmÜ` H$am`Mo Agoc Va CÚmoOH$m§Zr 
d ì`dñWmnH$m§Zr H$m_Jma dJm©À`m {hVmMm {dMma Ho$cm nm{hOo. H$m_Jmam§À`mV AmVm OmUrd-
OmJ¥Vr Pmcocr Amho. Ë`m§Zm ñdV…M`m hŠH$m§Mr OmUrd Pmë`m_wio Ë`m§À`mH$Sy>Z nyduà_mUo 
hþHw$_emhr nÕVrZo, gŠVrZo H$m_ H$ê$Z KoVm `oUma Zmhr. H$m_Jmam§er Oa Mm§Jco g§~§Y àñWm{nV 
Ho$co Joco Zmhr Va H$m_Jmam§H$Sy>Z Ano{jV ghH$m`© {_iUma Zmhr. `mMo A{ZîQ> n[aUm_ g§nyU© 
ì`dñWmnZm§da hmoVrc. AZoH$ J§^ra g_ñ`m {Z_m©U hmoVrc d CËnmXZ H$m`m©cm Iri ~goc. 
H$m_Jmam§er AgUmao g§~§Y {~KS>ë`m_wio J¡ahOoarMo à_mU dmT>Vo. ~o{eñV dmT>Vo, AXcm~XcrMo 
à_mU dmT>Vo, H$m_Jmam§V \y$Q> nS>Vo, g§n KSy>Z `oVmV, Q>mio~§Xr nwH$mamdr cmJVo. `m gdm©Mm n[aUm_ 
CËnmXZmV I§S>, CËnmXZmMm XOm© KgaUo, Am{W©H$ ZwH$gmZ `mda hmoVmo. ho gd© Q>miÊ`mgmR>r 
ì`dñWmnH$ d H$m_Jma `m§À`mVrc g§~§Y gcmo»`mMo AgUo Amdí`H$ Amho. 

 CÚmoOH$ Á`mà_mUo `§Ìgm_wJ«r d BVa dñVy§Mr IaoXr H$aÊ`mV _moR>çm à_mUmda ^m§S>dcmMr 
Jw§VdUyH$ H$aVmV, Ë`mMà_mUo H$m_JmamMr {ZdS>, ^aVr, n«{ejU, àoaUm BË`mXtdahr ~è`mM 
à_mUmV n¡gm IM© H$arV AgVmV. Á`mà_mUo `§Ìgm_wJ«r ZmXwéñV Pmcr Va Vr cJoM XwéñV H$ê$Z 
nwT>rc H$mimV hmoUmao Am{W©H$ ZwH$gmZ Q>mico OmVo. Ë`mMà_mUo H$m_Jmam§À`m g§~§Ym~m~V H$mhr 
g_ñ`m {Z_m©U Pmë`mg, Am¡Úmo{JH$ g§~§Y {~KS>Ê`mnydu Ë`m gmoS>{dë`m OmUo _hÎdmMo AgVo. 
H$m_Jmam§À`m Am{W©H$, _mZ{gH$ d gm_m{OH$ JaOm§Mr d AS>r-AS>MUtMr ì`dñWmnZmZo Oa cJoM 
XIc KoVcr d Ë`mda Cnm``moOZm Ho$cr Va Am¡Úmo{JH$ g§~§Y Mm§Jco amhVrc. 

 2)  H$ m _Jm am § Mr  ^ y{ _H$m  : H$m_Jma hm CËnmXZ à{H«$`oVrc EH$ AË`§V _hÎdmMm KQ>H$ Amho. 
Ë`mÀ`m gm_y{hH$ à`ËZm§_wioM `§ÌmZm J{V_mZVm àmßV hmoVo. H$ÀMm _mcmMo nŠŠ`m _mcmV ê$nm§Va 
H$aUo, CÚmoJmMm {dH$mg gmYUo ho H$m_Jmam§À`m ghH$m`m©daM Adc§~yZ AgVo. VgoM CËnmXZmV 
dmT>, CËnmXZmMm XOm©, Z\$m, CÚmoJmMm {dH$mg BË`mXr KQ>H$m§da H$m_JmamÀ`m l_eŠVrMm à^md 
nS>Vmo. CÚmoJY§Úm_Ü ò H$m_Jmam§À`m Am{W©H$ JaOm§Mr nyV©Vm, Ë`m§Mr _mZ{gH$ em§VVm, H$m¡Qw>§{~H$ 
ñdmñÏ` d gm_m{OH$ à{VîR>m Adc§~yZ AgVo. åhUyZ H$m_Jmam§Zr Amnco H$m_ nyU© H$m`©j_nUo 
H$ê$Z CËnmXZmV dmT> Ho$cr nm{hOo. CËnmXZmVrc KQ>H$m§Mm Anì`` Q>miyZ CËnmXZ IM© H$_r 
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Ho$cm nm{hOo. d Amnë`m CÚmoJmMm {dH$mg H$aÊ`mgmR>r gX¡d à`ËZerc Agco nm{hOo. H$m_Jma 
dJm©H$Sy>Z `m Anojm H$aVmZm ì`dñWmnH$mZrhr Amncr O~m~Xmar nma nmS>cr nm{hOo. 

 3) Jw § V dU w H$ Xm am § Mr  ^ y{ _H$ m  : CÚmoJ qH$dm ì`dgm`m_Ü`o n¡go Jw§V{dÊ`m_mJrc _w»` hoVy 
OmñV Z\$m {_i{dUo hm AgVmo. BVaÌ Oo ì`mO {_iVo Ë`mnojm OmñV cm^m§e qH$dm ì`mO {_imdo 
`m hoVyZoM cmoH$ CÚmoJ-ì`dgm`mV OmoIr_ nËH$ê$Z n¡go Jw§VdrV AgVmV. Ë`m_wio 
Jw§VdUyH$Xmam§Mohr cj Am¡Úmo{JH$ g§~§Ymda AgVo. Am¡Úmo{JH$ g§~§Y gwÑT> AgVrc, gcmo»`mMo 
AgVrc Va CËnmXZmV dmT> hmoD$Z Zâ`mV dmT> hmoVo. `mgmR>r Jw§VdUyH$Xmam§Zm OmñV cm^m§e 
{_iÊ`mMr, OmñV ì`mO d Vohr doiÀ`m doir {_iÊ`mMr VgoM Amncm Jw§V{dcocm n¡gm gwa{jV 
Agë`mMr {ZpíMVr cm^Vo. `m CcQ> Oa Am¡Úmo{JH$ dmVmdaU VUmdnyU© Agoc Va cmoH$ Amncm 
n¡gm CÚmoJY§ÚmV Jw§V{dÊ`mg V`ma hmoUma ZmhrV. CcQ> Jw§V{dcocm n¡gm naV KoÊ`mÀ`m _mJo 
cmJVrc. `m_wio CÚmoJ Am{W©H$ g§H$Q>mV gmnSy>Z H$Xm{MV ~§X nS>Ê`mMr eŠ`Vm AgVo. 

 4)  em gZ m Mr  ^ y { _H$m : XoemMm {dH$mg gmYÊ`mMr O~m~Xmar emgZmMr AgVo. 
CÚmoJY§ÚmÀ`m {dH$mgmda XoemMm {dH$mg Adc§~yZ Agë`m_wio Am¡Úmo{JH$ joÌmV em§VVm àñWm{nV 
H$aÊ`mgmR>r emgZmcm doimodoir Am¡Úmo{JH$ d _Oya H$m`Xo H$ê$Z Ë`mMr A§_c~OmdUr Jm§^r`m©Zo 
hmoVo qH$dm Zmhr ho nhmdo cmJVo. H$m_Jma dJ© hm g_mOmMmM EH$ KQ>H$ Agë`m_wio Ë`mÀ`m 
{hVmMo ajU H$aUo hrgwÕm emgZmMr gm_m{OH$ O~m~Xmar Amho. H$m_Jmam§Mo amhUr_mZ dmT>mdo 
`mgmR>r Ë`m§Zm `mo½` doVZ {_iUo Amdí`H$ AgVo. `m ÑîQ>rZo emgZ doVZ{df`H$ H$m`Xo H$aVo, 
H$m_Jma H$ë`mUmÀ`m ÑîQ>rZo Ë`m gw{dYm CÚmoOH$m§Zr CncãY H$ê$Z Úmì`mV `mgmR>r H$m`Xo Ho$co 
OmVmV. _mcH$-H$m_Jma `m§À`mVrc dmX{ddmX, H$ch gmoS>{dÊ`mgmR>r ñdV§Ì `§ÌUm {Z_m©U 
H$aÊ`mV `oVo. amîQ´>r` g§nÎmrMo ZwH$gmZ hmoD$ Z`o `mgmR>rhr emgZmcm Xj ahmdo cmJVo. ho gd© 
gmYÊ`mgmR>r _mcH$-H$m_Jma `m§À`mVrc g§~§Y gwÑT>, gcmo»`mMo AgUo Amdí`H$ AgVo d Ë`m 
ÑîQ>rZo emgZ Am¡Úmo{JH$ H$ch H$_r H$ê$Z, Am¡Úmo{JH$ em§VVm àñWm{nV H$aÊ`mgmR>r doJdoJio 
H$m`Xo H$ê$Z qH$dm A§_cmV AmUyZ Am¡Úmo{JH$ g§~§Y Mm§Jco H$aÊ`mMm à`ËZ H$aV AgVo. 

 5)  gm _m { O H$  ŷ { _H$ m  :  Am¡Úmo{JH$ g§~§Y Mm§Jco AgVrc Va Ë`mMm g_mOmcmhr \$m`Xm 
{_iVmo. g_mOmÀ`m CÚmoJ-ì`dgm`mH$Sy>Z Á`m Anojm AgVmV, Ë`m nyU© hmoD$ eH$VmV. g_mOmcm 
nm{hOo Agcoë`m dñVy qH$dm godm `m§Mm doiÀ`m doir d `mo½` à_mUmV nwadR>m hmoVmo. dñVy d godm 
Mm§Jë`m XOm©À`m d `mo½` [H$_VrV {_iVmV. CÚmoJm§Mm {dH$mg Pmë`mZo AZoH$m§Zm ZmoH$è`m 
{_iVmV d g_mOmVrc ~oH$marMo à_mU H$_r hmoVo. Am¡Úmo{JH$ em§VVo_wio g_mOñdmñÏ` cm^Vo. Oa 
Am¡Úmo{JH$ g§~§Y {~KS>co Va `mCcQ> n[apñWVr {Z_m©U hmoVo d doiàg§Jr gm_m{OH$ _mc_ÎmoMohr 
ZwH$gmZ hmoVo. 

 gmam§e ê$nmZo AmnUmcm Ago åhUVm `oB©c H$s, Am¡Úmo{JH$ g§~§Y H$m_Jmam§Zm Am{W©H$, 
gm_m{OH$ d _mZ{gH$ g_mYmZmZo H$m`©j_nUo d _ZmnmgyZ H$m_ H$aÊ`mg àd¥Îm H$aVmV. `m_wio 
CÚmoJmMr C{ÔîQ>ço gmÜ` H$aUo eŠ` hmoVo. `mCcQ>, Oa g§~§Y VUmdnyU© AgVrc Va dma§dma dmX-
{ddmX, g§n, Q>mio~§Xr, dmT>Vr _hmJmB©, J¡ahOa amhÊ`mMo à_mU, H$maImZo ~§X nmS>Uo, ~o{eñV, 
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_ZmoY¡`m©Mo IÀMrH$aU, X§Jo Ymono, ~{hîH$ma Aem àH$maÀ`m {dKmVH$ JmoîQ>r KS>VmV. Ûof, _Ëga, 
dJ©H$ch, eÌwËd {Z_m©U hmoVo d g§nyU© Am{W©H$, gm_m{OH$ d _mZ{gH$ dmVmdaUM Xy{fV ~ZVo. 

3 . 3 . 2  (A) Am¡ Ú mo {J H$ H$ c hmM r H$ ma Uo (Causes of Industrial Disputes):  

 H$moUË`mhr CÚmoJY§ÚmMm {dH$mg d {dñVma hm _mcH$ Am{U H$m_Jma `m§À`m g§~§Ymda 
Adc§~yZ AgVmV. CÚmoJY§ÚmV cmoH$emhr {Z_m©U hmoUo d gm_m{OH$ Ý`m`mMr àñVmnZm hmoUo ho 
XoIrc Mm§Jë`m g§~§Ymda Adc§~yZ AgVo. Mm§Jco g§~§Y hr Iyn ì`mnH$ g§H$ënZm Amho. `m_Ü ò 
AZoH$ KQ>H$m§Mm g_mdoe hmoVmo. _mcH$ hm Oar H$maImÝ`mMm à_wI Agcm Var H$m_Jmam {edm` Vmo 
CËnmXZ H$mTy> eH$Uma Zmhr. Ë`m_wio H$m_Jmamcm H$_r coIyZ MmcUma Zmhr. H$m_Jmamcm Ë`mÀ`m 
H$m_mMm `mo½` _mo~Xcm {_imcm nm{hOo.nU dñVwpñWVr_Ü`o _mÌ Ago KS>V ZmhrV. Ë`m_wio _mcH$ 
d H$m_Jma `m§À`m_Ü`o g§Kfm©Mo àg§J {Z_m©U hmoVmV. H$m_Jma d _mcH$ EH$_oH$mÀ`m {damoYmVC^o 
ahmVmV. Ë`m_wio Ë`m§À`mV H$ch {Z_m©U hmoVmV. `m H$chmMo n[aUm_ H$m_Jma, _mcH$ d n`m©`mZoZ 
g_mOmcm ^moJmdo cmJVmV. ^maVmV Am¡Úmo{JH$ H$chmMm \$ma _moR>m B{Vhmg Amho. åhUyZ 
Am¡Úmo{JH$ H$ch åhUOo H$m` ho g_OmdyZ KoUo Amdí`H$ Amho. 

 ì` m »` m : _mcH$ Am{U H$m_Jma,qH$dm _mcH$ Am{U _mcH$ qH$dm H$m_Jma Am{U H$m_Jma 
`m§À`m_Ü`o {Z_m©U Pmcoë`m EImÚm ì`ŠVrÀ`m ZmoH$arg§~§Yr qH$dm ZmoH$arda Z R>odÊ`mÀ`m g§~§Yr 
qH$dm ZmoH$arÀ`m AQ>rg§~§Yr qH$dm H$m_mÀ`m n[apñWVr g§~§Yr {Z_m©U Pmcocm H$ch åhUOo 
Am¡Úmo{JH$ H$ch hmo`. 

-Am¡Úmo{JH$ H$ch H$m`Xm 1947 goŠeZ 2 (H$) 

 (Any dispute or difference between the employers & employees or between 

employer & employer or workmen & workmen which is connected with employment 

or unemployment or the terms of employment or with conditions of labour of any 

person.) 

darc ì`m» òdê$Z Am¡Úmo{JH$ H$chmg§~§Yr Imcrc _wÔo _m§S>Vm `oVrc.  

1) Am¡Úmo{JH$ H$ch H$m_Jma Am{U _mcH$ `m§À`m_Yrc g§~§Ymer {ZJS>rV Amho. 

2) H$m_Jma hm CÚmoJY§ÚmÀ`m H$m_Jma `mXr_Ü`o Agcm nm{hOo. 

3) _mcH$mZo H$m_Jmam§À`m _mJÊ`m \o$Q>micoë`m Agë`m nm{hOoV. 

4) H$ch XmoZ H$m_Jmam_Ü`o qH$dm XmoZ _mcH$m§_Ü`o Agy eH$Vmo. 

5) H$ch hm ZmoH$ar g§~§Yr {H$§dm ZmoH$ar ì`{V[aŠV (H$m_mMr pñWVr, ~moZg, ^{dî` {Zdm©h {ZYr 
B.) qH$dm ZmoH$arÀ`m AQ>rg§~§Yr Agy eH$Vmo. 

6) H$chmgmR>r H$maImZm Mmcy pñWVrV Agcm nm{hOo. (The industrial unit must be going 
concern it must not be dead) 
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A m ¡ Úmo { JH$  H$c hm Mr  H$ m aUo : 

 Zì`m Am¡Úmo{JH$ ì`dñWoZo ^m§S>dcemhr AW©ì`dñWocm OÝ_ {Xcm. `m AW©ì`dñWo_wio XmoZ 
Zdo dJ© CX`mg Amco. Vo åhUOo EH$ ^m§S>dcXmamMm dJ© d Xwgam H$m_Jma dJ© `m XmoÝhr dJm©Mo 
{hVg§~§Y {^ÝZ-{^ÝZ Agë`m_wio Am¡Úmo{JH$ g§Kf© qH$dm H$ch {Z_m©U hmoVmV. Am¡Úmoo{JH$ 
H$chmÀ`m H$maUm§Mr _w»`V: Mma JQ>m_Ü`o {d^mJUr H$aVm `oB©c. 

 1) Am{W©H$ (Economical) 2) ì`dñWmnH$r` (Managerial) 3) amOH$r` (Political) 
4) BVa H$maUo (Others) 

1)  A m { W©H$  H$ m aUo (Economical causes) 

 A ) d o V Z (Wages) : Am¡Úmo{JH$ g§Kf© {Z_m©U hmoÊ`mMo ho EH$ à_wI H$maU Amho. 
`§ÌmoËnmXZ nÕVr_wio CËnmXZmMr JVr àM§S> dmT>cocr Amho. _moR>çm à_mUmV CËnmXZ H$mT>ë`m_wio 
dñVyÀ`m CËnmXZmMm IM© hm H$_r hmoVmo. Ë`m_wio ghm{OH$M _mcH$mÀ`m Zâ`mV dmT> hmoVo. nU 
dmT>coë`m Zâ`mÀ`m à_mUmV H$m_Jmam§Zm nJmadmT> XoÊ`mMr _mcH$mMr d¥Îmr {XgV Zmhr. Aemdoir 
dmT>Ë`m _hmJmB©cm Vm|S> XoÊ`mMr j_Vm H$m_Jmam§_Ü`o ahmV Zmhr. H$m_Jmam§Mo CXa{Zdm©hmMo EH$_od 
gmYZ åhUOo H$maImÝ`mVyZ Ë`mcm {_iUmao doVZ hoM AgVo.Am{U ho doVZ Oa Anyao {_iy cmJco 
Va _mcH$m {dê$ÕMm Ag§Vmof H$m_JmamÀ`m _ZmV V`ma hmoVmo. d IXIXUmè`m `m Ag§Vmofmcm 
H$YrVar gm_w{hH$ ~§Ym \w$QVmo d g§Kfm©cm gwadmV hmoVo. ^maVr` ~hþg§»` H$ch ho doVZmgmR>rM 
Pmcoco AmhoV. Am{U hmoV AmhoV.  

 ~)  _hm Jm B © ^ Îm m  d ~m oZ g : (Deorness allowance & Bonus) 

g§n
(Strikes)

H$m_Jmam§Mo _mJ© ì̀ dñWmnZ/
_mcH$mMm _mJ© Q>mio~§Xr

(Lockouts)

Am¡Úmo{JH$ H$chmMo àH$ma

àmW{_H$ g§n 
(Primary Strikes)

Xwæ̀ _ g§n
(Secondary Strikes)

AÝ̀
(Others)

nyU© H$m_ ~§X g§n
(Stay away Strikes)

~¡R>m g§n 
hË̀ ma~§X 

coIZr~§X 

 (Sit down)

 (Tool down)

(Pendown strikes)

{Z̀_mà_mUo H$m_ 
(Work to rule)

~{hîH$ma 
 (Boycott)

Koamd
 (Gherao)

Zmng§XrXe©H$ g§n
(Catcalls Strike)

àm{V{ZYH$ (PcH$ g§n
 qH$dm {damoYrg§n)

(Token or potest strike)

1) gd© gmYmaUg§n
2) {d{eï> g§n
3) amO{H$̀  g§n
4) ~§X

ghmZŵ wVrXe©H$ g§n (sympathy)
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 Am¡Úmo{JH$ joÌmV H$m_ H$aUmè`m H$m_Jmam§Zm§hr _hmJmB©^Îmm d ~moZg {_iÊ`mg gwadmV 
Pmcocr Amho. nU _hmJmB© ^Îmm hm gÜ`mÀ`m OrdZ OJÊ`mÀ`m XOm©V Vmo ~Xccm nm{hOo. nU 
Vgo XoÊ`mg _mcH$ V`ma AgV Zmhr. Ë`mMà_mUo H$m_Jmam§Zm ~moZg XoÊ`mgmR>r _mcH$ \$magm 
BÀNw>H$ AgV Zmhr. H$mhrVar H$maUo gm§JyZ ~moZg XoUo Q>miVmo. qH$dm AJXrM Zm__mÌ XoVmo. 
Ë`m_wio OrdZ _mZmMm XOm© {Q>H${dÊ`mgmR>r H$m_Jmam§Zm _hmJmB©^Îmm d ~moZg `mgmR>r _mcH$m 
~amo~a g§Kf© H$amdm cmJVmo. ^maVmV ~hþVoH$H$maImZXma {Xdmirnydu ~moZg XoVmV. nU hm ~moZg 
Anyam Agë`m_wio {XdmirÀ`m Amgnmg g§n, _moM}, H$m_~§X `m gmaIo àH$ma H$maImÝ`mV _moR>çm 
à_mUmV KSy>Z `oVmV. 

~)  àM§ S> Z \$ m  :  (High Profit)Ÿ:  

 Xwgè`m _hm`wÕmZ§Va CÚmoJY§ÚmMr pñWVr ~XcV Jocr. cmoH$m§À`m JaOm dmT>ë`m_wio 
CËnmXZmMo à_mU dmT>>co. ghm{OH$M `m_wio Zâ`mMo à_mUhr dmT>co.ho à_mU {H$Vr dmT>coco Amho 
ho EH$m CXm. cjmV KoD$ `m. gZ 2008-09 `m Am{W©H$ dfm©V {hamo hm|S>m `m XwMmH$r dmhZ V`ma 
H$aUmè`m CÚmoJmZo 14,363 Xecj ê$n`m§Mm ì`dgm` Ho$cm, d 17501 Xecj H$anyd© d 
12629 Xecj ê$n`o H$amoÎma Z\$m {_i{dcm. (Results preview published by Motilal 
oswal-30 mar. 2009) `mdê$Z EImÚm CÚmoJmMo Zâ`mMo à_mU {XgyZ `oB©c. `m_wio H$m_Jmam§À`m 
_mJÊ`mhr dmT>VmV. gÜ`mÀ`m ~XcË`m OJmV H$m_Jmam§À`m Ñ{îQ>H$moUmVhr ~Xc hmoVmo Amho. Amåhr 
gwÕm H$maImÝ`mMo ^m{JXma AmhmoV Amåhmcmhr Zâ`mVrc `mo½` dmQ>m {_imcmM nm{hOo. nU `m 
Ñ{îQ>H$moUmcm _mcH$m§Zr XmX {Xcr Zmhr. qH$dm YwS>H$mdyZ cmdco Va g§Kfm©Mr {R>UJr nS>Vo Am{U 
H$chmcm gwadmV hmoVo. 

2)  ì` d ñWm nH$ r`  H$m aU o> (Managerial Causes):  

A ) H$m_ mMr pñW Vr A m{U H$m_ mMo  Vmg> (Working conditions & Working hours):  

 ^maVmV ~è`mM H$maImÝ`m§_Ü`o H$maImÝ`m_Yrc dmVmdaU ho Amamo½`nyU© AgV Zmhr. 
dm`w{dOZ, àH$me, {nÊ`mÀ`m nmÊ`mMr gmo`, ñdÀN>Vm J¥ho, {dlm§Vr J¥h gwa{jVVm B. _hËdmÀ`m 
gmo`r ZgVmV. nU _mcH$ `mH$S>o Xwc©j H$aVmV. Ë`m_wio H$maImÝ`mV N>moQ>o _moR>o AnKmV KS>VmV. 
H$m_Jmam§Zm g§H$Q>m§Zm gm_moao Omdo cmJVo. H$Yr-H$Yr Ordmcm _wH$mdo cmJVo. Ë`mMà_mUo H$m|XQ> 
(XwJªYr ẁŠV) dmVmdaUmV gcJ 12-12 Vmg H$m_ H$amdo cmJVo. Ë`m~Ôc OmXmdoVZ XoÊ`mg 
_mcH$/ì`dñWmnZ V`ma AgV Zmhr. Aemdoir H$m_mÀ`m {R>H$mUMo dmVmdaU Mm§Jco Agmdo d 
H$m_mMo Vmg `mo½` AgmdoV åhUyZ H$m_Jma g§Kf© H$aVmV. 

~)  A m Yw {Z H$s H$ aU  A m {U  ñ d §̀ M{ c V  ` §Ì m Mm  d m na> (Modernization & Automation of the 
plant) :  

 AmYw{ZH$sH$aUm_wio OwÝ`m `§ÌmÀ`m {R>H$mUr ZdrZ `§Ìo ~g{dcr OmVmV. ZdrZ `§Ìo ~g{dV 
AgVmZm Vr A{YH$m{YH$ ñd§`M{cV AgmdrV `mH$S>o ì`dñWmnZoMo cj AgVo. ñd`§M{cV 
`§Ìm§_wio H$m_Jma H$nmV Ho$cr OmVo. H$m_Jma H$nmV H$ê$ Z`o `mgmR>r H$m_Jma _mcH$m~amo~a g§Kf© 
H$aVmV. 1988 gmcr Ooìhm g§JUH$ dmnaÊ`mg§~§YrMo YmoaU AmIÊ`mV Amco Voìhm AZoH$ H$m_Jma 
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g§KQ>ZmZr Om°O© \$Zmª{S>g `m§À`m ZoV¥ËdmImcr g§n d _moM} H$mT>co (aoëdo {d^mJ, Am ẁ{d©_m {d^mJ 
B.) 

H$ ) B V a gw { dYm § Mr  _m JU r  (Demand for other facilities) :  

 doVZm~amo~aM doVZoVa KQ>H$hr H$m_Jmam§À`m Ñ{ï>H$moUmVyZ {VVHo$M _hËdmMo AgVmV. CXm. 
d¡ÚH$r` gw{dYm, e¡j{UH$ gw{dYm, KamMr gw{dYm, AnKmVr {d_m g§ajU noÝeZ, aOm (Z¡{_ÎmrH$ 
(Causal), d¡ÚH$r` (Medical) gwQ²>Q>çm B. `m gw{dYm XoÊ`mgmR>r _mcH$dJ© V`ma AgV Zmhr. 
Aemdoir H$m_Jma g§Kfm©H$S>o diVmV. 

S>)  H$ m _Jm a g§ K Q >Zo Mr  _m Ý`V m  ZmH$ m aU o (Denial of recognition to trade union) : 

 _mcH$m{dê$Õ EH$Q>m H$m_Jma cTy> eH$V Zmhr. Aemdoir H$m_Jma g§KeŠVrMm dmna H$aVmo. 
g§K eŠVrgmR>r Vmo g§KQ>Zm ~m§YVmo. H$m_Jma g§KQ>ZoMm g^mgX hmoVmo. AmnU Á`m H$maImÝ`mV H$m_ 
H$aVmo VoWo Amnë`m H$m_Jma g§KQ>Zocm _mcH$m§Zr _mÝ`Vm Úmdr Ago H$m_Jmam§Zm dmQ>V AgVo. nU 
_mcH$m§Mm H$m_Jma g§KQ>ZoH$S>o nhmÊ`mMm Ñ{ï>H$moU hmM _yir nyd©J«h XyfrV Agë`m_yio Vmo Amnë`m 
H$maImZm n[agamV H$m_Jma g§KQ>Zocm _mÝ`Vm XoV Zmhr. CcQ> H$m_Jma g§KQ>ZoÀ`m g^mgX 
Agcoë`m d hmoD$ BpÀN>Zmè`m H$m_Jmam§Zm doJdoJù`m nÕVrZo Ìmg XoÊ`mg gwadmV H$aVmo. (Aem 
H$m_Jmam§À`m hmcMmcrda JwßVhoam_m\©$V cj R>odUo, doVZdmT> Z XoUo, _o_mo XoUo, ~T>Vr ZmH$maUo, 
gdcVr Z XoUo B) `m n[apñWVrVyZ ~mhoa `oÊ`mgmR>r H$m_Jmam§Zm \$ŠV g§KQ>ZmM _XV H$ê$ eH$Vo. 
åhUyZ Ë`m§Zm g§KQ>Zocm _mÝ`Vm hdr AgVo. nU `m _mJUrH$S>o _mcH$ Xwc©j H$aVmV. åhUyZ 
g§KQ>ZoÀ`m _mÝ`VogmR>r H$m_Jmam§Zm g§Kf© H$amdm cmJVmo. 

B ) Xm o f ny U © Z o _Uy H$s Mr  Ym o aUo (Defective recruitment policies) 

 H$maImÝ`mV H$m_Jmam§Mr Zo_UyH$ H$arV AgVmZm MwH$sÀ`m nÕVrZo Zo_UyH$m Ho$ë`m OmVmV. 
Ogo OmV, àm§V, ^mfm, ZmVodmB©H$m§À`m Zo_UyH$m, _OuVrc  cmoH$m§Zm ~T>Vr doVZmV dmT>, doVZoÎma 
gdcVr, gmo`rÀ`m ~Xë`m B. H$mhr {R>H$mUr Va H$m_Jmam§Zm EO§Q>m_m\©$V ZmoH$ar {Xcr OmVo. 
Ë`m_wio Aem H$m_Jmamcm H$m_mdê$Z Ho$ìhmhr H$_r H$aVm `oVo. qH$dm AÝ` doVZoVa (non-salory) 
gdcVr XoÊ`mMo ~§YZ ì`dñWmnZmda ahmV Zmhr. H$m_Jmam§Mr {nidUyH$ Ho$cr OmVo. hr {nidUyH$ 
Wm§~mdr `mgmR>r H$m_Jmam§Zm g§Kf© H$amdm cmJVmo. 

\$ )  d ¡ Mm [ aH$  A m XmZ  àXm Zm Mm  A^ m d (Lack of communication) 

 `§Ìmda àË`j H$m_ H$aUmam H$m_Jma hm H$maImÝ`mVrc _hËdmMm KQ>H$ Amho. CËnmXZmg§~§Yr 
H$mhr AS>MUr {Z_m©U hmoVmV. Ë`m AS>MUrMr nyaonya OmUrd H$m_Jmam§Zm AgVo. Aem CS>MUrÀ`m 
H$mimV Amnco _V {dMmamV ¿`mdo Ago H$m_Jmam§Zm dmQ>V AgVo. nU _mcH$/ì`dñWmnH$ 
OmUrdnyd©H$ H$m_Jmam§Mr _Vo KoUo Q>miVmo. Ë`m_wio d¡Mm[aH$ AmXmZ àXmZ hmoV Zmhr. n[aUm_r 
H$maImÝ`mV EImXr J§^ra g_ñ`m V`ma hmoVo. Ë`mMo n[aUm_ gdmªda hmoVmV. åhUyZ H$maImÝ`mV 
cmoH$emhr dmVmdaU  {Z_m©U ìhmdo, _Vm§Mm {dMma ìhmdm `mgmR>r H$YrH$Yr H$m_Jmam§Zm g§Kf© 
H$amdm cmJVmo. 
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` ) H$ am a d { Z ` _ nm iÊ ` mV  Q >m im Q >m i :  (Definance of the Agreement) 

 Am¡Úmo{JH$ g§~§Y Mm§Jco {Z_m©U ìhmdoV `mgmR>r gm_y{hH$ H$ama (Collective 
Bargaining)ZmoH$ar g§~§YrMo H$ama, {eñVrMo {Z`_ V`ma Ho$co OmVmV. `mMo nmcZ H$m_Jma d 
_mcH$ XmoKm§H$Sy>Zhr ìhmdo Aer Anojm AgVo. nU ~è`mM doim `m AnojmMm ^§J _mcH$ 
dJm©H$Sy>Z Ho$cm OmVmo. gm_y{hH$ H$ama Ho$ë`mZ§Va Vmo XmoKmZm§hr ~§YZH$maH$ AgVmo. `m H$mimV 
H$m_Jmam§Zm g§n, _moM}, ~§X d _mcH$mH$Sy>Z co-Am°\$,Q>mio~§Xr gma»`m _mJmªMm Adc§~ H$aVm `oV 
Zmhr. nU H$Yr H$Yr {Z`_ H$moUË`mhr EH$m njmH$Sy>Z _moS>cm OmVmo. n[aUm_r Am¡Úmo{JH$ 
H$chmcm gwadmV hmoVo. 
a)  Xm o f ny U © Z oV ¥ Ëd (Defective Leadership) 

 Am¡Úmo{JH$ H$ch {Z_m©U hmoÊ`m_mJo ho EH$ _hËdmMo H$maU Amho. CÚmoJ/ì`dgm`mMm ZoVm hm 
ZoV¥Ëd H$aÊ`mgmR>r gj_ Agcm nm{hOo. ì`dñWmnZoMm ZoVm d H$m_Jmam§Mm ZoVm `m XmoKm§Mmhr 
`m_Ü`o g_mdoe AgVmo. XmoKohr Amnmnco Ah§, Hw$admiV ~gUmao AgVrc Va VmoS>Jm {ZKUma 
Zmhr. Ë`m_wio EHy$UM H$maImÝ`mMo ZwH$gmZ hmoVo. "chmZ _wcm§MmIoi hmoVmo nU ~oS>H$mMm Ord 
OmVmo' `m CdVrà_mUo H$m_Jmam§Mm ~ir OmD$ eH$Vmo. Aemdoir XmoÝhrn¡H$s EH$m KQ>H$mÀ`m 
Ag§Vmofm_wio H$ch {Z_m©U hmoVmV. 
c )  H$ _H w$ dV  H$ m _Jm a g§ K Q >Zm  (Weak trade unions) 

 ^maVmV AmOhr H$m_Jma g§KQ>ZoH$S>o nhmÊ`mMm Ñ{ï>H$moU hm {ZH$mon Zmhr. `m_wio ~aoMgo 
H$m_Jma g§KQ>ZoMo g^mgX hmoV ZmhrV. Ë`m_wio H$mhr H$maImÝ`m_Ü`o H$m_Jma g§KQ>ZoMo ApñVËdM 
Zmhr, Va H$mhr H$maImÝ`m_Ü`o EH$mnojm A{YH$ H$m_Jma g§KZm H$m`©aV AmhoV. `m XmoÝhr pñWVr 
A`mo½` AmhoV. `m_wio _mcH$m§er dmQ>mKmQ>r H$aVm§Zm H$m_Jmam§À`m_m\©$V ^ŠH$_ ZoV¥Ëd {Z_m©U hmoV 
Zmhr. H$m_Jma {Xem{hZ hmoVmV. (~è`mMem H$m_Jma g§KQ>ZoMo ZoV¥Ëd ho H$m_Jmam§_YyZ Amcoco 
Zmhr) Ë`m_wio Am¡Úmo{JH$ H$ch {Z_m©U hmoVmV. 
3) am O H$ r`  H$m aU o : 

 dmñV{dH$ nhmVm H$m_Jma g§KQ>Zm `m amOH$r` njm§nmgyZ d amOH$maUmnmgyZ _wŠV Agë`m 
nm{hOoV nU ^maVmV _mÌ àË`oH$ H$m_Jma g§KQ>Zm hr {d{eï> amOH$r` njmer OmoS>cr Jococr Amho. 
CXm. B§Q>H$ (H$m±J«og), Am`Q>H$ (gmå`dmXr), H$m_Jma goZm ({edgoZm) B. `m_wio H$m_Jmam§Mo {hV 
OmonmgÊ`mnojm njmMo {hV OmonmgÊ`mV ZoVo YÝ`Vm _mZVmV. amOH$r` njmMo ZoVoM H$m_Jma 
g§KQ>ZoMo ZoVo AmhoV. H$m_Jma àíZmg§X^m©V _mcH$mer MMm© H$arV AgVmZm d¡`{ŠVH$ _mZmn_mZmMm 
n[aUm_ g§KQ>Zoda hmoVmo. g§KQ>ZoMm Cn`moJ g§Kfm©Mo gmYZ åhUyZ hmoÊ`mMr eŠ`Vm AgVo. H$chmcm 
gwadmV hmoVo. _w§~B©Vrc {JaUr H$m_Jmam§Mm g§n AgmM (1987) VmUV Jocm. eodQ>r H$mnS> {JaÊ`m 
~§X nS>ë`m. H$m_Jmam§À`mda ~oH$marMr Hw$èhmS> H$mogicr. 
4)  B V a H$ m aU o (Other causes) 

 _mcH$mMr H$m_Jmam§{df`r ~o{\$H$sad¥Îmr Ogo Am¡Úmo{JH$ H$chmcm H$maUr^yV Amho Ë`mM 
à_mUo H$m_Jmam§Mr gwÕm H$V©ì`m~Ôc ~ondm©d¥Îmr, AmXoem§Mo Ad_yë`Z, doioda H$m_mda Z OmUo, 
d[að>m~Ôc ì`dñWmnZo~Ôc Ad_mZH$maH$ ~mocUo ho hr Am¡Úmo{JH$ H$chmMr H$maUo AmhoV. 
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`mg§X^m©V S>m°. Oo. Ec. añVmoJr åhUVmV, "_mcH$mMo {ZU©̀  d YmoaU `mo½` Agco Var gwÕm {damoY 
qH$dm Ë`mda {Q>H$S>m H$aÊ`mMr gd© gm_mÝ` àd¥Îmr H$m_Jmam§_Ü`o {XgyZ `oVo.' Ë`m_wio H$chmMr 
gwadmV hmoVo. Ë`m à_mUo H$m_Jma dJm¥Vrc OmV, àm§V, ^mfm `mda AmYm[aV ^oX, _mcH$mMr \$moS>m 
d PmoS>m Zr{V ho hr H$chmMr H$maUo AmhoV. 

3 . 3 . 3  H$m_J ma  Zw H$gmZ ^ a nmB © H$m`X m 1 9 2 3  :   

àñVmdZm 

 AmYw{ZH$ CËnmXZ nÕVrV `m§{ÌH$sH$aU _moR>çm à_mUmV Pmco Agë`mZo AdOS> d 
Jw§VmJw§VrÀ`m `§ÌmÛmao CËnmXZmcm {dcjU doJ `oV Mmccm Amho. `mM AdOS> `§Ìmda H$m_ 
H$aUmè`m H$m_mJmam§Zm _mÌ AZoH$ YmoHo$ ghZ H$amdo cmJVmV. ~è`mMXm AZmdYmZmZo, 
{ZîH$miOrnUmZo qH$dm nwaoer XjVm Z KoVë`mZo Am¡Úmo{JH$ AnKmV KS>VmV. Ë`m_wio H$m_Jmam§Zm 
An§JËd òUo, _¥Ë ỳ `oUo BË`mXr g§H$Q>o H$m_Jmam§da H$mogiVmV. åhUyZM àË`oH$ XoemÀ`m gm_m{OH$ 
gwajm `moOZoV H$m_Jmam§À`m ZwH$gmZ ^anmB©cm _hÎdmMo ñWmZ Amho.  

 B.g. 1884 d 1885 Am{U nwÝhm 1930 gmcr H$m_Jmam§Zr AnKmVmnmgyZ ZwH$gmZ ^anmB© 
{_imdr åhUyZ à`ËZ Ho$co. VWm{n B.g. 1923 Mm H$m_Jma ZwH$gmZ ^anmB© H$m`Xm hmoB©n ª̀V 
AnKmVmZo An§JËd Amcoë`m H$m_Jmam§Zm ZwH$gmZ ^anmB© {_iV ZìhVr. AJXrM AndmXmZo EImXm 
AnKmV _mcH$m§À`m {ZîH$miOrnmUmZo Pmcm Agoc VaM ^maVr` J§^ra ñdê$nmÀ`m AnKmV 
H$m`ÚmÛmao ZwH$gmZ ^anmB© {_iV Ago. 

H$ m _Jm a Z wH$ gm Z  ^ anmB © H$ m`Xm  (1923)  

 ^maV gaH$maZo B.g. 1921 _Ü`o H$m_Jmam§Zm ZwH$gmZ ^anmB© XoÊ`mg§~§Yr `moOZm AmIyZ 
Ë`mda Vkm§Mr _Vo KoVcr d hr `moOZm gdmªZm g§_V Pmë`mZo 1923 gmcr H$m_Jma ZwH$gmZ ^anmB© 
H$m`Xm nmg H$aÊ`mV Amcm Am{U 1926 _Ü`o Am§VaamîQ´>r` H$m_Jma n[afXoV R>aë`mà_mUo 
ì`mdgm{`H$ amoJ{df`H$ VaVyXr g_m{dîQ> H$aÊ`mgmR>r `m H$m`ÚmV ~Xc Ho$cm Jocm. Ë`mZ§Va 
1937, 1938, 1939, 1942, 1958 Am{U 1962 gmcr `m H$m`ÚmV XwéñË`m H$aÊ`mV 
Amë`m. Ë`mZwgma `m H$m`ÚmVrc VaVyXr nwT>rcà_mUo AmhoV. 

ì` m ßV r 

 hm H$m`Xm Imcrc n[apñWVrV cmJy hmoVmo. 

 A) Á`m ì`ŠVrMr ZmoH$ar hr {H$aH$moi ñdê$nmMr Zmhr. 

 ~) Or ì`ŠVr aoëdo H$m_Jma Amho. 

 H$) Á`m ì`ŠVrMr {Z`wŠVr _m{gH$ doVZmda Pmcocr Amho d doVZ é. 500 nojm H$_r 
Amho. 

 amÁ` gaH$mam§Zm `m H$m`ÚmMr ì`mßVr dmT>dÊ`mMo A{YH$ma {Xco AmhoV. Ë`mVyZ amÁ` 
gaH$mam§Zr nwT>rc CÚmoJY§Xo `m H$m`ÚmÀ`m H$joV AmUco AmhoV. 
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1. `§Ìmda MmcUmè`m dmhZmV _mc ^aUo d CVadUo Am{U _mcdmhVyH$ H$aÊ`mgmR>r Zo_coë`m 
H$m_Jmam§Zm Vm{_iZmSy>, CÎmaàXoe, H$Zm©Q>H$ d {~hma `m amÁ`m§Zr g_m{dîQ> Ho$co Amho. 

2. _hmamîQ´> amÁ`mV eoVmV Q´>°ŠQ>ada H$m_ H$aUmao d BVa MmcË`m `§Ìmda H$m_ H$aUmè`m 
H$m_mJmam§Mm g_mdoe Ho$cm Amho. 

3. H$Zm©Q>H$ amÁ`mV ñWm{ZH$ g§ñWm d {Oëhm ~moS>m©Vrc ~mø {R>H$mUr MmcË`m `§Ìmda H$m_ 
H$aUmè`m H$m_Jmam§Zm hm H$m`Xm cmJy Amho. 

4. {~hma_Ü`o ñWm{ZH$ g§ñWmVrc PmSy>dmco d KmU H$Mam dmhVyH$ H$aUmè`m H$m_Jmam§Zm `m_Ü`o 
g_m{dîQ> Ho$co Amho. 

5. Vm{_iZmSy>V Zmai VmoS>Umao, S>m§~a^aUmao d CVadUmao H$m_Jma `m_Ü`o g_m{dîQ> Ho$co AmhoV. 

3.3.2 Á`m H$m_Jmam§Mm nJma én`o 500 nojm A{YH$ Amho. Ë`m H$m_Jmam§Mm, C_oXdma 
H$m_Jmam§Mm ({eH$mdy), KaJS>çm§Mm, {H$aH$moi H$m_mda KoVcoë`m H$m_Jmam§Mm `mV {dMma Ho$cocm 
Zmhr. `m{edm` H$MoarVrc H$maHy$Z, g¡{ZH$, d¡_m{ZH$ `m§Mm g_mdoe `m H$m`ÚmV Zmhr. 

3.3.3  `m H$m`ÚmZo H$m_Jmamcm H$moUË`m n[apñWVrV ZwH$gmZ ^anmB© {_iUma Zmhr. hohr ñnîQ> 
Ho$co Amho. Imcrc n[apñWVrV H$m_Jmam§Zm ZwH$gmZ ^anmB© {_iUma Zmhr. Oa 

 A) AnKmV Pmë`mnmgyZ gmV {Xdgm§n`ªV H$m_ H$aÊ`mV H$m_Jma g_W© Pmcm Zgë`mg. 

 ~) _ÚmÀ`m ^amV d gwa{jVVoÀ`m AmXoem§Mo OmUyZ ~wOyZ Cëc§KZ Ho$ë`mg. 

 H$) ì`dgm` amoJmgmR>rgwÕm ZwH$gmZ ^anmB© XoÊ`mMr `moOZm Amho. AWm©V `m ì`mdgm{`H$ 
amoJm§Mr `mXr dmT>{dÊ`mMm A{YH$ma amÁ` gaH$mam§Zm XoÊ`mV Amcm Amho. 

 H$m_Jmam§Zm AnKmVmV _¥Ë ỳ AmoT>dë`mg, H$m`_ ñdê$nmMr Ag_W©Vm {Z_m©U Pmë`mg, 
ñWm`r ñdê$nmMr nU A§eV… Ag_W©Vm {Z_m©U Pmë`mg Am{U VmËH$mcrH$ Ag_W©Vm Agë`mg 
H$m_Jmamcm ZwH$gmZ ^anmB© {_iVo. 

 H$m_Jmam§Mm AnKmVmV _¥Ë`y AmoT>dë`mg Ë`mMo _m{gH$ CËnÝZ én`o 500 nojm H$_r Agoc 
Va én`o 4500 BVH$s ZwH$gmZ ^anmB© {Xcr OmVo. 

 H$m`_ ñdê$nmMr Ag_W©Vm {ZînÝZ Pmë`mg én`o 700 Vo 6300 BVH$s aŠH$_ ZwH$gmZ 
^anmB© åhUyZ {Xcr OmVo. 

 VmËH$mcrH$ ñdê$nmMr A§eV… Ag_W©Vm {Z_m©U Pmë`mg _wcm§Zm d àm¡T>m§Zm ZwH$gmZ ^anmB© 
{_iVo Am{U VmËH$mcrH$ ñdê$nmÀ`m emar[aH$ Ag_W©VoV _wcm§Zm d àm¡T> H$m_Jmam§Zm Ë`m§À`m 
doVZmÀ`m {Zå_o doVZ ZwH$gmZ ^anmB© XoÊ`mMr VaVyX Amho. AnKmV Pmë`mnmgyZ Mm¡Ï`m 
{XdgmnmgyZ {Zå_m nJmamBVH$s aŠH$_ ZwH$gmZ ^anmB© åhUyZ {Xco OmVo. 

 Ë`mM~amo~a AnKmVmV BOm Pmcoë`m H$m_Jmam§Zm Ë`m§À`m BOoÀ`m Jm§^r`m©Zwgma ZwH$gmZ ^anmB© 
XoÊ`mMr VaVyX Amho. H$m_Jmam§Mm AnKmVmV _¥Ë`y AmoT>dë`mg qH$dm H$m`_ ñdê$nr emar[aH$ 
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Xm¡~©ë` {Z_m©U Pmë`mg EH$ aŠH$_oZo ZwH$gmZ ^anmB© XoÊ`mMr VaVyX Amho. AnKmV Pmë`mnmgyZ 
Mm¡Ï`m {XdgmnmgyZ {Zåå`m nJmamBVH$s aŠH$_ ZwH$gmZ ^anmB© åhUyZ XoÊ`mV `oVo. 

 H$m_JmamMm _¥Ë`y Pmë`mZ§Va ZwH$gmZ ^anmB© Ë`mÀ`m H$moUË`m ZmVodmB©H$mH$S>o Úm`Mr hohr `m 
H$m`ÚmZo ñnîQ> Ho$co Amho. H$m_Jmam§da àË`j Adc§~yZ AgUmao `m dJm©V H$m_JmamMr {dYdm 
nËZr, chmZ _wcJm qH$dm _wcJr d {dYdm AmB© `m§Mm g_mdoe hmoVmo. nU Oo ZmVodmB©H$ _¥V 
H$m_Jmam§da Adc§~yZ hmoVo ho {gÕ H$aUo Amdí`H$ Amho. Aem ZmVodmB©H$m§À`m _Ü`o {dYdm AmB© 
gmoSy>Z BVa _mVm {nVm chmZ AZm¡ag _wcJm qH$dm _wcJr {ddmhrV d chmZ qH$dm {dYdm _wcJr, 
chmZ ^mD$, _wcJm `m§Mm g_mdoe hmoVmo. 

 J§^ra ñdê$nmÀ`m AnKmVmMr _m{hVr H$m_Jma ZwH$gmZ ^anmB© Am`wŠVmcm {Xcr nm{hOo Am{U 
_mcH$mZo ZwH$gmZ ^anmB© XoÊ`mMo _mÝ` Ho$ë`mg hr ZwH$gmZ ^anmB© Am`wŠVmH$S>o nmoM Ho$cr nm{hOo. 
_mÌ _mcH$mZo ZwH$gmZ ^anmB© XoÊ`mMo A_mÝ` Ho$ë`mg ZwH$gmZ ^anmB© Am`wŠV AnKmVmMr Mm¡H$er 
H$ê$Z Adc§~yZ AgUmè`m§Zm ZwH$gmZ ^anmB© _mJÊ`mMr d Ë`mg§~§Yr _m{hVr nwa{dÊ`mg H$i{dVmo. 

 B.g. 1959 À`m H$m`ÚmZo ZwH$gmZ ^anmB© XoÊ`mMr VaVyX AgVmZmhr ZwH$gmZ ^anmB© {Xcr 
Jocr Zgoc Va X§S> H$aÊ`mMr VaVyX g_m{dîQ> H$aÊ`mV Amcr. 

 `m H$m`ÚmÀ`m A§_c~OmdUr amÁ` gaH$mam§Zr H$am`Mr Amho d Ë`mgmR>rM ZwH$gmZ ^anmB© 
Am`wŠVmMr Zo_UyH$ Ho$cocr AgVo. Ë`mMr H$m_o nwT>rcà_mUo AmhoV. 

1. ZwH$gmZ ^anmB© _mJUr H$aUmè`m Hw$Qw>§{~`mV dmXJ«ñV àíZ {Z_m©U Pmcm Agoc Va Vmo 
gmoS>{dUo. 

2. AnKmVmV H$m_Jmam§Mm _¥Ë ỳ AmoT>dë`mg Ë`m§À`m Hw$Qw>§{~`m§Zm ZwH$gmZ ^anmB© {_idyZ XoUo. 

 Am¡Úmo{JH$ joÌmV ZwH$gmZ ^anmB© H$m`ÚmMr A§_c~OmdUr H$aÊ`mgmR>r ñdV§Ì `§ÌUm 
Agë`mZo `m H$m`ÚmMr A§_c~OmdUr n[aUm_H$maH$ hmoD$ eH$Vo. H$m`ÚmVrc VaVyXtMm ^§J 
ghgm _mcH$ dJm©H$Sy>Z hmoV Zmhr. VgoM H$m_Jma g§KQ>Zm hr _¥V H$m_Jmam§À`m Hw$Qw>§{~`m§Zr ZwH$gmZ 
^anmB© {_idyZ XoÊ`mMm à`ËZ H$aVmV. nU Varhr `m H$m`ÚmV H$mhr _wc^yV Xmof AmhoV. Ë`m_wio 
`m H$m`ÚmV H$mhr AnwaonUm Cacm Amho. 

H$ m ` ÚmV rc  Xm of  q H$ d m  C {U dm  

1. H$m_Jma d _mcH$ `m XmoKm§Mohr `m H$m`ÚmZo g_mYmZ Pmco Zmhr. H$m_Jmam§Zm H$m`ÚmZo 
{Xcoë`m gdcVr Anwè`m dmQ>VmV Va H$m_Jmam§À`m AnKmVmcm/_¥Ë`ycm d¡`{ŠVH$[aË`m 
_mcH$ O~m~Xma ZgVmZm ZwH$gmZ ^anmB© Úmdr cmJVo ho A`mo½` Ago _mcH$m§Zm dmQ>Vo. 

2. chmZ chmZ CÚmoJ Y§ÚmV H$m_Jmam§Zm ZwH$gmZ ^anmB© Z XoÊ`mH$S>o _mcH$dJm©Mr àd¥Îmr 
AgVo. _moR>çm CÚmoJmV ZwH$gmZ ^anmB© {Xcr OmVo nU chmZ AnKmV qH$dm h§Jm_r 
ñdê$nmÀ`m CÚmoJmV ZwH$gmZ ^anmB©À`m _mJÊ`m XS>në`m OmVmV qH$dm VwQ>nw§Or ZwH$gmZ 
^anmB© {Xcr OmVo. 

3. {H$Ë`oH$ H$m_Jmam§Zm ZwH$gmZ ^anmB©Mr _m{hVrM ZgVo d Á`m H$m_Jmam§Zm `mMr _m{hVr AgVo 
Vo ZmoH$arÀ`m {^VrZo ZwH$gmZ ^anmB© _mJÊ`mMr Q>mimQ>mi H$aVmV. Va H$mhr doim 
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H$m_Jmam§À`m _¥Ë`yZ§Va Ë`mMo Hw$Qw>§~r` XwgarH$S>o OmVmV Voìhm Ë`m§À`mer nÌì`dhma H$aUo 
AeŠ` hmoVo. 

4. H$m_Jmam§Zm ZwH$gmZ ^anmB©Mr _m{hVr XoÊ`mgmR>r `mo½` gmYZm§Mm A^md Amho Am{U Oo _mcH$ 
^anmB© XoÊ`mMo Q>miVmV Ë`m§À`m {déÕ H$m`Xoera H$madmB© H$aÊ`mBVnV H$m_Jmam§À`mm 
Hw$Qw>§~r`m§H$S>o doi d n¡gm ZgVmo. 

5. AnKmVmV J§^ra qH$dm O~a OI_r Pmcoë`m H$m_Jmamcm d¡ÚH$s` _XV {_iÊ`m{df`r 
H$m`ÚmV H$moUVrM VaVyX Zmhr. hr `mVrc J§̂ ra C{Ud Amho. 

6. ì`dgm`OÝ` amoJmMr {MÝho Á`m H$m_JmamÀ`m earamda {XgVmV Ë`mcm _mcH$ VmVS>rZo 
H$m_mdê$Z H$_r H$aVmV. 

 Varhr `m H$m`ÚmVrc Xmofm§Mm/C{Udm§Mm {dMma Ho$ë`mg H$m_Jmam§Zm `m H$m`ÚmnmgyZ \$ma 
H$_r \$m`Xm Pmcm Amho. åhUyZM lr. E. EZ. AJadmcm `m§Zr Amnë`m 'Indian Labour 
Problems' `m J«§WmV åhUVmV "H$m_Jmam§Zm {_iUmar ZwH$gmZ ^anmB© hr Ho$di H$mJXmdaM amhVo.' 
nU Varhr `m H$m`ÚmÀ`m Amdí`H$Vo~m~V H$moUmÀ`mhr _ZmV Xw_V Zmhr. åhUyZ `m H$m`ÚmVrc 
Xmof Xya Ho$co nm{hOoV. 

1. H$m_Jmam§Mr CÚmoJ Y§ÚmV {Z`wŠVr Pmë`m~amo~a Ë`mcm `m H$m`Úm§Mr _m{hVr Ë`mcm g_Ooc 
Aem ^mfoV {Xcr nm{hOo. Ë`mg§~§Yr _m{hVr Xe©{dUmar nÌHo$ {R>H${R>H$mUr H$maImÝ`mV 
cmdcr nm{hOoV. 

2. H$m_Jma g§KQ>Zm, H$m_Jma H$ë`mU A{YH$mar d BVa gm_m{OH$ g§KQ>Zm§Zrhr H$m_Jmam§Zm 
`m~m~V gw{e{jV H$aÊ`mMm à`ËZ Ho$cm nm{hOo. 

3. H$m_Jmam§Zm d¡ÚH$s` _XV d H$m`Xoera gëcm _mo\$V XoÊ`mMr gmo` Agcr nm{hOo. 

4. ZwH$gmZ ^anmB© Vm~S>Vmo~ {_iÊ`mMr gmo` hdr. AnKmV J§^ra Agmo qH$dm Zgmo Ë`m~m~V 
_mcH$mZo Vm~S>Vmo~ ZwH$gmZ ^anmB© Am ẁŠVm§Zm H$i{dco nm{hOo. 

5. Á`m H$m_Jmam§Zm ZwH$gmZ ^anmB© XoÊ`mV Amcr Zmhr. Aem H$m_Jmam§Zm ZwH$gmZ ^anmB© 
XoÊ`mMm à`ËZ H$aÊ`mMo A{YH$ma {ZarjH$ A{YH$mè`m§Zm AgmdoV. 

6. _mcH$, H$m_Jma d gaH$ma `m {VKmV ZwH$gmZ ^anmB©Mm IM© {d^mJcm Joë`mg _mcH$ `m 
H$m`ÚmMr A§_c~OmdUr H$aÊ`mV Q>mimQ>mi H$aUma ZmhrV. 

3. 3. 4 A m¡ Úm o { JH$  H$ c h { Z dm aU  H$ m` Xm  1947 :  (Preventation of Industrial dispates) 

 CÚmoJY§ÚmV H$m_ H$aUmè`m H$m_Jmam§Zm {_iV Agcoë`m doVZmV M[aVmW© Mmc{dUo AdKS> 
hmoD$Z ~gco. _mcH$mH$Sy>Z H$m_Jmam§Mo hmoUmar {nidUyH$ Wm§~{dUmao d H$m_Jmam§Zm gm_m{OH$ Ý`m` 
{_idyZ XoUmao H$m`Xo gwadmVrÀ`m H$mimV ZìhVo. Ë`m_wio H$m_Jmam§_Yrc Ag§Vmof dmT>VM Jocm d 
e>odQ>r H$m_Jmam§Zr Amnco àíZ gmoS>{dÊ`mgmR>r _moM} d MiditMm AmYma KoVcm. Ë`mMr gaH$maZo 
XIc KoD$Z AZoH$ H$m_Jma {df`H$ H$m`Xo _§Oya Ho$co. CXm. doVZ XoÊ`mMm H$m`Xm, H$m_Jma 
ZwH$gmZ ^anmB© H$m`Xm, H$m_Jma gwajm {df`H$ H$m`Xm B. Varhr H$m_Jmam§Mo àíZ d _mJÊ`m 
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Ag§»` Agë`m_wio _§Oya H$m`ÚmVyZ gwQy> eH$co ZmhrV. Am¡Úmo{JH$ g§Kfm©Mo n[aUm_ AmnU 
`mnwduM nm{hcoco AmhoV. CËnmXZ KQ>Vo, amï´>r` CËnmXZ H$_r hmoVo, ahmUr_mZ ImcmdVo,Am¡Úmo{JH$ 
Aem§VVm {Z_m©U hmoVo. {dH$mg H$m`© W§S>mdVo Ë`m_wio Am¡Úmo{JH$ g§Kf© Q>miyZ _mcH$ d H$m_Jma 
`m§À`mV gcmo»`mMo d ghH$m`m©Mo g§~§Y {Z_m©U ìhmdoV, g§Kf© XmoKm§À`m {dMmamZo {_Q>mdoV Ë`mgmR>r 
gaH$maZo Am¡Úmo{JH$ H$ch {ZdmaU H$m`Xm V`ma Ho$cm. d Vmo g§nyU© ^maVmcm åhUOoM (Oå_y-
H$mí_ra dJiVm) cmJy Ho$cm. gXaMm H$m`Xm 1 E{àc 1947 nmgyZ cmJy H$aÊ`mV Amcm. `m 
H$m`ÚmMr à_wI CÔrï>o Imcrc à_mUo AmhoV. 

 1) H$m_Jma d _mcH$ `m§À`mVrc {ddmX gmoS>{dUo. 

 2) ~oH$m`Xoera g§n d Q>mio~§Xrcm nm`~§X KmcUo. 

 3) gm_w{hH$ H$ama dm gm¡Xo~mOr gwê$ H$aUo. 

 4) An[ahm`© H$m_~§Xr Am{U H$m_Jma H$nmV `m~m~V H$m_Jmam§Zm _XV H$aUo. 

 5) {d{dY A{YH$mar dJ© d _§S>io `m§Zr {Xcoco {ZU©` A{YH$ à^mdr, ~§YZH$maH$ d 
H$m`©aV H$aUo. 

 6) Am¡Úmo{JH$ em§VVm d ghH$m`m©Mo dmVmdaU {Z_m©U H$aUo. 

6) A m ¡ Úmo { JH$  em § VV m  d ghH$ m` m© Mo d m Vm d aU  {Z _m ©U  H$ aUo. 

 A m ¡ Úmo { JH$  H$c h H$m ` Xm  H$c _ 2 (A ) _Ü`o gwYmaUm H$aÊ`mV Amcr. Ë`mZwgma AmUIr 
H$m§hr g§ñWoMr Zmdo g_m{dð> H$aÊ`mV Amcr. CXm. JmoXr H$m_Jma Am¡Úmo{JH$ AW©nwadR>m _hm_§S>i, 
H$m_Jma amÁ` {d_m _§S>i, Am§Vaamï>́r` hdmB© Xc, A{YH$ma _§S>i B. 

A m ¡ Úmo { JH$  H$c h H$m ` ÚmV r c H$ m hr  _hËd mÀ` m  g§k m 

1)  A m ¡ Úmo { JH$  H$ ch (Industrial Dispute) _mcH$ Am{U _mcH$, _mcH$ Am{U H$m_Jma, 
H$m_Jma Am{U H$m_Jma `m§À`m_Ü`o ZmoH$ar g§~§Yr, ZmoH$arVyZ H$_r H$aUo, ZmoH$arÀ`m AQ>r, H$m`© 
n[apñWVr B. àíZm§~m~V Xw_V AWdm dmX {Z_m©U Pmë`mg Ë`mcm Am¡Úmo{JH$ H$ch Ago åhUVmV. 

 Á`mdoir _mcH$ Am{U EH$M H$m_Jma `m§À`mV H$ch {Z_m©U hmoVmo V|ìhm Ë`mg Am¡Úmo{JH$ 
H$ch åhUV ZmhrV. nU EH$M H$m_Jma Am{U _mcH$ `m§À`m V§Q>çmg AZoH$ H$m_Jmam§Zr Amncm 
nmR>t~m {Xcm qH$dm ^mJ KoVcm Va Vmo Am¡Úmo{JH$ H$ch hmoVmo. 

2)  g§ ~§ { YV  gaH$ m a (Appropriate government)) gmYmaUnUo g§§~§{YV gaH$ma åhUOo amÁ` 
gaH$ma na§Vw Imcrc n[apñWVrV g§~§{YV gaH$ma åhUOo H|$ÐgaH$ma hmo`. 

 A) Ooìhm Am¡Úmo{JH$ H$ch H|$ÐgaH$maÀ`m A{YnË`mImcrc qH$dm H|$ÐgaH$maZo 
Mmc{dcoë`m CÚmoJY§Úmer g§~§YrV Agoc. 

 ~) Á`mdoiog Am¡Úmo{JH$ H$ch ~§Xa H$m_Jma, ~±qH$J H§$nZr. {d_m H§$nZr, ImUr, Voc 
{dhrar, H$moigm ImUr, {d_mZ godm `mg§~§YrV Agoc. 
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 H$) BVa Am¡Úmo{JH$ H$chmÀ`m~m~VrV amÁ` gaH$ma hoM g§~§{YV gaH$ma _mZco OmB©c. 

3) gam gar  d o V Z (Avarge pay) H$moUË`mhr H$m_Jmamcm Xo` gamgar doVZ åhUOo 

 A) _m{gH$ nJma KoUmè`m H$m_Jmam§À`m ~m~VrV VrZ nyU© _{hÝ`m§À`m doVZm§Mr gamgar  

 ~) X¡Z§{XZ nJma KoUmè`m H$m_Jmam§À`m ~m~VrV Mma nyU© AmR>dS>çmÀ`m doVZm§Mr gamgar 

 H$) X¡Z§{XZ nJma KoUmè`m H$m_Jmam§À`m ~m~VrV ~mam nyU© H$m`©{XdgmÀ`m doVZmMr gamgar. 

4)  { Z U© `  ({ Z d S>m ) (Award) H$moUË`mhr CÚmoJmVrc Am¡Úmo{JH$ H$chmg§~§Yr qH$dm Am¡Úmo{JH$ 
H$chmÀ`m àíZmg§~§Yr H$m_Jma Ý`m`mc`, Am¡Úmo{JH$ Ý`m`mc`, qH$dm amï´>r` Am¡Úmo{JH$ 
Ý`m`mc` `m§Zr {Xcoë`m A§{V_ {ZU©` H$c_ 10 (A) Zwgma XoÊ`mV Amcoë`m n§M {ZU©` 
gwÕm g_m{dï> H$aÊ`mV Amcocm Amho. 

5) H$m_Jma (H$c_ 2 (ŸS>)) Á`m ì`ŠVrMr ({eH$mD$ C_oXdmamgh) _mo~Xcm XoÊ`mÀ`m AQ>rda 
H$moUË`mhr Am¡Úmo{JH$ g§ñWoV H$m¡eë`mMo [H§$dm pñWa H$m¡eë`mMo, XoIaoIrMo, Vm§{ÌH$ AWdm 
H$maHy$Ur ñdê$nmMo H$m_ H$aÊ`mgmR>r Zo_UyH$ H$aÊ`mV Amcoco Amho Ë`m ì`ŠVrcm H$m_Jma 
Ago åhUVmV. 

6) doVZ (Wage) (H$c_ 2 (Ama)(Ama)) H$moUË`mhr H$m_Jmamcm ZmoH$arÀ`m ñnï> d Üd{ZV 
AQ>r nyU© Ho$ë`mZ§Va Ë`m§À`m H$m_m~Ôc n¡emÀ`m ñdê$nmV XoÊ`mV `oUmè`m _mo~Xë`mcm doVZ 
Ago åhUVmV.`m~m~V nwT>rc ~m~tMmhr g_mdoe hmoVmo. 

 _hmJmB© ^Îmm, BVa ^Îmo (àdmg ^Îmm), Ka^mS>o ^Îmm, BVa gmo`r gdcVrMr qH$_V CXm. 
drOnwadR>m, nmUrnwadR>m, d¡Ú{H$` _XV, H$moUË`mhr àdmgmg§~§YrMr gdcV, {dH«$sd¥ÕrgmR>r 
qH$dm ì`dgm` d¥ÕrgmR>r {Xcoco H${_eZ.  

 nwT>rc ~m~tMm g_mdoe doVZmV Zmhr- ~moZg, noÝeZ \§$S>, àm°ìhrS>§Q> \§$S>, H$m_Jma {hVmgmR>r 
_mcH$mZr {Xcocr dJ©Ur, AZwJ«h amer (Gratuity) 

7) CÚmoJ (Industry) (H$c_ 2 (A)) CÚmoJ KQ>H$mMm _mcH$ Am{U H$m_Jma (Ago H$m_Jma 
_mcH$mZo ñdV: àË`j ^aVr Ho$coco AgmoV qH$dm _Ü`ñWm _m\©$V ^aVr Ho$coco AgmoV) 
`m§À`mVrc ghH$m`m©Zo _mZdr JaOm nyU© H$aÊ`mÀ`m hoVyZo dñVy Am{U godm `m§Mr {Z{_©Vr. 
Ë`m§Mm nwadR>m Am{U {dVaU H$aÊ`mgmR>r Mmc{dcoë`m nÕVera CnH«$_ åhUOoM CÚmoJ hmo`.  

8) gmd©O{ZH$ {hVmÀ`m godm (Public Utility Services) A) H$moUVrhr aoëdogodm 
(àdmgrdmhVyH$, _mcdmhVyH$) d Am¡Úmo{JH$ g§ñWoMm Agm H$moUVmhr ^mJ H$s Á`mÀ`m 
H$m`m©da Am¡Úmo{JH$ g§ñWoMr AJa Ë`m_Ü`o H$m`© H$arV Agcoë`m H$m_Jmam§Mr gwa{jVVm 
Adc§~yZ Amho. H$) Q>nmc, Vma, XyaÜdZr godm S>) OZVocm drO, nmUr, COm© eŠVr 
nwa{dUmam H$moUVmhr CÚmoJ B. gmd©O{ZH$ Amamo½` d ñdÀN>Vog§~§Yr H$moUVrhr `moOZm. \$) 
gmd©O{ZH$ {hVmgmR>r Amdí`H$ dmQ>ë`mg g§~§{YV gaH$ma amOnÌmV (Gaggate) àH$Q>rH$aU 
XoD$Z EImÚm CÚmoJmcm gmd©O{ZH$ {hVmMr godm åhUyZ KmofrV H$ê$ eH$Vo. CXm. ~±{H$§J godm, 
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{g_|Q> H$moigm, H$mnS>, ImÚnXmW© {Z{_©V CÚmoJ, hm°ñnrQ>c, A½Zrem_H$ Xc, Q>m§H$gmir, 
ZmoQ>m N>nmB© H$maImZm, Voc {d{har, XyY CÚmoJ, e¡j{UH$ g§ñWm B. 

9) H$m_ ZgUo (H$m_mMr H$_VaVm- Lay off  H$c_ 2 KKK ) Am¡Úmo{JH$ g§ñWoÀ`m _ñQ>ada 
Zmdo Agcoë`m Am{U H$m_mdê$Z H$_r Ho$coco Zmhr Aem H$m_Jmam§Zm H$moigm, drO, 
H$ƒm_mc B. VwQ>dS>çm_wio qH$dm V`ma _mcmMm gmR>m nSy>Z am{hë`m_wio qH$dm `§ÌmV {~KmS> 
Pmë`m_wio qH$dm BVa H$maUm_wio _mcH$mZo H$m_ Z XoUo qH$dm H$m_ XoÊ`mg Ag_W© AmhmoV 
Ago gm§JUo. 

10) Q>mio~§Xr (H$c_ 21) Q>mio~§Xr åhUOo _mcH$mZo H$m_mMo {R>H$mU ~§X H$aUo qH$dm H$m_ñW{JV 
R>odUo qH$dm godoV Agcoë`m H$mhr H$m_Jmam§Zm H$m_mda R>odÊ`mMo ZmH$maco 

11) g§n (Strike) (H$c_ 2 Q) g§n åhUOo H$moUË`mhr CÚmoJmVrc H$m_mda Agcoë`m ì`ŠVtZr 
EH${ÌVnUo H$m_ ~§X R>odUo qH$dm H$m_Jmam§Zr EH$_VmZo H$m_ H$aÊ`mMo ZmH$maco {H§$dm H$m_ 
pñdH$maÊ`mMo ZmH$maUo. 

12) H$m_Jma H$nmV (Refrenchment) (H$c_ 200) {eñV^§Jm~Ôc H$madmB© åhUyZ {Xcocr 
{ejm gmoSy>Z H$moUË`mhr H$maUm§Zo H$moUË`mhr H$m_JmamMr ZmoH$ar _mcH$mZo g_mßV Ho$cr Agoc 
Va Ë`mg H$m_Jma H$nmV Ago åhUVmV. nwT>rc ~m~tMm H$m_Jma H$nmVrV g_mdoe hmoV Zmhr. 
1) H$m_Jmam§Zo ñdV:hÿZ H$m_ gmoS>co Agoc Va. 2) H$m_Jma {Zd¥Îm Pmcm Agoc Va 3) 
gVV AmOmar Agë`m_wio _mcH$mZo H$m_Jmamg H$mTy>Z Q>mH$co Agoc. 4) H$m_Jma Am{U 
_mcH$ `m§À`mVrc ZmoH$arÀ`m H$amamMr _wXV g§ncr Agoc. 

13) VS>OmoS> (Settelment) (H$c_ 2 P) _mcH$ Am{U H$m_Jma `m§À`mVrc Am¡Úmo{JH$ {ddmX 
g§~§YrÀ`m g_oQ>mÀ`m H$m`©dmhrÀ`m AmoKmV Ho$cocr "VS>OmoS>' `m g§koMm AW© hmoVmo. `m_Ü`o 
_mcH$ Am{U H$m_Jma `m§À`m_Ü`o Pmcocm coIr H$amamMmhr g_mdoe hmoVmo. 

 Am¡Úmo{JH$ H$ch Q>miÊ`mgmR>r d Vo gmoS>{dÊ`mgmR>r `§ÌUm (Machinery for presentation 
& settlement of industrial Dispute) Am¡Úmo{JH$ H$ch Q>miUo, Ë`mMr N>mZZr H$aUo Am{U 
Ë`mMm {ZH$mc cmdUo hm`m H$m`ÚmMm CÔoe Amho. Am¡Úmo{JH$ em§VVm ñWmnZ H$aÊ`mÀ`m 
Ñ{ï>Zo H$m`ÚmZo doJir §̀ÌUm {Z_m©U Ho$cocr Amho. Vr nwT>rc à_mUo. 

 1) H$m`© g{_Vr (Works Commitlee) 2) VS>OmoS> A{YH$mar (Conciliation officer) 
VS>OmoS> Pmcr Agë`mg A{YH$mè`mZo Ë`m g§~§YrMm Ahdmc XmoÝhr njm§À`m gøm Agcoë`m 
VS>OmoS> nÌH$mgh g§~§YrV gaH$maH$S>o nmR>{dcr nm{hOo. 

4. Am¡Úmo{JH$ H$chmVrc XmoÝhr njmV `eñdr VS>OmoS> KS>dyZ AmUÊ`mV `e Z Amë`mg 
VS>OmoS>r {df`rÀ`m à`ËZm§Mr H$madmB© nyU© Pmë`mZ§Va eŠ` {VVŠ`m cdH$a VS>OmoS> H$moUË`m 
H$maUm_wio hmoD$ eH$cr Zmhr, Am{U VS>OmoS>rgmR>r H$moUVo à`ËZ Ho$co `m ~Ôc dñVwpñWVrMr 
g§nyU© _m{hVr XoUmam Ahdmc gaH$maH$S>o nmR>{dcm nm{hOo. 

5. VS>OmoS>rg§~§Yr H$m`©dmhr gwê$ Pmë`mZ§Va 14 {XdgmÀ`m AmV qH$dm g§~§{YV gaH$maÛmao R>adyZ 
{Xcoë`m _wXVrV VS>OmoS> A{YH$mè`m§Zr gaH$maH$S>o Amncm Ahdmc nmR>{dcm nm{hOo. 
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6. VS>OmoS> A{YH$mè`m§Zr Ahdmc gaH$maH$S>o nmR>{dë`mZ§Va Ë`mÀ`m AmYmao Am¡Úmo{JH$ H$ch 
hm H$m_Jma Ý`m`mc`, Am¡Úmo{JH$ Ý`m`mc` AWdm amï´>r` Am¡Úmo{JH$ Ý`m`mc` `mn¡H$s 
H$moUmH$S>o Var gmon{dUo `mo½` Amho. Aer gaH$maMr ImÌr Pmë`mg Ver H$madmB© H$ê$ eH$Vo. 
VgoM g§~§YrV gaH$ma darc à_mUo H$moUË`mhr Ý`m`mc`mH$S>o Am¡Úmo{JH$ H$ch Z nmR>{dVm 
Am¡Úmo{JH$ H$chmMr H$maUo XmoÝhr njmZm H$idyZ Amnë`m Xáar R>oD$ eH$Vo. 

 3) V S>O m o S> _§ S>i (Conciliation Board) (H$c_ 5) - _mcH$ Am{U H$m_Jma 
`m§À`m_Yrc dmXmV VS>OmoS> KS>dyZ AmUÊ`mV VS>OmoS>oo A{YH$mè`mcm An`e Amë`mZ§Va naV 
EH$Xm gXaMm H$ch VS>OmoS>rZoM {_Q>{dÊ`mÀ`m CÔrï>mZo gaH$ma VS>OmoS> _§S>imMr ñWmnZm H$ê$ 
eH$Vo. VS>OmoS> _§S>imV EH$ AÜ`j Am{U g§~§{YV gaH$macm `mo½` dmQVrc Ë`mà_mUo XmoZ Vo Mma 
gXñ` AgVmV. _§S>imMm AÜ`j hm ñdV§Ì ì`ŠVr Agoc Am{U _§S>imMo g^mgX XmoÝhr njmMo 
g_mZ AgVrc. EImÚm njmZo Amnco à{V{ZYr Zo_co ZmhrV Va gaH$ma Ë`m njmÀ`m à{V{ZYrMr 
Zo_UyH$ H$aoc. 

 _§S>im_Ü`o EHy$U g^mgX g§»`m VrZ Agoc Va {_Q>tJÀ`mdoir JUg§»`m (Quorum) XmoZ 
Agmdr. EHy$U g^mgX g§»`m 5 Agoc Va JUg§»`m VrZ Agmdr. VS>OmoS> _§S>imMm AÜ`j 
AWdm AÝ` g^mgX à{V{ZYr AZwnpñWV Agoc AJa EImXr OmJm [aH$m_r Agoc Am{U V[ahr 
VS>OmoS> _§S>imMr Amdí`H$ JUg§»`m hmoV Agoc Va _§S>imMo H$m_H$mO Mmcy  amhÿ eH$Vo. na§Vy 
gaH$maZoM _§S>imMm AÜ`j AWdm EImXm g^mgX _§S>imMo H$m`© H$ê$ eH$Uma Zmhr Ago 
H$i{dco Va ZdrZ AÜ`jmMr qH$dm ZdrZ g^mgXm§Mr Zo_UyH$ Pmë`m{edm` _§S>imcm Amnco 
H$m`© gwê$ H$aVm òUma Zmhr. 

 V S>O m o S> _§ S>im Mr  H$ V © ì` o (Duties of Conciliation Board)- H$c_ 13 _Ü`o VS>OmoS> 
_§S>imMr H$V©ì`o gm§{JVcocr AmhoV. 

 1) Am¡Úmo{JH$ H$ch; VS>OmoS> _§S>imH$S>o gmon{dÊ`mV Amcm Agoc Va, Am¡Úmo{JH$ H$chmV 
VS>OmoS> hmoÊ`mgmR>r à`ËZ H$aUo, H$moUVmhr {dc§~ Z cmdVm Am¡Úmo{JH$ H$ch Am{U Ë`mÀ`m Ý`m` 
VS>OmoS>rda n[aUm_ H$aUmè`m gd© KQ>H$m§Mr VnmgUr H$aUo Am{U Am¡Úmo{JH$ H$chmV `mo½` Am{U 
Ý`m` VS>OmoS> hmoÊ`mÀ`m Ñ{ï>Zo g§~§{YV njmZm àd¥Îm H$aUo ho VS>OmoS> _§S>imMo H$V©ì` Agoc. 

 2) Am¡Úmo{JH$ H$chmÀ`m VS>OmoS>rÀ`m H$madmB©V Am¡Úmo{JH$ H$ch qH$dm H$chmer g§~§YrV 
AgUmè`m H$mhr ~m~tda VS>OmoS> Pmë`mg VS>OmoS> _§S>imZo Ë`mg§~§YrMm Ahdmc, H$chmer 
g§~§YrV AgUmè`m njm§À`m gøm AgUmè`m VS>OmoS> nÌH$mgh g§~§{YV gaH$maH$S>o nmR>{dcm 
nm{hOo. 

 3) VS>OmoS> _§S>imZo Amnco H$m_ XmoZ _{hÝ`mV nyU© Ho$co nm{hOo. d gaH$maZo gm§{JVcoë`m 
_wXVrV Amncm Ahdmc gaH$maH$S>o nmR>{dcm nm{hOo. hm H$mcmdYr gaH$ma doimodoir Amdí`H$Vm 
^mgë`mg dmT>dy eH$Vo. nU hm H$mcmdYr XmoZ _{hÝ`mnojm OmñV AgUma Zmhr. 

 g§~§{YV gaH$ma VS>OmoS> _§S>imMm Ahdmc {_imë`mZ§Va Oa Vmo H$ch gmd©O{ZH$ {hV godm 
g§X^m©V Agoc Va H$c_ 10 Zwgma Vmo H$m_Jma Ý`m`mc`, Am¡Úmo{JH$ qH$dm amï´>r` 
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Ý`m`m{YH$aUmH$S>o gmondy eH$Vo. qH$dm Vgm Vmo Z gmon{dë`mg Am¡Úmo{JH$ H$chmg§~§YrMr H$maUo 
Z_yX H$ê$Z Vmo Ahdmc g§~§{YV njmZm gaH$ma H$i{dc. 

 4)  Mm ¡ H$ er  Ý` m` mc `  : (Court of inquiry) (H$c_ 6) Am¡Úmo{JH$ H$chmer g§~§{YV 
Aem H$moUË`mhr {df`mMr Mm¡H$er H$aÊ`mgmR>r gaH$ma amOnÌmV (Gaggate) àH$Q>rH$aU H$ê$Z 
Mm¡H$er Ý`m`mc`mMr ñWmnZm H$arc. Mm¡H$er Ý`m`mc`mda EH$ ñdV§Ì ì`ŠVr qH$dm g§~§{YV 
gaH$macm `mo½` dmQ>Vrc {VVŠ`m ñdV§Ì ì`ŠVr gXñ` åhUyZ H$m_ H$aVrc. Am{U Ooìhm Mm¡H$er 
Ý`m`mc`mda XmoZ qH$dm A{YH$ ì`ŠVr gXñ` AgVrc V|ìhm Ë`mVrc EH$m ì`ŠVrMr gaH$ma 
Mm¡H$er Ý`m`mc`mMm AÜ`j åhUyZ Zo_UyH$ H$arc. 

 AÜ`j qH$dm H$moUVmhr g^mgX J¡ahOa AgyZ gwÕm JUg§»`oMo (Quorum) nyV©Vm hmoV 
Agoc Va Ý`m`mc` Amnco H$m_ H$aoc. na§Vy AÜ`jmZo qH$dm g^mgXmZo H$m_ H$aÊ`mMr Ag_W©Vm 
Xe©{dë`mg d Vgo Ë`m§Zr gaH$macm H$i{dë`mg Ë`m OmJr gaH$maZo Zdr Zo_UyH$ Ho$ë`m {edm` 
Ý`m`mc`mcm Amnco H$m_ H$aVm `oUma Zmhr. 

 Am¡Úmo{JH$ H$ch H$m`ÚmVrc VaVwXrZwgma (H$c_ 14) Mm¡H$er Ý`m`mc`mZo Ë`m§À`mH$S>o 
gmon{dcoë`m {df`mg§~§Yr Mm¡H$er H$ê$Z Amncm Ahdmc Mm¡H$er gwê$ Ho$coë`m VmaIonmgyZ ghm 
_{hÝ`m§À`m _wXVrV gaH$maH$S>o nmR>{dcm nm{hOo. 

 5)  H$ m _Jm a Ý`m `m c ` (Labour Court) (H$c_ 7) n[a{eï> -2 _Ü`o Z_yX Ho$coë`m 
~m~ter g§~§YrV AgUmè`m Am¡Úmo{JH$ H$chmÀ`m ~m~VrV Ý`m`{ZdmS>m H$aÊ`mgmR>r Am{U `m 
H$m`ÚmV§J©V gmon{dVm `oUmar BVa H$m`} H$aÊ`mgmR>r g§~§YrV gaH$ma EH$ qH$dm EH$mnojm A{YH$m 
H$m_Jma Ý`m`mc`mMr ñWmnZm H$ê$ eH$Vo. H$m_Jma Ý`m`mc`m_Ü`o EH$M Ý`m`mYre åhUyZ EH$mM 
ì`ŠVrMr Zo_UyH$ Ho$cr OmB©c. Ý`m`mYremMr Zo_UyH$ g§~§YrV gaH$ma H$aoc. 

 H$m_Jma Ý`m`mYremMr nmÌVm - (A) CÀM Ý`m`mc`mMm Ý`m`m{Ye Amho, qH$dm Á`m 
ì`ŠVrcm {Oëhm Ý`m`mYremMm qH$dm Aßna Ý`m`mYremMm VrZ dfm©Mm AZw^d Amho. qH$dm amÁ` 
A{Y{Z`_mÛmao ñWmnZ Pmcoë`m H$m_Jma Ý`m`nrR>mda nmM dfm©nojm A{YH$ H$mi H$m_ Ho$co Amho. 
Aer ì`ŠVr qH$dm ^maVmVrc H$moUË`mhr Ý`m`mc`mV H$_rVH$_r gmV dfo© Ý`m`m{Ye åhUyZ H$m_ 
Ho$co Agco nm{hOo. Aer ì`ŠVr ñdV§Ì ì`ŠVr Agmdr Ë`mMo d` 65 dfm©nojm H$_r Agmdo. 

H$ m _Jm a Ý` m` mc ` m Mo H$ m` ©joÌ : (Jurisdiction) 

 1) CÚmoJmÀ`ma ñWm`r {Z`_mZwgma _mcH$m§Zr H$m_Jmamg {Xcoë`m AmXoem§Mm `mo½`nUm d 
H$m`XoeranUm VnmgyZ nhmUo. 

 2) ñWm`r {Z`_m§Mm AW© cmdUo d Ë`m§Mr A§§_c~OmdUr H$aUo. 

 3) _mcH$mZo H$m_Jmamcm H$_r Ho$co Agë`mg gXaMr ~S>V\$s© `mo½` Amho H$m` Vo VnmgyZ 
nhmoUo 

 4) H$m_Jmamg H$m_mdê$Z H$mTy>Z Q>mH$Uo, ~S>V\©$ H$aUo qH$dm H$m_Jmamg H$m_mda naV KoUo 
qH$dm A`mo½`nUo ~S>V\©$ Ho$coë`m H$m_Jmamg ghmæ` XoUo. 
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 5) H$m_Jmam§Zm éT>rZwgma {_iUmè`m gdcVr qH$dm Ë`m§Mo {deof hŠH$ H$mTy>Z KoUo. 

 6) g§n qH$dm Q>mio~§XrMr H$m`XoeranUm d ~oH$m`XoeranUm R>a{dUo. 

 7) ~oH$m`XoeranUo H$mTy>Z Q>mH$coë`m H$m_Jmamcm _mcH$mH$Sy>Z {H$Vr Am{W©H$ ZwH$gmZ 
^anmB© {_imcr nm{hOo `mda {ZU©` XoUo. 

 H$c_ 15 Zwgma H$m_Jma Ý`m`mc`mZo Amnco H$m`© OcX JVrZo nyU© H$amdo. Am{U eŠ`Vmo 
cdH$a Ë`m H$m`m©~m~VÀ`m gmam§emda AmYm[aV Amncm Ahdmc d {e\$maer g§~§{YV gaH$macm 
H$idmì`mV. 

 6) A m ¡ Úmo { JH$ Ý`m ` m YrH$ aU (Industrial tribunal) (H$c_ 7 A) Am¡Úmo{JH$ H$ch 
H$m`ÚmÀ`m n[a{eï> 2 d 3 _Ü`o Z_yX Ho$coë`m H$moUË`mhr ~m~rg§~§Yr {Z_m©U Pmcocm Am¡Úmo{JH$ 
H$chmMm {ZdmS>m H$aÊ`mgmR>r g§~§{YV gaH$ma amÁ`nÌmV A{YgyMZm Omar H$ê$Z EH$ qH$dm EH$m 
nojm A{YH$ Am¡Úmo{JH$ Ý`m`mYrH$aUmMr Zo_UyH$ H$ê$ eH$Vo. Am¡Úmo{JH$ Ý`m`mc`mda g§~§YrV 
gaH$ma EH$mM ì`ŠVrMr Ý`m`mYre åhUyZ Zo_UyH$ H$ê$ eHo$c. 

Ý` m ` m Yr em § Mr  nmÌ Vm  :   

 A)  Ë`m ì`ŠVrZo CÀM Ý`m`mYre åhUyZ H$m_ Ho$coco Agmdo. qH$dm  

 ~) VrZ dfm©nojm H$_r Zgcoë`m H$mcmdYr BVHo$ {Oëhm Ý`m`mYre qH$dm Aßna Ý`m`mYre 
åhUyZ H$m_ Ho$coco Agmdo.  

 H$) H$m_Jma A°{ncoQ> Ý`m`mYrH$aUmMm AÜ`j AWdm g^mgX XmoZ df} H$m_ Ho$co Agco 
nm{hOo. 

H$ m ©̀jo Ì - Am¡Úmo{JH$ Ý`m`mYrH$aUmH$S>o n[a{eð> 2 d 3 _Yrc ~m~rg§~§Yr H$ch {Z_m©U Pmë`mg 
{ZdmS>çmgmR>r gmon{dë`m OmVmV. n[a{eð> 2 _Yrc ~m~rMr MMm© H$m_Jma Ý`m`mc`mÀ`m _wÚm_Ü ò 
AmnU Ho$cr Amho. n[a{eï> 3 _Ü`o AgUmè`m ~m~r Imcrcà_mUo (Am¡Úmo{JH$ Ý`m`mc`mÀ`m 
H$joV `oUmè`m ~m~r) 

 1. doVZ H$mi, doVZ XoÊ`mMr nÕV d doVZm {df`rMo àíZ. 

 2. ZwH$gmZ ^anmB© d BVa ^Ë`mMo àíZ, AJwJ«hmMr aŠH$_ 

 3. H$m_mMo Vmg Am{U {dlm§VrMm H$mcmdYr 

 4. nJmar aOm Am{U gwQ²>Q>çm  

 5. ~moZg, Zâ`mVrc H$m_Jmam§Mm {hñgm, ^{dî` {Zdm©h {ZYr 

 6. loUrZwgma H$m_Jmam§Mo dJuH$aU 

 7. {eñVrMo {Z`_ cmJy H$aUo AWdm gÜ`mÀ`m {Z`_mV ~Xc Ho$ë`m_wio {Z_m©U Pmcoco 
àíZ 
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 8. H$m_Jmam§Zm H$m_mdê$Z H$mTy>Z Q>mH$Uo AWdm CÚmoJ ~§X H$aUo. 

 7) am ï´>r `  A m¡ Úm o { JH$  Ý` m` mc ` (National Industrial Tribunal) Á`mdoir Am¡Úmo{JH$ 
H$chm_Ü`o {Z_m©U Pmcoco àíZ amï´>r` _hËdmMo AmhoV. Ago gaH$macm dmQ>Vo. AWdm H$chm_Ü`o 
{Z_m©U Pmcoë`m àíZmV AZoH$ amÁ`mVrc AZoH$ Am¡Úmo{JH$ g§ñWmMo {hVg§~§Y Jw§Vcoco AgVrc 
AWdm Aem g§ñWmda H$chm_Yrc {ZU©`mMm n[aUm_ hmoUma Agoc Va Aem Am¡Úmo{JH$ H$chmMm 
Ý`m` {ZdmS>m H$aÊ`mgmR>r H|$Ð gaH$ma EH$ AWdm EH$mnojm A{YH$ Am¡Úmo{JH$ Ý`m`m{YH$aUmMr 
{Z`wŠVr H$ê$ eH$Vo. Aem Ý`m`mYrH$aUmV EH$mM ì`ŠVrMr Zo_UyH$ Ý`m`mYre åhUyZ H|$ÐgaH$ma 
H$arc. Amdí`H$Vm dmQ>ë`mg gXa Ý`m`mYremcm _XV H$aÊ`mgmR>r d g„m XoÊ`mgmR>r XmoZ Vkm§Mr 
{Z`wŠVr H|$Ð gaH$ma H$arc. Ý`m`mYrem§Mr nmÌVm Am¡Úmo{JH$ Ý`m`mYrH$aUmà_mUoM Agoc. 

*  amï´>r` Ý`m`mYrH$aUmMr H$V©ì`o H$m_Jma Ý`m`mc` qH$dm Am¡Úmo{JH$ Ý`m`mYrH$aUmÀ`m 
H$V©ì`mgmaIrM AgVmV. \$ŠV Ë`mMo ñdê$n amï´>r` nmVirda CÚmoJY§Úmer {ZJS>rV AgVo. 

 8.  c d m X- _Ü` ñW (H$ c _-10 A ) (Arlritration) H$moUË`mhr Am¡Úmo{JH$ g§ñWoV {Z_m©U 
Pmcocm Am¡Úmo{JH$ H$ch {ZdmS>çmgmR>r H$m_Jma-Ý`m`mc`, Am¡Úmo{JH$ AWdm amï´>r` 
Ý`m`mYrH$aUmH$S>o gmon{dÊ`mnydu _mcH$ Am{U H$m_Jma à{V{ZYr `m§Zr Amnco V§Q>o ImOJr 
cdmXmH$S>o gmondyZ {_Q>{dÊ`mgmR>r ñdoÀN>oZo _mÝ` Ho$co Agoc Va Am¡Úmo{JH$ H$ch {ZdmS>çmgmR>r 
cdmXmH$S>o nmR>{dVm `oVmV. Ë`mgmR>r nwT>rc AQ>tMr nyV©Vm Pmcr nm{hOo. 

 1. H$m_Jma d _mcH$ `m§À`m_Ü`o H$ch ImOJr cdmXmH$S>o nmR>{dÊ`mg§~§Yr coIr H$ama 
Pmcm nm{hOo.  

 2. H$amam_Ü`o cdmX åhUyZ H$m_ H$aUmè`m ì`ŠVr AWdm ì`ŠVtMr Zmdo Z_yX Agcr 
nm{hOoV.  

 3. cdmXm_Ü`o g§»`m g_mZ Agoc Va n§M (Umpire)ŸåhUyZ H$moUË`m ì`ŠVrMr Zo_UyH$ 
Ho$cr Amho Ë`m ì`ŠVrMo Zmd Z_yX nm{hOo. 

 4. cdmX gaH$maZo R>adyZ {Xcoë`m Z_wÝ`mà_mUoM Agco nm{hOo. 

 5. gXa H$amamMr àV gaH$maH$S>o d VS>OmoS> A{YH$mè`mH$S>o nmR>{dcr nm{hOo d gXaMr àV 
{_imë`mnmgyZ 14 {XdgmÀ`m AmV gaH$maZo amÁ`nÌmV à{gÕrgmR>r {Xcr nm{hOo. 

 _Ü`ñWr hr EopÀN>H$ d gŠVrMr Aem XmoÝhr ñdê$nmMr AgVo. XmoÝhr njm§Zr EH$Ì `odyZ 
ñdoÀN>oZo cdmX Zo_cm Va Ë`mcm EopÀN>H$ _Ü`ñWr Ago åhUVmV. d Ooìhm _Ü`ñW Zo_Ê`m~m~V 
XmoÝhr njm§Mo EH$_V hmoV Zmhr V|ìhm H$ch {ZQ>{dÊ`mgmR>r gaH$ma gŠVrZo _Ü`ñW Zo_Vo Voìhm 
Ë`mcm gŠVrMr _Ü`ñWr Ago åhUVmV. _Ü`ñW H$moUË`mhr nÕVrZo Zo_cocm Agcm Var 
_Ü`ñWrMo {ZU©` XmoÝhr njm§Zm ~§YZH$maH$ AgVmV. 

H$ m ` Úm Mr  ` eñ d rV m  : 

 ^maV hm Am¡Úmo{JH$ ÑîQ>çm {dH$grV ìhmdm `mgmR>r ñdmV§Í`moÎma H$mcI§S>mV OmUrdnyd©H$ 
à`ËZ Ho$co Joco. n{hë`m d Xwgè`m _hm ẁÕmÀ`m H$mimV Pmcocr H$m_Jmam§Mr Am§XmocZo nmhÿZ 
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ËdarV Am¡Úmo{JH$ H$ch H$m`Xm ApñVËdmV AmUcm. `m H$m`ÚmÀ`m à^mdr Aå_c~OmdUrgmR>r 
emg{H$` `§ÌUm V`ma H$aÊ`mV Amcr. Am¡Úmo{JH$ H$ch H$m`Xm cmJy H$aÊ`mnydu H$m_Jma d 
_mcH$ `m§Mo g§Kf© {_Q>mdoV `mgmR>r à{V~§YmË_H$ _mJ©hr V`ma Ho$co. nU Ë`mMm \$magm Cn`moJ 
Pmcm Zmhr. cdmX gŠVrZo Zo_cm Jocm Va _mcH$ Am{U H$m_Jma ho XmoÝhr nj `wÕmVrc 
njmà_mUo EH$Ì `oVmV. `m_Ü`o H$moUË`mVar EH$m njmMm {dO` hmoVmo Va Xwgè`m njmMm nam^d. 
Aemdoir nam ŷV nj _ZmV nam^dmMo eë` OnVM H$m_ H$aVmo. Ë`m_wio _Z cmdyZ H$m_ H$arV 
Zmhr. `mg§X^m©V ^maVmMo ^yVnyd© n§VàYmZ ìhr.ìhr. {Jar åhUVmV "gŠVrÀ`m _Ü`ñWrV XmoÝhr 
njmn¡H$s nam^yV nj {IÝZ d jwãY _ZpñWVrV H$m_mcm gwadmV H$aVo. C^`nj _mJMo {dgê$Z 
j_merc Ñ{ï>Zo nhmÊ`mg V`ma ZgVmV.' 

 `m H$m`ÚmÝd`o Am¡Úmo{JH$ H$ch gmoS>{dÊ`mgmR>r {Z_m©U Ho$cocr §̀ÌUm hr AË §̀V {dMmanyd©H$ 
V`ma Ho$cocr Amho. nU àË`jmV _mÌ `mMo H$m_ \$mago g_mYmZ H$maH$ Zmhr. ^maVr` 
Ý`m`mc`m_Ü`o {ZH$mc cdH$a {Xco OmV ZmhrV. Ë`m_wio dfm©Zwdf} AZoH$ Xmdo Ý`m`mc`mV nSy>Z 
AmhoV. Ooìhm EImXr ~m~ Ý`mà{dï> hmoVo Voìhm Xwgam H$moUVmM {ZU©` KoVm `oV Zmhr. Oa KoVë`mg 
Vmo Ý`m`mc`mMm Ad_mZ hmoVmo (Contempt of the court) Ë`m_wio {ejm hmoD$ eH$Vo. åhUyZ 
H$mhr H$maImZo dfm©Zwdf} ~§XM ahmVmV, qH$dm H$m_Jmam§Zm nwÝhm H$moUVohr Am§XmocZ H$aVm `oV Zmhr. 
Aem H$m`ÚmÀ`m Vm§{ÌH$ g_ñ`m V`ma hmoVmV. 

 gZ 1991 Z§Va ^maVmZo Zdo Am{W©H$ YmoaU pñdH$maco. Ë`m_wio Ec. nr. Or. 
(Liberalization, privatization & Globalization) åhUOoM ImD$Om (ImJrH$aU, CXmarH$aU d 
OmJ{VH$sH$aU)  YmoaUmMm ñdrH$ma Ho$cm.nyduMo {_lAW©ì`dñWoMo YmoaU _mJo nS>co. ImOJr 
g§nÎmrMr Zdr g§H$ënZm Amcr. EÝ\$mo{gg, ìhrS>rAmoH$m°Z, [acm`Ýg, {S>. Ec. E\$. `m gma»`m 
ImOJr H§$nÝ`m hOmamo H$moQ>r ê$n`m§Mo ^m§S>dc KoD$Z ~mOmamV Cä`m AmhoV. ImOJr _mc_Îmodarc 
gaH$mar {Z`§ÌU H$_r hmoV Amho. `m ^m§S>dcXmam§Zm AZwHw$c H$m`Xo V`ma Ho$co OmV AmhoV. Ë`m_wio 
H$ï>H$ar dJmªMm CÐoH$ doJdoJù`m _mÜ`_mVyZ ~mhoa nS>Vmo Amho. Aemdoir H$m`ÚmMr 
n[aUm_H$maH$Vm dmT>{dUo, A[YH$ nmaXeunUm AmUUo, Am_c~OmdUrV J{VercVm {Z_m©U H$aUo 
OoUo H$ê$Z Am¡Úmo{JH$ joÌmV {Z_m©U hmoUmè`m g_ñ`m§Mr Vrd«Vm H$_r Pmcr nm{hOo. VaM H$m`ÚmMr 
`eñdrVm A{YH$ V`ma hmoB©c. 

3 .4 ñd §̀ AÜ ``Z mgmR> r àí Z  : (Cheek your progress)  

ñ d ` §-A Ü` `Z m gm R>r  àí Z -1 

Im c rc  àí Zm § Mr  EH$ m  dm Š `mV  C Îm ao Úm. 

1) Am¡Úmo{JH$ g§~§Y åhUOo H$moUm_Yrc g§~§Y? 

2) Am¡Úmo{JH$ g§§~§Y H$em_wio {~KS>VmV? 

ñ d ` § A Ü` `Z  àí Z -1Mr  C Îmao 

1) Am¡Úmo{JH$ g§~§Y ho _mcH$ d H$m_Jmam§À`mVrc g§~§Y AgVmV. 
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2) _mcH$ d H$m_Jma `m§À`mVrc nañna {déÕ Aem g§~§Ym_wio Am¡Úmo{JH$ g§~§Y {~KS>VmV. 

ñ d ` § A Ü` `Z m gm R>r  àí Z -2 

Im c rc  àí Zm § Mr  EH$ m  dm Š `mV  C Îm ao Úm. 

1. H$m_Jma ZwH$gmZ ^anmB© H$m`Xm H$moUË`m gmcr g§_V H$aÊ`mV Amcm? 

2. H$moUË`m H$m_Jmam§Mm `m H$m`ÚmV g_mdoe H$aÊ`mV Amcm Zmhr? 

3. ñWm`r ñdê$nmMr Ag_W©Vm {Z_m©U Pmë`mg `m H$m`ÚmZwgma {H$Vr aŠH$_ ZwH$gmZ ^anmB© 
åhUyZ {Xcr OmVo? 

4. H$moUË`m H$m`ÚmZo ZwH$gmZ ^anmB© XoÊ`mMr O~m~Xmar AgVmZmhr ZwH$gmZ ^anmB© {Xcr 
Zgë`mg X§S> H$aÊ`mMr VaVyX Amho? 

5. J§^ra ñdê$nmÀ`m AnKmVmMr _m{hVr _mcH$mZo H$moUmcm {Xcr nm{hOo. 

ñ d ` § A Ü` `Z m gm R>r  àí Z -3 

EH$ m  d mŠ ` mV  C Îm ao  

 1) Am¡Úmo{JH$ g§~§Y åhUOo H$m`? 

 2) Am¡Úmo{JH$ H$chmMr ì`m»`m Úm. 

 3) Am¡Úmo{JH$ H$chmMr VrZ H$maUo gm§Jm. 

 4) Am¡Úmo{JH$ H$ch H$m`ÚmMr 3 C{Ôï>o gm§Jm 

 

3 .5 gmam§e :  

 Am¡Úmo{JH$ joÌ ho [Xdg|{Xdg {dñVmaV OmUmao joÌ Amho. Aem joÌmV `oUmè`m gd© KQ>H$m§Mo 
g§~§Y ho gcmo»`mMo AgUo _hËdmMo Amho.ho `m àH$aUmÀ`m Aä`mgmVyZ cjmV Amco AgocM. 
Am¡Úmo{JH$ g§~§Y Mm§Jco AgmdoV. Am¡Úmo{JH$ H$ch {Z_m©U hmoD$ Z`oV `mgmR>r H$mhr à{V~§YmË_H$ 
(Preventive Measures) _mJmªMm Adc§~ Ho$cm OmVmo. nU à{V~§YmË_H$ _mJ© Zoh_rM `eñdr 
R>aVmVM Ago Zmhr. qH$~hÿZm ^maVm gma»`m XoemV R>aV ZmhrVM. Ë`m_wio ~è`mM doim H$m`ÚmMm 
~S>Jm hm XmIdmdm cmJVmo. H$m`ÚmMo C„§KZ Pmë`mg {ejm hmoVo qH$dm Amncr ~XZm_r hmoVo. `m 
^rVrZo H$mhr à_mUmV H$m`Xo nmico OmVmV. Am¡Úmo{JH$ H$ch H$m`Úm§Mr {Z{_©Vr `mVyZM Pmcr. 
`m H$m`Úm_wio H$m_Jmam§Zm H$mhr à_mUmV gdcVr {_imë`m AmhoV. doVZmMo àíZ _mJu cmJcoco 
AmhoV. `mMm AW© ho gd© OmXyMr H$m§S>r {\$a{dë`m à_mUo ~Xc hmoUma ZmhrV. AOyZhr H$m`Xm 
nmcZm~m~V _mcH$mMr _mZ{gH$Vm Ano{jV g§doXZerc ~Zcocr Zmhr. åhUyZ H$m`ÚmÀ`m 
n[aUm_H$maH$VogmR>r gd© KQ>H$m§Zr ghH$m`© H$aUo Ano{jV Amho. VaM XoemMm {dH$mg OcX JVrZo 
hmoD$ eHo$c. 

3 .6  ñd §̀ AÜ ``Z  àí Z m§M r CÎmao (Answers to check your progress) :  
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ñd`§  AÜ ``Z àí Z-3  Mr CÎ mao 

 1) Am¡Úmo{JH$ g§~§Y åhUOo CÚmoJ Y§ÚmV {dH${gV hmoUmao qH$dm CÚmoJY§ÚmMo d¡{eï> R>acoco 
ì`dñWmnH$ d H$_©Mmar qH$dm H$_©Mmè`m§_Yrc g§~§Y, H$m_Jma d Ë`m§À`m g§KQ>Zm 
`mVrc g§~§Y 

 2) _mcH$ d H$m_Jma qH$dm _mcH$ d _mcH$ {H$§dm H$m_Jma d H$m_Jma `m§À`mV {Z_m©U 
Pmcoë`m EImÚm ì`ŠVrÀ`m ZmoH$ar g§~§Yr qH$dm ZmoH$arda Z R>odÊ`mg§~§Yr qH$dm 
ZmoH$arÀ`m AQ>r g§~§Yr qH$dm H$m_mÀ`m n[apñWVr g§~§Yr {Z_m©U Pmcocm H$ch åhUOo 
Am¡Úmo{JH$ H$ch hmo`.  

 3) Am¡Úmo{JH$ H$chmMr VrZ H$maUo nwT>rc à_mUo : 

  A)  H$m_Jmam§Zm Anyao doVZ {_iUo. 

  ~)   _hmJmB© ^Îmm d ~moZg AnyamXoUo qH$dm XoÊ`mMo ZmH$maUo. 

  H$) H$maImÝ`mV H$m_Jma H$nmV H$aUo. 

 4) Am¡Úmo{JH$ H$ch H$m`ÚmMr VrZ C{Ôï>o nwT>rc à_mUo. 

  A)  H$m_Jma d _mcH$ `m§À`mVrc {ddmX gmoS>{dUo. 

  ~)  ~oH$m`Xoera g§n d Q>mio~§Xrg Amim KmcUo. 

  H$) gm_y{hH$ H$ama d gm¡Xo~mOr gwê$ H$aUo. 

3 .7  ñdmÜ `m`/J¥hnmR >  : (Exercise/Home Assignment) 

A ) Im c rc  àí Zm § Mr  g{ d ñV a C Îmao { c hm. 

 1) Am¡Úmo{JH$ H$chmMr H$maUo {deX H$am. 

 2) Am¡Úmo{JH$ H$ch H$m`Xm-1947 _Yrc VaVwXr ñnï> H$am. 

~)  Q >r nm  {c hm. 

 1) Am¡Úmo{JH$ g§~§YmMr g§H$ënZm 

 2) Am¡Úmo{JH$ g§~§YmMo ñdê$n 

 3) Am¡Úmo{JH$ H$chmMr H$maUo 
 
3 .8 qM V Z  A m{U H$ m ©̀ (Reflection & Action) :  

 * Vw_À`m OdinmgÀ`m EImÚm H$maImÝ`mg ^oQ> XoD$Z VoWrc H$m_Jm§amÀ`m AS>MUr d 
g_ñ`m OmUyZ ¿`m d Ë`mda gyMUmao Cnm` {chÿZ H$mT>m. 
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3 .9  A {YH$  dmM Z mgmR > r nwñV Ho$ (Suggested Readings): 

 1. Dynamics of Industrial relations -C.B. Memoria & Satish Memoria Himalaya 

Publishing House 

 2. Industrial Sociology-P.Gisberf Tata MC Graw-teill publishing Bom. 1972 

 3. Introductory Industrial Sociology- R.N. Sharma & P.K. Shrma Media 

Promoters & Publishers Bombay-2003 

 4. Personnel Management & Industrial Relations- Dr. Varma & Agrawal 

 5. ì`mnmar Am{U Am¡Úmo{JH$ H$m`Xo-àm. Zmam`U WmoamV d BVa 

 6. ì`mnma {df`H$ d Am¡Úmo{JH$ H$m`Xo- àm. _moŠVmcr d BVa 

 7. Am¡Úmo{JH$ g_mOemñÌ- àm. S>m°. Jwê$ZmW ZmS>Jm¢S>o  H$m±Q>rZoQ>c àH$meZ, nwUo 

 8. Am¡Úmo{JH$ g_mOemñÌ- àm. S>m°. gwYmVmB© H$miXmVo {dÚm ~wH$ npãceg©, Am¡a§Jm~mX 

��� 
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gÌ- 6  :  K Q>H$ 4 

C Ú moJ Y§Ú mVrc  A {c H$S>rc  à d mh 
(Recent Trends in Industry) 

 

A Z w H«$ _{U H$m 

4.1  àñVmdZm 

4.2 C{ÔîQ>o 

4.3 {df`-{ddoMZ 

 4.3.1 ñd`§McZ : AW© d n[aUm_ 

 4.3.2 g§JUrH$aU : AW© d n[aUm_ 

 4.3.3 CÚmoJmMr gm_m{OH$ O~m~Xmar 

4.4 ñd`§ AÜ``ZmgmR>r àíZ 

4.5 gmam§e 

4.6 ñd`§: AÜ``Z àíZm§Mr CÎmao 

4.7 ñdmÜ`m`/J¥hnmR> 

4.8 qMVZ Am{U H$m`© 

4.9 A{YH$ dmMZmgmR>r nwñVHo$  
 
4.1 à ñV mdZ m 

 {ZgJm©à_mUoM _mZdr OrdZ n[adV©Zerc Amho. Amnco OrdZ gwIr H$aÊ`mgmR>r _mZd 
Amnë`m OrdZmÀ`m {d{dY joÌmV Om{Udnyd©H$ n[adV©Z KS>dyZ AmUÊ`mMm gVV à`ËZ H$arV 
AgVmo. Vmo gVV Zdo kmZ, Zdo {dMma, Zì`m H$ënZm, Zdr V§Ìo BË`mXtMm emoY KoV AgVmo. 
`mVyZM {d{dY joÌmV ZdZdrZ àdmh (Trends) {Z_m©U hmoV AgVmV. Am¡Úmo{JH$ joÌ ho XoIrc 
`mg AndmX Zmhr. `m joÌmVhr gVV ZdZdo àdmh CX`mg `oVmZm {XgVmV. `m{R>H$mUr Vwåhr 
gÚ:pñWVrV Am¡Úmo{JH$ joÌmV {Z_m©U Pmcoë`m XmoZ àdmhm§Mm Aä`mg H$aUma AmhmV Vo åhUOo 
ñd`§McZ d g§JUH$rH$aU hmo`. AmOÀ`m AmYw{ZH$ CÚmoJY§Úm_Ü`o gm_m{OH$ O~m~XmarMr 
OmUrd hmoD$ cmJcr Amho. ì`dgm`mZo d ì`dñWmnZmZo g_mO{hVmgmR>r H$mhr ~§YZo nmimd`mMr 
AgVmV d Ë`m AZwf§JmZo H$mhr H$V©ì`ohr nma nmS>md`mMr AgVmV. `mMm {dMma gm_m{OH$ 
O~m~Xmar dm g§H$ënZoV Ho$cm OmVmo. 
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4.2 C{Ô îQ> o (Objectives) : 

 `m àH$aUmÀ`m Aä`mgmZ§Va Vwåhmg 

 � ñd`§MZmMm AW© d n[aUm_ gm§JVm `oVrc. 

 � g§JUrH$aUmMm AW© d n[aUm_ ñnï> H$aVm  òVrc. 

 � CÚmJY§ÚmMr g_m{OH$ O~m~Xmar H$moUVr Amho. `mMr {dñV¥V _m{hVr H$ê$Z KoVm `oB©c. 
 
4.3  {df ` {ddoMZ  (Presentation of Subject Matter) : 

 `m KQ>H$mV Vwåhr CÚmoJY§ÚmVrc A{cH$S>rc VrZ àdmh Aä`mgUma AmhmV.Ë`m_wio `m 
KQ>H$mMohr VrZ ^mJ nmS>coco AmhoV. n{hë`m ^mJmV ñd`§McZmMm AW© d Ë`mMm CÚmoJY§Úmdarc 
n[aUm_ Aä`mgUma AmhmV. Xwgè`m ^mJmV g§JUrH$aUmMm AW© d n[aUm_ Va {Vgè`m ^mJmV 
CÚmoJY§ÚmMr gm_m{OH$ O~m~Xmar Aä`mgUma AmhmV. 

4 . 3 . 1  ñd §̀ M c Z :  AW© d  n[a Um_ :  (Automation : Meaning & Effects) 

 AmYw{ZH$ CÚmoJY§ÚmVrc EH$ _hËdnyU© à{H«$`m åhUyZ "ñd`§McZ' Automation g§H$ënZoH$S>o 
nm{hco OmVo. 1784 _Ü`o Am°{cìha BìhmÝg `m§Zr ñd`§McrV {nR>mMr {JaUr gwê$ Ho$cr hmoVr. 
Varhr `m H$ënZocm JVr {_imcr Vr Xwgè`m _hm`wÕmZ§Va,Am¡Úmo{JH$ H«$m§VrZ§Va CËnmXZmgmR>r `§Ì-
V§Ì gmYZm§Mm _moR>çm à_mUmV dmna gwê$ Pmcm Ë`mVyZ H$m_Jmam§Mo emararH$ l_ H$_r Pmco nU `m 
H$mimV CËnmXZ à{H«$`oVrc gd©À`m gd© {H«$`m, H$m`© `§Ìo ñdV: H$aV ZgV. Ë`mgmR>r H$m_Jmam§Mr 
Amdí`H$Vm hmoVr, åhUOo Ho$di `m§{ÌH$sH$aUmZo `§Ìm§H$Sy>Z H$m`© H$ê$Z KoÊ`mMo H$m_ H$m_Jmam§Zm 
H$amdo cmJV hmoVo. CXm. {ecmB© §̀Ì, hmVmZo H$nS>o {edÊ`m_Yrc Q>mH$m/Q>rn `§ÌmBVH$s ~marH$, 
gw~H$, gwc^ KmcVm `oV Zmhr, doi OmñV cmJVmo. _mÌ {ecmB© §̀ÌmZo ho l_ H$_r Pmco. AWm©V 
Varhr H$mnS> H$mnUo, OmoS>Uo `m gd© ~m~r _mZdmcm, Q>ocacm H$amì`m cmJVmV. `§Ì Ho$di 
Q>mH$m/Q>rn KmcVo. ñd`§McrV `§Ìm~m~V Ago KS>V Zmhr. `§Ìmcm H$ÀMm_mc nwa{dÊ`mnmgyZ nŠH$m 
_mc ~mhoa nS>on ª̀V gd© {H«$`m `§Ìm_m\©$V hmoV AgVmV. Hw$R>ohr _mZdmMr, (H$m_Jmam§Mr) JaO 
^mgV Zmhr. åhUOo ñd`§cMZ emar[aH$ d ~m¡{ÕH$ H$m_o gd©M `§ÌmH$Sy>Z hmoVmV. 

 ñd`§McZmMo doJdoJio AW© {d{dY KQ>H$m§Zm/JQ>m§Zm A{^àoV AmhoV. gm_mÝ` _mUgm§À`m 
Ñ{îQ>Zo ñd §̀McZ åhUOo "~Q>ZXm~' H$m`©dmhr, åhUOo ~Q>Z Xm~co H$s, CËnmXZmÀ`m gd© {H«$`m 
`§Ìm_\$m©V hmoUo, _mZdmMr H$m_Jmam§Mr JaO ZgUo Agm KoVcm OmVmo. Va H$m_Jma dJm©À`m Ñ{ï>Zo 
ñd`§McZ åhUOo H$m_Jma H$nmV, ~oH$mar, hmc, XwamdñWm hmo`. Va H$m_Jma g§KQ>Zm§À`mÑ{ï>Zo 
H$m_Jma g§»`m KQ>ë`mZo g§KQ>Zm {Zîà^ hmoUo, Va CÚmoJnVr, ^m§S>dcXma, ì`dñWmnH$m§À`mÑ{ï>Zo 
ñd`§McZ åhUOo _moR>çm à_mUmVrc ^m§S>dcr Jw§VdUyH$ Agm AW© A{^àoV Amho. Aem `m 
"ñd`§McZ' Automation hm eãX XmoZ AWm©Zo dmnacm OmVmo. 

 1) H$mhr {dMmad§VmÀ`m _Vo, ñd`§McZ åhUOo CÚmoJY§ÚmV, H$maImÝ`mV A{YH$m{YH$ 
CËnmXZ §̀ÌmÀ`m gmhmæ`mZo H$aUo. 
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 2) H$m§hr {dMmad§VmÀ`m _Vo, ñd`§McZmMm AW© CËnmXZ à{H«$`m§Mo {Z §̀ÌU d g§MmcZ 
`m_Ü`o _mZdr eŠVrMm dmna Z H$aVm `§ÌmÛmao Ho$ë`m OmUmè`m {H«$`m. `m Xwgè`m AWm©Zwgma 
CËnmXZ à{H«$`oer g§~§YrV `§Ìo H$ÀMm _mc ñdV: CMcVmo, Ë`mMo nŠŠ`m _mcmV énm§Va H$aV 
AgVmZm EH$m à{H«$`oVyZ, `§ÌmH$Sy>Z Xwgè`m à{H«$`oH$S>o, `§ÌmH$S>o nmohMdVmV Am{U nŠŠ`m _mcmV 
énm§Va H$aVmZm H$moR>ohr H$mhr g_ñ`m, AS>Wio AmT>ië`mg Ë`m ñdV:M Xya H$aVmV. _mZdr 
l_mMr OmJm `§ÌmZr KoVcr d AmVm H$m_Jmam§À`m d¡MmarH$, ~m¡ÕrH$ H¥$VrMr OmJm BcoŠQ´>m°{ZŠg 
CnH$aUo, g§JUH$ `m§Zr KoVcr Amho. H$maImÝ`mV gd© {H«$`m-`§ÌmZm _mc nwa{dUo, hmViUr, 
VnmgUr, {Z`§ÌU, {Z`moOZ B. g§JUH$mÛmao nma nmS>ë`m OmVmV WmoS>Š`mV ñd`§McZmMm AW© 
`§ÌmÀ`m ghmæ`mZo _mZdr l_mMm, eŠVrMm d ~wÕrMm dmna Z H$aVm gd© {H«$`m, H$m`© AmnmoAmn 
H$aÊ`mÀ`m à{H«$`oer Amho.  

ñ d ` § McZ  :  A W© d ì`m »` m  (Definition and Meaning of Automation) - 

ì` m »` m  :  

1)  ES>{ d Z  ~r .  { \$ c r ßnm o - "ñd`§McZ g§H$ënZoMm AW© Agm H$s, CËnmXZ à{H«$`oVrc A§{V_ 
q~Xw n`ªV (eodQ>À`m Q>ßß`mn`ªV) gd© {H«$`m `§ÌmÀ`m ghmæ`mZo Ho$ë`m OmUo hmo`.' 

2)  ~oWo c ,  p ñ _W,  ñ Q >°H$ _Z  - "ñd`§McZ åhUOo _mZdmÀ`m _mJ©Xe©Zm{dZm d {Z §̀ÌUm{dZm 
CËnmXZ à{H«$`m nyU© H$ê$Z gmVË`mZo CËnmXZ hmoÊ`mgmR>r ñd`§McrV `§ÌmÀ`m OmoS>rcm 
hmViUr d {Z`§ÌU (ñd §̀McrV) CnH$aUm§Mm dmna H$aUo.' 

3) EZ gm ` Š cm o no { S>` m  A m°\$  A_o [ aH$ m  Encyclopedia of America "Am¡Úmo{JH$ CËnmXZ d 
d¡km{ZH$ g§emoYZ `mgmR>r {dH${gV Pmcocr AË`mYw{ZH$ V§Ì åhUOo ñd`§McZ hmo`.' 

ñ d ` § McZ m Vr c  _yc ^ yV  KQ >H$ :  

1)  ` m § {Ì H$s H$ aU  : 

 ñd`§McZmMm à_wI AmYma `m§{ÌH$sH$aU Amho. `m~m~V EM². nr. \o$AaMmB©ëS> åhUVmV, 
_mZdr eŠVrÛmao Mmc{dë`m OmUmè`m §̀ÌmEodOr A_mZdr eŠVrÀ`m _XVrZo (nmUr, H$moigm, 
noQ´>moc, {dO)ŸMmc{dë`m OmUmè`m `§Ìm§Zm ñd §̀McrV §̀Ì åhUVmV. Vr VrZ àH$maMr AgVmV (A) 
_mc CËnmXZ V`ma H$aUmar ñd`§McrV `§Ìo (~) `§ÌmZr V`ma Ho$cocm _mc EH$Ì H$ê$Z Ë`mMr 
OmoS>Ur hmViUr H$aUmar ñd`§McrV §̀Ìo. (H$) `m gd© àH$maÀ`m _mcmcm H$maImÝ`mVyZ 
hc{dUmar ñd`§McrV `§Ìo `m gd© §̀ÌmMo EH$m H|$Ðr` {R>H$mUmnmgwZ {Z §̀ÌU d g§McZ Ho$co OmVo. 
Xwa{Z`§ÌH$mÛmao (Remote Control) O|ìhm `§ÌmMo {Z`§ÌU Ho$co OmVo V|ìhm ñd §̀M{cV `§ÌmÀ`m 
Vm§{ÌH$ {ZnwUVoMr ImÌr nQ>Vo.  

 H$À`m _mcmMo nŠŠ`m _mcmV énm§Va hmoB©n`ªVÀ`m gd© à{H«$`m _mchmViUr, VnmgUr, 
Mw{H$Mr Xwê$ñVr,  dJ¡ao _mZdmÀ`m H$_rV H$_r hñVjonmZo AmnmoAmn Ho$cm OmVmV. AWm©V `§Ìo gwê$ 
H$aUo d Wm§~{dUo `m {H«$`m àm_w»`mZo _mZdmcm H$amì`m cmJVmV.  
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2)  ` m § {Ì H$  gm YZo d Vr  d m naÊ` mÀ` m  nÕVr V  ` m o½ `  g_Ýd `  : 

 ñd`§McrV `§ÌmÀ`mZ `eñdrVogmR>r H$moUË`mhr CÚmoJmV, H$maImÝ`mV `m§{ÌH$ gmYZo d Ë`mMm 
dmna H$aÊ`mÀ`m nÕVrV `mo½` g_Ýd` gmYcm nm{hOo. H$maU Ë`m_wio `m§{ÌH$ {H«$`m, CËnmXZ 
à{H«$`oVrc {d{dY AdñWm, CËnmXZmÀ`m {d{dY `moOZm ho gd© EH$ Xwgè`mgmR>r `mo½` àH$mao 
OmoS>ë`m nm{hOoV Á`mà_mUo _mZdr earamVrc {d{dY {H«$`m-à{H«$`m AmnAmnë`m aMZoZo nañnam§er 
OmoS>ë`m Joë`m AmhoV Ë`mà_mUo ñd §̀McrV `§Ìm§Mo {d{dY ^mJ EH$_oH$m§er OmoS>Uo Amdí`H$ Amho.  

3) ñ d ` § Mcr V  {Z §̀ Ì U  : 

 ñd`§McrV §̀ÌmV gd© àH$maÀ`m CËnmXZ à{H«$`m ñd`§McrV Xwa{Z`§ÌH$mÛmao (Remote 

Control) {Z`§ÌrV Ho$ë`m OmVmV åhUyZ CËnmXZ à{H«$`oV `oUmao AS>Wio, C{Udm, Ë`mMm emoY 
KoUmar §̀ÌUm ñd §̀McrV AgVo. Ë`m_wio CËnmXZmVrc H$moUVrhr Iam~r, ÌwQ>tMr Vm~S>Vmo~ Zm|X 
hmoVo d Ë`mMo {Z §̀ÌUmË_H$ ì`dñWoV nardV©Z hmoVo.  

4)  g§ JU H$  V§ Ìk m Z  : 

 ñd`§McZ à{H«$`oV g§JUH$mMm _moR>çm à_mUmV dmna Ho$cm OmVmo. ñd §̀McrV `§Ìmda {Z`§ÌU 
R>odÊ`m ~amo~aM {d{dY H$R>rU H$m_o, _m{hVr, coIZ, g§H$cZ, g§J«h, CËnmXZ, {dVaU `m gd© 
~m~r g§JUH$mÀ`m _XVrZo gwc^ d OcX hmoVmV. 

ñ d ` § McZ m Mm  n[ aU m _ (Effects of Automation) 

 ñd`§McZmMm CÚmoJY§ÚmÀ`m ^{dVì`mÀ`mÑ{ï>Zo XmoZ Ñ{ï>H$moZmVyZ à^md, n[aUm_ {dMmamV 
¿`mdo cmJVmV. 

A) ñd`§McZmMm CÚmoJm§da, CËnmXZmda nS>Umam à^md. 

~)Ÿ ñd`§McZmMm H$m_Jmam§da nS>Umam à^md. 
A ) ñ d ` § McZ m Mm  C Úmo Jm §d a, C ËnmXZ m § d a nS>U m am  à^ md/ n[ aUm_ :  

1)  C Ënm XZ mV  d m T> : 

 ñd`§McZmMm CÚmoJY§Úmda hmoUmam gdm©V _hËdmMm n[aUm_ åhUOo ñd`McrV `§Ìm_wio 
CËnmXZmV dmT> hmoVo d CËnmXZ IMm©V H$nmV hmoVo. H$maU ñd`§McrV `§Ì ì`dñWoV CËnmXZmMr 
_mÌm, à_mU IynM A{YH$ AgVo Am{U CËnmXZ dmT>rcm H$_©Mmè`m§Mr g§»`m H$m`©Hw$ecVm 
O~m~Xma ZgVo d Xwgao åhUOo ñd`§McZ ì`dñWoV CËnmXZ à{H«$`m hr gVV MmcUmar à{H«$`m 
AgyZ H$m_Jmam§Mr g§»`m d gh^mJ ZJÊ` AgVo. gmam§e ñd`§McZm_wio CËnmXZ Va dmT>VoM, nU 
Z\$mhr dmT>Vmo. 

2)  g§ em oYZ m cm  àm o Ëgm hZ  : 

 ñd`§McZm_wio g§emoYZmcm MmcZm, àmoËgmhZ {_iVo. H$maU g§emoYH$mZo Jmoim Ho$coë`m 
_m{hVrMo,VÏ`m§Mo, dJuH$aU, {dícofU, gmaUrH$aU H$aUo, g§JUH$mÛmao, ñd`§McrV `§ÌmÛmao ghO 
eŠ` hmoVo. g§emoYZmVyZ Ogo ñd`§McZ ApñVËdmV Amco, VgoM g§emoYZm_wio Vo A{YH$ àJV hmoVo. 
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3) A m ¡ Úmo { JH$  Ymo Š `m nm gyZ  _w ŠVV m  : 

 ñd`§McZ ì`dñWoV H$moUË`mhr ì`ŠVrÀ`m hñVjonm{edm` dñVw CËnmXZ à{H«$`m gVV, 
Aì`mhVnUo AmnmoAmn gwê$ AgVo Ë`mV I§S> nS>V Zmhr Ë`m_wio ~mø VWm _mZd{Z_uV H$maUmZo 
ñd`§McrV CÚmoJmVrc CËnmXZ Wm§~V Zmhr. H$moUVmhr AS>Wim `oV Zmhr. 

4)  H w$ ec  H$ m _Jm am§ Mr  A md í `H$V m  H$ _r  : 

 ho ñd §̀cMZ CËnmXZ ì`dñWoMo AmUIr EH$ d¡{eîQ>ç Amho. ñd`§McZ ì`dñWoV gd© H$m`o© 
ñd`§McrV §̀ÌmÀ`m ghmæ`mZo hmoV Agë`mZo Hw$ec H$m_Jmam§Mr JaO \$maM H$_r AgVo. Ë`m_wio 
^maVmgma»`m {dH$gZerc XoemV OoWo Hw$ec H$m_Jmam§Mm VwQ>dS>m AgVmo VoWo ñd`§McZ Cn`wŠV 
R>aVo Aem àH$maÀ`m ñd`§McrV H$maImÝ`mV àm_w»`mZo g§MmcH$, ì`dñWmnH$, B§{O{ZAg© d 
V§Ìkm§Mm g_mdoe hmoVmo.  

5)  ^ m § S>d c em hrV  d m T> : 

 ñd`§McrV `§Ìo AË §̀V _hmJ, I{M©H$ AgVmV Ë`m_wio n¡godmco (^m§S>dcXmaM) ñd`§McrV 
`§Ìgm_wJ«r IaoXr H$ê$ eH$VmV Ë`mVM OwÝ`m `§Ìgm_wJ«r darc IM© dm`m OmVmo Ë`m_wio Á`m§À`mH$S>o 
n¡gm, ^m§S>dc Amho, Aem ^m§S>dcXmam§À`m hmVmV CÚmoJY§Úm§Mo, ^m§S>dcmMo H|$ÐrH$aU hmoVo. AWm©V 
ñd`§McZ ì`dñWm cKwCÚmoJm§Zm _maH$ R>aVo. 

6) A g§ V wc rV  Am ¡ Úm o{ JH$  { d H$m g : 

 gd© àH$maÀ`m CÚmoJmV ñd`§McZmMm ñdrH$ma H$aUo eŠ` AgVoM Ago Zmhr `mMm n[aUm_ 
Agm hmoVmo H$s, Á`m {R>H$mUr ñd`§McrV `§ÌmMm dmna hmoVmo. Ë`m{R>H$mUr àJVr, {dH$mg PnmQ>çmZo 
hmoV amhVo _mÌ Á`m {R>H$mUr ñd`§McrV `§Ìgm_wJ«r Zmhr `oWrc {dH$mg, àJVr \$maer hmoV Zmhr 
n[aUm_r Am¡Úmo{JH$ {dH$mgmV Ag§VwcZ {Z_m©U hmoVo d hr n[apñWVr amï>́{dH$mgmcm KmVH$ R>aVo. 

~)  ñ d ` § McZ m Mm  H$ m _Jm am d arc  n[ aU m _/ à^ m d: 

1)  ~o am o O Jm ar V  dm T> : 

 ñd`§McZm_wio gd© g_mOmV ~oamoOJmam§À`m g§» òV dmT> hmoB©c åhUyZ gd©M H$m_Jmam§Mm 
ñd`§McZmcm Vrd« {damoY AgVmo. H$maU ñd`§McZ ì`dñWoV _mZdr l_mMr, _Zwî`~imMr 
Cn`mo{JVm OdiOdi ZgVo H$maU hOmamo l{_H$m§Mo, (H$m_Jmam§Mo) H$m`© H$aÊ`mg EH$m H$m_Jmamcm 
{H$Ë`oH$ {Xdg cmJVmV {edm` ñd`§McrV H$maImÝ`mV, CÚmoJmV Oo H$m_Jma cmJVmV Vo hr 
{ejU, Hw$ecVm, `mo½`Vm `mÑ{ï>Zo, OwÝ`m nma§nm[aH$ H$m_Jmam§À`mnojm doJio AgVmV. Ë`m_wio 
AHw$ec H$m_Jmam§Zm ñd`§McrV CÚmoJjoÌmV amoOJma {_iV Zmhr åhUOo ~oH$marcm gm_moao Omdo 
cmJVo. A_oarHo$gma»`m {dH${gV amï´>mV XoIrc ñd`§McZmZo ~oH$marZo J§^ra ê$n YmaU Ho$co Amho. 
^maVmgma»`m {dH$gZerc XoemV {OWo _Zwî`~imMr {dnwcVm Amho VoWo ñd §̀McZ ho _moR>o AmìhmZ 
R>aVo.  
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 ñd`§McZm_wio ZdZdrZ amoOJmamMr g§Yr CncãY hmoVo Ago ñd §̀McZ ì`dñWoMo nwañH$V}o, 
{dMmad§V _mZVmV. Ë`m§À`m_Vo ñd`§McrV `§Ìo V`ma H$aÊ`mgmR>r AZoH$ H$m_Jmam§Mr Amdí`H$Vm 
AgVo. Ë`mM~amo~a ñd`§McrV `§ÌmMo H$m`© Jw§VmJw§VrMo, OQ>rc AgVo Ë`m_wio Ë`m§Mr XoI^mc 
H$aÊ`mgmR>r Hw$ec H$m_Jmam§Mr Amdí`H$Vm AgVo. ñd`§McrV `§Ìm§Zm gVV H$m`©aV R>odÊ`mgmR>r 
AZoH$ gwQ²>Q>çm ^mJm§Mr Amdí`H$Vm AgVo. Ë`m_wio N>moQ>o-N>moQ>o cKwCÚmoJ Ë`m n[agamV dmT>VmV, 
amoOJma dmT>Vmo, ì`mnma dmT>Vmo. AWm©V Varhr ñd §̀McZm_wio AHw$ec H$m_Jma ~oH$ma hmoVmo hr 
dñVwpñWVr Amho.  

2)  H$ m _Jm am § À` m  H$ m` ©j_V oV  d m T> : 

 ñd`§McZm_wio H$m_Jmam§À`m H$m`©joÌmV dmT> hmoVo Ago {dMmad§V _mZVmV. H$maU 
ñd`§McZmVrc H$m`© gmono d Mm§Jco AgVo. ñd §̀McZmZo H$m_Jmam§Zm Ë`m§À`m AmdS>rMo H$m_ 
{_iVo, Ë`m_wio Vmo CËgmhmZo H$m_ H$aVmo. VgoM ñd`§McrV CÚmoJmV KmU, H$Mam, AñdÀN>Vm 
H$_r AgVo. H$m_Jmam§Mo H$m_ \$ŠV `§Ìm§da XoIaoI R>odUo BVHo$M Agë`mZo Ë`m§Zm WH$dm `oV Zmhr 
`mMm EH${ÌV n[aUm_ H$m_Jmam§À`m H$m`©j_VoV dmT> hmoVo.  

3) H$ m _Jm am § À` m  am hU r _mZ mV  d gm _m { O H$  à{ V ð>oV  d m T> : 

 ñd`§McZm_wio H$m_Jmam§À`m amhUr_mZmMm XOm© C§MmdVmo d gm_m{OH$ à{Vð>oV dmT> hmoVo. da 
C„oI Ho$ë`mà_mUo ñd`§McrV CÚmoJmV, H$maImZm CÀMñVar` ì`dñWmnH$, B§{O{ZAg©, V§Ìk 
`m§Mm g_mdoe hmoVmo. `m§Zm AÝ` H$m_Jmam§À`mnojm Mm§Jco doVZ {_iVo H$maU ñd`§McrV V§ÌmÛmao Vo 
A{YH$ CËnmXZ, A{YH$ \$m`Xm, H$maImZXmam§Zm _mcH$m§Zm {_idyZ XoVmV. O|ìhm H$m_Jmam§Zm 
A{YH$ doVZ, VwcZoZo H$_r H$m_ V|ìhm H$m_Jmam§À`m g¥OZeŠVrcm dmd {_iVmo Ë`m_wio gm_m{OH$ 
à{Vð>m dmT>Vo. 

4)  _§ Xr _Ü` o hm{ Z H$ m aH$  : 

 ñd`§McZ ì`dñWoMm Adc§~ Ho$cm Zgoc, _Owam§Mr g§»`m OmñV Agoc VoWo _§XrÀ`m H$mimV 
H$m_Jmam§Zm VmËnwaVo H$_r H$ê$Z IMm©V ~MV H$aVm `oVo d CËnmXZ hr H$_r H$aVm `oVo. na§Vy OoWo 
ñd`§McZ ì`dñWoMm Adc§~ AgVmo VoWrc `§Ìo VmËnwaVr ~§X R>odVm `oV ZmhrV. CËnmXZ Agmo 
qH$dm Zgmo Ë`m ngmè`mgmR>r H$m`_ñdénr IM© H$amdmM cmJVmo. Ë`m_wio _§XrÀ`m H$mimV hr 
nÕVr ZwH$gmZ H$maH$ Amho. AmOÀ`m _§XrÀ`m H$mimV {H$Ë`oH$ H$m_Jmam§À`m ZmoH$è`m§da JXm 
Amcr Amho.  

4 . 3 . 2   g§ J UH$sH$a U (Computerization) :  AW© d  n [a Um_  

 g§JUH$ ho ñd`§McZmMo à_wI gmYZ Amho. _mZdr OrdZmÀ`m ~hþVm§er gd©M joÌmV 
g§JUH$mZo àdoe Ho$cm Amho. g§JUH$mMm dmna H$ê$Z {d{dY CncãY _m{hVrÀ`m AmYmao _hËdmMo 
{ZU©` d {ZîH$f© H$mT>co OmVmV. gmYmaUV… _mZdr ~wÕrcm {d{dY _m{hVrÀ`m AmYmao {ZîH$f© 
H$mT>Ê`mgmR>r ~amM H$mcmdYr cmJV AgVm hoM H$m`© g§JUH$mÀ`m _XVrZo AJXr {~ZMwH$ d H$_r 
H$mcmdYrV H$aVm `oVo. AJXr Jw§VmJw§VrMr AmH$S>o_moS> g§JUH$ {~ZMwH$ d H$m§hr jUmV H$ê$ eH$Vo. 
AmOMo OJ ho ñnY}Mo YmdVo, OoQ> `wJ Amho. `m `wJmV àË`oH$ Jmoï> PQ>nQ> d AMyH$ hmoUo Amdí`H$ 
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Amho. Ë`mgmR>r {d{dY gmYZm§Mm `§ÌmMm dmna Ho$cm OmVmo. {d{dY _m{hVr Jmoim H$aUo, {VMo 
{dícofU H$aUo, Ë`mda {dMma H$aUo d {ZîH$f© H$mT>Uo `mgmR>r _mZdmda Adc§~yZ amhrcmo Va 
Ë`mcm BVH$m {dc§~ hmoB©c H$s KoVcocm {ZU©`M H$mc~mø R>aÊ`mMr eŠ`Vm AgVo. åhUyZM 
AmOÀ`m AmYw{ZH$ ì`mnmar d Am¡Úmo{JH$ H$m_H$mOmV g§JUH$m§Mm dmna An[ahm`© ~Zcm Amho. 
_moR>çm CÚmoJY§ÚmV gd© darð> ñVamdarc ì`dñWmnH$m§Zm/A{YH$mè`m§Zm AZoH$ Jw§VmJw§VrMo {ZU©` 
¿`mdo cmJVmV. ho {ZU©` `mo½` d AMwH$nUo KoVm `mdoV åhUyZ AJXr VimnmgyZ CÀM nmVirn ª̀V 
{d{dY àH$maMr _m{hVr, AmH$S>odmar {dMmamV KoyZ g§JUH$m§Mm dmna H$amdm cmJVmo. CÚmoJY§Xo, 
H$m`m©c`o, ~±H$m, {hemo~, gmR>m, {Z`§ÌU {dÎm{d^mJ, g§KQ>Z `m joÌmV _moR>çm à_mUmV g§JUH$mMm 
dmna hmoV Amho. 

 _moR>çm CÚmoJmV gam©g g§JUH$ {d^mJ AmT>iVmo. gÜ`m _Ü`_ d cKw CÚmoJmVhr g§JUH$mMm 
dmna Ho$cm OmVmo. CÚmoJY§ÚmV H$m`m©c` ì`dñWmnZmgmR>r, H$_©Mmè`m§À`m H$m_mV {ZQ>ZoQ>Ho$nUm 
AmUÊ`mgmR>r, H$m_Jmam§Mr nJma nÌHo$, (Pay-bills) àË`oH$ H$m_Jmam§Mr d¡`{ŠVH$ _m{hVr (~m`mo-
S>mQ>m) EH$m jUmV g§JUH$ CncãY H$ê$Z XoVmo. CËnmXZmÀ`m {dH«$sg§~§YrMr _m{hVr, AmH$S>odmar 
gmR>dyZ R>odVmo. CÚmoJmVrc {d{dY dñVy, H$ÀMm_mc, ñnoAanmQ>©, V`ma_mc, `mÀ`mgmR>r `mda 
{Z`§ÌU R>odVm `oVo. B§{O{ZAatJ {d^mJmVyZ _erZMo {S>PmB©Z V`ma H$aÊ`mgmR>r g§JUH$mMm dmna 
Ho$cm OmVmo. ì`dñWmnZmcm cmJUmao doJdoJio Ahdmc g§JUH$mÛmao nwa{dcr OmVmV. Ë`m_wio 
g§JUH$ ì`dñWmnH$m§Zm ËdarV d `mo½` {ZU©` KoÊ`mg _XV H$aVmo. Aem `m g§JUH$mMm {d{dY 
joÌmV dmna Ho$cm OmVmo. CXm. ~±H$m, {d_mH§$nÝ`m, eoAa ~mOma, ì`mnmar g§ñWm, CÚmoJY§Xo, 
emñÌr` g§emoYZ, XiUdiU, Am¡fYemñÌ, gmd©O{ZH$ godm, A§Vami/AdH$me {dkmZ, 
hdm_mZemñÌ, KaJwVrdmna B. 

g§ JU H$  {Z { _©V r  d { d H$m g : 

 g§JUH$ ho AË §̀V Jw§VmJw§VrMr aMZm AgUmao EH$ BcoŠQ´>m°{ZH$ `§Ì Amho Ë`mcm B§J«OrV 
Computer  åhUVmV. JUZm d AmH$S>o_moS> H$aÊ`mÀ`m nÕVrV {dH$mg hmoD$Z AmOMr g§JUH$mMr 
Amd¥Îmr {Z_m©U Pmcr Amho. 

 g§JUH$m_Ü`o "ñ_¥{V{d^mJ' ZmdmMm EH$ {d^mJ AgVmo `m ñ_¥{V{d^mJmH$S>o gm§Ho${VH$ ^mfoV 
AmH$S>o d _m{hVr nwa{dcr OmVo. Á`m AmH$S>çm§À`m {hemo~ H$amd`mMm Amho qH$dm Á`m _m{hVrMo 
g§H$cZ H$ê$Z Ë`mMm {ZîH$f© H$mT>md`mMm Amho Ë`m {hemo~mMm AWdm _m{hVrMm EH$ H$m`©H«$_ 
(Programme) V`ma H$ê$Z Vmo g§JUH$mcm {Xcm OmVmo. hm H$m`©H«$_ _°½ZoQ>rH$ Q>onÀ`m qH$dm {N>Ðo 
nmS>coë`m H$mS>m©À`m ñdénmV `§Ìmcm nyadcm OmVmo. gmo~V Amdí`H$ Ë`m gwMZm `§Ìmcm {Xë`m 
OmVmV. `m gwMZm§Zwgma `§Ì Amncr H$m_{Jar ì`dpñWV nyU© H$aVmo. g§JUH$ \$moQ>mo-BcoŠQ́>rH$ 
`§ÌUoZo (Photo-electric device) N>mnrc _OHy$a hr dmMy eH$Vo d Ë`mMo CÎma V`ma H$ê$Z XoD$ 
eH$Vmo. g§JUH$mZo _mUgmMo hñVmja dmMmdo qH$dm Ë`mÀ`mg_moa ~moccoco Ë`mcm g_Omdo d 
Ë`mZwgma Ë`mZo H$m_ H$amdo åhUyZ emñÌk à`ËZerc AmhoV. åhUyZM g§JUH$mcm "`m§{ÌH$ _|Xy' 
Ago åhQ>co OmVo. _mZdmMm _|Xy à_mUoM H$m`©j_VoZo d AMyH$nUo hm `m§{ÌH$ _|Xy H$m_ H$aVmo. 
AWm©V _mZdr _|Xy Ogm ñdV§ÌnUo {dMma H$aVmo, g§emoYZ H$aVmo, à{V^oMm A{dîH$ma H$aVmo, Vgo hm 
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"`m§{ÌH$ _|Xy' (g§JUH$) H$ê$ eH$V Zmhr. Ë`mcm Vwåhr H$moUVm Var H$m`©H«$_ (Programme) XoUo 
Amdí`H$ AgVo. Agm H$m`©H«$_ {Xcm H$s _mZdmnojm cj nQ>rZo, A{YH$ doJmZo CÎma XoVmo. 

 AcZ Qw>[a¨J `m B§{½ce Aä`mgH$mZo 1937 _Ü`o c§S>Z _°Wo_°{Q>H$c gmogm`Q>rV (London 
Mathematical Society) EH$ emoY{Z~§Y dmMcm. _mZdmÀ`m VH©${dMmam§Zr hþ~ohþ~ ZŠH$c H$ê$ 
eH$Umao H$mën{ZH$ `§Ì hm AcZ Qw>atJMm {df` hmoVm. Qw>atJÀ`m H$ënZoVrc §̀Ì Q>mB©nam`Q>agma»`m 
CnH$aUmÀ`m gmømZo EImÚm {\$Vrda {MÝhm§{H$V Ho$cocm g§Xoe dmMy eH$Umam hmoVm. {\$Vrdarc 
gwMZm dmMyZ ho `§Ì ñdV:À`m H¥$VrV d dmMÊ`mV ~Xc H$ê$ eH$Umam hmoVm. {\$Vrdarc gwMZm 
dmMyZ ho §̀Ì ñdV:À`m H¥$VrV d dmMÊ`mV ~Xc H$ê$ eH$Umao hmoVo. åhUOo {gÕm§VÑîQ>çm `m 
`§Ìmcm Q>on_YyZ gyMZm XoD$Z AmH$S>o dmMyZ KoD$ eH$mc, gmYo {hemo~ H$ê$Z Kody eH$mc,~wÕr~i 
Ioim`cm cmdy eH$mc Aem `m H$mën[ZH$ `§ÌmMo Zdm "`w{Zìhg©c _{eZ' Ago nS>co. hm 
AmYw{ZH$ g§JUH$ g§H$ënZoMm CJ_ hmoVm. AmYw{ZH$ g§JUH$ {Z_m©U hmoUmÀ`m à{H«$`oV EdT>çm 
H$ënZm d doJdoJù`m àH$maMr {dH$grV V§Ìo EH$Ì Amcr AmhoV H$s H$moÊ`m EH$m ì`ŠVrcm 
g§JUH$mMm OÝ_XmVm åhUVm `oV Zmhr. nU Varhr Qw>atJÀ`m g§H$ënZm {MÌmZwgma AmOMm g§JUH$ 
H$m_ H$aVmo ho Iao. 

g§ JU H$ m À` m  Mm a { nT>çm  : 

 _mUgm§À`m {nT>çmà_mUo g§JUH$mÀ`mhr {nT>çm _mZë`m OmVmV. àË`oH$ Zdr {nT>r gwYmacocr 
Amho. Ë`mà_mUo g§JUH$mVhr gwYmaUm hmoV Agë`mZo n{hë`m {nT>rÀ`m g§JUH$mnojm Xwgè`m 
{nT>rVrc g§JUH$ A{YH$ gag, àJV AgVmo. g§JUH$mÀ`m joÌmV gVV gwYmaUm hmoV hmoV AmO 
AË`§V à^mdr Ago g§JUH$ CX`mg Amco AmhoV. `m g§JUH$mÀ`m Mma {nT>çm _mZë`m OmVmV Ë`m 
Imcrcà_mUo. 

1)  n{ hc r  { nT>r  (1946 V o 59) 

 `m_Ü`o ìh°Š ẁ_Q>çw~ `m BcoŠQ´>m°{ZH$ CnH$aUmMm dmna Ho$cm Jocm hmoVm. àm. BH$Q>© d àm. 
_m°Mcr `m XmoKm g§emoYH$m§Zr no{Zpñgëdm {dÚmnrR>mV àW_ {Z{_©Vr Ho$cr. `m g§JUH$mMm AmH$ma 
EImÚm _moR>çm hm°cgmaIm hmoVm. hm g§JUH$ _mUgmnojm 300 nQ> A{YH$ doJmZo AmH$S>o_moS> H$ê$ 
eH$V Ago. `m g§JUH$mV _moR>m AmH$ma, H$_r JVr, H$_r ñ_aUeŠVr, A{YH$ drO, _moR>çm 
à_mUmV CîUVm {Z{_©Vr ho Xmof hmoVo. 

2)  Xw gar  { nT>r  (1959-65 )  

 `m_Ü`o n{hë`m{nT>rVrc g§JUH$mMo Xmof H$_r H$aÊ`mgmR>r BcoŠQ>́m°ZrH$ Q´>mpÝPñQ>a d Mw§~H$s` 
n[aUm_ `m§Mm dmna Ho$cm Jocm. Ë`m_wio g§JUH$mMr JVr Xhm nQ>rZo dmT>cr. Ë`mMm AmH$ma H$_r 
Pmcm drO H$_r cmJyZ AMyH$Vm dmT>cr, \$moQ´>m°Z `m g§JUH$ ^mfoMr {Z{_©Vr Pmcr. AmVm 
g§JUH$mMm dmna ì`mnma, CÚmoJY§Xo `m joÌmV hiyhiy hmoD$ cmJcm. CËnmXZ, {dH«$s `m~m~VMo 
{hemo~ g§JUH$mÛmao R>odÊ`mV `oD$ cmJco.  
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3) { V gar  { nT>r  (1965-75)  

 `m g§JUH$ {nT>rV B§{Q>J«oQ>oS> g{H©$Q>Mm dmna H$aÊ`mV Amcm {gcrH$m°Z Mrnda Q´>mpÝPñQ>a, 
ao{PñQ>a d H$n°{gQ>g© ho _hËdmMo ^mJ ~gdco Joco. Ë`m_wio `m {nT>rVrc g§JUH$mMm AmH$ma 
Q>o~cmEdT>m Pmcm. hm g§JUH$ cmImo gyMZm§Mr A§_c~OmdUr H$ê$ cmJcm. Ë`mÀ`mV _m{hVr 
gmR>dUrgmR>r ZdZdr CnH$aUo ~gdÊ`mV Amcr. H$mo~moc d AcJmoc `m g§JUH$ ^mfm§Mr ^a 
nS>cr. 

4)  Mm ¡Wr  { nT>r  (1975 À` m  nw T>o)Ÿ 

 `m {nT>rVrc g§JUH$ AË`mYw{ZH$ Amho. Ë`m_Ü`o 50,000 Q´>mpÝPñQ>a d Ë`m§Zm OmoS>Umar 
`§ÌUm EH$m chmZem Mrnda ~g{dcr Jocr Ë`m_wio Ë`mMr H$m`©j_Vm d doJ dmT>cm. nyduÀ`m 
g§JUH$mÀ`m VwcZoV `m g§JUH$mMr qH$_V hr H$_r H$aÊ`mV `e Amco. Ë`m_wio _moR>o CÚmoJY§XoM 
Zìho Va N>moQ>o CÚmoJY§Xo, emim, H$m°coO, {dÚmnrR>, H$m`m©c`o, ~±H$m, B. AZoH$ {R>H$mUr dmnacm 
Omdy cmJcm. AmO 21 ì`m eVH$mV Va ghO hmVmiVm `oUmam, N>moQ>çm ~°JoV R>odVm `oB©c Agm 
ZmoQ>~wH$ g§JUH$ (Notebook Computer) ~mOmamV CncãY Amho. 

 gÜ`m g§JUH$mg ñdV§ÌnUo {dMma H$aVm `oV Zmhr. hm Xmof Xya H$aÊ`mMm à`ËZ g§emoYH$m§Mm 
gwê$ Amho. `mV `e Amë`mg g§JUH$mMr nmMdr {nT>r CX`mg `oB©c. Ago g§JUH$ _mZdmÀ`m 
{dMma d dV©Zmà_mUo dmJVrc. àH$meH$Um§À`m (Photons) _mÜ`_mVyZ d ny§O J{VemñÌmÀ`m 
(Quantum Mechanics) {Z`_m§À`m AmYmao ny§Or` (Quantum Computer) g§JUH$ V`ma 
H$aÊ`mgmR>r OJmV g§emoYZ gwê$ Amho. 

g§ JU H$ sH$ aU m Mo n[ aU m _/ à^ m d (Impact of Computerization) 

 AmYw{ZH$ g_mOmV g§JUH$m§Mm dmna OrdZmÀ`m gd©M joÌmV _moR>çm à_mUmV gwê$ Amho. 
emim, _hm{dÚmc`o, {dÚmnrR>o, g§emoYZ g§ñWm, H«$sS>m, cîH$a, XiUdiU, hm°ñnrQ>c, ~±H$m, 
hm°Q>oëg, CÚmoJY§Xo BË`mXr joÌmV g§JUH$mMm dmna dmT>cm Amho. Am{U Ë`mMm g_mOmda \$ma _moR>m 
à^md nS>cm Amho. g§JUH$sH$aUm_wio H$m_ H$aÊ`mÀ`m nÕVr d OrdZe¡cr ~Xccr Amho. 
g§JUH$mMo n[aUm_ nwT>rcà_mUo ñnï> H$aVm `oVrc.  

1)  C Úm o JY§ Úm d ar c  n[ aU m _ : 

 CÚmoJY§ÚmV g§JUH$mÀ`m dmnamZo CÚmoJY§ÚmMr H$m`©j_Vm d CËnmXZj_Vm dmT>cr Amho. 
Ë`mM~amo~a CËnmXZmMr JwUdÎmm dmT>Ê`m~amo~aM CËnmXZ IM© hr H$_r hmoV Amho. AZoH$ H$m_o 
H$aÊ`mg A{à`, ZmdS>Ë`m joÌmV d YmoŠ`mÀ`m joÌmV H$m_ H$aÊ`mgmR>r "amo~moQ>Mm' dmna H$aÊ`mV 
`oV Amho. Ë`m_wio CÚmoJjoÌmV CËgmhdY©H$ n[apñWVr {Z_m©U Pmcr Amho. 

2)  H$ m `m ©c ` rZ  H$m _H$ mO m d arc  n[ aU m _ : 

 g§JUH$m§À`m dmT>Ë`m dmnam_yio emgH$s`, {Z_emgH$s` H$m`m©c`o d ImOJr g§ñWm, ~±H$m 
`mVrc H$m`©j_Vm dmT>cr Amho. H$m`m©c`mVrc {d{dY aoH$m°S>© R>odUo gmono Pmco Amho. Ë`mM~amo~a 
{d{dY _m{hVr g§H$crV H$aUo, Ahdmc V`ma H$aUo, _o_mo V`ma H$aUo eŠ` Pmco Amho. `m{edm` 
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g§JUH$mÀ`m dmnamZo ZmoH$aemhrMr XßVa{Xa§JmB© H$mhr à_mUmV H$_r Pmcr Amho. Ë`m_wio 
àemgZmMm d ì`dñWmnZmMm XOm© gwYmacm Amho. 

3) O c XJV rZ o XiU d iU  : 

 Ka~gë`m ì`ŠVrcm H$moUË`mhr H$m`m©c`mer, ~±H$m§er _m{hVr d OZg§nH©$ g§ñWoer g§~§Y 
ñWm{nV H$ê$ eH$Vmo H$m_mMr, _m{hVrMr XodmU-KodmU H$ê$ eH$Vmo. Kar ~gyZ ~±Ho$Mr, ~mOmamMr, 
IaoXr-{dH«$sMr, eoAg© AmajU ({d_mZ, aoëdo, ~g) H$ê$ eH$Vo. EImXm ì`dñWmnH$s` A{YH$mar 
EH$m {R>H$mUmnmgyZ Xya Agcoë`m H$moUË`mhr emIoer g§nH©$ H$ê$ eH$Vmo. {d{dY _m{hVr, _Vo, 
VÏ`o, {MÌo `m§Mo XiUdiU AmYw{ZH$ V§ÌkmZmZo ghO eŠ` Pmco Amho. `m{edm` g°Q>ocmB©Q>À`m 
_mÜ`_mVyZ _m{hVr OJ^a àgm[aV H$aVm `oVo. VgoM pìhS>rAmo-H$m°Ý\$aÝg À`m _mÜ`_mVyZ XmoÝhr 
~mOyZr g§dmX gmYVm `oVmo. B©-_oc À`m _mÜ`_mVyZ _m{hVrMo XodmU-KodmU eŠ` Pmco Amho. `m 
gd© OcX JVrÀ`m XiUdiUmMm AmYma g§JUH$M Amho. 

4)  A My H$V m  d do io Mr  ~MV  : 

 g§JUH$mda {d{dY _m{hVr, J[UVr` ~oarO-dOm~mH$s, JwUmH$ma-^mJmH$ma, Q>ŠHo$dmar BVH$s 
AMwH$ d doJmZo hmoVo H$s Ë`mV H$moUVmhr Xmof amhÊ`mMr eŠ`Vm H$_r AgVo. Ë`m_wio CÚmoJjoÌmV 
{d{dY H$m`m©gmR>r g§JUH$m§Mm dmna dmT>V Amho. 

5)  e¡j{ U H$  jo Ì m d arc  n[ aU m _ 

 {ejU joÌmV g§JUH$mMr ^y{_H$m \$ma _hËdmMr Amho. EImXr ì`ŠVr EImXm {df`, 
ì`m»`mZ, ZmoQ²>g V§km§À`mH$Sy>Z g§JUH$mÀ`m qH$dm {Q>ìhr À`m ñH«$sZda Ë`mcm g_Oon ª̀V EHy$ qH$dm 
nmhÿ eH$Vmo. g§JUH$M AmVm {ejH$mMr ^y{_H$m nma nmSy> eH$Vmo qH$dm {ejH$m§Zm, g§ñWmZm _XV 
H$ê$ eH$Vmo. OJ^amVrc H$moUVrhr _m{hVr, H$moUVohr nwñVH$, H$moUVohr J«§Wmc`, g§JUH$mÛmao 
g§nH$m©V `oD$ eH$Vo. Ë`m_wio nyduà_mUo Mma q^VrÀ`m AmS> AgUmar {ejUmMr H$jm g§JUH$ 
`wJmV {dñVmamV Amho. Ë`m_wio e¡j{UH$ joÌmV ZdZdo à`moJ H$aUo eŠ` hmoV Amho. 

 darcà_mUo g§JUH$m_wio OrdZmÀ`m {d{dY joÌmV ~Xc hmoV Agco Var, Ë`mMm Mm§Jcm 
n[aUm_ emim, _hm{dÚmc`, g§emoYZ, H$m`m©c`rZ, AdH$me g§emoYZ, CÚmoJY§ÚmV  hmoV Agco 
Var H$mhr Xmof dmB©Q> n[aUm_ hr g_mOmda/ì`ŠVrda hmoV AmhoV. gVV g§JUH$mda H$m_ H$aV 
~gë`mZo S>moù`mda VmU d nmR>rÀ`m _UŠ`mMo {dH$ma, Amig, ~imdVmZm AmT>iVmo. g§JUH$mda 
gmR>dcoë`m d¡`{ŠVH$ d ImOJr _m{hVrÀ`m H$mhr doim Xwê$n`moJ hmoVmZm AmT>iVmo. g§JUH$mÀ`m 
_mÜ`_mVyZ eoAg©, ~mOma, ~±H$mer ì`dhma H$aVmZm Vr gd© _m{hVrMm Xwê$n`moJ hmoD$ eH$Vmo. 
Ë`m_wio ImOJrnUm amhV Zmhr. H$mhr doim g§JUH$mMm J¡aì`dhmamgmR>r dmna hmoVmo. dmT>Ë`m 
g§JUH$mÀ`m dmnamZo CÚmoJY§ÚmÀ`m joÌmV ~oamoOJmar dmT>Ê`mMr eŠ`Vm {Z_m©U hmoVo. EHy$UM 
Am¡Úmo{JH$ H«$m§VrZo Amnë`m g_mOmV eoVrì`dgm`mer {ZJS>rV g_mOmMo CÚmoJerc g_mOmV énm§Va 
Pmco Am{U AmVm g§JUH$mÀ`m dmT>Ë`m dmnamZo Am¡Úmo{JH$ g_mOmMo _m{hVrÀ`m g_mOmV énm§Va 
hmoV Amho. B.g. 1900 _Ü`o A_oarHo$V 35 Q>ŠHo$ H$m_Jma eoVrì`dgm`mer, 27 Q>ŠHo$ H$m_Jma 
CÚmoJY§Úmer, 13 Q>ŠHo$ H$m_Jma _m{hVr joÌmer {ZJS>rV hmoVo Va 1980 _Ü`o Ë`mMo à_mU 50 
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Q>ŠHo$ _m{hVrjoÌmer 23 Q>ŠHo$ CÚmoJY§Úmer d Ho$di 2 Q>ŠHo$ eoVrì`dgm`mer {ZJS>rV amhrco 
`mdê$Z g§JUH$mMm à^md/n[aUm_ cjmV òVmo. 

4 . 3 . 3  C Ú moJ Y§ Ú mM r gm_m { OH$ O~ m~X ma r   

 AmYw{ZH$ ì`dgm`mcm EH$ gm_m{OH$ g§ñWm _mZco OmVo. ì`dgm`mÀ`m àË òH$ {ZU©`mMm 
g_mOmÀ`m Am{W©H$, gm§ñH¥${VH$ Am{U ì`dgm`mer {ZJS>rV AgUmè`m BVa KQ>H$m§da n[aUm_ hmoV 
AgVmo. VgoM g_mOmVrc {d{dY KQ>H$ ì`dgm`mda à^md nmS>V AgVmV. g_mO hm H|$Ðq~Xy 
_mZyZ ì`dgm`mÀ`m ì`dñWmnZmZo ì`dgm`mg§~§YrMo {ZU©̀  KoVco nm{hOoV. AmOÀ`m àJV g_mOmV 
CËnmXH$, {dH«o$Vo, ì`mnmar, emgH$, H$_©Mmar, J«mhH$ `mgmaIo AZoH$ KQ>H$ gh^mJr AgVmV. `m 
gd© KQ>H$m§Mo nañnam§er {hVg§~§Y {ZJ{S>V AgVmV. `mn¡H$s H$moUË`mhr EH$m dJm©Zo Xwgè`m dJm©Mo 
A{hV H$aÊ`mMm à`ËZ Ho$ë`mg g_mOmV dJ©g§Kf© {Z_m©U hmoVmo. Ë`mVyZM ì`dgm`mÀ`m gm_m{OH$ 
O~m~XmarMr g§H$ënZm CX`mg Amcr Amho. 

 AmOÀ`m OmJ{VH$sH$aU d àJV V§ÌkmZmÀ`m nmíd©^y_rda ì`dgm`mMo d ì`dñWmnZmMo 
ñdê$n nyU©nUo ~Xcco Amho. ì`dñWmnZmÀ`m ZdZì`m V§Ìm§_wio d g§H$ënZm_wio OyZo V§Ì d 
g§H$ënZm H$mc~mø R>ê$ cmJë`m AmhoV. ImOJrH$aU, CXmarH$aU d OmJ{VH$sH$aU gmd©{ÌH$ 
ñdê$nmV hmoV Agë`mZo ì`dñWmnZmÀ`m ~m~VrV ^{dî`mV A{YH$ ~Xc hmoUma AmhoV. 
ì`dñWmnZmMr gm_m{OH$ O~m~Xmar hr g§H$ënZm AmVm gd©Ì _mÝ` Pmë`m AmhoV. 

 gm_m{OH$ O~m~Xmar hr H$mhr ZdrZ g§H$ënZm Zmhr. Á`m g_mOmV AmnU amhVmo, Ë`m 
g_mOmMo AmnU H$mhr Var XoUo cmJVmo hr na§namJV MmcV Amcocr {dMmagaUr Amho. ì`dgm`mMr 
d ì`dñWmnZmMr gm_m{OH$ O~m~Xmar hr ì`mnH$ g§H$ënZm Amho. ì`dgm`mZo d ì`dñWmnZmZo 
g_mO{hVmgmR>r H$mhr ~§YZo nmimd`mMr AgVmV d Ë`m AZwf§JmZo H$mhr H$V©ì`ohr AgVmV, Á`m§Mm 
{dMma gm_m{OH$ O~m~Xmar `m g§H$ënZoV Ho$cm OmVmo. ì`mnH$ g_mO{hVmÀ`m ÑîQ>rZo ^m¡{VH$ 
gmYZm§Mm dmna, g_mO{hVm{damoYr H¥$Ë`m§Mm Ë`mJ d g_mOmÀ`m àJ{V_Ü`o g{H«$` gh^mJ `m VrZ 
JmoîQ>tMm g_mdoe gm_m{OH$ O~m~Xmar `m g§H$ënZoV hmoVmo. 

" " gm _m { O H$  O ~m ~Xm ar '' g§ H$ë nZ o À` m  ì` m »`m  : 

 1) ~yZ `m§À`m _Vo, ""ì`dñWmnH$mZo Amnë`m ì`mdgm{`H$ KQ>H$m_Ü`o Ho$di Am{W©H$ 
KQ>H$m§Mm {dMma Z H$aVm Ë`mMo gm_m{OH$ _hÎd cjmV KoD$Z g_mO{hVmon`moJr {ZU©`m§Mr 
A§_c~OmdUr H$aUo åhUOo gm_m{OH$ O~m~Xmar hmo`.'' 

 2) ñQ>oZa `m§À`m _Vo, ""g_mOm_Ü`o ì`dgm`mÀ`m à{V `mo½` _V {Z_m©U H$aÊ`mgmR>r d 
g_mOmcm Cn`wŠV g_mO{hVmÀ`m H$m`m©gmR>r à`ËZ H$aUo åhUOo gm_m{OH$ O~m~Xmar hmo`.'' 

 3) hmn©a `m§À`m _Vo, ""ì`dgm`mMo d ì`dñWmnH$mMo g_mOmVrc J«mhH$, H$m_Jma, 
^mJYmaH$ BË`mXtÀ`m à{V AgUmao Xm{`Ëd åhUOo gm_m{OH$ O~m~Xmar hmo`.'' 

 4) Jm°`S>a `m§Zr gm_m{OH$ O~m~Xmar `m g§X^m©V _V ì`ŠV H$aVmZm Ago gm§{JVco Amho 
H$s, ì`dgm`mZo J«mhH$, ^mJYmaH$, H$m_Jma, g_mO d emgZ `m {d{dY KQ>H$m§À`m {hVajUmgmR>r 
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Amnë`m {Z`{_V ñdê$nmÀ`m n{cH$S>o OmD$Z CMccocr O~m~Xmar åhUOo gm_m{OH$ O~m~Xmar 
hmo`. 

 Jm°`S>a `m§Zr gm_m{OH$ O~m~XmarMo nwT>rc Mma àH$mam§V dJuH$aU Ho$co Amho. 

 1) CÚmoJmZo {dÎmr` joÌmV `e {_i{dUo d {dÎmr` ~m~VrV ñdmdc§~r hmoUo. 

 2) ^mJYmaH$m§Zm {Z`{_V d `mo½` Z\$m {_idyZ XoUo. 

 3) H$m_Jmam§Zm {Z`{_V d Ý`mæ` _§Oyar XoUo. 

 4) J«mhH$m§Zm ñdñV, amñV d Ý`mæ` qH$_VrV `mo½` XOm©À`m dñVy d godm CncãY H$ê$Z 
XoUo. 

 darc ì`m»`m§dê$Z AmnUmg WmoS>Š`mV Ago åhUVm `oB©c H$s, CÚmoJY§Xm H$moUË`mhr àH$maMm 
Agcm, Var Ë`mMm g_mOmda {dñV¥V n[aUm_ hmoV AgVmo. CÚmoJ ì`dgm`mV g_mOmÀ`m {d{dY 
gmYZgm_wJ«rMm dmna H$ê$Z dñVyMo d godm§Mo CËnmXZ hmoV AgVo. d `m V`ma Pmcoë`m dñVy d 
godm {dH$Ê`mgmR>r g_mOmda Adc§~yZ ahmdo cmJVo. ì`dgm`mV Ho$di Z\$m hmM gr{_V ÑîQ>rH$moZ 
Z R>odVm _mZdr à{VîR>m, gm_m{OH$ H$V©ì` d Ë`mÛmao {Z_m©U hmoUmar Z¡{VH$ O~m~Xmar `mMm 
ñdrH$ma H$aUo åhUOo ì`dñWmnZmMr gm_m{OH$ O~m~Xmar hmo`. 

gm _m { O H$  O ~m ~Xm ar Mo { gÕm §V  : 

 1)  ^ y { _H$ mny Vu  Ñ îQ >r H$ m oU  { gÕm § V : `m {gÕm§Vm_Ü`o ì`dñWmnH$mÀ`m gm_m{OH$ 
O~m~Xmar~m~V gm_m{OH$ {Z`§ÌUmMr g§H$ënZm _m§S>cr Amho. ~mOmanoR>o_Ü`o ñnYm© H$_r hmoD$Z 
_ŠVoXmar {Z_m©U Pmë`mg ì`dñWmnH$mMr ^y{_H$m _hÎdmMr R>aVo. Aemdoir Ë`mZo gm_m{OH$ 
O~m~XmarMr ^y{_H$m dR>{dcr nm{hOo. ñnYm© hm ~mø à^md AgyZ ì`dgm` g§ñWm d ì`dgWmnZ 
`mV Vmo ^oX H$aVmo. ì`dñWmnH$mZo _ŠVoXmarÛmao g_mOmMo Am{W©H$ emofU hmoUma Zmhr Aer ^y{_H$m 
KoVcr nm{hOo. 

 2)  C n` mo { JVm  _hÎm _r H$ aU  { gÕm § V  : ì`dñWmnZmÛmao CncãY gmYZm§Mm d McKQ>H$m§Mm 
_hÎm_ Cn`moJ H$aÊ`mMr gm_m{OH$ O~m~Xmar ñnîQ> H$aUmam hm {gÕm§V Amho. ì`dñWmnH$mZo 
amîQ´>mÀ`m åhUOo ì`mnH$ AWm©Zo g_mOmÀ`m gmYZgm_wJ«rMm amîQ´>{hV d H$ë`mUmgmR>r OmñVrV 
OmñV Cn`moJ H$aÊ`mMr ^y{_H$m Ho$cr nm{hOo. 

gm _m { O H$  O ~m ~Xm ar Mo { d { dY _V àd m h : 

 ì`dñWmnH$mÀ`m gm_m{OH$ O~m~Xmar~m~V _VàUmct_Ü`o _V{d{^ÝZVm AmT>iVo. Ë`m 
AmYmao ì`dñWmnH$mÀ`m gm_m{OH$ O~m~XmarMr {d{dY ê$no nwT>rcà_mUo gm§JVm `oVrc. 

 1)  Z \$ m  _hÎm _ H$ aÊ` m ~m ~V  gm _m { O H$  O ~m ~Xm ar  : ì`dñWmnH$ hm g§KQ>ZoMm Am{W©H$ 
Z\$m _hÎm_ H$aUmam KQ>H$ Amho. na§Vw gm_m{OH$, amOH$s` d gm§ñH¥${VH$ n`m©daUmVrc n[adV©Zm§Mm 
{dMma H$ê$Z Vmo Z\$m _hÎm_ H$aÊ`mMm à`ËZ H$aVmo. åhUOoM Z\$m _hÎm_ H$aVmZm gm_m{OH$ d 
amOH$s` pñWË §̀Vam§Mm {dMma H$aUo hr Ë`mMr gm_m{OH$ O~m~Xmar hmo`. 
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 2)  My H$ m  H o$ ë `m g { ejo ~m ~V  gm _m { O H$  O ~m ~Xm ar  : ì`dñWmnH$mZo ì`dgm` H$aVmZm 
g_mOmÀ`m Ñ{îQ>rZo H$mhr MwH$m qH$dm J¡aàH$ma Ho$ë`mg, Ë`mcm `mo½` Vr {ejm {Xcr nm{hOo. 
AmnU Ho$coë`m MwH$m§~Ôc qH$dm J¡aàH$mam~Ôc Amdí`H$ Vr {ejm ñdrH$maÊ`mg V`ma AgUo, hr 
EH$ gm_m{OH$ O~m~Xmar hmò . 

 3) c d m X å hU yZ  H$m ©̀ H$ aÊ` m Mr  gm _m { O H$  O ~m ~Xm ar  : H§$nZr d g_mO `m§À`mV H$mhr 
{hVg§~§Ym_Ü ò g§Kf© hmoÊ`mMr eŠ`Vm AgVo, Va H$mhr doim H§$nZrH$Sy>Z Aem {hVg§~§Ymda 
AZw{MV à^md Q>mH$cm OmD$ eH$Vmo. Aem doir Ë`m {hVg§~§Ym~m~V g_Vmoc amIÊ`mMr 
gm_m{OH$ O~m~Xmar ì`dñWmnH$mda AgVo. Ë`mZo cdmX åhUyZ H$m`© H$aÊ`mMr gm_m{OH$ 
O~m~Xmar nma nmS>cr nm{hOo. 

 4)  ì` d gm `  _w ËgÔo { Jar  H$ aÊ ` m~m ~V  gm _m { O H$  O ~m ~Xm ar : H§$nZrVrc gmYZgm_wJ«rMm 
Cn`moJ H$ê$Z ì`mnH$ g_mOmgmR>r d OJmgmR>r H$ë`mUH$m`© H$aVm `oVo. Ë`mÛmao EH$ CÎm_ g_mO 
qH$dm CÎm_ OJ {Z_m©U H$aUo hr ì`dñWmnH$mMr gm_m{OH$ O~m~Xmar Amho. ì`dgm` _wËgÔo{Jar 
XmIdyZ g_mOmMo OrdZ A{YH$ gwIXm`H$ d g_¥Õ Ho$co nm{hOo. 

 5)  ^ y { _H$ mny Vu ~m ~V  gm _m { OH$ O ~m ~Xm ar  : ì`dñWmnH$mZo AmnU EH$ ZmoH$a åhUyZ 
godm`moOH$mg O~m~Xma Agcr Var A§{V_V… g_mOmcm gwÕm O~m~Xma AmhmoV, hr OmUrd R>odcr 
nm{hOo. g_mOmg O~m~Xma åhUyZ Cno{jV ^y{_H$m nma nmS>Uo hr Ë`mMr gm_m{OH$ O~m~Xmar Amho. 

ì` d ñWm nH$ m À` m  gm _m{ O H$  O ~m ~Xm è` m  : 

 ì`dñWmnH$mZo Amnë`m H§$nZrMm EH$ A{YH$mar d g_mOmMm EH$ KQ>H$ Aem XmoZ 
ÑîQ>rH$moUm§VyZ gm_m{OH$ O~m~Xmè`m nma nmS>Uo Ano{jV Amho. g§KQ>ZoÀ`m ÑîQ>rH$moZmVyZ d 
gm_m{OH$ ÑîQ>rH$moZmVyZ Ë`mÀ`m gm_m{OH$ O~m~Xmè`m nwT>rcà_mUo gm§JVm `oVrc. 

g§ K Q >Z o À` m  Ñ îQ >r H$m o Zm Vy Z  gm _m { O H$  O ~m ~Xm è` m 

 H§$nZrÀ`m ì`dñWmnH$ åhUyZ g§KQ>ZoÀ`m ÑîQ>rH$moZmVyZ Ë`mcm _hÎdmÀ`m gm_m{OH$ 
O~m~Xmè`m nma nmS>mì`m cmJVmV. ì`dñWmnH$ Amncr ~wÕr_Îmm, AZw^d d H$m¡eë`mMm Cn`moJ 
H$ê$Z ì`dgm`mMo qH$dm H§$nZrMo n[aUm_H$maH$ ì`dñWmnZ H$arV AgVmo. Ë`mMm cm^ àË`j-
AàË`jnUo g_mOmcm hmoVmo. Vmo g§KQ>Z|VJ©V H$m`© H$arV AgVmZm Ë`mZo gm_m{OH$ O~m~XmarÀ`m 
^y{_Ho$VyZ H$m`© H$amdo, ho Ano{jV Amho. åhUyZ g§KQ>ZoÀ`m ÑîQ>rH$moUmVyZ Ë`mÀ`m nwT>rc àH$maÀ`m 
_hÎdnyU© gm_m{OH$ O~m~Xmè`m gm§JVm `oVrc. 

 1)  g§ K Q >Z o Mr  ~m§YU r  : g§KQ>ZoMr ~m§YUr n[aUm_H$maH$ H$aUo, hr ì`dñWmnH$mMr n{hcr 
gm_m{OH$ O~m~Xmar Amho. g§KQ>Zm hr H$m_Jmam§À`m gm_wXm{`H$ à`ËZmVyZ C^r amhVo. Voìhm 
ghmæ`H$ A{YH$mar d H$m_Jmam§Zm EH$Ì KoD$Z g§KQ>ZoMr ~m§YUr H$amdr cmJVo. 

 2)  nm Ì c mo H$m § Mr  {Z d S> :  g§KQ>ZoÀ`m {dH$mgmgmR>r nmÌ cmoH$m§Mr {ZdS> H$aUo Amdí`H$ 
Amho. H§$nZrgmR>r nmÌ cmoH$m§Mm g_yh {_i{dUo d {Q>H${dUo hr ì`dñWmnH$mMr g§KQ>ZoÀ`m 
ÑîQ>rH$moUmVyZ gm_m{OH$ O~m~Xmar Amho. 
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 3) ghm æ` H$ m § Mo à{ ejU  : ì`dñWmnH$mcm Amnë`m hmVmImcrc ghmæ`H$m§Zm `mo½` àH$maMo 
d `mo½` doir à{ejU XoÊ`mMr ì`dñWm H$amdr cmJVo. 

 4)  J{ V _m Z  Zo V¥ Ëd : g§KQ>ZogmR>r J{V_mZ ZoV¥Ëd XoUo _hÎdmMo AgVo. åhUyZ ì`dñWmnH$mZo 
Amnë`m g§KQ>Zocm AmXe© d J{V_mZ ZoV¥Ëd XoÊ`m~m~V OmUrdnyd©H$ à`ËZ Ho$cm nm{hOo. 

 5)  g§ K Q >Z m Ë_H$  dm Vm d aU {Z { _©Vr  : ì`dñWmnH$mcm {Z`moOZ H$aUo d Vo A_cmV AmUUo 
`m{edm` g§KQ>ZoV gH$mamË_H$ d {ZH$mon dmVmdaU {Z_m©U H$oco nm{hOo. `mo½` dmVmdaU{Z{_©Vr hr 
ì`dñWmnH$mMr gm_m{OH$ O~m~Xmar Amho. 

 6) A c JVm  nÕV r Mm  { d H$m g : ì`dñWmnH$mZo àË òH$ H$m_ ñdV… H$aÊ`mEodOr Vo Amnë`m 
ghmæ`H$m§H$Sy>Z H$adyZ KoUo _hÎdmMo Amho. Ë`mgmR>r Ë`mZo àË`oH$ H$m_mnmgyZ ñdV…cm doJio H$ê$Z 
KoVco nm{hOo. ghmæ`H$m§Zm g§Yr {Xcr nm{hOo. 

 7) H §$ nZr Mm  ì`Š V r _Îd { d H$m g : H§$nZrMo EH$ H¥${Ì_ ì`ŠVr åhUyZ ì`ŠVr_Îd {dH${gV 
H$aUo hr ì`dñWmnH$mMr gm_m{OH$ O~m~Xmar Amho. H§$nZrcm gd©JUwUg§nÝZ ~Z{dco nm{hOo. 

 8) ^ m ¡ {V H$ gw { dYm§ Mr  C nc ãYV m  : ghmæ`H$m§Zm Amnmncr H$m_o n[aUm_H$maH$nUo 
H$aÊ`mgmR>r Ë`m§Zm Amdí`H$ Ë`m ^m¡{VH$ gw{dYm CncãY Agë`m nm{hOoV. åhUyZ `m gd© gw{dYm 
CncãY H$ê$Z XoÊ`mMr O~m~Xmar ì`dñWmnH$m§Mr AgVo. 

 9) gm _w Xm { ` H$  gë c m _gcV  : H$moUVmhr {ZU©` KoVmZm gm_wXm{`H$ gëcm_gcV H$aUo hr 
gm_m{OH$ ÑîQ>çm O~m~Xma ì`dñWmnH$mMr O~m~Xmar Amho. 

 10)  àJV r gm R>r  g§Yr  { d ñV m a : Amnë`m ghmæ`H$m§Zm ~T>Vr~m~V d VËg_ àJVr~m~V 
Amdí`H$ g§Yr CncãY H$ê$Z XoUo, hr ì`dñWmnH$mMr O~m~Xmar hmo`. `mgmR>r ì`dgm`mÀ`m 
{dñVma `moOZm d {dH$mg `moOZm am~dyZ gh`H$m§gmR>r g§Yr {dñVma Ho$cm nm{hOo. 

 11)  g§ em oYZ m Ë_H$  Ñ îQ >r H$m o U { dH$ m g : g§KQ>Zo_Ü ò dñVw{dH$mg d _Zwî`~i {dH$mg `m 
XmoÝhrgmR>r ì`dñWmnH$mZo g§emoYZmË_H$ ÑîQ>rH$moZ A§JrH$macm nm{hOo d Vmo A§_cmV AmUcm 
nm{hOo. 

 12)  Z \$ m  V Îd km Z m Mr  gm§ JS> : Z\$m {_i{dUo ho H§$nZrMo gdm©V _hÎdmMo VÎdkmZ Agco Var 
Ë`mMr Amnë`m gm_m{OH$ O~m~Xmarer `mo½` gm§JS> KmcUo Amdí`H$ Amho. 

gm _m { O H$  Ñ { îQ >H$ m oU mV yZ  gm _m { O H$  O ~m ~Xm ar 

 gm_m{OH$ Ñ{îQ>H$moUmVyZ ì`dñWmnH$mcm nwT>rc àH$maMr gm_m{OH$ O~m~Xmar {dMmamV ¿`mdr 
cmJVo. 

 1)  n` m © d aU d n[ apñW{ V emñ Ìm Mr  Jw U d Îm m  { Q >H${ d Uo d C § Mm { dU o : àXyfU amoIUo, 
àXyfU_wŠV ñdÀN>Vm amIUo, CÚmoJm§Mo g§VwcZ {dVaU, O{_ZrMm `mo½` dmna, gwemo{^H$aU BË`mXr 
~m~tH$S>o ì`dñWmnH$mZo cj {Xco nm{hOo. 
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 2)  J« m hH${ hV O mo nm gZo : ì`dgm`m_Ü`o d Om{hamVr_Ü`o gË`Vm XmI{dUo, dñVyh_r~m~V 
àm_m{UH$ amhUo, Anm`H$maH$ dñVy§Mo {Z`§ÌU H$aUo BË`mXr~m~V Xj amhÿZ J«mhH${hV Omonmgco 
nm{hOo. 

 3) gm _w Xm { ` H$  JaO m § Mr  ny V u  : ñWm{ZH$ àíZm§Mr gmoS>dUyH$, Amamo½`{df`H$ gw{dYm d 
e¡j{UH$ gmoB© nwa{dUo, EopÀN>H$ g§KQ>Zm§Zm gmhmæ` H$aUo BË`mXrÛmao g_wXm`mÀ`m JaOm§Mr nyVu Ho$cr 
nm{hOo. 

 4)  em gZ g§ ~§Y : emgZmÀ`m amOH$s` H$m`©dmhrÛmao ì`dgm`mMo {Z`§ÌU H$aUo, emgZmMr 
YmoaUo/{Z`_ nmiUo, gZXera nÕVtMm Adc§~ H$aUo BË`mXrÛmao ì`dñWmnH$ emgZ g§~§Ym~m~V 
gm_m{OH$ O~m~Xmar nma nmSy> eH$Vmo. 

 5)  A ë ng§ »`m § H$  d cm ^ d §{ MV c m oH$ m§ ~m ~V  O ~m ~Xm ar  : amoOJmamMr g_mZ g§Yr XoUo, 
Aëng§»`m§H$ ^mJmV CÚmoJ {dH$mg H$aUo. Aëng§»`m§H$ ì`dgm`H$Ë`m©H$Sy>Z IaoXr H$aUo BË`mXr 
_mJm©Zr Aëng§»`m§H$ d cm^ d§{MV gm_m{OH$ O~m~Xmar nyU© Ho$cr nm{hOo. 

 6) H$ m _Jm a g§ ~§Y : ì`mdgm{`H$ Amamo½` d gwajm-nwa{dUo, _{hcm H$m_Jmam§gmR>r cdMrH$ 
H$m`©Vmg R>odUo, H$m_Jma H$ë`mUmH$S>o cj XoUo BË`mXr gm_m{OH$ O~m~Xmè`m, ì`dñWmnH$mZo nma 
nmS>ë`m nm{hOoV. 

 7) ^ m JYm aH$  g§ ~§Y : ^mJYmaH$m§Mm gh^mJ dmT>{dUo, H§$nZrÀ`m Am{W©H$ pñWVr~m~V 
nmaXe©H$Vm nmiUo, Am{W©H$ pñWVrMr _m{hVr CKS> H$aUo BË`mXr~m~V cj KmcyZ gm_m{OH$ 
O~m~Xmar nma nmSy>Z ^mJYmaH$ g§~§Y gwYmaco nm{hOoV. 

 8) gm § ñ H ¥$ { VH$  O mo nm gZm  : H§$nZrV\}$ H$cm d g§ñH¥$Vr g§dY©ZmgmR>r gT>i _XV H$aUo, 
{ejUmgmR>r {eî`d¥Îmr XoUo, Y_m©Xm` H$m`m©gmR>r gT>i hmVmZo _XV H$aUo BË`mXr ñdê$nmV 
gm§ñH¥${VH$ OmonmgZm H$aÊ`mMr gm_m{OH$ O~m~Xmar ì`dñWmnZmZo nma nmS>cr nm{hOo. 

ì` d ñWm nZ m À`m  gm _m {O H$  O~m ~Xm ar Mr  { d { dY jo Ì o 

 AmOÀ`m OmJ{VH$sH$aUmÀ`m `wJmV ì`dñWmnZmMr gm_m{OH$ O~m~Xmar Zo_H$s H$moUË`m 
ñdê$nmV pñdH$mamdr? H$moUVr H$m`} gm_m{OH$ O~m~XmarMr _mZcr OmdrV? `m{df`r AZoH$m§Mr 
_V{^ÝZVm Amho. Amnë`mda g_mOmZo H$moUË`m O~m~Xmè`m Q>mH$ë`m AmhoV ho cjmV KoD$ZM 
ì`dñWmnZmZo Amnë`m O~m~Xmè`m nma nmS>ë`m nm{hOoV. ì`dgm` d g_mO ho nañnam§nmgyZ 
{dcJ H$aVm `oÊ`mgmaIo KQ>H$ ZmhrV. Ë`m_wio `m§À`mVrc g§~§Y àm_m{UH$ d Cn`wŠV R>odUo ho 
ì`dñWmnZmMo H$V©ì` Amho. Ë`mÑîQ>rZo ì`dñWmnZmÀ`m gm_m{OH$ O~m~XmarMr joÌo nwT>rcà_mUo 
ñnîQ> H$aVm òVrc. 

 1) ^ m JYm aH$ m § À` m  ~m ~Vr Vrc  gm _m { O H$  O ~m ~Xm ar  : ^mJYmaH$ ì`dgm` gwê$ H$aÊ`mgmR>r 
Amdí`H$ Agcoco ^m§S>dc ì`dgm`mMo H$mhr ^mJ {dH$V KoD$Z Ë`m ~Xë`mV ^m§S>dc nwa{dV 
AgVmV. AmnU nwa{dcoco ^m§S>dc ì`dgm`mV gwa{jV amhmdo d Ë`mda AmnUmg `mo½` Vmo _mo~Xcm 
qH$dm CËnÝZ {_imdo hr ^mJYmaH$m§Mr Anojm AgVo. ^mJYmaH$m§Zm Ë`m§À`m Jw§VdUwH$sMr gwa{jVVm 
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d g_w{MV CËnÝZmMr h_r XoUo hr ì`dñWmnZmMr ^mJYmaH$m§À`mgmR>r AgUmar O~m~Xmar hmo`. 
^mJYmaH$ hoM H§$nZrMo Iao _mcH$ AgVmV. Vo ì`dgm`mMr O~m~Xmar g§MmcH$ d ì`dñWmnZmda 
gmon{dVmV. Ë`m§Zr Amnco H$m_ ^mJYmaH$m§Mo {dídñV `m ZmË`mZo nma nmS>co nm{hOo. H§$nZrMm 
H$ma^ma H$m`©j_VoZo H$ê$Z A{YH$m{YH$ Z\$m {_i{dUo, Pmcoë`m Zâ`mVyZ ^mJYmaH$m§Zm `mo½` Ë`m 
XamZo cm^m§e XoUo, ì`dgm`mVrc KS>m_moS>tMr ^mJYmaH$m§Zm doimodoir _m{hVr XoUo, CËnmXZ 
gmYZm§Mm `mo½`àH$mao d H$mQ>H$garZo Cn`moJ H$aUo, ^mJYmaH$m§À`m {hVg§~§YmMr OnUyH$ H$aUo, 
H§$nZrÀ`m n¡emMm d _m{hVrMm J¡admna Z H$aUo hr ì`dñWmnZmMr O~m~Xmar hmo`. 

 2) J« m hH$m § ~m ~V  gm _m{ O H$ O ~m ~Xm ar : ì`dñWmnZmVrc J«mhH$m§~m~VMr O~m~Xmar hm 
gm_m{OH$ O~m~XmarMm Jm^m Amho. AmOÀ`m OJmV J«mhH$m§~m~V CXm{gZ ÑîQ>rH$moZ R>odyZ MmcV 
Zmhr. gÜ`mMo ẁJ ho ñnY}Mo `wJ Amho. AmOMr ~mOmanoR> hr J«mhH$m{^_yH$ ~mOmanoR> Amho. J«mhH$ 
hm amOm Amho. ì`dgm` hm J«mhH$m§H$arVm d J«mhH$m§gmR>r Mmc{dcm OmVmo. J«mhH$m§À`m 
ì`dgm`mH$Sy>Z à_wI XmoZ Anojm AgVmV. EH$ åhUOo Cn^moJmgmR>r CÎm_ à{VMm _mc {_imdm d 
Xwgao åhUOo Ë`m _mcmMr qH$_V dmOdr Agmdr. J«mhH$m§À`m `m XmoZ Anojm nyU© H$aUo ho 
ì`dgm`mÀ`m ì`dñWmnZmMo _w»` H$V©ì` AgVo. `m{edm` CËnm{XV _mcmMm XOm© H$m`_ R>odUo, 
_mcmÀ`m nwadR>çmV gmVË` R>odUo, H¥${Ì_ Q>§MmB©cm Amim KmcUo, J«mhH$m§Mr \$gdUyH$ hmoUma Zmhr 
`mMr H$miOr KoUo, {dVaU IM© H$_rVH$_r H$aUo, J«mhH$m§À`m AmdS>r{ZdS>rg àmYmÝ` XoUo BË`mXr 
ì`dñWmnZmMr J«mhH$m§à{V gm_m{OH$ O~m~Xmar hmo`. 

 3) H$ m _Jm am § À` m à{ V  gm _m {O H$  O ~m ~Xm ar  : H$moUË`mhr g§ñWoV H$m_Jma hm AË`§V _hÎdmMm 
KQ>H$ AgVmo. H$m_Jma dJ© hm CÚmoJY§ÚmVrc AmË_m Amho. ì`dñWmnZ ì`dgm`mgmR>r Á`m `moOZm 
d YmoaUo AmIVo Ë`mMr A§_c~OmdUr H$m_Jmam§_m\©$V Ho$cr OmVo. H$m_Jmam§À`m H$m`©j_VodaM 
ì`dgm`mMr H$m`©j_Vm d `e Adc§~yZ AgVo. H$m_Jma dJ© hm CËnmXZ {H«$`oVrc _hÎdmMm 
^mJrXma Amho. Ë`mÀ`m CÝZVrdaM ì`dgm`mMr àJVr Adc§~yZ Amho. H$m_Jmam§Zm nwaogo d Ý`mæ` 
doVZ XoUo, Ë`m§Zm A{YH$ H$m_mgmR>r àd¥Îm H$aUo, à{ejUmMr gmo` CncãY H$ê$Z XoUo, àmoËgmhZna 
`moOZm AmIUo, H$m_Jma H$ë`mU `moOZm am~{dUo, H$m_Jma d ì`dñWmnZ `m§À`mVrc dmX 
gm_monMmamZo {_Q>{dÊ`mgmR>r cdmXmMr Zo_UyH$ H$aUo, Ë`m§Zm ì`dñWmnZmV gh^mJr H$ê$Z KoUo, 
g§ñWoV {ZH$mon dmVmdaU R>odUo BË`mXr ñdê$nmÀ`m O~m~Xmè`m ì`dñWmnZmcm nma nmS>mì`m 
cmJVmV. 

 4)  em gZ m ~m ~V Mr  gm _m { OH$  O~m ~Xm ar  : ì`dgm` g§ñWm d emgZ `m§Mm {ZH$Q>Mm g§~§Y 
AgVmo. H$moUVmhr ì`dgm` emgZmÀ`m nadmZJr{edm` hmoD$ eH$V Zmhr. emgZ hr ì`dgm`mda 
{Z`§ÌU R>odUmar `§ÌUm Amho. ì`dñWmnZmcm emgZmÀ`m YmoaUmZwgma d AmXoemZwgma ì`dgm` 
H$amdm cmJVmo. Ë`mgmR>r emgZmcm nwaogo ghH$m`© H$aUo, emgZ AmXoem§Mo nyU©nUo nmcZ H$aUo, 
emgZmZo Ho$coë`m H$m`ÚmMo nmcZ H$aUo, A{ZîQ> d AZw{MV ì`mnma ì`dhma Q>miUo, emgZmMo 
{ZpíMV Ho$coco H$a doioda ^aUo `m ì`dñWmnZmÀ`m emgZmÀ`m ~m~VrVrc _hÎdmÀ`m O~m~Xmè`m 
AmhoV. 
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4.4 ñd §̀ AÜ ``Z mgmR> r àí Z  : (Cheek your progress)  

A ) EH$m dmŠ`mV CÎ mao  Úm. 

 1) ñd §̀McZ åhUOo H$m`? 

 2) g§JUH$s` à{H«$`m Á`m H$ënZoda AmYmacocr Amho {VMo àma§{^H$ Zmd H$m` Amho? 

 3) gÚm g§JUH$mÀ`m EHy$U {H$Vr {nT>çm AmhoV? 

 4) ì`dgm`mÀ`m ì`dñWmnZoMm H|$Ðq~Xy H$moU AgVmo? 

 5) H§$nZr_Ü`o gm_m{OH$ O~m~Xmè`m nma nmS>Umar _hÎdmMr H$moUVr ì`ŠVr AgVo? 
~)  Im c rc  { dYm Zo My H$  H$ s  ~am o~a V o { c hm. 

 1) Z\$m {_i{dV AgVmZm Amnë`m gm_m{OH$ O~m~Xmarer `mo½` gm§JS> KmcUo Amdí`H$ 
Amho. 

 2) gm_m{OH$ O~m~Xmar nma nmS>VmZm ^mJYmaH$m§Mm {dMma H$aUo JaOoMo ZgVo. 

4.5 gmam§e : (Let us sum up) 

 `m KQ>H$mV Vwåhr ñd §̀McZ d g§JUrH$sH$aU `m XmoZ àdmhm§Mm AW© d Ë`m§Mo CÚmoJY§ÚmÀ`m 
joÌmdarc n[aUm_ Aä`mgcoco AmhoV. Am¡Úmo{JH$ CËnmXZ d d¡km{ZH$ g§emoYZ `mgmR>r {dH$grV Pmcoë`m 
AË`mYw{ZH$ V§Ìmg ñd §̀McZ Ago åhUVmV. ñd §̀Mcm_wio CËnmXZmV dmT> hmoVo. g§emoYZmcm àmoËgmhZ 
{_iVo, Am¡Úmo{JH$ YmoŠ`m§nmgyZ _wŠVVm {_iVo, Hw$ec H$m_Jmam§Mr Amdí`H$Vm H$_r ^mgVo. g§JUH$ ho 
EH$ BcoŠQ´>m°{ZH$ §̀Ì AgyZ Ë`mAmYmao J{UVr d AÝ` à{H«$`m AË §̀V doJmZo d AMyH$nUo H$aVm òVmV. 
CÚmoJY§ÚmV g§JUH$m§Mm dmna _moR>çm à_mUmda dmT>V Mmccm Amho. Ë`m_wio OcX JVrZo XiUdiU 
gmYUo, H$m`m©V AMyH$Vm AmUUo, doioMr ~MV hmoUo, H$moUVrhr _m{hVr ì`dpñWVnUo g§J«hrV H$aUo eŠ` 
Pmco Amho. VgoM CÚmoJmÀ`m gm_m{OH$ O~m~Xmè`m§~amo~aM amîQ´>r` gmYZg§nÎmrMm H$mQ>H$garZo d 
`mo½` àH$mao Cn`moJ H$aUo, XoemÀ`m H$m`ÚmÀ`m d KQ>ZoÀ`m Mm¡H$Q>rV amhÿZ H$m`Xoera _mJm©Zo 
ì`dgm` H$aUo, gm_m{OH$ _wë`m§Mr OnUyH$ H$aUo, g_mO {dH$mgmV gh^mJr hmoUo. OZg§nH©$ 
R>odUo, A{dH${gV ^mJm§À`m Am¡Úmo{JH$ {dH$mgmV gh^mJr hmoUo, CËnmXH$Vm d JwUdÎmmdmT>rgmR>r 
à`ËZ H$aUo BË`mXr ñdê$nmMr gm_m{OH$ d amîQ´>r` O~m~Xmar ì`dñWmnZmZo nma nmS>cr nm{hOo. 

4.6  ñd §̀ AÜ ``Z  à íZ m§M r CÎmao (Answers to check your progress) :  

A) 1) Am¡Úmo{JH$ CËnmXZ d d¡km{ZH$ g§emoYZ `mgmR>r {dH${gV Pmcoë`m AË`mYw{ZH$ V§Ìmg 
ñd`§McZ åhUVmV. 

 2) `w{Zìhg©c _{eZ 

 3) Mma 

 4) g_mO  

 5) ì`dñWmnH$ 

~) 1) ~amo~a 

 2) MyH$ 
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4.7  ñdmÜ `m`/J ¥hnmR >  : (Exercise/Home Assignment) 

A ) Im c rc  àí Zm § Mr  g{ d ñV a C Îmao { c hm. 

 1) ñd`§McZmMm AW© gm§JyZ Ë`mMo n[aUm_ {deX H$am. 

 2) g§JUrH$aUmMo n[aUm_ ñnï> H$am. 

4.8 qM V Z  A m{U H$ m ©̀ (Reflection & Action) :  

 * Vw_À`m OdiÀ`m Agcoë`m EImÚm H$maImÝ`mg ^oQ> Úm ñd`§McrV `§Ìo d g§JUH$ 
`m§À`m dmnamMo H$m_Jmamda H$moUVo n[aUm_ Pmco AmhoV ho OmUyZ ¿`m Am{U Ë`mAmYmao 
EH$ {Q>nU V`ma H$am. 

4.9  A {Y H$  dmMZ mgmR > r nwñV Ho$ (Suggested Readings): 
 1. _Zwî`~i ì`dñWmnZ d Am¡Úmo{JH$ ì`dñWmnZ-_mYdr {_Ì _m. Zm. ehmUo  

 2. Management Policy and Strategic Management-Srivastava 

 3. Total Quality Management-Shailendra Nigam. 

 4. Am¡Úmo{JH$ ì`dñWmnZ-E_². Or. nmVH$a d (\$S>Ho$ àH$meZ) S>m°. E_. ~r. ^mJdV. 

 5. B.Ram-Computer Fundamental New Age International (P) Limited 

Publishers New Delhi. 

 6. {dkmZ V§ÌkmZ Am{U àJVr-S>m°. O`qgJamd ndma 

 7. {dkmZ V§ÌkmZ Am{U àJVr-{Zamcr àH$meZ 

 8. àm. haqMÐ nmQ>rc, àm. A{Zc KñVo, àm. Aê$U nmQ>rc, àm. am_amOo _mZo-Xoe_wI 

 9. OmJVrH$ AW©ì`dñWm-\$S>Ho$ àH$meZ-àm. AemoH$ S>m§Jo d S>m°. {dO` H$H$S>o. 

 10. OmJ{VH$ AW©ì`dñWm-\$S>Ho$ àH$meZ àm. Ho$. Eg². ^mogco d Ho$. ~r. H$mQ>o 

 11. Indian Economy - Mishra and Puri 

 12. Econcomic Development in the Third World- Machael P. Lodaro. 

 13. Econcomic Development of Asian Countries - P.V. Rajeev. 

 14. Economic Reforms and Growth Some Dimension Dr. (Mrs.) S. Murty 

 15. Proceeding of the World Bank-Reports Annual Conference on 

Development Economics-1990 

 16. Economics Times - Various Issues. 

 17. Finanical Express - Various Issues. 

 18. V.Ramchandriat (Ed.) - GATT Accord India's Strategic Response. 
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